Provider Returns

Provider Assessment & Market Management
Solutions (PAMMS)

Lancashire Region
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> Introduction

> Provider Returns

» Quality Assessment Solutions (PAMMS)
» Domains and Standards

» Overview of provider portal and action
planning process



O access

ALL AREAS 'Provider Portal Account Created' Email

emails sent from admin@pamms.org.uk

APAMMS

INTELLIGENT CARE

A new user account has been set up for you by Training Council Council, on the PAMMS (Provider Assessment and Market Management Soiution) system, within the ADASS
TRAINING SERVER region

Please click here to set your password

Please note that passwords must satisfy the following minimum requirements when they are created or changed

Passwords must be at least 8 characters in length

Passwords must contain characters from at least 3 of the following groups: upper case letters (A - Z), lower case letters (a - z), numbers (0 - 9) and speciai characters (eg. |, 7 *
etc)

When changing a password, the new value must be different from the previous four passwords

This account allows you to

« Work with the Assessor following an assessment to develop an action plan to address any issues found durnng the assessment, and to track your progress against the
plan as you complete the agreed actions
e Access and submit any data returns that you may be asked to complete, either by the council or the region

(this is your email address) and the password that you have previously set. Help and Guidance on how to use the Portal is available after you Log In
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Provider Returns

When a new Provider Return campaign is due, an email will be sent from admin@pamms.org.uk. The
email will provide content on how to Download and view the form.

The form will also be posted on the Provider Returns section of the Provider Portal, in the Active
Submissions area. You can complete the Provider Return from the Download link in the email or by
selecting the View Submission link within the Provider Portal.

Test Form 1 iebeex & 2 Home .ne:r;e-.srrmw::("-l;cmnuﬂzlm;-‘js oCuments.
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INTELLIGENT CARE

Provider Returns
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Provider Returns

When completing the Provider Return any information entered will be retained as long as it is opened
from the same location. It is recommend to complete the form using the email link (or a local copy
saved on a device) or, using the Provider Portal.

Select when you have completed the provider return.
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ALL AREAS
Provider Returns

A confirmation will be displayed to say that the Provider Return has been submitted successfully. In
the Provider Portal the status of the form will change to Submitted. Previous form submission can be

seen by selecting View Submitted within the Provider Portal.

P PAMMS Prosadier Portal [Traning) X E hitgs Vpammsiramaingorgions. K E hitgsparmstraningorgfoas. M + = =) b3
(s} @ pammstraining.ong/oain'ui/odforms/generate_form 5201 22025 o Ll

Home Assessments  Provider Relums  Documents

APAMMS

INTELLIGENT CARE

may now chose this window.

Provider Returns

Active Submissions Frovious Submissions

Provider
Frofessional Home Care Limited - Caremark (West Oodfordshine & Chenvel]) -
Camipaign

Form

Tasl Faom 1 Test Form 1 - FMN201S 14.00.00 SR b L]
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Documents

Documents can be added to support the Provider Return in the Provider Portal. When uploading
documents, select the file and enter a description. There is an option to select an expiry date (this
will trigger an email reminder that the document is due to expire). Any documents uploaded will only
be visible to staff within the organisation who have an account to login to the Provider Portal and the

Local Authority assessment team.

Professional Home Care Livbed - Caremark (West Onfordshire & Chervel

goed in &8 Chantyounage191 @gmai.com (Provider)
APAMM -
Upload Details
F

INTELLIGENT CARE

Home  Assessmenls  Provider Relurms

MAR Chart txt

Documents

Proveder toed Documert Y 1| 2020
Uploed Document
Professinal Hoehe Care Lirited - Caremnark (West Ofordehie & Owrwet) ~| e L ey clate s enbered, you will be rermindes b rep
File Description Date Uploaded Expiry Date Status

nduction Procedure. b= Isdction Procadure /112018 01172020 Active diew Resiwecase




O access PAMMS

PAMMS Quality Assurance - Assessment Methodology adopted by 60+ Localities in England

Domain 1

Involvement &

Domain 2

Personalised Care &

Domain 3

Safeguarding &

Domain 4 Domain 5

Suitability of Staffing | Leadership & Quality of

Information

1. Respecting &
Involving Service Users

2. Consent

Support

3. Care & Welfare of
Service Users

4. Meeting Nutritional
Needs

5. Co-operating with
other Providers

Safety

6. Safeguarding
People who use the
Service from Abuse

7. Cleanliness &
Infection Control

8. Management of
Medicines

9. Safety & Suitability
of Premises

10. Safety, Availability
& Suitability of
Equipment

Management
11. Requirements 14. Assessing &
Relating to Staff Monitoring the Quality
of Service Provision
12. Suitability of 15. Complaints
Staffing

13. Supporting Staff  16. Records



O access

PAMMS Quality Assurance - Assessment Methodology adopted by 60+ Localities in England

There are six sections in which to assess the provider’s quality —
Standards are assessed in all appropriate areas in order to
‘Triangulate’ the evidence:

Our Assessment Criteria

% % % %% Excellent

1Assessment) Ca re Plannlng & Re\”ews The service is performing exceptionally well and in certain key areas is
. ’ . exceeding the regional standards.
2.Service User’s Experience
3.Care Worker Knowledge & Understanding
4.Staff Training & Recruitment N t
. . equires Improvemen
5.EnVIr0nment, EQUIpment & General Safety The serviceI isn't performing as well as it should and has failed to meet
. . the regional standards in some key areas.
6.Leadership, Quality Assurance & Management

1L 8. 8 8 ¢ Good

The service is performing well and is meeting the regional standards.

* Poor

The service is performing poorly and has failed to meet the regional
standards in a number of key areas.
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PAMMS QA: Overview of steps for a provider

Assessor reviews provider
comments. Amendments may
be made before final assessment

Assessor enters provider Contact
details added to register

Assessor completes draft
assessment and submits to

provider

is submitted

) Prov_ider_‘ e e Eamail 3 i * Provider receives "New
confirming a provider portal * Provider receives “Asse_ss_ment iyt Y
account has been created. Complete"” email containing ) : _

e Provider creates a password to draft assessment for comment * Assessment is availablein
log into the portal. e 14 day period can be extended prov!der portal. _ _

* User name is email address by Assessor * Provider can log in to review

e Report published by system if full reF:ort. _
no comments are received . Dom?'_r:aiand Standard rating
are visible
- J \_ y S y

If assessment identifies
areas for improvement... Assessor review draft action
plan. Amendments may be

Assessor approves completed

actions or adds comments
made before approval

\

* Provider creates draft action
plan in portal

* An action must be identified for
each area of improvement

* Provider submits draft action
plan for approval

* Provider receives "Action Plan
Ready" email following approval ¢ Provider submits action plan for
e Action plan moves to "in progress” assessor approval when final action

¢ Provider logs into portal periodically L:]cor:tple:e dated | .
to update action(s) /upload ¢ neport entry updated in portai to
attachements /mark actions as confirm actions have been carried

complete. out

Sincete assessment s caried oul, e Provider has agreed a acion lanwihte Agsessor o utn place emedialachons o avess non-compliances
it durng he assessment These acions have al been caried out o the saisactionof e Assessr




O access
ALL AREAS

“Draft Assessment Complete" email

Following the $templateName$ assessment carried out at $assessmentlLocation$ on $assessmentDate$ the Assessor has completed
their draft assessment report. This report is attached for your review

To provide comments on the assessment report

1. Save the attached file to your computer
2. Open the file and click on the Provider Comments option in the menu
3. Type your comments in the area provided. When completing your comments, please ensure that you reference the individual

question number you are commenting on for each comment you make.
4. Click the Submit button

On submission the draft assessment report will be returned to the Assessor with your comments. The Assessor will review your comments
and where appropriate may make amendments to the report before it is finalised and published.

You have ScommentsPeriod$S days to provide any comments that you wish to bring to the attention of the Assessor before the report is
automatically finalised and published
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"New Assessment Available" email

Thie assessment report for the SassescmeniMames assessment that was completed on SassessmeniDates for sassessmeniLocabons has been comgleled and pubkshed B0 tha FAMMS Provedes Portal by SoounclMNames
evelnD an action plan 1o address any ssues ipund dunng the assessment, and o

in
w"‘j

Yo are already registered on tha PAMMS Prowidier Portal o please Tollow this link SporalURLS and bog In, b review Se published repon and to work wikh the Assessor

brack your progress against e plan as you complede the agreed achons

w Your kgn Lisemam s your eémal address
» Yo war pranviously askod to sal @ passward, hdwavar if you cannod remamber your password then foliow Bhe Forgol Password oplicn on (e Log In Scraan

Mole thal o may ake up 15 g hgurg: Troen thal Grnd YL TESDUTE 1Py el 10 I BSSESSMl M APQEar i Ih Poatal

Riegarnds

Thi Locahity Ascessment Team

{ YO riisind SLPRHOCT N Crisat TR} YT i 10N CEAN, Pl COMIECT your ICaIty AsSEssment WEam

Pladin @0 1ol reply 19 Bhis emal Tl sddneis i nof mondonss
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"Action plan Approved" email

Ihe drafl acton plan associated with the SassassmentNames assassment thal was conductad at SassessmentLocabion$ on SassassmentDates that you submitted for réview Nas now been approved by you ASSESS0!

10 review the approved action plan you will néed 10 10 In 1o the PAMMS Provider Portal (SooraiURLS) and opén the assessment. Note that as part of Ihew réview your ASsessor may have added andor amended acbons in the dralt pian that you submdte

Pt

AS yOu (of other nomnated indmduals in your o 0ANSANON) COMPIete your alocalad ackons you Shoukl update the pian aocordin ]iv 10 Ke6D your ASSAS80( Up-Lo-Gate with you! OQress

R'*:l‘-"!

1 plan i1 more detall, please Contact your kocally assessment beam

Prace 0 nol teply 12 e omad s 230ress 8 nol mankaree
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"Self-Assessment" Email

Providers may receive the email below containing an assessment template to complete. This is the self-
assessment process. Once the template has been completed it is submitted to the Assessor for
initial review. Thereafter the workflow is the same as for on-site assessment

Their @ttachid quakty astassmpnt Implate has bidn Crpalid for SassessmeniLocalions as pan of oud Gngoeng Carni quakly monicnng procss

Pleasa comglede the sell-assessment by selechng a score and enfering a commend for each of the queshons thal il contains, then cick on the Submit bution in the tog nght hand comer o rebum the completed assessmend to your assessor bor thewr rennaw
11 you hiawe quéshons aboul complating this asse-sambn phidss speak 10 your Iocal authonty quality OfRoRr

Complated assassments must be submitted with 30 days of recedpt of this ema

Technical Support
A short video axplaining how to complete a PAMMS (A Self Assessment

i el ety ibubsl o wiadlchM=chal oW

Regards

Their ADASS (Srogioniamaes) Asissmont Tisdm

Pieass do rofl nesdy 1o e emalt B addeens it nol monlioned

https://www.youtube.com/watch?v=cbal zmZ0-Vo



https://www.youtube.com/watch?v=cbaLzmZ0-Vo

