	
	LANCASHIRE COUNTY COUNCIL

For completion by Lancashire County Council employees.  Please read the explanatory notes overleaf first.




	JOB DESCRIPTION FOR THE  POST OF: FOSTERING SUPPORT WORKER 



	Directorate for Children & Young People
	Location:
	Lancashire

	Establishment/Team:
	Fostering and Adoption Service 
Support worker
	Post No:
	

	Grade:
	Grade 6
	Designated Line Manager:
	Team Manager
	Car User:
	Yes

	Staff 
Responsibility: None
	Number of Staff 
Directly Supervised: None
	Which Business Plan incorporates this Post? Social Services

	CORE VALUES AND JOB PURPOSE:

The Directorate for Children and Young People

Believe

We can make a positive difference to the lives of children and young people.

We value

· The role of parents, carers and all who have a parenting responsibility.

· What children, young people and their families want to tell us.

· The power of people working together to achieve common aims.

· Good public service.

· The richness of our diverse communities and cultural heritage.

· The essential contribution education and learning make in improving lives of children and young people.

· The creative contribution made by children and young people to their communities.



	Duties and responsibilities (in order of importance)	

To provide a statutory social work service to children in need, who may also be in need of protection or who may be looked after.

To provide fostering families with a support service in accordance with National Minimum Standards for Fostering and Adoption Services.


	This role sits within the Resilience, Development &Support (RDS) Team, which forms part of the wider Fostering Service. The Fostering Service contains two RDS teams, each with distinct but complimentary functions, as outlined below. 

RDS 1: 
Fostering Family Finding: This team consists of four family finding support workers who are responsible for identifying and matching fostering homes for children who require a fostering family.
Mockingbird: The Mockingbird Model is an evidence-based approach to fostering that creates a supportive network of fostering families around a central "hub home", led by an experienced foster carer. This model aims to strengthen stability within fostering families, improve outcomes for children, and increase peer support, shared learning, and pro-active problem solving. 
Support & Stability: Within the RDS1 team there is one Support & Stability Worker whose role is to provide targeted support to fostering families. This includes responding to stability challenges, supporting carers to develop their understanding of therapeutic parenting, and offering direct support to children living in fostering families

RDS 2:
Development: This team is made up of two Social Workers and two Support Workers who are responsible for developing and implementing new initiatives to continuously improve the Fostering Service offer. 
Support & Stability: RDS 2 also includes a Support & Stability Worker who provides the same range of support as the Support & Stability Worker within the RDS 1 Team.


The available post is Fostering Family Finding Support Worker. This role plays a vital part in securing safe, nurturing, and appropriate fostering homes for children who require fostering families. The postholder will undertake skilled matching activity, drawing on a child-centred and strength-based approach to identify fostering families that can best meet each child's needs, promote stability, and support positive outcomes. 

The Fostering Family Finding Support Worker is responsible for:
· Task Centred Homes – Identifying and matching children to short-term fostering homes where a long-term care plan has not yet been determined, ensuring children are supported in a stable and responsive environment.
· Lasting Homes – Matching children with suitable long-term foster carers, with a focus on permanence, emotional wellbeing, and the child's long term development and stability.
· Planned Breaks Homes – Co-ordinating short-term fostering homes to provide planned support, including overnight care where a child's main carer is temporarily unavailable, or to support families where a child lives at home and needs short breaks. 
· Step Down Homes – Supporting children whose case plan involves a transition from residential care to fostering by identifying appropriate fostering homes and working collaboratively with multi-agency partners to establish a robust support package around the child and their identified fostering family. 
· Activity Days – Planning, co-ordinating, and attending activity days that provide opportunities for children, and foster carers to connect, supporting informed and relationship-based matching.
· Fostering Futures – Organising a monthly virtual event that enables Childrens Social Workers to share information about children requiring fostering families with available foster carers, encouraging collaborative matching and early identification of suitable homes.
· Pause & Reflect (PAR) – Contributing to the Pause & Reflect initiative by supporting family finding activity for children who have previously had difficulty in finding a fostering home. This involved working alongside PAR homes that provide a 28 day home with intensive support, allowing time for further assessment, care planning, and identification of longer term fostering options. 

SUPPORT WORKER

1. To carry out the statutory obligations of the Directorate within the context of Government guidelines in particular the Every Child Matters agenda, County Policies, strategies and procedures.

2. To comply with the Directorate’s administrative and financial procedures including the maintenance of appropriate records.

3. To make full use of Information Technology and all computer systems in use by the Directorate as and when required .

4. To liaise and negotiate with other professionals in statutory and voluntary agencies to ensure the best possible outcomes for children and families.

5. To prepare for, attend and contribute fully towards the supervision process, staff meetings, in-house or external training courses.

6. To prepare for and contribute to the Staff Development Portfolio in accordance with the Directorate’s policy.

7. To be aware of and responsive to the differing needs of all sections of the community.

8. To be responsible for own continued learning and share an up to date knowledge of research findings in relevant fields of social work.

9. To assist with the recruitment, training, assessment and support of foster carers, and/or adopters on behalf of the Directorate.



Other responsibilities

Workers may be required to engage in joint training initiatives and undertake work 
originating outside the area if this is necessary to ensure equitable distribution of work, and in the interests of efficient and effective service delivery.

This is not to be regarded as exclusive of exhaustive – there may be other duties and requirements at the same responsibility level associated with the post.

	Prepared by:
	Caroline Brennand
	Date:
	07/05/2026








EQUAL OPPORTUNITIES: The County Council is committed to achieving equality of opportunity both in the delivery of services to the community and its employment arrangements.  We expect all employees to understand and promote our policies in their work.

HEALTH AND SAFETY:  All employees have a responsibility for their own Health and Safety and that of others while undertaking their duties.  Employees have a general duty to assist the County Council in implementing its general statement on the Health and Safety policy.





                        LANCASHIRE COUNTY COUNCIL

	Person Specification Form


	Job Title
Support  Worker 

	Grade
Grade 6

	Directorate/DSO
Children & Young People
	Post number


	Unit/team
Fostering Service 
	

	Requirements
(on the basis of the job description)
	Essential (E)
or
Desirable (D)
	To be identified by: application form (AF),
interview (I),
test (T),
other (specify)

	Qualifications


	

	

	
For Social Worker
Applicants must hold CQSW, CSS, DipSW or equivalent and must demonstrate that they have training and/or experience relevant to the post; they must also prove that they hold appropriate GSCC registration.

	



NA
	



NA

	Experience
	
	



	

All applicants must demonstrate they have training and/or experience relevant to the post.









	


D
	


AF

	Knowledge/skills/abilities

	
	

	· Demonstrate knowledge of child development
· Skills in working effectively with children and families, in varied and complex circumstances
· Knowledge/experience of Fostering and Adoption Service work
· Written and verbal communication skills.
· Ability to use basic computer technology
· Ability to learn and understand theoretical concepts, legal frameworks and to work within policy and procedures.
· Ability to work as an effective team member.
· To be able to respond positively and effectively to children and their families, promoting ‘working in partnership’ at all times.
· Ability to work in partnership with other professionals/agencies.
· Ability to value diversity, by treating people as individuals, valuing their input and contribution.
· To respond positively to training and development opportunities.
· Ability to work with a varied caseload and to manage timetables and demands.
· Ability to use supervision positively and to contribute to the Personal Staff Development Portfolio.
· To have knowledge of the cultures and religions of the communities of Lancashire.
· To have the ability to value diversity and work across cultures.
· Have a good knowledge of relevant legislation.
· To have a good knowledge of the Framework for Assessment; Child Protection guidance and procedures; Fostering & Adoption legislation and guidance.
· Ability to deliver support to Looked After Children and their carers
· Knowledge of the needs of Children and Young People with a range of physical and emotional complex needs
· Skills in the assessment of children and their families and developing packages of support.
· Skills in planning for permanence.
	E
D

D
E
E
E


E
E


E

E

E


E

E

E

E

E
E


E

D


E

D

D
	I
I

I
I
I
I


I
I


I

I

I


I

I

I

I

I
I


I

I


I

I
        
                  I  

	1. Special requirements

The County Council operates a general no smoking policy.

The appointee will be expected to attend work on a regular basis. There will be occasional evening working.


You are required to have the ability to drive a car and have a car at your disposal.  However in certain circumstances consideration may be given to applicants who as a consequence of disability are unable to drive.  

	
	

	1.      Commitment to Equality & Diversity
2.      Commitment to Health & Safety


	

	



	Prepared by:  C Brennand		Date: 07/05/2026

	Note:     We will always consider references before confirming an offer in writing.




JOB DESCRIPTION NOTES:  These Explanatory notes are to be read by Appointing Officers and do not need to be sent to candidates

1. A Job Description should be written only after a thorough review of the core tasks of the job has been carried out.  (See also para 5.3 and Appendix “F” on the use of Exit Interviews and para 5.9 relating to disability and an ability to drive.)

2. In listing the core tasks of the post, it is important that you identify in order these core requirements of the post.  This will assist in the later processes of identifying essential requirements and the structuring of interview questions.

3. In this way the Job Description will provide you not only with a list of the core tasks of the post, but also of their relative importance.

4. Core tasks (ideally 6 but exceptionally up to 10).  If substantially more than 6 tasks are listed as core tasks the selection/interview process is more likely to require greater time and may lead to confusion by the applicant as to what is required for the post. 

5. It should be noted that this format has been drawn up to support the Job Evaluation process and it is therefore important that the identification and listing of the core tasks is carried out carefully.

6. All applicants must receive a copy of the Job Description.


