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E-Visa Self Service Guidance
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CtBopeHHA obnikoBoro 3anucy UKVI

1.

Llo6 oTpumaT 4oCTyn A0 eNEKTPOHHOI Bi3n, Bam NoTpibHO Byae cTtBOpUTH
obnikosun 3anuc UKVI. bygb nacka, nepengite 3a nocunaHHsam
https://www.gov.uk/get-access-evisa Ta HaTUCHITb «[lo4yaTn 3apas»
Mepen TUM, SIK NnoYaTy Bam NMOTPIOHI:

o Bawa agpeca enekTpoHHOI NoWTK Ta HOMepP MOBINbHOro Tenedony

e [locTyn oo Baworo tenedoHy

e KapTka BRP (41 YnHHMIA 3aKOpAOHHMI nacnopT Ta abo Homep BRP, abo

HOMep 3asBKW)

Before you start
You will need:

* anemail address and phone number
* access toasmartphone
¢ your BRP card (or a valid passport, and either your BRP number or your visa

application number)

3. O6epitb "Tak" Ta HaTUCHITL "lMpoaoBXNUTN"

Have you ever had a biometric
residence permit (BRP)?

@ Yes
O No
O | am waiting for my first BRP

4. O6epitb "Tak" Ta HaTUCHITL "MpoaoBXxuTN"
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Do you still have your biometric
residence permit (BRP) card?

This includes an expired BRP.

@ Yes
O »

5. BubepiTb BignoBigHu napameTp 3i cnucky. Akwo Baw BRP Bce we aincHmn,
BMOepiTb «Tak» i HAaTUCHITb «[TPOAOBXUTUY.

Is your biometric residence
permit (BRP) valid?

To be valid, the BRP expiry date must be in the
future. We only want this information to understand
if we can use your BRP to confirm your identity.

O Yes
O No, it expired less than a year ago
O No, it expired over a year ago

6. Tenep Bam NOTPiGHO cTBOPUTU 0BniKOoBUIA 3anuc. HaTtucHite «CTBOpUTU
ob6nikoBun 3anucy. AKLLOo y Bac yxe € obnikosun 3annuc UKVI, npokpyTiTe BHU3 i
BnbepiTb «YBIiNTHNY.

Createa UK Visas and
Immigration (UKVI) account

You need to create a UKVl account to:

« view yourimmigration status (eVisa) online

* access someone's account so you can help them
getan eVisa

+ act on behalf of someone who cannot manage
their account. For example, a young child or
vulnerable person

» confirm youridentity, update your details or get
proof of your immigration status

You will need the following details either for yourself
or someone you're acting on behalf of:

» date of birth

« abiometric residence permit (BRP), passport or
other identity document

» access to your email address or phone number

If you want to give someone access to youraccount,
you will need their email and phone number.

Create an account
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7. BubepiTb BignoBigHy onuito Ta HAaTUCHITbL «MPOAROBXUTUY». FAKLIO B CTBOPHOETE
006niKoBMI 3anNUC ANg KOrochb iHWOro, Nnepenaite 4o po3ainy « CTBOpeHHs
0o6nikoBOro 3anucy Ans Korocb iHWOro». SAKwo B1 CTBOPOETE 0ONIKOBUIA
3anuc ana cebe, nepenaitb 40 HACTYMHUX KPOKIB.

Create account

Who are you creating this
account for?

O Someone else

For example, you are a parent
creating an account for your child,
or you are helping someone with
their immigration applications.

8. BBegiTb iM'a Ta npi3BuMLLe (K HANMCaHO B AOKYMEHTI, WO noceigvye ocoby) i
HaTUCHITb «poAOBXUTUY.
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Create account
What is your name?

Enter your name as itis writtenin your
identity document. Use the English spelling
ifitis written in 2 languages.

If you do not have both a given name and
surname, enter your name in the 'Surname'
field.

Given names

Your first and middle names

Surname
Include all your surnames

9. BsepaiTb KpaiHy CBOro rpomMagsHcTBa Ta HaTUCHITb «MpoaoOBXUTUY.

Create account

What is your country of
nationality?

This is the country of nationality shown on
your identity document. Use the English
spelling or the country code.

10.BunbepiTb 4OKYMEHT, sikun Byae BUKOPUCTOBYBATUCS AN NiATBEPOKEHHS BALLOI
ocobu Ta ans Bxoay B 006MiKoBUIA 3anuc Ta HAaTUCHITb «MpoaAOBXUTUY.
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Create account

Which identity document are
you using?

Choose the document you will use to prove

your identity. You will also use it to signin to
your account.

Biometric residence permit (BRP)

Your BRP cannot have expired
more than 1year ago

@ Passport

Your passport cannot have expired

Continue

11. Beepitb cBOI AaHi Ta HAaTUCHITL «[TPOAOBXUTUY.
e [lacnopTt

Create account

Enter your passport details

Your passport details will be linked to your account. Whenever you sign in to
your account you will need to enter this passport number.

Passport number
This can contain letters and numbers. For example, "120382978A".

Country of issue
This is usually shown on the first page of your passport, at the top. Use the
English spelling or the country code.

Does your passport have an expiry date?

ok

What is the expiry date?
Forexample, 29 032025

Day Month  Year

O

e BRP
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Create account
Enter your biometric residence permit

details

Your biometric residence permit details will be linked to your account.
Whenever you sign in to your account, you will need to use this biometric
residence permit number.

Biometric residence permit number
For example, 'RAX203829'

Expiry date
Forexample, 2912 2025

Day Month  Year

12.BBefiTb CBOI aTy HApOMXKeHHs Ta HaTUCHITb "lMpoaoBXxuTN™.

Create account

What is your date of birth?

For example, 29 31976. When you signin to
your account you will need to enter your
date of birth.

Day Month Year

» Help with date of birth

13.BBegaiTb agpecy CBOEI eNeTpOHHOT NOWTKN Ta HaTUCHITL "lMpoaoBXnUTH".
lNepekoHanTecq, WO BM BBENU AIUCHY afgpecy, OCKifbKM BU OTPpUMYBaTUMETE KOL
6e3nekun KOXXHOro pasy, Konv Bu BXoaguTMMeTe B cucTemy. icna cTBopeHHs
00nikoBOro 3anucy B1U OTPMMAaETe eNEKTPOHHUIN NUCT 3 IHCTPYKLISIMU.
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Create account

What email address do you
want to use when you signin
to the account?

We will send a security code to this email
address to check you can use it. We will
send a new security code every time you
signin.

When the account is created, we will email
you with instructions on how to sign in and
manage the account.

14. Tenep nepeBipTe CBOK MOLUTOBY CKPUHBKY, OCKISTbKW BM MOBWUHHI OTpUMaTK 6-
3Ha4yHuM ko 6e3nekun (gincHun npotarom 10 xBunuH). Beeaitb kog 6e3neku Ta
HaTUCHITb «poAOBXUTUY.

Create account
Check your email

We have sent a 6-digit security code to:

Change

You need to use this code within 10 minutes
or it will expire.

If you have not received a security code,
make sure the email address is correct and
you have checked your spam folder,

Security code

Resend security code

Continue
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15. BBegaiTb cBin HOMep TenedoHy Ta HaTUCHITL «lMpoaoBXUTU». [NepekoHanTecs,
LLIO BM BBENW LiNCHMIA HOMEpP TenedoHy, OCKinbkn Bam Byae HagicnaHo koA
6esnekun. [Ana MibKHapOAHMX HOMEPIB NEPEKOHANTECS, WO BN BKINIOYUNKN «+» i KO
KpaliHu.

Create account

What phone number do you
want to use when you signin
to the account?

We will send a security code by text
message (SMS) to this mobile phone to
check you can use it. We will send a new
security code every time you sign in.

Forinternational numbers include + and the
country code.
Forexample, +39133 45 70 90

16.BubepiTb BignoBigHM BapiaHT i HATUCHITb «MpPOoAOBXUTUY. AKLWO BM HE XO4eTe,
Wo6 XTOCh iHWKWW MaB AOCTYN 40 BaLoro obnikoBoro 3anucy, nepengite Ao
HACTYMHUX KPOKIB.

Create account

Do you want someone else to
have access to your account?

This could be a friend, family member or
immigration adviser who is helping you.
They can access and help with any of your
visa or immigration applications. They
cannot prove your immigration status or
update your details.

O
O
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17.Tenep nepeBipTe BCi CBOI BiANOBIAi Ta HAaTUCHITb «HapicnaTny, skwo Bce
NpaBuUnbHO. AKLLO BM 3HAWULLAN NOMUIKY, HATUCHITb «3MIHUTUY, LWO6 BUNpaBnTH
CBOIO BiANoBigb.

Create account

Check your answers before
you create your account

Identity document

Document type
Passport

Country of issue

Change

Document number

Change

Expiry date

Change

Name

Change

CTBOpeHHA 061iKOBOro 3anucy Ana KOrocb iHLWoro

1. HaTucHiTb "[OnA Korochb iHWOro", siKLo B/ JoNoOMaraete KoMycb CTBOPUTH
obnikoBui 3anuc abo aiete Bia NOro iMeHi.

Create account

Who are you creating this account for?

@ Someone else

For example, you are a parent creating an account for your child, or
you are helping someone with theirimmigration applications.
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2. BubepiTb BignosigHy onuito (ane. HWXYe) i HAaTUCHITL "TipoROBXUTU" . AKLLO
BaM He noTpibeH gocTtyn Ao ixHboro obnikosoro 3anucy, Bubepits Jinwe
BJTaCHMUKY OOGNiKOBOro 3anucy.

Create account

Who needs access to their account?

O Only the account holder

They will manage access to their account and theirimmigration
status. You can add someone later, as a helper, to help with any of
theirimmigration applications if you wish.

O Both, me and the account holder

They will manage access to their account and theirimmigration
status. As a helper, you can only view, edit and submit any of their
visa orimmigration applications.

O Only me, as the account holder cannot manage the account
themselves
You will manage access to theiraccount and theirimmigration
status. They must not be able to manage their account themselves.

Use your own email address and phone number to create the
account. They will not be able to access their applications or
immigration status.

If you do not need access to their account, select 'Only the account
holder' and answer all the questions as them.

3. BBegiTb iM’st BNacHuKa obnikoBOro 3anucy Ta HaTUCHITb «MpoaoBXUTUY.

Create account

What is their name?

Enter their name as it is written in their identity document. Use the English
spelling ifitis written in 2 languages.

If they do not have both a given name and surname, enter their name in the
'Surname' field.

Given names

Their first and middle names

Surname

Include alltheir surnames

4. BsepfiTb KpaiHy rpoMagsiHCTBa BnacHuKa obs1ikoBOro 3anucy Ta HaTUCHITb
«MponoBXuTU».

10
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Create account
What is the country of nationality of
?

-
We will use this information to help confirm their identity. If they have more

than one, use the nationality on the identity document you will use to prove
their identity. Use the English spelling or the country code.

|

5. BubepiTb AOKYMEHT, SKUN BUKOPUCTOBYBATUMETbLCA AN NiATBEPLKEHHS 0COOM
BNacHuka obnikoBoro 3anucy, i HaTUCHITbL «MpoaoBXUTUY.

Create account

Which identity documentis
using?

Choose the document that will be used to prove their identity. You will use it
to signinto the account.

Biometric residence permit (BRP)
The BRP cannot have expired more than 1year ago

Passport
The passport cannot have expired

6. BBegaiTb gaHi BnacHuka obnikoBoro 3anucy.
e [lacnopTt

Create account
Enter the passport details for

Their passport details will be linked to their account. To sign in to their
account, use this passport number.

Passport number

This can contain letters and numbers. For example, 120382978A",

L ]

Country ofissue
This is usually shown on the first page of the passport, at the top. Use the
English spelling or the country code,

l

Does their passport have an expiry date?

O Yes
O w

11
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e BRP

Create account

Enter the biometric residence permit
details for

Their biometric residence permit details will be linked to their account. To
signin to their account, use this biometric residence permit number.

Biometric residence permit number
For example, 'RAX203829'

L]

Expiry date
Forexample, 29 12 2025

Day Month Year

I

7. BBepiTb faTy Hapo4KeHHA BnacHuMka 0b6MikoBOro 3anucy Ta HaTUCHITb

«MpoaoBXUTU».

Create account

What is the date of birth for
2

For example, 29 31976. To sign in to their account, use this date of birth

Day Month  Year

> Help with date of birth

8. lMpouunTanTte IHCTPYKUiT Ta HATUCHITL "lMpoaoBXUTU".

12
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Create account

Creating an account for

What happens next

1. Enter and confirm your email address and phone number - you will use
these to sign in to the UKVI account for

2.1f can manage their account, enter their email address
and phone number.

If cannot manage their account
themselves
You will need to:

o confirm you are authorised to manage the UKVI account of
for them

e enter your name and relationship to
You will then have full access to their UKVI account and can:

o prove their immigration status
o update their details
e make visa and immigration applications

Afteryou create the account

You can tell us which email addresses and phone numbers we can use to
make contact. This can be you, or someone else.

9. BeepgiTb OiMCHY agpecy eneKkTpoHHOI NOWTN Ta HaTUCHITE «MPOoAOBXUTUY.

Create account

What email address do youwant to use
whenyou signin to the account?

We will send a security code to this email address to check you can use it. We
will send a new security code every time you signiin.

When the account is created, we will email you with instructions on how to
sign in and manage the account.

[ I

10. MigTBEpPAiTL aapecy BaLIOl €NEeKTPOHHOI NOLITK, BBIBLUM 6-3HAYHUI KOA Geaneku,
AKUW BU OTPUMaAnu y NucTi.

Create account

Check your email
We have sent a 6-digit security code to:
Change

You need to use this code within 10 minutes or it will expire.

If you have not received a security code, make sure the email address is
correct and you have checked your spam folder.

Security code

L1

Resend security code

Continue

13
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10.TligTBEpAiTh Ball HOMep TenedoHy.

Create account

What phone number do you want to
use whenyou signin to the account?

We will send a security code by text message (SMS) to this mobile phone to

check you can use it. We will send a new security code every time you sign in.

For international numbers include + and the country code.
Forexample, +391334570 90

[ I

Create account

Check your phone

We have sent a 6-digit security code to:
Change
You need to use this code within 10 minutes or it will expire.

If you have not received a security code, make sure the phone number is
correct.

It may take a few minutes to arrive.

Security code

]

Resend security code

11.CTBOPpITb 06MiKOBUI 3annC i BUGEPITb, Y4 3MOXKE BMACHUK HAM KEPYBaTK Y Hi.

14
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Create account

Can manage their UKVI
account?

O v

applications, viewing their immigration status (eVisa) and updating

will manage their UKV account, including making

heir detal

They will need 1« nfirm their email and phone number. As a helper
you can only help with their immigration applica

You will manage the UKVI account of They must be
unable to manage their account for themselves

They will not be able to make applications, view their immigration

status (eVisa) or update their details

12.Akwo Bn Bnbpanu onuito «Tak», Bam noTpibHo Byae niaTBEpaMTM agpecy
€NEeKTPOHHOI NOoLWTN Ta HOMep TenedgoHy ocobu, sKi MatoTb BiAPI3HATUCS Bif
BaLLMX BITACHUX.

Create account

Can they verify these details now?

They will need to verify their phone number and email address later, if they
cannot do it now. This is so that they can use the identity app and have access
to their account in the future.

O v
O No

15
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Create account
What phone number does

want to use when they signin
to theiraccount?

We will send a security code by text message (SMS) to this mobile phone to
check they can use it. We will send a new security code every time they sign
in.

For international numbers include + and the country code.
Forexample, +391334570 90

Create account

Check their phone

We have sent a 6-digit security code to:
Change
You need to use this code within 10 minutes or it will expire.

If they have not received a security code, make sure the phone number is
correct.

It may take a few minutes to arrive.

Security code

L]

Resend security code

16
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13. lLle pa3 nepeBipTe, YM BCi AaHi NpaBUSIbHI.
Create account

Check your answers before you create
the UKVI account for

Identity document

Document type

Document number Change
Expiry date Change
Name Change
Nationality Change
Date of birth Change
Account security

We will send security codes to the following email or phone so
can signin:

Email address

Phone number

14. lNMpoynTtante Ta JOTPUMYMTECH NOAANbLUMX IHCTPYKLIN.

17
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What you need to do next
Signin to the UKVI account for

If has a biometric residence permit (BRP) number, you will
need to provide this if you have not already done so. If you do not know their
BRP number, you can use a visa orimmigration application number instead.

We also need to check their identity using the '"UK Immigration: ID Check'
app.

We will use these details to find a record of theirimmigration status. We will
then link their eVisa to the account.

How to signin to the account
You will need:

. 's identity document number
. 's date of birth

* accessto one of

We will send you a security code to one of these emails or phone numbers
that will let you sign in.

AK ﬂpMB'ﬂ3aTM €/1EKTPOHHY Bi3y A0 Bawloro
obnikoBoro 3anucy
1. VYBingitb B 06nikoBui 3anuc, BMOpaBLUM BiANOBIAHUA OOKYMEHT i BBIBLUM AaTy
HapPOKEHHS.
Signin

What identity document did you use
whenyou created your account?

If you have updated your identity document since you applied, you must use
the details of the updated document to sign in.

Q Biometric residence card or permit

18
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Signin

What is your date of birth?

You should enter this as shown on your biometric residence card or permit.
Forexample, 31 31980.
Day Month Year

Signin
How do you want to receive a security
code?

O Send a text message (SMS) to

O Send an email to

Helper

O Send a text message (SMS) to

O Send an email to

2. [icna cTtBOpeHHs 06ikoBOro 3anucy, HaTUCHITbL «MoYvaTuy», Wob npue’asatu
CBOIO ENTEKTPOHHY Bidy A0 06MiKOBOro 3anucy.

Your form

Link your eVisa to your account

You have not started.

If you no longer want to continue you can delete
this form.

3. HaTucHiTb Ha neple 3aBaaHHs «MiaTBEpAUTU CBOIO OCOOY».

19
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Link your eVisa to your account

Unique reference number:

Complete the following tasks to link your eVisa to
your account.

1.Identity and contact

Confirm your identity

Confirm your BRP or application number

Cannot start yet

Contact preferences

Cannot start yet

2.Account security

Account security questions

Cannot start yet

3.Submit request

Declaration

Cannot start yet

Submit

4. Wo6 nigTBepamTh cBoto ocoby, Bam NOTPiOHO Byae 3aBaHTaXUTU Ta BCTAHOBUTU
popatok «UK Immigration: ID Check's App». O3HanomTeca 3 BumMoramm oo
BMKOPUCTaHHA 0o4aTKy Ha TeneqoHi:

KopuctyBaui Android
Bumorn:
e Android 8.0 i BMLLEe — BU MOXETe 3HANTU Lie B HanalwTyBaHHAX TenegoHy

e npuHanMHi 135 M6 nam’aTi 4ns BCTaHOBEHHS NporpamMmm
e OyTun nigknioveHnmn o 3G, 4G, 5G abo WiFi

e NFC (TexHonoris 6e3apoToBOI Nnepefadi AaHnX MixX NpUCTposiMn B pagiyci
10 cm), Wwo6 nporpama morna ckaHyBaTu Ball JOKYMEHT — Lie MOXHa
3HaNTK B HaNawTyBaHHAX. AKLWO BU MOXeETe BUKOPUCTOBYBATU CBIl
TenedoH ana 6e3kOHTaKTHOI onnaTu, ue o3Ha4vae, wo BiH mae NFC i Bu
MOXeTe KOPUCTYBATUCb JOOATKOM.

KopucTtyBaui iPhone
Hopatok'UK Immigration: ID Check’ poctynHuin ansi iPhone 7 i HoBiumnx mogenen.
Bumorwn:

e iOS 15 abo ni3Hiwoi Bepcii: Wob AisHaTuca Bepcito BCTAHOBMEHOIO
nporpamHoro 3abesnedeHHs, nepenaite y «HanawTtyBaHHs» > «3aranbHi»,
a notim «[l'1po nporpamy».

20
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e npuHanMHi 120 M6 nam’aTi 4ns BCTaHOBMEHHS NporpamMmm
e ByTun nigkntoyeHnmmn o 3G, 4G, 5G abo WiFi

Bu MoxeTe BMKOpUCTOBYBATK TeneOH KOroc iHLWOro, SKLLo BaLl TeriepoH He
BianoBigae Bumoram. NMoTiMm HaTUCHITL "lNMpoaoBxuTn'.

Confirm your identity

You need to confirm your identity using the
'UK Immigration: ID Check' app.

You can use someone else's phone if you
need to. The app can be deleted once your
identity has been confirmed.

You will need your identity document.

Continue

5. byab nacka, Bubepitb BignoBigHy onuito Ta HaTUCHITL "MpoaoBxuTn". byab
nacka, nepengitb 4O HaCTYMHMUX KPOKIB, AKLLO BaLle NocBigYeHHs ocobun mae
BiomMeTpnyHMI Yin.

Does your identity document
have a biometric chip?

Look for this symbol, usually on the cover of
a passport, or at the top ofa card

O
O

Yes

No

Continue

6. BubepiTb BigNOBigHY ONUiO 3aneXxHOo Big Bawworo TeneoHy Ta HaTUCHITb
"MpoaoBxutn". MNepenaite 4O HACTYNHUX KPOKIB, SKLLO Bawl TenedoH
BigNOBigae BMMOram (amB. BULLIE).

21
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What iPhone do you have?

If you are unsure of the iPhone model, check
your settings.

O iPhone 7 or newer
O iPhone 6 or older

7. HatucHitb "MpoagoBxutn". AKWo nporpamy He BCTaHOBMNEHO, BU nNnepenaeTe 0o
MarasuHy CBOro MpUCTPOIO.

Continue on the app

You will need the 'UK Immigration: ID
Check' app to continue using this service.

If you do not already have the app installed,
you will be taken to the Apple App Store
when you select continue. You will then
need to download and open the app.

If you do have the app, it willautomatically
open when you select continue.

BukopuctaHHa goaatky "UK Immigration: ID Check"

1. Ha novaTkoBi cTOpiHUi Byae BkasaHo, Wo Bam NOTPiGHO 3pobutn. MNMporopHiTe
npaBopy\, Wob nobaumTn HacTynHi Kpokn. Bam noTpibHo Byae choTorpadysatu
CBOE NOCBigYeHHs1 ocobu, BiacKaHyBaTW Yin Ha CBOEMY MOCBIAYEHHI, BioCKaHyBaTH

cBoe 06nnyysa Ta cchoTorpadpysatu cebe.

Start using the app

You're now ready to use the app. You will
need your identity document with you.

Take animage of your
document

You'll be asked to take an image of the
personal details shown on your document. 22
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Checkyourdocument’s R g.an your face Take a photo of yourself
information

You'll be asked to scan your face using the J| You'llbe asked to take a photo of yourself
You'll be asked to place the phone on your [l phone. This protects your identity. on the phone.
identity document. This checks the
electronic information stored init, sowe [ Children aged 9 and under will not be This photo will be used on the record that
know it's genuine. asked to scan their face. proves your status in the UK.

Baxnuo! lNepL HiXX NpogoBXMTK, Bam NOTPiOHO 6yae BUOPaTUAOKYMEHT, AKUIA
BMKOPUCTOBYBAaTUMETbLCA A1 NiATBEPIKEHHNA BaLLOi ocobn. Bnubepitb Ton camun
OOKYMEHT, SIKnin B1 BUBpanu ans CTBOPEHHSA cBoro obnikosoro 3anucy UKVI
(Hanpuknag: skwo Bm Bubpanu nacnopt ana obnikosoro 3anucy UKVI, Bubepitb
TakoxXx nacnopt ansa nporpamu ID Check i HaBnakn).

2. CdpoTorpacpynte 3agH0 YacTuHy cBoro BRP i HaTUCHITb «[MpogoBxuTu», NoTiM
choTorpadpynte nepegHto YactuHy ceoro BRP i HaTUCHITb «[1pogoBXuUTUY.

e BRP
residence permit
You must check your card is a biemetric _—
residence permit. .

You will need to take an image of the side of

your card with the machine-readable zone.
The machine-readable zone looks like this.

Take an image of the side of your card that has
a code like this:

I<XXX123456789<<<<<<CLLLLLLL<KL
8001010X190101XXX<<<<<<<<<<<<0
I<XXX123456789<<<LLLLLLLLLLLKLKL ABCDEFG<HIJKLMNOPQRSTU<<<<<<L
8001010X190101XXX<<<L<L<LL<<<0

Make sure:
ABCDEFG<HIJKLMNOPQRSTU<<L<<LLLK

*the codeis showing

* the card is on a flat surface
«you are in a well-lit room
*there is no glare on the card
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Axwo Bn He nepeBepHynu cein BRP, Bu nobaunTte HaBeaeHe HMXKYe NOBIAOMITEHHS.

HatucHite "lMpoaoBXxuTK" Ta 3p06iTh 3HIMOK LWe pas.

Take an image of the other

side of your card

Make sure you have turned your card over.

e [lacnopTt

Take animage of your
passport

//I

Use the phone's camera to take an image of
the page with your details.

Make sure:

« you're in a well-lit room

» the whole photo page is inside the frame
» there is no glare on the page

Take an image of your
passport

Use the phone's camera to take an image of
the page with your details.

Make sure:

« you're in a well-lit room

« the whole photo page is inside the frame
« there is no glare on the page

3. Tenep Bam NOTPIiOHO BigCKkaHyBaTW Yin Ha BalIOMY OOKYMEHTI. 3HaWAITb Yin i
NOKNagiTb Ha HBOro TenedoH, K NOKA3aHO Ha MAaITFOHKY HUXKYE.

BnesHiTbcS, WO:
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e 3 TenedoHy i AOKYMEHTY 3HATI YOXNn

e Balu nacnopt 3akpuTuii (AKLLO BU BUKOPUCTOBYETE OIS BXOAY Nacnopr)

e TenedoH i AOKYMEHT TOpKaKTbCA

e He pyxauTte TernedoHOM nif Yac ckaHyBaHHS Yina

Access the chip in your card

| %l

This is so we can check the information stored
inyour card.

e [MacnopTt

Ready to Scan

Place the phone on your card

{ Cancel J

Access chip completed

L 4
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Access the chip inyour
passport

This is so we can check the information stored
in your passport.

Close your passport and remove any cases you
have on the phone oryour passport before you

continue.

Put the top of the phone halfway down
your passport.

Akwo He BOanocs BigckaHyBaTh Yin, B nobadnte NoBigOMITEHHS 3 MPUYMHOLO.
HatucHiTb "CnpobyBaTu we pas", wob BigckaHysaTtu yin.

Chip not found Phone or document moved
whilst accessing the chip
Make sure:
- cases are removed from the phone and Make sure that you do not move your phone
document or document whilst the chip is being
- your passport is closed, if this is the accessed and keep the phone and document
document you are using touching.

+ the phone and document are touching .
If you need help with the app, you can

contact us.
You can also try placing the phone on the

other side of your document.

If you need help with the app, you can
contact us.
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4. HatucHiTb "CkaHyBaTn 06nun4ys" i LOTPMMYMTECH IHCTPYKLiA Ha MartoHKy.

Scan Your Face
Before you continue

You also need:
« even lighting

* no shadows or glare on your face or behind
you

A

The screen will flash for a few seconds while
the camera scans your face.

You will need to:

* be in a well-lit room + Even lighting and ¢ Shadow behind head
« hold your phone up close to your face (20 no shadow
cms away)

More about the photo requirements

| am concerned about the flashing screen

5. Tenep noTpibHO choTorpadyBaTn cebe. NpounTanTe IHCTPYKLUIT Ta HATUCHITb
«CkopuctaTucsi Kameporo».

Before you continue

Make sure you have:

« aplain light background, for example, a
white wall

* no objects or people behind you

+ Plain light ¢ Objectin
background background

Your head and shoulders must be visible.
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6. [llepesipTe cBo dhoTorpadito Ta, SKLWO BM 3a40BOSIEHI HED, HATUCHITb
«Bukopucrtatu yro dpotorpacdpito». Akuwo Bu xouete 3pobutn iHwy doTtorpadgito,
HaTUCHITb «lMepe3HaTn cpoTorpadcpiton».

Check your photo

Decide if this is the photo you want to use on
your record.

Retake photo Use this photo

Axwo Bawa oTorpadis He Bignosigae BMMoram, B1u nobaynte HaBedeHe HuKYe
nosigoMneHHs. HatucHitTb «MpoaoBxutny, Wob 3pobutn we ogHy gotorpadito.
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Take another photo

Our automated checks suggest your photo
does not meet the requirements.

Make sure:

+ you are in even lighting

+ there are no reflections or shadows on
your face

We recommend taking a new photo as this one
may be rejected.

7. lNepeBipTe BBeAeHy iHpopMmauito i HaTUCHITL "MoaaTu iHcpopmauiro™. [oTim
HaTUCHITL "lMpoAOBXUTK", SKLLO BN XO4ETE NOBEPHYTUCHL 0 CBOrO akayHTy.
AKLLO BN XO4eTEe BUNTU 3 NporpamMm i NOBEPHYTUCHL 4O akayHTY Mi3Hille, HAaTUCHITb
" ~ "

Buntn".

Send your information

This is the information that has been scanned
from your document

Document Number
Country

Surname

Given names

Date of birth
(YY-MM-DD)

Sex

Nationality

Date of expiry
(YY-MM-DD)

Submit information
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What happens next

Return to your UK Visas and Immigration

account to continue. Identity information
You can continue on this phone or ifyou want SU bm itted

to return to a different device you can now
disconnect the app and use the link we sent
to you when you registered your sign-in
details.

Continue linking your eVisa to your account

You can either:
« continue on this phone

* signinand continue later or on a different
device, using the link we sent to

Continue

8. HatucHiTb «MpoaoBXuTn», AKLWO
BM XO4eTe NPOAOBXUTN Ha CBOEMY TenedoHi. AKWwo Bn xodeTe cnpobysaTtu
ni3HiWwe, HaTUCHITb "Buntn". Bu MoxeTe NpoaoBXKUTU Mi3Hille Ha CBOEMY
TenedoHi abo iHLWOMY NPUCTPOI, NEPENLLOBLUM 3@ NOCUMAHHAM, HadiCnaHUM Ha
BalLly efleKTPOHHY agpecy.
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Axwo B Bubpanu asa pisHMx JOKyMeHTa ansa ceoro obnikosoro 3anucy UKVI Ta gns
nporpamu ID Check, B1 nobaunTe HacTynHy iHbopmalLiito.

Bam noTpibHo Byae we pas ckopuctatmuca nporpamoto ID Check, w06 BiackaHyBatu
NpaBUNbHUIN SOKYMEHT i NiaTBepAnTn cBoto ocody ABO BU MoxeTe 3MiHUTK
OOKYMEHT CcBOro o6sikoBOro 3anvmcy Ha Ton, SKM BU NpOCKaHyBanun B Nporpami.
BubepiTb BignoBigHMn napameTp i HaTUCHITL "MpoaoBXUTU".

Details do not match

The details you scanned in the app do not match
your account.

When you use the app, you need to scan the
passport linked to your UK Visas and Immigration
account.

Scannedinthe Account
app details

Passport
number

Date of birth
Nationality

Expiry date

NigTBepaKeHHA Baworo Homepy BRP abo 3aaBKu
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1. BubepiTb BignoBigHy onuito i HaTUCHITL "MpoaoBxuTN". MNepenaite 4O
HaCTYMHUX KPOKIB, AKLWO Bawa Bignosiab "Tak".

Do you know your biometric Your passports
residence permit (BRP) number?

You need to either
This will help us find our record of your immigration

status. « change your account passport to the one you
scanned in the app
« usethe app again and scan your current account
Yes passport
Do you want to change your account
O No passport?

O | am waiting for my first BRP O Yes

2. Bsegitb Homep cBoro BRP i HaTuCHITb
«MpopoBXuTN®.

What is your biometric residence

permit (BRP) number?
i - UI234567
; L
- = %

For example, ZU1234567. You must enter this
number correctly. You will not be able to get an
eVisa if we cannot match your details.

3. lepeBipTe cBol Bignosigi Ta HaTUCHITL "MpoaoBXnUTNU". AKLWO BamM NOTPIGHO
3MiHWUTW BiQNOBIAb, HATUCHITL "3MIHUTK".
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Check your answers

Do you know your biometric residence permit
(BRP) number?

Yes

Change

What is your biometric residence permit (BRP)
number?

Change

Continue

4. BubBepiTb eNeKTpoHHY agpecy, sika 6yae BUKOPUCTOBYBATUCHL A1 3B'A3KY 3 BaMu,
i HATUCHITL «MPOAOBXUTUY.

Which email address can we use
to contact you?

This will not change the email address you
use to sign in to your account. You can
choose a different email for us to contact
you about your immigration status. We will
use this email address if we need to contact
you in the future.

O Add a different email address

or

O | cannot be contacted using email

5. BubepiTb BignoBiaHy onuito i HAaTUCHITE "MpoaoBXUTU".
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Which phone number can we use
to contact you?

This will not change the phone number you
use to signin to your account. We will use
this phone number if we need to contact
you in the future.

®

O Choose a different phone number

9. [anTe BignoBigb Ha O4HE NMUTAHHSA 3 KOXXHOIO CMUCKY.

Talking to us about your account

Answer one question from each set of questions. If
you need to talk to us about your account, we may
ask you to answer these questions. This is to make
sure we are talking to you.

Make sure that you make a note of your answers or
give answers you will remember. If you contact us
and cannot tell us the answers you have given, we
may not be able to discuss youraccount with you.

First set of questions

Give an answer to one of the questions in this set.

O What is the name of the first school you
went to?

O In what city or town did your wedding
take place?

O What is the first job you ever had?

O What is the last name of your favourite
teacher from when you were at school?

O In what city or town did your mother and
father meet?

Second set of questions

Give an answer to one of the questions in this set.

What is the name of the city or town you
were bornin?

What was the street name of the first
house or flat you lived in?

When you were young, what did you want
to be when you grew up?

What is the name of your partner?

What was the name of your first pet?

OO O OO

Third set of questions

Give an answer to one of the questions in this set.

What is your favourite film?

What is your partner's mother's name?

Which city or town was your father born
in?

What make was your first car?

What is your eldest sibling's middle
name?

OO0 OO0

10. O3HanomTecs 3 iHbopmauieto, BUOEpiTb BiAMNOBIAHY OMLiO 3i CMMCKY Ta HATUCHITb

"MpoaoBxuTn".
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Declaration

| confirm that to the best of my knowledge and belief
that the information | have provided is correct.

| understand that the data | have given can be used
as set out in the privacy policy.

| have discussed and confirmed with the person that
| am acting on behalf of that the information
provided is correct.

| confirm that:

| am the person submitting the
information and | am aged 18 or over

| am the person submitting the
information and | am aged under 18

| am the parent or legal guardian of a
personwho is aged underi18 and | am
submitting the information on their
behalf

| am submitting the information on behalf
of another person

O 00O

Continue

11.Tlicnsa BUKOHaHHA BCiX 3aBAaHb HAaTUCHITL "HagicnaTtu" BHU3y CTOpPiHKK. [1OTiM
HaTucHITb "lMigTBEepANTM Ta HagicnaTn", akWwo BK baxaeTe HagicnaTtu
iHbopMmauito 3apa3s. AKLWO BM XxodeTe HagicnaTu 1 nisHilwe, HaTUCHITb «36epertu
Ta NOBEPHYTUCH Mi3HilLe».
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1.Identity and contact

Confirm your identity

Completed

Confirm your BRP or application number

Completed

Contact preferences

Completed

2.Account security

Account security questions

Completed

3.Submit request

Declaration

Completed

Submit

Submit

Select 'Confirm and Submit' when you are ready
to submit your information.

We will use the information you have provided
to find our record of your immigration status.
We will then link your eVisa to your account.

We will email you using the contact email
address you’'ve chosen when your eVisa is ready
to view.

We will use the contact details provided if we
need you to submit any more information.

Confirm and submit

Save and return later

Konu Balua enekTpoHHa Bi3a byae rotoBa, BM OTPUMAETE JIUCT HA €NEKTPOHHY NOLUTY
i3 NOBIAOMIEHHAM NPO Te, WO Tenep BM MOXeTe NepernsaHyTv CBot Bi3dy. [MpocTo
nepenaite 3a NOCUIAHHAM, HaJaHUM Y FIACTI.

Your reference number: -

You can now view your eVisa (your
online immigration status). You will
need to sign in using your UK Visas
and Immigration (UKVI) account
details.

Using your eVisa

You can view your eVisa at:
immigration-status

You can also get a code to share your
immigration status information with
third parties, such as employers or
landlords.

Sign in using your UKVI account
details. You will need:

the identity document you used to
create your account

your date of birth
access to your phone or email




