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Job Description

	Directorate:
	Place

	Service:
	Highways and Transport

	Location:
	Singleton Depot

	Salary range:
	£32,061 – £36,363 per annum
	Grade: 
	7


	Reports to:
	Operations Engineer
	Staff responsible for:
	Yes



	Job purpose and scope

	
The purpose of the role is to work as part of a team to deliver a high quality highway service experience for customers and stakeholders following the key service themes of exceptional customer focus, quality and efficiency.

You will be responsible for investigating highway maintenance issues raised by residents, diagnosing and identifying solutions to problems and identifying appropriate highway maintenance work. You will keep customers informed on progress whilst planning the delivery of the work. 

Your responsibilities will include the supervision of a team of highway operatives carrying out repair works ensuring that site safety is maintained and that the quality of the work is of a high standard.

You will also be involved in responding to general highway enquiries in line with LCC's Highway Management Plan and other codes of practice.

You will carry out site visits across the area to complete inspections and supervise works, this will require driving an LCC vehicle.



 
	Accountabilities/Responsibilities

	
· Responsible for highway inspections, assessments and analysis required to identify works for delivery in line with relevant LCC policies and procedures.
· To provide information and advice to customers to a high standard and within the service level timescales.
· Planning and delivering highway works to appropriate standards, efficiently and safely.
· Be aware of the available highway budgets and contribute to delivering works efficiently and within budget.
· Contribute to the delivery of Key Performance Indicators and agreed service level agreements.
· To work collaboratively and flexibly ensuring a consistent approach to service delivery.
· Delivering the out of hours service including the winter maintenance service and responding to emergencies at any time ensuring they are dealt with in a prompt, competent and safe manner.
· Supervision of repair teams to ensure safe and effective use of labour, plant and materials to deliver quality highway works.

	Other

	
· Equal Opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work. 

· Health and safety
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy. 

· Customer Focused
We put our customers' needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.

· Safeguarding Commitment
We are committed to protecting and promoting the welfare of children, young people and vulnerable adults.

· Skills Pledge
We are committed to developing the skills of our workforce. All employees will be supported to work towards a level 2 qualification in literacy and numeracy if they do not have one already.




	Our Values

	
We expect all our employees to demonstrate and promote our values:

· Supportive
We are supportive of our customers and colleagues, recognising their contributions and making the best of their strengths to enable our communities to flourish.

· Innovative
We deliver the best services we possibly can, always looking for creative ways to do things better, putting the customer at the heart of our thinking, and being ambitious and focused on how we can deliver the best services now and in the future.

· Respectful
We treat colleagues, customers and partners with respect, listening to their views, empathising and valuing their diverse needs and perspectives, to be fair, open and honest in all that we do.

· Collaborative
We listen to, engage with, learn from and work with colleagues, partners and customers to help achieve the best outcomes for everyone.




Person Specification

All the following requirements are essential unless otherwise indicated by *

Your ability to meet the job requirements will initially be assessed by the information provided on your application but further assessment will be undertaken at interview and, in some cases, by using other types of assessment(s).

	Qualifications

	· Minimum of ONC in Construction / Civil Engineering or equivalent, or extensive vocational experience working in a similar role.
· GCSE passes or equivalent in English and Maths.
· Site Supervision Safety Training Scheme (SSSTS) or commitment to gain the necessary qualification within 12 months.

	Experience 

	
Evidenced experience and proven competence in:
· Customer Service
· Project or service delivery
· Supervision
· Effective use of resources
· Identifying challenges, analysing causes and implementing effective solutions
· Proactive attitude


	Essential knowledge, skills & abilities

	
· Good written and verbal communication skills
· Ability to interpret technical and legal documents
· Health, Safety, and quality management
· Competent in using computers including standard office software
· Accurate and timely recording and processing of information


	Other essential requirements

	· Commitment to equality and diversity.

	· Commitment to health and safety.

	· Display the LCC values and behaviours at all times and actively promote them in others.

· Full UK category B driving licence (manual transmission)
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