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Background

Lancashire have configured the ContrOCC Visit Module as part of a pilot involving 3 providers.



• Visit file produced 
from provider ECM 
system

• Visit file imported 
into the Provider 
Portal

• Actuals calculated 
during overnight 
process

• Payments 
generated

• Provider electronic 
call monitoring 
system records call 
/ visit delivery

• LAS provision 
• ContrOCC CPLI
• Provider rostered 

(planned)

Care 
commissioned Care delivered

Visits 
submitted

Actuals 
calculated



Benefits

Reduced administrative 
burden

Faster payment 
processing

Improved data accuracy Removes duplicate entry
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