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'Provider Portal Account Created' Email

emails sent from admin@pamms.org.uk



When a new Provider Return campaign is due, an email will be sent from admin@pamms.org.uk. The 
email will provide content on how to Download and view the form.

The form will also be posted on the Provider Returns section of the Provider Portal, in the Active 
Submissions area. You can complete the Provider Return from the Download link in the email or by 
selecting the View Submission link within the Provider Portal.
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When completing the Provider Return any information entered will be retained as long as it is opened 
from the same location. It is recommend to complete the form using the email link (or a local copy 
saved on a device) or, using the Provider Portal. 
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A confirmation will be displayed to say that the Provider Return has been submitted successfully. In 
the Provider Portal the status of the form will change to Submitted. Previous form submission can be 
seen by selecting View Submitted within the Provider Portal. 
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Documents can be added to support the Provider Return in the Provider Portal. When uploading 
documents, select the file and enter a description. There is an option to select an expiry date (this 
will trigger an email reminder that the document is due to expire). Any documents uploaded will only 
be visible to staff within the organisation who have an account to login to the Provider Portal and the 
Local Authority assessment team.

Documents



PAMMS Quality Assurance – Assessment Methodology adopted by 60+ Localities in England

Domain 1

Involvement & 
Information

Domain 2

Personalised Care & 
Support

Domain 3

Safeguarding & 
Safety

Domain 4

Suitability of Staffing

Domain 5

Leadership & Quality of 
Management

1. Respecting & 
Involving Service Users

3. Care & Welfare of 
Service Users

6. Safeguarding 
People who use the 
Service from Abuse

11. Requirements 
Relating to Staff

14. Assessing & 
Monitoring the Quality 
of Service Provision

2. Consent 4. Meeting Nutritional 
Needs

7. Cleanliness & 
Infection Control

12. Suitability of 
Staffing

15. Complaints

5. Co-operating with 
other Providers

8. Management of 
Medicines

13. Supporting Staff 16. Records

9. Safety & Suitability 
of Premises

10. Safety, Availability 
& Suitability of 
Equipment



PAMMS Quality Assurance – Assessment Methodology adopted by 60+ Localities in England



PAMMS QA: Overview of steps for a provider



“Draft Assessment Complete" email



"New Assessment Available" email



"Action plan Approved" email



"Self-Assessment" Email

https://www.youtube.com/watch?v=cbaLzmZ0-Vo

Providers may receive the email below containing an assessment template to complete. This is the self-
assessment process. Once the template has been completed it is submitted to the Assessor for 
initial review. Thereafter the workflow is the same as for on-site assessment

https://www.youtube.com/watch?v=cbaLzmZ0-Vo

