
Appendix 1 Additional SU Services 

Additional SU Services 

The Service Provider shall from time to time provide Additional SU Services which may be reasonably 

requested by or on behalf of the Service User. These Additional SU Services shall be subject to an extra 

fee charged to the Service User. Such additional fees shall be the fees agreed between the Service 

Provider and the Service User or, if no fee agreed, in accordance with the Service Provider’s published 

prices or, failing an agreement and a published price, the actual cost of such service or item to the 

Service Provider. 

The list of Additional SU Services is illustrative only and as such shall include but is not limited to: 

• toiletries • television 

• hair dressing/hair cutting • cable television, satellite 

• private medical care • "a la carte" menu services 

• dry cleaning • dental care services 

• incontinence products  • chiropody services 

• newspapers and magazines  • optical care services 

• telephone rental and calls (including 

internet usage) 

• residential group outings 

• provision of facilities and care for a Service User's domesticated pet(s) (either inside or 

outside the Care Home) on such terms as may be agreed between the Service Provider and 

Service User 

• private ambulance and other transport services 

• any other services or goods supplied for which provision is not made through Additional 

Care Services in the Care and Support Plan. 

 



 


