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COVID-19 Main Guidelines.

* The most common symptoms of
coronavirus (COVID-19) are recent
onset of a new continuous cough
and/or high temperature. Loss of
smell or taste.

* |f you have these symptoms,
however mild, stay at home and do
not leave your house for 7 days
from when your symptoms started
(if you live alone), or 14 days (if you
live with someone who has
symptoms).

HM Government NHS

CONTINUOUS TEMPERATURE OR
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STAY ALERT AND CHECK YOUR SYMPTOMS
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https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance#guidance-for-health-professionals

COVID-19 Main Guidelines.

o/ HM Government *

* Wash your hands more often than usual, for 20 cecescces

seconds using soap and hot water, particularly L eeesse s e

after coughing, sneezing and blowing your nose, eeesee

or after being in public areas where other people
are doing so. Use hand sanitiser if that’s all you

have access to. oo o
® o
e ® @
* To reduce the spread of germs when you cough or oo
sneeze, cover your mouth and nose with a tissue, o o

or your sleeve (not your hands) if you don’t have a
tissue, and throw the tissue in a bin immediately.
Then wash your hands or use a hand sanitising gel.

e Clean and disinfect regularly touched objects and
surfaces using your regular cleaning products to
reduce the risk of passing the infection on to other
people
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https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance#guidance-for-health-professionals
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SAFETY .
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Keep 2 metres apart from
‘ , your co-workers where possible

STAY ALERT» CONTROL THE VIRUS » SAVE LIVES
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Travelcare Assumptions

It is not expected that Travelcare vehicles carry any known or possible Covid-19 positive passengers. (The
PHE definition of “possible case” is that symptoms are shown,). Passengers that are known to spit or cough
frequently will also not be carried at this stage.

PPE is a scarce resource and should only be used where indicated in the PHE guidance which is reflected in
this document.

Wherever possible Travelcare staff will maintain at least a 2m separation between themselves and
passengers. In this circumstance PPE is not required.

In some cases it is necessary to be closer to the recommended guidance, eg passenger seated closer than
2m, fastening seatbelts, securing wheelchairs or providing other assistance to passengers, in which case the
following guidance should be applied.

Some passengers may be Covid-19 positive without displaying symptoms and a passenger may begin to
show symptoms during a journey. Guidance on this is included.

As there is no appreciable difference in risk, all bus services provided by Travelcare should follow these
guidelines whether they are specific PTS services or not.
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https://www.gov.uk/government/publications/covid-19-guidance-for-ambulance-trusts/covid-19-guidance-for-ambulance-trusts

When Is PPE Needed?

* PPE is not needed where staff remain at least 2m from the passenger

e Masks should be worn when you will be working within 2m of a passenger. This will be most of
the time for PAs and occasionally for drivers. Masks can be worn for the whole of a journey but
should be disposed of as soon as they are removed, they should not be reused.

* Gloves and Aprons are for only for use for if you are dealing with bodily fluids such as saliva or
mucous or perhaps if a passenger has been sick. They are not needed if you are simply guiding a
passenger to a seat or fastening seat belts. Good hand hygiene is all that is needed in these cases.
They must not be worn when driving.
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Disposable Disposable Fluid Resistant | Eye/Face
Gloves Plastic Apron Surgical Mask Protection

Driver in vehicle with a bulkhead, no anticipated direct care - 3

Driver or Passenger Assistant conveying any individual to essential

healthcare appointment, that is not currently a possible or confirmed X X ‘/ X
case in vehicle without a bulkhead, no direct patient care and within 2

metres - 4

Direct care assessing an individual that is not currently a possible or ‘/ ‘/ ‘/ ‘/
confirmed case (within 2 metres) —4

Note that direct care means activities that may bring you into contact with bodily fluids, eg wiping saliva, dealing Single Use Single Use Sessional use Risk Assess
with vomit etc sessional use

1 - Risk assessed use refers to utilising PPE when there is an anticipated/likely risk of contamination with splashes, droplets or blood or body fluids.
3-PHETable3 4-PHETable4

L bir
anca Sme

Council s.'a
()



https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/879108/T3_poster_Recommended_PPE_for_ambulance_staff_paramedics_transport_pharmacy.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/879111/T4_poster_Recommended_PPE_additional_considerations_of_COVID-19.pdf
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Putting on personal
protective equipment (PPE)

for non-aerosol generating procedures (AGPs)’

Taking off personal T =
protective equipment (PPE)

for non-aerosol generating procedures (AGPs)

Putting On (Putting On.pdf)

pdf Please see donning and doffing video to support this guidance: hitps://youtu be/-GneQ od-8w Plaase see donning and doffing video to suppart this guidance: hittps:youtube/-GneQ ed-Gw

Taking Off (Taking Off.pdf)
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hort area

Pre-donning instructions:

* Ensure healthcare worker hydrated
* Tie hair back

« Remove jewellery

- Check PPE in the correct size is available Ramove gioves. Grasp the Sikte e fingars of the

Official

Perform hand hygiers
before puttng on PPE
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With both hands, mouid
the meatal sirap over tha
bridge of your nose.
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For the PPE guide for AGPS please see

P dyi
prodaction f wom

araciy ram lace
v clescard

L%

J

U il hands s

% tanda tha

Straps by puibrg Y
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Lintia or bireaks bottom Bes, followad by top ties or elastic,
and remawa by randing tha ies only. Lean farsard slightly.

Dimcard. DO ROT reuss oncs rernoved.

Claan hancs with
snap and werker,

For the PPE guide kor AGPS plaass sees

www.gov.uk/government/publications/covid-18-personal-protective-equipment-use-for-serosol- . . . .
generating-procedures www.gov.ukl/govermment’publicationsScavid- 1 8-personal-protective-equipment-usa-for-asrosal-
genarating-proceduras
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https://www.youtube.com/watch?v=-GncQ_ed-9w&feature=youtu.be

Disposal of PPE

* There are 3 safe ways to dispose of used PPE, in order of preference these are:-

1. Where the receiving site is a clinical site, PPE may be removed and disposed of in line with
local policy at the receiving site.

2.  When there is no suitable facility at the disposing site, the PPE should be sealed in a plastic

bag eg a pedal bin liner and then placed in a bin bag. At the end of the shift the bin bag
must be sealed and then:-

a)  Where there is a convenient LCC facility which has arrangements for clinical waste close to the
vehicle base location the sealed bag may be disposed of at that site in line with local policy.

b)  Where no facility exists, the bin bag should be stored safely for 72 hours before disposal in
normal waste 1

* Area Managers will determine the method to be used for each vehicle journey
made and ensure that the crew is briefed.
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https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-and-home-care-guidance/covid-19-guidance-on-home-care-provision

Precautions while Travelling

* Maintain separation in the vehicle as much as is possible

* Maintain Good Ventilation by:-
* Ensuring that the heating system is set to use outside air — not to recirculate
* Keeping windows open where possible.

e
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Cleaning Vehicles

Vehicles will require an enhanced between use clean, ensuring thorough
decontamination of all exposed surfaces, equipment and contact areas before it is

returned to normal operational duties, with universal sanitising wipes or a chlorine-
based product.

* Appropriate PPE must be worn to decontaminate the vehicle - as a minimum, this should
include apron and gloves

* All contact surfaces (windows, walls, ledges), working from top to bottom in a systematic
process, will require decontamination

e Pay special attention to all touch points including door handles, steering wheel, gear lever etc
as well as the passenger area.
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https://www.gov.uk/government/publications/covid-19-guidance-for-ambulance-trusts/covid-19-guidance-for-ambulance-trusts#section3PPE

It a Passenger Displays Symptoms

Government Guidance for Transport Settings

* If anyone becomes unwell with the symptoms of coronavirus (COVID-19) in a transport setting
they must be sent home and advised to follow the stay at home guidance.

 If they need clinical advice, they should go online to NHS 111 (or call 111 if they don’t have
internet access). In an emergency, call 999 if they are seriously ill or injured or their life is at risk.
Do not visit the GP, pharmacy, urgent care centre or a hospital.

* If a member of staff or a passenger has helped someone who was taken unwell with symptoms of
coronavirus (COVID-19), they do not need to go home unless they develop symptoms themselves.
They should wash their hands thoroughly for 20 seconds after any contact with someone who is
unwell.

* |t is not necessary to close the transport setting or send any staff home unless government policy
changes.
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https://www.gov.uk/government/publications/covid-19-guidance-for-staff-in-the-transport-sector/covid-19-guidance-for-staff-in-the-transport-sector

Washing Hands and Distancing is the most
important thing

When should | wash my hands?

* You should wash your hands (or use hand gel) frequently in particular:-
* Before entering and after leaving a building or vehicle

* Before and after touching a passenger

Should Passengers use Hand Gel?

* The best option is for passengers to wash their hands fully before getting on the vehicle but
hand gel use is also acceptable.

* Depending on the passenger this might not always be possible but wherever you can,
encourage them to wash their hands or use hand gel before and after travel.
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Area Manager Responsibilities

Ensure that appropriate PPE and cleaning equipment is available to crews.

For each trip, determine the safe disposal method for used PPE. This will include
liaison with potential disposal sites to agree local policy.

Ensure that all crews are briefed on the contents of this document.

Maintain a record of the equipment provided and briefings given using the
attached spreadsheet.
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FOLLOW THE RULES AT WORK
WASH YOUR HANDS OFTEN

Keep 2 metres apart from
‘ , your co-workers where possible

STAY ALERT» CONTROL THE VIRUS » SAVE LIVES
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