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NHS Health Checks
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All interested service providers should provide a response to each of the following questions below (green boxes) to ensure we understand fully your solution and service capabilities. Service providers may, if they wish, support their response with additional documents. Within the relevant question, please reference the specific document that should be referred to for each respective question.

Interested bidders' information

	Bidding organisation:
	

	Clarification contact name:
	

	Contact phone number:
	

	Contact email address:
	



Technical

	Question 1: Understanding the market

Please describe digital interventions that have demonstrably improved uptake of preventative services in primary care (e.g., NHS Health Checks). 

For each intervention, provide evidence of impact on conversion to completed activity (not just engagement metrics), including target population and delivery model.


	Response:


	Question 2: Design and usability

How can digital tools support a user centred journey for residents with different levels of digital access and confidence?

What approaches, supported by evidence, where available to help reduce confusion or anxiety about NHS Health Checks and improve the users' ability to complete the journey?


	Response:


	Question 3: Booking and conversion

What models exist to support direct or supported booking, and how do these integrate with GP workflows?

How can digital tools align invitations to practice appointment capacity?


	Response:


	Question 4: Equity and access

How can digital approaches help reduce inequalities, rather than widen them?

What specific mitigations could be put in place to support residents with limited digital access, and what evidence or insights can you provide to demonstrate how these approaches improve equitable uptake?


	Response:


	Question 5: Implementation and sustainability

What are realistic resource, time, cost and support requirements for implementations? Please provide a past example of a typical implementation plan.

What is needed to scale and sustain solutions across multiple practices or PCNs?


	Response:




Pricing

This pricing shall be for information only, and any potential service provider will be free to modify their pricing in the future Invitation to Tender.

	Question 6: Indicative costings

Please detail indicative costings for your solution, including the following;
· Onboarding costs (including development, data migration, testing and training)
· Annual licence costs (including licence models and options that exist, such as price per practice, per 10 practices, per 20 practices etc)
· Support and solution maintenance
· Offboarding costs (including data extractions, sharing and disposal)

Please confirm if the prices are firm and fixed, or subject to indexation (with details of the indexation or caps on increases year on year).

Costs should be provided in pounds sterling (£), exclusive of VAT (Value Added Tax), and cover the full term of the contract unless otherwise stated in your pricing model.


	Response:


	Question 7: Additional costs

Please set out details of any additional costs, charges or assumptions that are not explicitly included within the indicative costing question above, including the circumstances under which such costs may arise.


	Response:
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