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	Suspected Case (COVID-19)
	A person with a new continuous cough OR fever OR loss of/ change in smell or taste.

	Confirmed Case (COVID-19)
	A person with laboratory confirmation of virus causing COVID-19 infection, irrespective of clinical signs and symptoms.

	Outbreak
	Two or more cases which meet the clinical case definition above, arising within the same 14-day period in people who live or work together
The occurrence of two or more cases of suspected or confirmed COVID-19 arising within the same 14-day period in a shared setting.

	Incident
	Two or more cases within a setting that doesn’t meet the criteria for declaring an outbreak by PHE

	Coincidence Alert
	If two or more confirmed cases in same setting within 14 days, review to assess whether likely to indicate transmission within the environment (CTT) . This includes:
· dates of onset of illness and of last attendance at health care setting 
· dates of contact between cases in the setting and use of PPE/social distancing during contact episodes
· links between cases outside the setting e.g., home address, social activities, friends, or other known links  


	Consequence Management
	Identified impact on local public sector services or critical national infrastructure (eg power plants) due to high proportion of staff quarantining (eg school that informs tier 2 that will have to close as all staff quarantining). 

	Contact
	A contact of a COVID-19 case is any person who has had contact with a COVID-19 case within a timeframe ranging from 48 hours before the onset of symptoms of the case to 14 days after the onset of symptoms.

If the case had no symptoms, a contact person is defined as someone who has had contact with the case within a timeframe ranging from 48 hours before the sample which led to confirmation was taken, to 14 days after the sample was taken.

	High-risk contact
	A contact of a COVID-19 case who came within 1 metre of the case for more than 1 minute, or within 2 metre for more than 15 minutes.

	Direct close contacts
	Direct face to face contact with a case for any length of time, including being coughed on or talked to. This will also include exposure within 1 metre for 1 minute or longer

	Proximity contacts
	Extended close contact (within 1-2m for more than 15 minutes) with a case

	Closed setting
	Pertains to residents in a residential setting usually a care home or patients in a health care setting

	Open setting
	All other settings where staff, students or service users move in and out of community settings





1 [bookmark: _Toc44082518]Introduction
Our COVID19 Outbreak Control Plan describes how we will contain outbreaks and respond to complex cases and incidents in Lancashire. This builds on the existing generic strategic multi-agency plan for the control of human infectious disease in the community. It addresses the requirement from the national NHS Test and Trace programme on all local authorities to contain COVID19 outbreaks.  
Based on the public health duties of the county council, our 12 district councils, statutory role of Director of Public Health, NHS, and working with Public Health England’s local health protection teams, Lancashire County Council will put in place measures to identify and contain outbreaks and protect the public’s health. The Director of Public Health (DPH) is responsible for providing local leadership and producing the plan, through the Health Protection Board and an elected member led Local Outbreak Engagement Board. The DPH will be supported by and work in collaboration with the Lancashire Resilience Forum.
This plan adopts the 'Guiding Principles for Effective Management of COVID-19 at a Local Level' produced jointly by the Association of Directors of Public Health, Faculty of Public Health, Local Government Association, Public Health England, Society of Local Authority Chief Executives, UK Chief Environmental Health Officers group.
Given the evolving nature of the national policy in managing the COVID19 pandemic, this plan is a 'live' technical document. We will constantly improve this plan using the sector led improvement methodology and learning from the Local Government Association's Good Practice Network.

1.1 [bookmark: _Toc44082519]Purpose

· The overall purpose of the outbreak management plan is to prevent avoidable mortality and reduce harm from Covid-19, in order to allow lockdown restrictions to be safely relaxed. 
· The purpose of the plan is to enable a rapid, effective and coordinated approach to the identification, investigation and control of an outbreak of COVID-19. 
· It describes the continuum of outbreak management, from prevention, initial detection to the formal declaration of the end of the outbreak and written review of lessons learned.  
· The plan identifies the roles and responsibilities of key stakeholders, describes managerial and organisational aspects of the COVID-19 outbreak response, and outlines communication, investigation and control procedures

1.2 [bookmark: _Toc44082520]Key Themes 
Our COVID-19 outbreak management plan forms a core part of delivering the national NHS Test and Trace Service. It is not intended to replace existing plans to manage outbreaks in specific settings.  It combines health protection expertise, such as epidemiology & surveillance, infection prevention and control techniques, contact tracing and evaluation, with wider multi-agency efforts, to minimise the impact of COVID-19 on local communities.  Our plan covers the following themes: 




1. Planning for managing local outbreaks in care homes and schools
2. Identifying and planning how to manage other high-risk places, locations and communities of interest 
3. Identifying methods for local testing to ensure a swift response that is accessible to the entire population.  
4. Contact tracing and infection control capability in complex settings 
5. Integrating national and local data and scenario planning, through the Joint Biosecurity Centre 
6. Supporting vulnerable local people to get help to self-isolate and ensuring services meet the needs of diverse communities.
7. Establishing governance structures, including Member-led Boards to communicate with the general public

1.3 [bookmark: _Toc41237013][bookmark: _Toc44082521]National NHS Test and Trace Programme
Government announced the new NHS Test and Trace service on the 28th May across England and this will form a central part of the government's coronavirus recovery strategy. Anyone with symptoms will be tested and their close contacts will be traced. New guidance means those who have been in close contact with someone who tests positive must isolate for 14 days, even if they have no symptoms, to avoid unknowingly spreading the virus. The governments testing strategy is framed around five pillars:

	Pillar 1
	Scaling up NHS swab testing for those with a medical need and where possible, the most critical key workers

	Pillar 2
	Mass-swab testing for critical key workers in the NHS, social Care and other sectors (including symptomatic children of critical key workers)

	Pillar 3
	Mass-antibody testing to help determine if people have immunity to coronavirus

	Pillar 4
	Surveillance testing to learn more about the disease and help develop new tests and treatments

	Pillar 5
	Spearheading a Diagnostic National Effort to build a mass testing capacity at a completely new scale



The primary objectives of the Test and Trace service will be to control the Covid-19 rate of reproduction (R), reduce the spread of infection and save lives, and in doing so help to return life to as normal as possible, for as many people as possible, in a way that is safe, protects our health and care systems and releases our economy. 

Achieving these objectives will require a co-ordinated effort from local and national government, the NHS, GPs, businesses and employers, voluntary organisations and other community partners, and the general public. Local planning and response will be an essential part of the Test and Trace service, and local government has a central role to play in the identification and management of infection.


DHSC National Test and Trace Strategy
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1.4 [bookmark: _Toc41237014][bookmark: _Toc44082522]National contact tracing system
The national contact tracing system is expected to operate at four broad levels
	Automatic
	an app-based platform that automatically alerts people to possible contact with a positive case and directs them to testing

	Level 1
	Local systems for managing the most complex outbreaks, or outbreaks with the most complex implications

	Level 2
	Regional teams of health professionals (approximately 3,000) – currently being recruited

	Level 3
	National teams of call handlers (approximately 15,000) – system outsourced to Serco



2 [bookmark: _Toc44082523]
Background
2.1 [bookmark: _Toc44082524][bookmark: _Toc41237016]Definition
Outbreak definition: "Two or more confirmed cases of COVID-19 among individuals associated with a specific setting with onset dates within 14 days".
When two or more cases are reported in open setting within 14 days of each other, careful and rapid assessment should be made. This should include a review of: 

· clinical features of the cases and microbiological data  
· dates of onset of illness and of last attendance 
· links between cases outside the setting e.g., home address, social activities, friends, before/after school childcare or other known links  
· the type of setting (pre-school, primary school, secondary school or university) 
· numbers of students/workers/service users (with consideration in the school and in each school year
2.2 [bookmark: _Toc44082525]Aim
The primary aims of outbreak management plan is to:
· To provide an overarching framework for prevention, investigation and management of COVID-19 outbreaks.
· To ensure that outbreaks of COVID-19 are effectively and rapidly identified, verified, investigated, brought under control and, where necessary, procedures put in place to reduce the likelihood of similar outbreaks occurring in the future.  
· To ensure that legislative controls are applied appropriately and correctly, in consultation with relevant partners in order to mitigate and further cases of COVID-19.

2.3 [bookmark: _Toc41237017][bookmark: _Toc44082526]Objectives
The objectives of outbreak investigation are to 
· Determine/confirm that it is a COVID-19 outbreak,
· Identify the pathway(s) of transmission,
· Prevent generation of further cases,
· Plan and implement priority interventions/control measures to mitigate the effect of the outbreak
· Bring the outbreak to an end
· Produce an outbreak report at the end of cluster outbreak 




2.4 [bookmark: _Toc44082527]Functions
The key functions in managing outbreaks include the following:
· Identification and initial response;
· Investigation;
· Risk assessment;
· Surveillance, notification and reporting;
· Risk management;
· Risk communication;
· Audit, evaluation and documentation.




3 [bookmark: _Toc41237018][bookmark: _Toc44082528]Our approach
Our approach focusses on achieving the following effects:
Prevention
We will work with our district councils and key stakeholders in adopting a graduated response for preventing outbreaks in the first place. This will include education, engagement, engineering measures to prevent infections. We will use enforcement as a last resort and only when necessary.
Identification and Initial response
We will establish networks that will enable rapid case finding and referral through primary care, schools, care homes, and larger employers in the County. Ultimately these networks should expand to include a much wider range of community organisations that can provide valuable local intelligence. These networks will identify symptomatic people, advise them to self-isolate, and inform a central contact point to arrange contact tracing and advice provision. 
As the national contact tracing service is established and grows in scale and scope, it will feed in to our local surveillance and case finding system and will alert us locally to outbreaks that would best be managed locally. 

Central contact and co-ordination
We have established a seven day service with a central contact point for notification of cases and potential outbreaks from Public Health England. Notification will be through our dedicated email box COVID19-healthprotection@lancashire.gov.uk 
This central contact and co-ordination point will be located within the County Council Public Health Team.
We expect the notification to mainly come from the national test and trace programme and PHE North West.

Appropriate data system
We will establish a central shared data system for managing the contact tracing and outbreak control process. In the very early stages of implementation, our Public Health Team will provide a local solution. This will in time be moved over to a bespoke case management system.

Team of contact tracers
In the immediate term we will utilise capacity for contact tracing from within our existing staff groups including District Councils, customer service staff and public health staff. In the short term this group will be supplemented further with additional capacity, with appropriate training provided. We will keep this under review as the national NHS Test and Trace service develops and make adjustments to our local capacity accordingly.

Access to testing 
We are reliant on the national testing programme for delivering timely test results. We are aiming to utilise local NHS testing channels in order to secure timely testing undertaken. As an early adopter LRF area, we are also co-designing a more sustainable approach to community based testing with the NHS Test and Trace programme.

Capacity to manage and respond to outbreaks
This work will build on the experience of the existing Outbreak Control Team that is focused on outbreaks in care homes, and on the existing capacity and expertise within Environmental Health Teams, the Public Health Team, Infection Prevention and Control staff, CCGs and Public Health England. In the short term this can be managed within existing resources: however as with contact tracing, in the longer term this is unlikely to be possible as more staff return to their mainstream duties. We plan to recruit additional capacity using the national funds allocated to us to manage this programme during the next 24 months.

The Lancashire approach to outbreak management will be based around the following structure and as highlighted in Appendix 6
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Until then notifications come straight to Inbox/IMT.




Risk Assessment
Based on the findings from the investigation and an assessment of the effectiveness of control measures taken, the IMH / OCT should assess the ongoing risk to the public and to patients if the outbreak is in a hospital or similar community facility. The purpose of this assessment is two-fold, to assess: (i) whether exposure is ongoing, and (ii) the impact of exposure (numbers affected and severity).
Risk assessment essentially entails appraising the evidence collected in the incident investigation and determining whether it indicates that there is an ongoing significant threat to public health. The risk assessment should be dynamic and regularly reviewed by the IMH/SPOC and should include the following considerations:
Severity: Dynamically assessed degree of foreseeable harm that may be caused to individuals or to the population and possible issues with recovery in the aftermath of the outbreak.
Confidence: Knowledge, derived from all sources of information, that confirms the existence and nature of the threat and the routes by which it can affect the population.
Spread: The size of the actual and potentially affected population.
Interventions: The availability and feasibility of population interventions to alter the course and influence the outcome of the event.
Context: The broad environment, including media interest, public concern and attitudes, expectations, pressures, strength of professional knowledge and external factors including political decisions. (STEEP criteria – social, technological, economic, environmental, political).
Conclusions derived from the risk assessment are principally a matter of professional judgement. However, for reasons of public accountability and understanding, it is essential that this process is as transparent as possible. The OCT should discuss and record in writing the outcome of the risk assessments. Once the risk has been assessed, a decision should be made on how the risk is likely to be perceived by the public. This should inform the development of specific public communications about the risk and how it is being mitigated.



3.1 [bookmark: _Toc44082529]Identification of Outbreaks
Outbreaks may be recognised by PHE, Local Authorities or NHS Microbiologists. Each organisation has its own procedures for surveillance, detection and control and as soon as it becomes apparent that an outbreak may exist, immediate contact between these parties is essential. Initial investigation to clarify the nature of the outbreak should begin within 24 hours of receiving the initial report. Immediate control measures should be implemented if necessary. 

To establish key facts and inform the decision to declare an outbreak the following steps may be undertaken: 
· confirm the validity of the initial information upon which the potential outbreak is based (including ascertainment bias; the possibility of laboratory false positives etc); 
· conduct preliminary interviews with initial cases to gather basic information including any common factors; 
· collect relevant clinical and/or environmental specimens; 
· form preliminary hypothesis; 
· consider the likelihood of a continuing public health risk; and 
· carry out an initial risk assessment to guide the decision-making process 

At a district level Environmental Health teams and other council departments have excellent working relationships with the local community, businesses and the voluntary sector. Many of these groups looks at the district council for advice, support and guidance for a range of regulatory matters including infection control, health and safety and how to run their business safely. Environmental Health are familiar with the local community and businesses and have significant amount of intelligence which allow a risk based local approach to tailor interactions and prevention work. The local district council officers are diverse in their approach and can be flexible to support the prevention of Covid in a range of settings and work closely with other agencies to ensure consistency and partnership working. The local prevention work will be driven by a range of proactive and reactive measures which are based on horizon scanning and our local knowledge and expertise. 


3.2 [bookmark: _Toc44082530]Declaring/Notification of an outbreak
Public Health England Cumbria & Lancashire Health Protection team will notify any potential outbreak situations directly to the dedicated mailbox at COVID19-Healthprotection@lancashire.gov.uk. 
This mailbox will be monitored 8am to 8pm seven days a week staffed by Lancashire County Council Public Health.
The Outbreak Support team will hold responsibility for:
· The receipt of an initial assessment of all notifications into the dedicated mailbox:
· forwarding the notification to the relevant setting SPOCs (single point of contacts);
· logging full details of the incident within the defined Outbreak Management log (currently in Excel spreadsheet format);
· provision of consequence management support to the setting SPOCs, including contacting the setting to complete the relevant setting checklist;
· recording of actions, recommendations and follow up details plus case closures;
· holding, extracting and reporting key outbreak management information into the daily Health Protection Board meeting to provide assurance to the Director of Public Health (DPH).


3.3 [bookmark: _Toc44082531][bookmark: _GoBack]Single Point of Contacts and Outbreak control teams 
We have established single points of contacts for various settings (e.g. care homes, schools etc.). Upon notification, the relevant settings SPOC will assess the situation, follow the standard operating protocol for the relevant setting and establish an outbreak control team (OCT) where necessary to:
· Confirm and assess any outbreak, 
· Establish appropriate outbreak control measures to minimise viral transmission while mitigating social risks caused by control measures, 
· Mobilise the people and resources required to maximise outbreak control
· Where necessary and appropriate, this will include identifying and allocating surge-capacity of additional contact tracers and resources to control outbreaks. 
The purposes of the OCTs is to agree and coordinate the activities of the agencies involved in the investigation and control of the outbreak in order to assess the risk to the public’s health and ensure that the cause, vehicle and source of the outbreak are identified and control measures implemented as soon as possible and, if required, legal advice sought. 
Specifically: 
· the terms of reference should reflect the team’s purpose and should be agreed upon at the first meeting and recorded accordingly; 
· the Chair of the OCT should be appointed at the first meeting; 
· membership of the OCT should be confirmed and it is the responsibility of the Chair and members to ensure that all key individuals relevant to the outbreak are represented and invited; 

The local Outbreak Control Teams will convene in response to potential outbreaks in settings such as care homes, schools and workplaces. 
When two or more cases are reported in open setting within 14 days of each other, careful and rapid assessment should be made. This should include a review of: 
· clinical features of the cases and microbiological data  
· dates of onset of illness and of last attendance 
· links between cases outside the setting e.g., home address, social activities, friends, before/after school childcare or other known links  
· the type of setting (pre-school, primary school, secondary school or university) 
· numbers of students/workers/service users (with consideration in the school and in each school year”

Other escalation criteria might include: Increase in background rate of absence due to suspected or confirmed cases of COVID-19 (does not include absence rate due to individuals shielding or self-isolating as contacts of cases)”. Requires consequence management 
3.4 [bookmark: _Toc44082532]Infection Prevention and Control 
Providing timely infection prevention and control support is a central tenet in our outbreak control plan. Our nurse-led Infection Prevention and Control team will work across the county and provide advice and support to manage COVID-19 incidents and outbreaks when they occur. They will be notified of the incident by the single point of contact (SPOC) for the specific setting. 
The team will lead on:
· Servicing the outbreak/incident control meetings 
· Investigating the incidents
· Collaborating with stakeholders, subject matter experts
· Advice and specialist support
· Implementing guidance
· Distribution of resources
· Education 
· Prevention of further outbreaks 

3.5 [bookmark: _Toc44082533]End of an Outbreak
Each OCT specific SPOC will decide when the outbreak is over. The Lancashire 12 COVID-19 Health Protection Board will make a statement to this effect via an outbreak summary email which will be based on an ongoing risk assessment and considered when:
· There is no longer a risk to public health that requires further investigation or management of control measures
· no further cases for 14 days since the onset of the last symptomatic person or positive test
· Confirmation that an end of outbreak deep clean has taken place of the premises

3.6 [bookmark: _Toc44082534]Health Protection Board and Lancashire COVID19 Outbreak Engagement Board

A multi-agency Health Protection Board, chaired by the Director of Public Health, oversees the delivery of our outbreak plan. Terms of reference for the board can be found at Appendix 7.

In addition, an elected member led Lancashire COVID19 Outbreak Engagement Board is also being established under our Health and Wellbeing Board to provide political ownership and public facing engagement and communication.  

3.7 [bookmark: _Toc44082535]Communication following outbreaks
Standard communications protocols will be followed to ensure the appropriate dissemination of critical information within relevant organisations during the management of outbreaks.
A communications strategy for informing the public and key stakeholders will be discussed and agreed during the management of the incident or outbreak.


4 [bookmark: _Toc41823842][bookmark: _Toc44082536]
Measures to prevent spread of COVID-19 and protect people at increased risk of severe illness
There is currently no vaccine to prevent COVID-19.
The following measures are recommended to help reduce the spread of COVID-19 and to protect people at increased risk of severe illness:
Hand hygiene is essential to reduce the transmission of infection. Everyone should regularly decontaminate their hands with thorough hand washing for 20 seconds. 
Physical (social) distancing measures should be followed by everyone, including children, in line with the government advice to stay at home. The aim of physical (social) distancing measures is to reduce the transmission of COVID-19. Up to date information can be found on the gov.uk website. Note that shielding advice should be followed by individuals at risk of severe infection.
Shielding is a measure to protect people, including children, who are extremely vulnerable to severe illness from COVID-19 because of certain underlying health conditions. The aim of shielding is to minimise interaction between these individuals and others to protect them from coming into contact with the virus that causes COVID-19. People with these serious underlying health conditions are strongly advised to rigorously follow shielding measures in order to keep themselves safe. Further information, including the list of underlying health conditions that make people extremely vulnerable, is available on the gov.uk website.
Stay at home guidance for households with possible COVID-19 should be followed by people with symptoms and their household contacts to reduce the community spread of COVID-19.  This means that anyone who has symptoms of COVID-19 and anyone else living  in the same household should follow ‘stay at home’ advice on gov.uk.
Staff (such as health care workers) with underlying health conditions that put them at increased risk of severe illness from COVID-19, including those who are immunosuppressed, should not provide direct care to patients with possible or confirmed COVID-19. Staff who think they may be at increased risk should seek advice from their line manager or local Occupational Health service. Pregnant staff should also seek advice from their line manager or local Occupational Health service. Guidance on COVID-19 and pregnancy is available on gov.uk

District councils have a key role in supporting businesses and the community to remain safe during the pandemic. We continue to support businesses using a range of different proactive prevention tools including advice visits, forums, producing guidance and communication messages. We continue to visit businesses to review compliance with being Covid secure and are available to offer support and respond to outbreaks and complaints. We do also have and will use enforcement powers if businesses or settings do not comply with the spirit of the legislation and guidance to safeguard the public and its staff. This is paramount to ensure that staff and the public attending settings which are well managed and have implemented effective controls.



5 [bookmark: _Toc44082537]Local Outbreak Management Plan
The DHSC response plan for Local Government requires Local Authorities and partners to be able to respond to 7 Key themes. At this stage are considering our response to themes 1,2 ,4,6 and 7 only as 3 and 5 are already being undertaken at LRF level.
The 7 themes that the Local Outbreak Management Plans will centre on are;
[image: ]


6 [bookmark: _Toc44082538]Theme 1 - Preventing and managing Outbreaks in Care Homes and schools
From the beginning of the pandemic care homes and schools were identified as high risk settings for COVID-19 outbreaks. Significant multi agency work has already been developed across Lancashire County Council and the LRF footprint to prevent and manage the risk of outbreaks in these settings.

6.1 [bookmark: _Toc44082539]Care Settings

Background
Care providers face particular and significant challenges in trying to prevent, protect and respond to the pandemic; however, care homes have been particularly susceptible to outbreaks of COVID-19. 
Infection prevention and control has remained our core focus in prevention and managing outbreaks in care settings. Our activity to date has focused on supporting care homes to understand the frequently changing guidance, ensuring they had adequate personal, protective equipment and working with them to understand their immediate challenges and subsequently establishing pathways to try and resolve these. Key to our approach has been daily contact with each care home to gauge their operating confidence and to capture important information that would support the local authority and multi-agency partners to better understand and react to the pressures the wider market is facing as well as issues specific to each care home. Data from these calls is reviewed regularly by contract management and quality teams and appropriate action is taking including signposting to LCC IPC for advice and guidance, particularly where there have been suspected or confirmed cases in staff or residents that has not met the PHE outbreak definition. 

Managing cases and outbreaks
Communication
Due to the rapid change in guidance and increasing amount of information that needed to be shared quickly, the local authority established weekly webinars, open to all care providers across Lancashire. The webinars provide an opportunity for the local authority and partners to share key messages and updates but it is also interactive, allowing providers to submit questions and request advice and guidance on areas they feel need to be expanded. For example an extended session on test and trace has been delivered as well as one on the infection control grant funding and a session where a local home was able to share their experiences and ideas on how they have responded to the pandemic. The webinars are recorded and documentation from each is uploaded to the local authority provider portal. 
Providers are also sent a weekly newsletter summarising information from the webinar and any national, regional, local updates that are pertinent. 


Escalation
A multi-disciplinary Team process has been developed to ensure a holistic and whole system response for care homes that meet the trigger levels; 
1. Provider's Business Continuity Plan has already been activated and risks to mitigate safe service delivery as intended are failing   
2. Representations from one or more Statutory health or Social Care Partners  have  information and intelligence concerns relating to a Provider's ability to deliver safe services  
3. Providers who require additional advice and support to interpret and implement COVID PHE and Government Covid-19 advice because people cared for have complex care needs – e.g. MH, Dementia, LD etc.
4. There are multiple complex presenting issues that the provider is struggling to manage
Representation at the MDT is dependent on issues the care home is facing, but where this is concerning an outbreak (s) or related queries an IPN is part of the process or a referral is made for supporting guidance.
During the MDT stage regular contact is maintained with the care home including at the weekend through welfare call arrangements; this is in addition to the daily tracker calls referred to above[footnoteRef:1]. Welfare calls are also offered to care homes that may not be in a MDT process but there is a recognition that they may benefit from extra support/contact, this includes care homes that exit the MDT process but have asked for continued contact.  [1:  Subject to change as the service transitions to an on-call rota] 


Identifying possible cases
The local authority has routinely promoted the whole home testing programme with care homes across Lancashire and have established pathways and processes to assist care homes in undertaking this process safely. Support has included registering for testing kits on the care home's behalf and arranging volunteers to assist the care home with swabbing. 

Public Health England (PHE) working with LCC Adult Social Care, Public Health and Infection Prevention and Control (IPC) teams will continue to support the care home sector within an overarching approach encompassing the three key themes of Prevent, Protect and Respond.

The detailed elements and existing current arrangements for each of these three themes are outlined in detail in Appendix One and work is currently ongoing to:

a) Expand local testing arrangements both in terms of capacity and also how we best align this available capacity to need with particular reference to the roll out of the whole care home testing programme

b) Strengthen the data flows around testing and how this interfaces with local Health Protection Teams, the Local Authority SPOC function and the emerging national NHS Test and Trace programme

c) LA SPOC seeking support and providing assurance to the Lancashire Health Protection Board

The detailed arrangements outlined in Appendix One are additionally being supported through the LCC COVID19 Adult Social Care Plan.  This is monitored through the LCC Human Aspect Cell which currently meets twice weekly and reports directly to the LCC's Corporate Emergency Response Team.
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Role of the care home in an outbreak
When an outbreak is suspected in a care home, the care home will be asked to:

1. Name a lead member of staff to liaise regularly with the local infection control (ICN) team or the relevant PHE North West health protection team 
2. Provide the relevant information when requested by ICNs 
3. Keep a daily log of new cases 
4. Ensure appropriate infection control measures are in place for the duration of the outbreak, detailed recommendations are outlined, key themes include: 
· Standard infection control precautions and respiratory hygiene/cough etiquette 
· Isolation of cases (including cohorting)
· Adequate Personal Protective Equipment (PPE) for staff 
· Exclusion of symptomatic staff and visitors 
· Particular attention to cleaning 
· Special considerations for discharge from hospital to care home 
· Potential closure to new admissions 
5. Support the outbreak control team with collection of respiratory swabs 
6. The partners in the outbreak control team will: 
· Provide infection control advice to the care home
· Arrange for respiratory swabs to be taken from affected residents (if not already done) 
· Review the situation on a regular basis and decide on when the outbreak can be declared over 
· Prepare a holding press statement and share this with the relevant Local Authority communications team



6.2 [bookmark: _Toc44082540]Schools

Background

The extended opening of schools and educational settings to more children other than those in vulnerable groups and those of key workers means that there will be a greater need to plan, prepare and support schools to undertake timely risk assessments, implement effective infection prevention control measures, maintain a resilient workforce and respond to cases or outbreaks in their settings.
As part of national social distancing measures to limit the spread of COVID-19, the number of children and young people attending educational and childcare settings was limited to ensure that pupils and staff attending could do so safely. Education and childcare settings have been open to priority groups such as vulnerable children and children of critical workers since the epidemic started.
Given that we did not have local arrangements in place for test and trace for the 1 June, schools were advised not to re-open until it was safe to do so.
These Government plans have now been extended from 1 June to September 2020 but schools can start to take these children and young people if they feel it is safe to do so and we still continue to provide for vulnerable children and children of key workers. 
Educational settings will include not only include the above settings but also Colleges and Universities. Similar arrangements have been established with leads from higher education and early years settings.

The Schools Outbreak Management Plan (Appendix 2) will cover the following key areas of outbreak management activity; 

· Proactive advice and guidance
· Monitoring arrangements
· Infection Prevention and Control (IPC)
· Testing and tracing
· Data gathering and Intelligence

When an outbreak is suspected in an education setting, the following process will be followed: 

· A lead member of staff will liaise with the infection control team or the relevant PHE North West Cumbria & Lancashire health protection team depending on who and how the outbreak is identified. At the moment we are seeing cases both from a bottom up approach direct from education settings such as schools to a top down approach direct from PHE.
· Relevant information will be provided to the health protection email address and this will be filtered accordingly 
· A daily log of new cases will be kept
· A checklist will be completed to obtain any additional information
· Appropriate infection control measures will need to be in place for the duration of the outbreak, detailed recommendations are outlined, key themes include: 
· Standard infection control precautions and respiratory hygiene/cough etiquette 
· Isolation of cases 
· Adequate Personal Protective Equipment (PPE) for staff 
· Exclusion of symptomatic staff and children 
· Particular attention to cleaning and hygiene
· Potential closure of setting 
· Identify or escalate complex cases to the SPOC depending on what has been identified within the SPOC
· The SPOC will where necessary support as part of the outbreak control team 
· The partners in the outbreak control team will: 
· Provide infection control advice to the setting
· Review the situation on a regular basis 
· Work with the Director of education and Public Health in order to prepare relevant communications to share this with the relevant services, schools and stakeholders.

Consequence Management Scenarios:

PPE and supply

The majority of staff in education, childcare and children’s settings will not require PPE beyond what they would normally need for their work. PPE is only needed in a very small number of cases. 
Additional PPE has been provided to schools should this be required with clear messages in terms of how to use and also when and where this should be used as part of FAQs.


Managing cases and outbreaks in educational settings

The Director of Children’s Education and Public Health have worked closely with schools via weekly bulletins to educational settings, development of individual risk assessments, as well as meetings to provide advice, guidance and support.

The Director of Education will act as the SPOC for schools and the Consultant in Public Health is acting as the SPOC for children and young people with a focus on public health in educational settings. This arrangement will be integrated into the Lancashire Outbreak Management plans and managed through the Health Protection Board.





Identifying possible cases and outbreaks 

If one or more children, young people or members of staff attending or working in an educational setting develop symptoms of COVID-19, Head Teachers or other leads within the setting (e.g. pre-school lead, childminder) will be asked to ensure that a member of staff contacts the Lancashire Incident Management Support team (IMST) within 24 hours of becoming aware of the suspected/confirmed case(s). The IMST will be operational from 1 June and will be available 7 days a week 9am-8pm.

Alternatively, the IMST may be made aware of suspected or confirmed cases of COVID-19 in educational settings via Public Health England, local microbiology labs or the national Test and Trace service.

At initial contact, the IMST will capture a minimum data set of information. They will seek to clarify what testing has already taken place. They can also provide some basic advice regarding isolation if the caller is from an educational setting. They can also arrange testing if the caller requests it. The data collected by the IMST will be shared with the contact-tracing team and they will then contact the setting to provide further infection prevention and control (IPC) advice and identify if contact tracing is required. If it is, they will also carry out this work. 

Data will be shared between the IMST and outbreak management team/contact-tracing team via telephone, with contact-tracers using their existing systems to capture information. It is hoped the contact-tracing team will have direct access to the same digital database as the IMST. 

The Public Health Team at Lancashire County Council are developing a standard operating procedure and suite of information sheets that will inform the work of call-centre staff. In addition, on an ongoing basis, the public health team will work with service team leaders/managers to quality assure the information and practice of the call-centre team and contact-tracing team.

Testing
Local testing arrangements are being finalised, but testing options available are set out in Section 8.
As confirmed via the regional STAC we are testing children under the age of 5 but this is likely to happen at home with a self-swabbing kit than at a mass testing centre. This will also depend on locally commissioned services. The government have pledged for increased capacity for testing and is working towards achieving this. There are a number of pathways that can be taken e.g. GPs, CCGs, through employers and via pillar 1 testing but this will be confirmed with the national team for a definitive answer tbc
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Working with our district councils, we have identified a number of local high risk places, locations and communities of interest and have developed our plans to mitigate these.
There is clear evidence that COVID-19 does not affect all population groups equally. Many analyses have shown that older age, ethnicity, male sex and geographical area, for example, are associated with the risk of getting the infection, experiencing more severe symptoms and higher rates of death. 

Ethnicity
Data suggests that people of Black, Asian and other minority ethnic groups may be more exposed to COVID-19, and therefore are more likely to be diagnosed. This could be the result of factors associated with ethnicity such as occupation, population density, use of public transport, household composition and housing conditions, which the currently available data did not allow us to explore in this analysis.
Many of the pre-existing health conditions that increase the risk of having severe infection (such as having underlying conditions like diabetes and obesity) are more common in BAME groups and many of these conditions are socioeconomically patterned. For many BAME groups, especially in poor areas, there is a higher incidence of chronic diseases and multiple long-term conditions (MLTCs), with these conditions occurring at younger ages.

The LRF BAME inequalities group is a strategic senior officer and community organisational leads group working collaboratively to co-produce a Lancashire wide strategy across the key partners with experience in BME inequality and policy. 

The group have developed a Rapid Action Programme to:
· Identify real time inequalities in COVID19 morbidity and mortality among BME communities in Lancashire 
· Identify causes of increased risks of COVID19 inequalities in morbidity and mortality among BME communities in Lancashire
· Mobilise a rapid collective response to identifying, managing and mitigating inequalities in COVID19 morbidity and mortality and social and economic wellbeing among BME communities in Lancashire during the coronavirus pandemic.




Deprivation and inequalities 
People facing the greatest deprivation are experiencing a higher risk of exposure to COVID-19 and existing poor health puts them at risk of more severe outcomes if they contract the virus. 
The government and wider societal measures to control the spread of the virus and save lives now (including the lockdown, social distancing and cancellations to routine care) are exacting a heavier social and economic price on those already experiencing inequality.
[image: ]











Upper-tier local authority summary
· Lancashire-12's index of multiple deprivation (IMD) ranking is 78/151 of upper-tier local authorities but 1/26 of 26 two-tier county council areas, where 1 is the most deprived.
Lower-tier local authority summary
· Burnley (11/317) and Hyndburn (18/317) are both in the most deprived 10% of the lower-tier local authorities within England on the IMD rank of average rank measure, Pendle and Preston are both in the most deprived 20%.



Many public health commissioned services have been disrupted by COVID, but a number of critical services have remained operational including alcohol and drug services, stop smoking, sexual health and school nursing and health visiting services. Services will begin to roll out a more complete offer as we enter the next phase of COVID19 response.

Travellers
Our Underserved settings SPOC will link in with the Local Authority Traveller Liaison Officer if an outbreak occurs within the traveller community.

Homeless/HMOs
The government’s advice on social distancing and self-isolation during the coronavirus (COVID-19) pandemic is challenging for people experiencing homelessness and rough sleeping. 
HMOs were identified locally as a high risk setting early in the pandemic and a multi-agency working group has been established to support these settings.  Proactive advice and guidance has been provided and site specific infection control and contingency plans are already in place.  These will be reviewed and extended to support local Outbreak Management Hub arrangements.
The LRF has a Homeless Cell looking at housing and health related issues.
District Councils lead on homelessness and housing, though LCC does commission a number of complex needs units. 
Underserved SPOC will liaise directly with identified district leads regarding outbreaks for this group.

Drug & Alcohol services
People who use or are dependent on drugs and alcohol may be more vulnerable to the impact of infection because of underlying conditions. 
Community alcohol and drug services have remained open and operational during this period. Significant changes to operation have been introduced including digital/online and telephone support for most people and changes to prescribing regimes to alleviate pressure on pharmacies and risk to medication disruption, plus to reduce risk of COVID transmission.
Residential detoxification and rehabilitation services have largely remained open, though with new measures such as isolation, reduced capacity and restricted entry. Testing mechanisms for these environments is being implemented following changes to 'care home' guidance.

Key transport locations
We have identified our key locations. Train stations and Ports and any links with these will be through our known contacts within the LRF.


High Risk Workplaces
Local Authorities have a key role in promoting and enforcing covid-secure workplaces based on the five main steps to working safely.  These are:
1. Before restarting work employers should ensure the safety of the workplace by carrying out a COVID-19 risk assessment
2. Increase the frequency of handwashing and surface cleaning by developing cleaning, handwashing and hygiene procedures
3. Take all reasonable steps to help people to work from home
4. Where possible, maintain 2m social distancing
5. Where it's not possible for people to be 2m apart, workplaces should do everything practical to manage the transmission risk
The Public Protection Teams across Lancashire are working proactively with businesses and community groups to promote COVID-19 secure practices, promoting infection control, monitoring compliance and taking action where necessary. This will include close working with businesses, the community, strategy partners, the Business Improvement Districts (BID) and other local business networks.
A programme of Covid-secure inspections are being undertaken, targeting high risk workplaces and responding to complaints and requests for advice.  Enforcement action will be escalated where informal approaches do not bring about the required level of compliance.  
Work has commenced to identify and work proactively with high risk workplaces across the county.  This is based on local intelligence, workplaces where there is a high risk of close contact, increased complaints, shared facilities, likelihood of non-compliance or other risk factors such as high proportion BME workforce and any lessons learnt from outbreaks.
A range of prevention work is being undertaken at a local and county level and we continue to be involved in the prevention work as a key strand of the pandemic.
· Local web pages with links to advice and guidance on working in accordance with COVID security measures
· Dedicated communications circulated to high risk workplaces about how to follow COVID secure guidance and any implication of track and trace 
· General communications and social media channels for all business on COVID secure guidance

In addition we will continue to offer advice and guidance to businesses and individuals who request it.

The Underserved Outbreak Management plan (Appendix 3) goes into more detail on how we will manage outbreaks in these settings
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Theme 3 – Local Testing Capacity

Timely and accessible testing and appropriate reporting are crucial to predict and intervene in local outbreaks.
Essential Workers in England, Scotland or Northern Ireland and can apply for priority testing through GOV.UK by following the guidance on testing for essential workers. Individuals can also get tested through this route if they have symptoms of COVID-19 and live with an essential worker.
These tests for essential workers are prioritised over the tests available for the wider public through the NHS.

Testing for members of the public who are symptomatic (or contacts positive cases who themselves become symptomatic) is now accessed through NHS.uk/coronavirus or via 119, delivered by nationally commissioned, regionally delivered 'Pillar 2' testing.

If a child (currently 5 years or over, but the Government has committed to making testing available to children aged under 5 when early years and childcare settings reopen more widely), young person or any of their contacts or household members have, or develop, symptoms of COVID-19 they can ask for a test through the NHS website.

LRF Test and Trace cell 
The role of the Test and Trace subgroup is to consider, plan, coordinate and support the delivery of a wide range of testing and tracing programmes to minimise the impact of the COVID-19 pandemic, specifically within the Care Sector and other pathways across the LRF area.
Methods for local testing identified to ensure a swift response that is accessible to the entire population of Lancashire include:
· Regional Testing Centre at Preston College. We are also in the process of working with Deloittes to introduce another site in the East of the county.
· Military Testing Units – From 13 July 2020 there will be six sites for Lancashire. These will become permanent fixtures at Lancaster, Blackpool (North & South), Chorley, Skelmersdale, Nelson and Rossendale.






The Map below provides a footprint with RTSs in Purple, permanent MTUs in green and the alternating Blackpool sites in yellow
[image: cid:image002.jpg@01D643FE.1EC68850]













· Community Swabbing Teams (VirginCare/Team Rubicon)
· Home testing delivered by post/courier
· Care home whole home testing pathway
· Vulnerable people services
· Testing for homeless
· LCC testing hub – LCC testing front door – looking to field school enquiries through 
· Domiciliary care/home care testing– Karen Thompson email from Lisa Slack

Lancashire LRF Early Adopter
As an early adopter LRF, we are working with the NHS Test and Trace programme to co-design a comprehensive local testing plan. Our intention is to outline a Pan-Lancashire testing plan that integrates the NHS testing plan. The Pan-Lancashire testing plan is designed to identify cases earlier, enable effective contact tracing, and prepare for the enduring testing programme. Furthermore, the plan also addresses inequalities in testing by removing barriers for high risk groups and settings. 
It covers the future intention for Whole Home Testing within the Care Sector. 
It also integrates with the UTLA Outbreak Management plans.
This plan is designed to be a framework for Co-Designing a national framework and obviously will be aligned to changes in National Policy.
Our unifying effort remains to save lives and control the virus.
The Pan-Lancashire testing plan is intended to have the following impacts:
· Find the virus by applying targeted response testing around cases. 
· Find the virus by proactively testing in high risk settings and groups.
· Fix inequalities in the testing regime in which currently, the bulk of testing efforts focus on low risk groups.
· Reassure hard to reach and high-risk groups.
· Inform the public about suitable pathways to testing.
· Cooperate with stakeholders and transition to Local Authority control.
· Prepare the testing regime for handover to a commercial partner.
· Reassure business communities.
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We will work closely with PHE Health Protection Team and our Clinical Commissioning Groups (CCGs) to deliver effective contact tracing, control and management of COVID-19 incidents and outbreaks in complex settings, and manage potential consequences that may arise. 

Scope of Contact Tracing Activity in Complex Settings
a.	Contact Tracing in complex cases or settings:
· Potentially complex settings (For example: schools, Special Schools, Homeless Accommodation; domestic violence refuges; Police and Fire Stations; HMO’s; Day Centre Provision; NHS Settings; Social Care settings; Statutory Service HQ’s; residential children’s homes)
· Potentially complex cohorts (For example: rough sleepers; faith communities, asylum seekers)
· Potentially complex individuals and households (For example: Clinically shielded; Learning Disability and Autism; diagnosed Mental Illness; substance misusers Rough Sleepers; Victims of Domestic Abuse; complex social-economic circumstances)
b.	Providing direct support to those identified through contact tracing for whom adherence to self-isolation measures may be challenging, including links into locality hub pathways for shielded and vulnerable cohorts.
c.	Consequence management as a result of contact tracing or managing an outbreak in a complex setting or within a complex cohort.

Key Roles and Responsibilities – National Test and Trace
Level 3 (National Call Handlers) who are responsible for:
· Providing advice to contacts according to Standard Operation Procedures (SOPs) and scripts.  This will include the Household and Community contexts of cases escalated to Level 1.
· Escalating difficult issues to the level 2 staff. 

Level 2 (Professional Contact Tracers) who are responsible for:
· The interviewing of cases, and identifying their contacts using SOPs and scripts
· The handling of issues escalated from level 3 staff. 
· Escalation of complex issues and situations to Level 1. 

Level 1 (PHE NW and Lancashire County Council are jointly responsible for):
· Leading on ‘complex’ contact tracing.  
· Consequence Management.
· Supporting vulnerable people and households. 

We will receive Tier 1 notifications for local complex cases, contact tracing and consequence management through our dedicated email box COVID19-healthprotection@lancashire.gov.uk

Criteria for Escalation from Tier 2/3 (National) to Tier 1 
Cases where liaison with an educational / childcare setting or employer may be required:
a. Cases who have attended educational/childcare setting while infectious (Call handler and Central escalation).
b. Cases who have attended work while infectious and who are unable to identify their contacts who will require follow up (Call handler and Central escalation).

Complex and high-risk settings:
a. Case living or working in care home/long term care facility or other care facility for those with complex needs (Direct allocation and Automatic escalation).
b. Cases in Healthcare workers (Automatic escalation).
c. Cases in Emergency Services workers (Automatic escalation).
d. Cases in Border Force and Immigration officers (Automatic escalation).
e. Cases who attended healthcare for non COVID reasons (Automatic escalation).
f. Cases in those living or working in Prison or other places of detention (Automatic escalation).
g. Cases in those attending or working in special schools (Automatic escalation).
h. Cases in those living in homeless hostels or shelters or refuges and similar residential settings (Automatic escalation).
i. Cases attending Day care centres for older/vulnerable people (Call handler and Central escalation).
j. Cases with concerns about deductive disclosure (Call handler escalation).
k. Cases where contacts can’t be identified without disclosure of name to employer or other third party (Call handler escalation).
l. Cases or employers unwilling to provide information (Call handler escalation).


Consequence Management: 
a. Identified impact on local public-sector services or critical national infrastructure (eg. power plants) due to high proportion of staff quarantining (eg school that informs tier 2 that will have to close as all staff quarantining) (Call handler escalation).
b. Cases or contacts who are unable to comply with restrictions (homeless, complex social issues etc) (Call handler escalation).
c. Likely Media or political concerns/interest eg death in child (Call handler escalation).

Increase in disease frequency or severity that may require further investigation locally:
a. Second or subsequent cases in school class (small number of children taught together) (Call handler and Central escalation).
b. Reported high absenteeism rate in school or workplace (Call handler and Central escalation).
c. Reported high levels of hospitalisation or death.

Criteria for Escalation to Single Points of Contact (SPOC)
Cases linked to care home or other social care settings: UTLA SPOC (for IPCT response).
Cases linked to NHS Acute or Community Trust health care settings (SPOC identified for all Lancashire Acute or community trusts.
Cases in emergency service workers (SPOC).
Case in underserved population linked to complex setting requiring bespoke response (e.g. case linked to homeless hostel or CDAS setting).
Cases linked to prison or other custodial setting (Health protection team).
Community Health or Social Care worker – UTLA (SPOC) or NHS/CCG (SPOC) depending on employing/commissioning organisation.
Consideration will be given for escalation to UTLA SPOC or NHS/CCG SPOC if any of the following criteria are met in other settings following baseline risk assessment:
· Large number of contacts are likely to meet the proximity or direct contact definition.
· High numbers of vulnerable people are identified as potential contacts within the setting.
· Potential impact on service delivery if staff are excluded for 14 days from exposure.
· Significant consequence management concerns.
· Outbreak declared.
· Death or severe illness reported in the case or contacts. 
· Significant likelihood of media or political interest in situation.
This consideration will be applied in all instances, whether escalation would be ‘for action’ or ‘for information’.

As three upper tier local authorities (Lancashire, Blackpool and Blackburn with Darwen), we are in the process of developing a Memorandum of Understanding with Public Health England North West Health Protection Team to develop a Pan Lancashire Hub to embed their specialist expertise within our Lancashire system.

Local Planning Assumptions 
To estimate demand for test and trace we have utilised the Demand Model Assumptions for Contact Tracing produced by PHE NW:
PHE estimates suggests that each symptomatic person will have up to 14 contacts, of which 12 can be contact traced on average. Therefore, based on symptomatic cases only, in Lancashire a total of 5256 cases would require tracing (high end estimate). 
This tracing will be conducted at national level in the first instance, and then by Tier 2, before being escalated to Tier 1b. PHE estimate that Lancashire will receive between 5% to 20% of total cases to manage, based on the escalation criteria for complex cases. Therefore, Tier 1b can expect to manage between 262 to 1051 cases daily.

Our response to rising levels demand is as follows:
Level 1 – IM Hub front door, 7 day 8-8, setting SPOC and aligned graduated PH named staff (low staffing levels) working with district council EHO SPOCs – threshold capacity to handle 262 cases daily. 
Level 2 – IM Hub front door, 7 day 8-8, setting SPOC and aligned graduated PH named staff (medium-high staffing levels) working with district council EHO SPOCs - threshold capacity to handle 520 cases daily.
Level 3 – IM Hub front door interface with customer access service staff, 7 day 8-8, setting SPOC and aligned graduated PH named staff (high staffing levels) working with district council EHO SPOCs - threshold capacity to handle 770 cases daily.
Level 4 – IM Hub front door interface with customer access service staff, 7 day 8-8, PH named staff working with district council EHO SPOCs - threshold capacity to handle 1051 cases daily.
Initial surge capacity will be identified from existing call handling team, Public Health and Wellbeing team, Infection Prevention and Control team, and the capacity available from district council environmental health teams, with appropriate training provided.
In the longer term it is unlikely that this will be sustainable as more staff return to their usual duties alongside other COVID-19 generated tasks.  Given the anticipated demand for tracing described above it is anticipated that this workforce will be supplemented further and additional capacity secured. There are ongoing discussions with district council colleagues as to how best identify and train further health protection capacity, whilst retaining knowledge of local communities and businesses. 
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In order to support the effective management of contact tracing and outbreak surveillance, a number of teams across different organisations will need to share confidential personal-identifiable data. We are in the process of securing our own case management system that will have the capability to interoperate with PHE and national systems.

As an LRF, we have already agreed to develop a local data hub with appropriate information governance in place. We have confirmed the requirements for information sharing with Public Health England to receive the line lists. 

In order to identify issues and outbreaks early, we are also in the process of developing a local biosecurity and health surveillance programme with support from our academic partners. This will also provide the interface with the national joint biosecurity centre and any regional arrangements that will evolve across the North West. 
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Supporting people who are most vulnerable to COVID19 and those who may become vulnerable by being asked to self-isolate through the NHS test and trace service is a key function to the test and trace program. It is important that we minimise the socio-economic impacts on these individuals and support them through their isolation period. 

We have established local districts based community hubs to support vulnerable people throughout the pandemic. If welfare advice and support is needed to enable people to self-isolate, there are a number of levels of support:

Individuals asked to self-isolate will be questioned whether they need practical support with:
· Obtaining food
· Finances
· Mental Wellbeing , social isolation and loneliness
· Obtaining health care and medication
· Support for someone they care for
· Dog Walking

If the individual cannot provide this support for themselves they will be encouraged to get support from family, friends or trusted neighbours, this will reduce the strain on voluntary and council services.

If these options aren’t appropriate, individuals will be signposted to their local council community hubs for support where each local council can direct the individual to local community volunteers, The voluntary, community and faith sector (VCFS) and any other support functions that have been set up in their areas.
Other routes of help for individuals
Individuals could also be directed to the NHS Responder volunteers via the Good Sam app. The GoodSAM Platform is powering the NHS Volunteer responder scheme across the UK. 750,000 Volunteers are helping those self-isolating due to Covid-19.

The Age Concern Coronavirus Support Service is aimed at helping those within self-isolation and their carers to access a range of support services.
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LRF level Governance 
In response to the Coronavirus (COVID-19) outbreak, the Lancashire Multi-Agency Strategic Co-ordination Group (SCG) has established a number of sub-groups which feed back into the LRF. There is a Test and Trace Cell that oversees the Pan Lancashire arrangements in Lancashire. 
Local Health Protection Board
A multi-agency Health Protection Board, chaired by the Director of Public Health, oversees the delivery of our outbreak plan in Lancashire. Terms of reference for the board can be found at Appendix 7.

The board will provide regular updates to the LRF Test and Trace Cell, Local Outbreak Engagement Board and our Health and Wellbeing Board.
Local Outbreak Engagement Board
The function of the Local Outbreak Engagement Board is to provide political ownership and public-facing engagement and communication for outbreak response. The Terms of reference for the local outbreak engagement board is to be agreed by our Health and wellbeing Board on the 3rd July 2020. It can be found in Appendix 8.

Communications Plan

A programme of key messages and clear communications to support the TT programme will be developed by the LRF Warning and Informing Cell and Lancashire County Council Communications Team, working with a range of partners.  This will include;

· Support for interpretation and dissemination of setting specific advice and guidance, adapted to meet the need of local communities.

· Provision of easy-to-follow, practical advice about how to comply with TT guidance, including reporting procedures, testing processes and how to effectively self-isolate and practice infection control within the household.
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This is for guidance only and does not claim to address all powers available to all agencies.  It is not a substitute for each agency taking its own legal advice in any given scenario.

The LRF Legal Cell have determined that the following pieces of legislation are relevant to enforcement in the pandemic, and the LRF Test & Trace Sub-Group have highlighted those having particular relevance to tracing in blue:

0. Coronavirus Act 2020
Section 10 and Schedule 8 – Mental health and capacity 
Section 51 and Schedule 21 - Potentially infectious persons
Section 52 and Schedule 22- Powers relating to events, gatherings and premises

0. Health Protection (Coronavirus, Restrictions) (England) Regulations 2020  as amended
Regulation 4 - Requirement to close premises and businesses during the emergency
Regulation 5 - Further restrictions and closures during the emergency period
Regulation 6 - Restrictions on Movement
Regulation 7 - Restrictions on Gatherings

0. Public Health (Control of Diseases) Act 1984
as amended by the Health and Social Care Act 2008

0. Health Protection (Part 2A Orders) Regulations 2010

0. Health Protection (Notification) Regulations 2010

0. Health Protection (Local Authority Powers) Regulations 2010 

0. Health and Safety at Work Act 1974

0. Antisocial Behaviour, Crime and Policing Act 2014

The exercising of any powers must be necessary and proportionate, and with due consideration of:

a) European Convention on Human Rights
b) Human Rights Act 1998
c) Discrimination and Equality Act 2010
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This Outbreak Control Plan is prepared, maintained and published by the Lancashire  Health Protection Board and will be signed off by Sakthi Karunanithi, Director of Public Health and CC Shaun Turner, Cabinet member for Health and Wellbeing.

Only the owner as described above can authorise alterations.

The Health Protection Board will ensure that:
a)  Live plan is held on Resilience Direct.  
b)  It is updated and reviewed as the national guidance evolves and when necessary.


Reviewing
The plan will be reviewed and updated in 3 months. However, consideration should be given to reviewing the plan following activation or an exercise. The plan owner will ensure that the document is reviewed as stated. In addition, a full revision of the Outbreak Control Plan should be carried out every three years from the date of issue. 



Version 1.0							Published: 1st July 2020
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	PHE
	UTLA
	District Council
	NHS

	· Notifies UTLA of level 1 incidents
· Provides specialist health protection advice
· Provides timely testing using PHE labs
· Administers OCTs
	· Facilitates outbreak management virtual hub
· Takes a lead role in managing outbreaks in care homes, education settings, complex cases
· Coordinates local communication
· Liaises with district councils
· SPOC and provides DPH oversight and assurance
	· Identifies hotspots via local intelligence
· Leads on environmental health, housing related incidents and promoting COVID secure businesses and workplaces
· Local community engagement
· Participates in OCTs and deploys regulatory powers as required
· Support for vulnerable people via hubs
	· Provides clinical input as required
· Facilitates timely testing using NHS labs
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	Key Area
	Action
	Responsible Person(s)

	PREVENT
	Proactive Engagement, including advice and guidance

	1. Conduct daily call with care home for situational data collection and relationship building to identify immediate need.  May need to provide information and advice as required and log assistance given or required.
2. Regular proactive engagement with care homes through weekly webinar and follow up newsletter, providing timely advice and information from national, regional and local sources.
3. Reliable and robust sources of key information to be made available on the LCC website and to include national guidance on: 
National PPE Guidance
National Care Home Guidance
Social Care Guidance
       PHE North West Care Home Pack

Bespoke Care Provider Employee Wellbeing information available through Webinar information and LCC Every Mind Matters 
	LCC Care Capacity Tracker Team

Adult Social Care Team

	
	Strategic Communications
	Ensure providers are kept informed through a variety of regular communications: 
1. Communications from PHE HPT and PH care home supporting staff when outbreaks first occur.
2. Use of and building on existing relationships between the Quality Assurance team, care arrangers and domiciliary care contract lead and providers to ensure ongoing support 
3. Communications from the Strategic Commissioning Team both routine information and notices responding to specific issues. 
4. Communications from the PRCC – emails and Quality Forum
5. Communications from the CCGs Commissioning support Unit
6. Individual support/advice from IPC Training Staff and Quality Teams
7. Linking in across local authority boundaries such as LCC especially where shared providers are involved.

	LRF
LCC
PHE
Partners


	
	Intelligence Driven
	1. LCC Adult Social Care and LCC Business Intelligence Team to conduct regular intelligence gathering on care market 
2. DHSC Spreadsheet monitoring for information on care homes registered for whole home testing 
3. Auto-registration of care homes, as per agreed priorities 
4. Collation of data regarding positive cases and CV19 related deaths in care home settings
5. CQC
6. PHE

An ICS tracker system has been adopted to collect information from providers via an established daily call system to care providers to determine individual provider risk.  Calls to providers are managed by commissioning staff.
The information gathered is critical to inform responses to PPE and equipment shortages, the mobilisation of infection, prevention and control support and auxiliary staffing. 
· This data and reporting provides essential information for the prevention and management of outbreaks and enhances the information contained within the NHS (NECS) tracker.  
· PH to share relevant care home information such as insight from first contact proformas,  PHE surveillance data, DHSC reports with Social Care and regulated care cell

The outbreak management process is critically dependent on appropriate flow of data between different partners and IT systems; there is acknowledgement of the ongoing issues relating to the flow of information between our care home tracker and NECS tracker. 







	
ASC

ASC
Related intelligence from PHE is also routinely collated through the daily reports into the LRF intelligence cell

	PROTECT
	Personal Protective Equipment (PPE)
	The council's procurement team have been working alongside ICP partners and the LRF to secure sufficient quantities of compliant PPE to support both the council's in house care service staff and the wider market.  

PPE pathway has been established which encourages care providers to secure their own PPE equipment via the national route, and to proactively contact the council in the event that other routes are not likely to be successful.  

Supply of PPE has been linked to the financial support offer for providers and PPE advice and guidance is being provided by IPC and Contracts and Quality teams

	LCC

Providers

	
	Vulnerable and isolated persons (shielded and isolating)




	1. Support providers to maintain safe and healthy care services for their residents. This includes:-
· Providing advice on IPC protocols measures, as necessary 
· Publishing regular guidance and advice to all providers, including guidance documents and video training for the correct use of PPE, in an attempt to clarify and simplify the myriad of guidance documents and changes to advice.  
· Delivering IPC Training to all Care Homes using a ‘train the trainer’ model, offered virtually to reduce footfall into Care Homes, however, if Community Nursing staff are already visiting the Home they will offer the training face to face (making every contact count). 
· Seeking assurance, using a competency-based approach, that all Homes have cascaded the training to relevant staff members and that all staff are now competent in the three elements of the training:  PPE, IPC and swabbing. (These trainers are playing a key role in gathering intelligence on practice in relation to outbreaks in homes and supporting care providers in minimising and preventing the further spread of the disease.)

2. Ensure effective and safe hospital discharge and movement of residents between settings:
· Care Homes Admission Policy Statement: this sets out how to best maintain the status of those homes with no cases and reduces the spread of infection in those homes with cases.
· Before admissions to residential and nursing care: 
· At the commencement of a care package: 
	Infection Prevention and Control Team (IPC)




















LCC

CCG?
CCG?

	
	Testing and tracing of key workers

Reactive testing for staff presenting as symptomatic

Reactive testing for staff teams where there is a confirmed case, or multiple cases amongst their colleagues

Planned routine surveillance testing across care home staff including national approach to whole care home testing


	1. Pillar 2: The LRF Adult Social Care cell has developed an ICS level approach for testing for residents and staff in our care homes, pillar 2 testing.  This is a multi-agency approach to whole care home testing for residents and staff, asymptomatic and symptomatic.  This includes preparing for managing contingencies.
· The LRF has written to all care homes setting out the testing policy and procedure for care homes to follow for all of their staff and residents. 
· The LRF Adult Social care cell has approved the Testing Policy for care homes, which is aligned to the Care Homes Admissions Policy.
· An LRF Volunteer Swabbing Team is in place, trained by CCG led training in PPE and Infection Control and swabbing. A guidance document has been developed to assist those undertaking a swab test in any setting as well as guidance on the government website.  
· Care Providers to register on the government portal to be able to request its own test kits and to liaise with the volunteers swabbers if the home is not competent and confident to complete the tests themselves.

NOTES: 
1. A sustainable solution to take the place of the LRF volunteer swabbers needs to be put in place within the next four weeks 
2. Repeat testing 
3. Advice for those refusing the be tested
4. Mental Health Capacity Act information


	LCC Testing Hub

Care Home providers through registration of the care home provider portal 

CQC (registration/ID)

LRF Swab Team

CCG (Training role)



	RESPOND (incl consequence  mgmt)
	Outbreak Monitoring

	1. Pillar 1: Existing testing pathway in place for suspected and confirmed outbreaks in care homes.
2. Pillar 2: Testing for staff and staff teams as a result of confirmed or multiple cases amongst colleagues (see above in PROTECT)

Planning is ongoing to ensure that existing outbreak monitoring plans interface with the wider Test, Trace & Isolate system as this is developed
	PHE suspected outbreak / confirmed outbreak testing 

	
	Auxiliary workforce
	The Adults Services and HR leadership team have created a task group to identify and develop an auxiliary workforce that can be mobilised as part of the response contained within the Provider Failure Plan
	

	
	Clinical Support
	Working with PCNs on a pathway in relation to nursing support and clinical/medical interventions that may be required to provide support in a care setting
	

	
	Financial assistance
	A flexible and prompt financial support package for providers has been agreed
	

	
	Provider Failure:
Modelling and alternative accommodation options
	A robust provider failure plan is in place

LCC's Market Position statement has identified an over provision of care homes offering residential care and our strategy of developing extra-care accommodation is proving successful in slowing the rate of admissions.  There are currently over 60 care home vacancies within the borough across the spectrum of need.  New extra care accommodation offering a further 74 units of accommodation will be available in Autumn 2020 with care contracts already set. The following measures are in place:-

· LCC will continue to work with the NHS to ensure hospital discharge is run smoothly during this pandemic.  
· The council has engaged with CCG commissioners in creating new pathways to newly commissioned local resource, which can be accessed if care homes are not in a position to admit due to staffing or an inability to isolate. 
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Appendix 2 - Schools & Education Settings Outbreak Management Plan
	PREVENT
	Key Area
	Action
	Responsible Person(s)

	
	Proactive Engagement, including advice and guidance

	1. Facilitate a proactive distribution of advice and guidance to schools and effective liaison between schools and specialist sources of advice such as Public Health, HR and Health and Safety.

2. Use a local risk assessment tool to support schools to prepare for opening, remaining open and for extended opening arrangements. 


3. Provide regular proactive engagement with schools and education settings, providing timely advice and information from national, regional and local sources: 
a. Social distancing for different groups:
b. Settings specific guidance
c. Testing and tracing information
d. Infection prevention and control
e. Coronavirus Resource Centre posters

4. Schools will be provided with a resource pack incorporating guidance on; 
a. Key Area Contacts
b. COVID-19 Key Messages
c. Management of a suspected case
d. Management of a confirmed case
e. Management of an outbreak
f. Frequently Asked Questions i.e. cases and contacts, testing, high risk groups, staff, cleaning
g. National Guidance Documents

5. Standard template for absence monitoring




	Executive Director of Education & Children's Services 

Director of Children's Social Care, Education & Children's Services

Dir, CSCECS
Public Health
LCC Comms
DfE
DHSC
PHE
District Councils





	
	Strategic Communications
	Ensure schools are kept informed through a variety of regular communications: 
8. Regular proactive engagement with through weekly webinar and follow up newsletter, providing timely advice and information from national, regional and local sources.
9. Reliable and robust sources of key information to be made available on the LCC website and to include national guidance on: 

	

	
	Intelligence Driven
	7. LCC Adult Social Care and LCC Business Intelligence Team to conduct regular intelligence gathering on care market 
8. DHSC Spreadsheet monitoring for information on care homes registered for whole home testing 

	

	PROTECT
	Personal Protective Equipment (PPE)
	The council's procurement team have been working alongside ICP partners and the LRF to secure sufficient quantities of compliant PPE to support both the council's in house service staff and the wider care market.  Further liaison is ongoing with education settings

	LCC

Providers

	
	Vulnerable and isolated persons (shielded and isolating)




	3. Support schools to maintain safe and healthy school environments for staff, children and young people and volunteers: 
· Providing advice on IPC protocols measures, as necessary 
· Publishing regular guidance and advice to all providers, including guidance documents and video training for the correct use of PPE, in an attempt to clarify and simplify the myriad of guidance documents and changes to advice.  
· Delivering IPC Training to selected school settings using a ‘train the trainer’ model to enable correct PPE & swabbing. 

	Infection Prevention and Control Team (IPC)









	
	Testing and tracing of essential workers

Reactive testing for staff presenting as symptomatic


	2. Pillar 2: Symptomatic testing is available for education and childcare workers including support and teaching staff and specialist education professionals and as essential workers they are prioritised for testing which is available as follows:

LCC Testing Hub: Schools can contact the LCC Testing Hub on Covid19-testing@lancashire.gov.uk or phone 01772 532123

Employer Portal: The employer referral portal allows employers to refer essential workers who are self-isolating either because they or member(s) of their household have coronavirus symptoms, for testing.
The employer referral portal is a secure portal for employers to use to upload the full list of names and contact details of self-isolating essential workers.
If referred through this portal, essential workers will receive a text message with a unique invitation code to book a test for themselves (if symptomatic) or their symptomatic household member(s) at a regional testing site.  In order to obtain a login, employers of essential workers should email portalservicedesk@dhsc.gov.uk with:
· organisation name
· nature of the organisation’s business
· region
· names (where possible) and email addresses of the 2 users who will load essential worker contact details
Once employer details have been verified, 2 login credentials will be issued for the employer referral portal

Self-Referral: The self-referral and employer referral test booking routes for essential workers are available for England.  Staff will be able to to choose between a drive-through appointment and home test kit:
· Apply for a coronavirus test if you’re an essential worker
· Book a drive-through test appointment if you have a verification code

Children under 5 years old who have symptoms of coronavirus and live with an essential worker (this test must be performed by a parent or guardian) can also access test through the self-referral route above.

Anyone over 5 years old who has symptoms of coronavirus and lives with an essential worker can also access test through the self-referral route above.


	



LCC Testing Hub


School


















Employee/Parent






Employee/Parent



	RESPOND (incl consequence  mgmt)
	Outbreak Monitoring

	3. Pillar 2: Testing for staff and staff teams as a result of confirmed or multiple cases amongst colleagues (see above in PROTECT)
	PHE suspected outbreak / confirmed outbreak testing 
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Schools & Education Settings Strategic Outbreak Control Plan
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Schools & Education Settings Strategic Outbreak Control Plan – Who is involved and Key Contacts
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A three step approach to managing Covid 19 in Education settings
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[bookmark: _Toc44082554]Appendix 3 - Underserved groups and settings Outbreak Management Plan 
	
	Key Area
	Action
	Responsible Person(s)

	PREVENT
	Proactive Engagement, including advice and guidance

	4. Conduct weekly call with commissioned services for situational data collection and relationship building to identify immediate need.  May need to provide information and advice as required and log assistance given or required.
5. Providers invited to weekly webinar and follow up newsletter, providing timely advice and information from national, regional and local sources.
6. Reliable and robust sources of key information to be made available on the LCC website and to include national guidance on: 
PHE North West Care Home Pack
National PPE Guidance
National Care Home Guidance
Social Care Guidance
Advise manager to refer to https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance and https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
PHE Drug and alcohol guidance – new version on its way
Homelessness guidance - https://www.gov.uk/government/publications/covid-19-guidance-on-services-for-people-experiencing-rough-sleeping
Traveller site – TBC
Migrants / Asylum seekers
Underserved Population setting resources - have not yet been publically released.  So referral to the general household information available for the principles of household isolation: https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance   

Bespoke Care Provider Employee Wellbeing information available through Webinar information and LCC Every Mind Matters 
	LCC PH leads


	
	Strategic Communications
	Ensure providers are kept informed through a variety of regular communications: 
10. Communications from PHE HPT and PH care home supporting staff when outbreaks first occur.
11. Utilise existing relationships between PH commissioning leads and provider organisations, LCC leads re travellers and links with district housing teams.
12. Communications from the Strategic Commissioning Team both routine information and notices responding to specific issues. 
13. Individual support/advice from IPC Training Staff and Quality Teams
14. Linking in across local authority boundaries such as LCC especially where shared providers are involved.

	LRF?
LCC?
PHE
Partners?
Districts


	
	Intelligence Driven
	9. Weekly SITREP reports from commissioned services
10. CQC
11. PHE
12. Testing data - TBC

	Intelligence Cell


	PROTECT
	Personal Protective Equipment (PPE)
	Settings to ensure appropriate use of PPE
Ensure social distancing in place and use of "bubbles".
Ensure that the settings are aware of national and local testing and tracing protocols
Contact the Health Protection Team for advice on infection prevention and cleaning protocols
Outbreaks to be reported to PHE / Covid19-healthprotection@lancashire.gov.uk 
	LCC / Settings 

	
	Vulnerable and isolated persons (shielded and isolating)




	4. Support providers to maintain safe and healthy care services for their residents. This includes:-
· Providing advice on IPC protocols measures, as necessary 
· Publishing regular guidance and advice to all providers, including guidance documents and video training for the correct use of PPE, in an attempt to clarify and simplify the myriad of guidance documents and changes to advice.  
· Delivering IPC Training to commissioned providers using a ‘train the trainer’ model, offered virtually. 
· Seeking assurance, using a competency-based approach, that all providers/units have cascaded the training to relevant staff members and that all staff are now competent in the three elements of the training:  PPE and IPC. 
· Detox and rehab providers advised on isolation of new entrants and safe travel between units (PHE and LCCPH input)
· Delivery of digital/telephone services where possible to shielded/isolating persons.
 
	Infection Prevention and Control Team (IPC)










	
	Testing and tracing of key workers



	· Symptomatic testing for essential workers can be accessed through pillar 2 testing protocols through the government regional testing sites and home-testing from the online portal.
· Asymptomatic testing is not yet available and neither is whole settings testing.  However, this is to be reviewed imminently.
· Symptomatic testing is available for individuals through the government portals.  Asymptomatic testing is not yet available but this is under local review.
· The priority is to have preventative and reactive testing for staff teams, service users and individuals in complex settings / cohorts where there is a confirmed case, or multiple cases amongst the cohort.
· A pathway for testing in complex settings to address people with higher vulnerabilities is being developed for non CQC settings
· Homeless/rough sleeper communities can be tested via Pillar 1 testing capacity.
	LCC Testing Hub










LSCFT (Central & BwD)
Blackpool CCG (Fylde & Wyre)


	RESPOND (incl consequence  mgmt)
	Cluster/Outbreak Monitoring








	Access to testing is through the LCC Testing Hub.  The pathway, supported by Customer Access Service, escalates cases to the covid-19-healthprotection@lancashire.gov.uk rota team based on the PHE definition of a cluster: 

LCC Incident Management Hub (rota team) will complete the Tier 1 checklist for supported living accommodation with the setting and inform the LCC Setting SPOC.  A decision will then be made about whether to hold a multi-agency Incident Management Team (IMT) meeting and continue to identify consequence management actions. 

Planning is ongoing to ensure that existing outbreak monitoring plans interface with the wider Test, Trace & Isolate system as this is developed

	PHE suspected outbreak / confirmed outbreak testing 

	
	Provider Failure:
Modelling and alternative accommodation options
	Robust provider failure plans to be developed

 
	




	

COVID-19 Outbreak Management Tier 1 Checklist for Workplaces


	Actions for EH / HP Team
	Comments

	Date completed:
	

	Checklist completed by and which organisation:
	

	Local SPOC
	

	Contact Details
Name
Position
Number
Email 
Address of the affected setting.
	

	
	

	Type of Workplace:
Please tick:  
☐Construction 
☐Factories, plants and warehouse 
☐Office and contact centres

	

☐Restaurants, pubs and cafe
☐Shops and retail
☐ Others (please specify)………………………………………….
LA / HSE Enforced (please circle)


	Use https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19 for specific guidance for each type of workplace


	Details of Staff
Number of staff
Number of staff in the workplace at one time
Shift patterns / rota

Do you have agency staff and if so, obtain details of roles, frequency and numbers?

Are there regular visitors onsite?

Do staff working across different sites / branches – for example across two or three branches of a fast food chain 


Is there a car sharing scheme in place for staff?


Is the building open to the public and if so, please add more info about numbers, frequency etc
	





	Size and Layout of Workplace (ask them to describe and see if plans are available)
(Including number of rooms, workspace areas (?2m apart), number floors, sharing with different businesses, details of toilet/bathroom facilities, communal areas, canteen, details of handwashing facilities, etc).
Ventilation arrangements – are air conditioning units in place?
	






	Risk Assessment
Is a Covid19 secure risk assessment available? Copy requested and ask to email immediately (see template)
	




	Details of the Current Outbreak:
Do not disclose cases details unless case has agreed in T2 checklist.
· Number of cases
· Date of onset in first case
· Date of onset in most recent case
· Last day in the office/work setting for cases
· Nature of symptoms and severity
· Any tests already done - obtain case details to f/u results
· Any cases required admission to hospital
· Number of staff already confirmed
· Number of staff currently in isolation/shielding

	Use table to record

	Past Outbreaks
· Number of past outbreaks
· Dates (start date)
· Number of staff affected
	

	Action taken to date?
Deep clean?
Communication with employees?
Still open / trading?
	





	Meetings and Workspace – Identifying potential contact risks What social distancing measure are in place? Are they being followed?
· Do employees attend any ‘in person’ meetings?
· Workstations/area -? hot desking, ?2m apart
· Is PPE being worn (depending on type of work will depend if needed – see link below to specific workplace).
· Are there communal areas? (kitchen, canteen etc)
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19  

Advise what a workplace contact is and follow up action (if not already completed) see below

	






	If case has agreed to disclose details to employer – 
· identify possible contacts
· Identify contacts they share a workspace
· Identify contacts they attended meetings 
· Identify and other at risk employee
	Use table to record

	Definition of workplace contact 
· Direct close contacts: Direct face to face to face contact with a case for any length of time, including being coughed on or talked to.  This will also include exposure within 1 metre for 1 minute or longer
· Proximity contacts: Extended close contact (within 1-2m for more than 15 minutes) with a case
· Travelled in a small vehicle with a case
Advice
Workplace contacts are advised to self-isolate for 14 days. This group will not be offered testing unless symptomatic. If symptomatic staff may be advised to arrange test via the portal.

Contacts who are symptomatic to self-isolate and get tested. We will need contact case details for contact tracing. 

Household contacts of contacts do not need to self-isolate.

	Cleaning - after person with suspected COVID has left the workplace

· Clean area/room/desk space with usual detergent and disinfectant (Check disinfectant is effective against viruses) after someone with suspected COVID-19 has left the area to reduce the risk of transmission
· Use appropriate PPE i.e. gloves and apron when cleaning
· Use disposable cloth, clean hard surfaces with soap/detergent and water. Disinfect hard surfaces with normal cleaning products paying attention to door handles, tables, chairs, rails etc
· If there are body fluid spillages, use full PPE protection for eyes, nose and mouth along with aprons and gloves
See guidance for COVID-19: cleaning in non-healthcare settings https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings

Advice about disinfection
Disinfectants that comply with the standard known as BS EN 14476 are the ones that will be effective against viruses within the “coronavirus” family. If you are struggling to get hold of cleaning products that are compliant with BS EN 14476, thick bleach when used at a strength of 1000ppm can be used to kill traces of the virus lingering on surfaces. To work out how to dilute a bleach product to the required strength, you can use the dilution calculator at the following web link: https://grimedoesntpay.com/bleach-dilution-calculator/. Combine the required amount of water in a spray bottle with the required amount of bleach, mix well and use to disinfectant surfaces.
The World Health Organisation have reported that products based on hydrogen peroxide, peracetic acid or sodium hypochlorite (bleach) are all effective against the coronavirus “family” as are solutions containing greater than 70% alcohol when used at the right dilution and correctly.

	IPC Advice for Workplace
	Comments

	Link to specific workplace guidelines:
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19   


	Hand Hygiene
Reinforce education about hand and respiratory hygiene and display posters widely. Ensure infection control policies are up to date, read and followed by all staff.
	

	Facilities 
Ensure liquid soap and disposable paper towels are available at each wash hand basin and sink, and alcohol-based hand rub (at least 70%) is in every bathroom and communal and work areas, and stocks are adequately maintained. 

Minimise need to touch hand contact points throughout workplace routes e.g. prop doors open wherever safe and possible.
	

	Personal Protective Equipment (PPE)
For most workplaces it is generally not advised however check specific advice for work categories (PPE section).  If workplace wants to use PPE a RA must be done to decide if it is needed.
If the RA deems it necessary, it must be provided free to workers and fit properly.

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19   

If facemasks are being used discuss the need for proper hand hygiene, avoid touching face, change when they become damaged or wet and wearing them correctly (covering nose and mouth). Highlight social distancing and proper hand hygiene is still needed.
	

	Social Distancing
Give advice on social distancing, enhanced cleaning and exclusion (self-isolation)
· Where possible abide by social distancing advice – 2m apart
· Clean workspace when you arrive for work and on leaving
· Where possible have virtual meetings or organise meetings in rooms where social distancing measures can be followed
· All symptomatic staff should be excluded from the workplace for at least 7 days and until they are asymptomatic.
· Publicising clear respiratory hygiene measures within the workplace such as regular handwashing and “Catch It, Bin It, Kill It” and hand hygiene
· Enhanced cleaning (increased regularity and focus on handles and surfaces

See guidance for COVID-19: infection control: https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
	

	Environmental cleaning 
Cleaning company aware of outbreak?
Heightened environmental cleaning of surfaces, desk spaces and high touch areas frequently. (paying particular attention to frequently touched surfaces, e.g. door handles, lift buttons, taps, communal equipment – such as kettles, toilet handles, light switches, etc.).   

See guidance for COVID-19: cleaning in non-healthcare settings https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
	

	
Ventilation Systems – best practice
See: https://www.rehva.eu/fileadmin/user_upload/REHVA_COVID-19_guidance_document_ver2_20200403_1.pdf
Recommendations of practical measurers to reduce risks to as low as is reasonably achievable would include:
1. Secure ventilation of spaces with outdoor air - also consider pest egress (you may need to pest screen the windows.)
2. Switch ventilation to nominal speed at least 2 hours before the building usage time and switch to lower speed 2 hours after the building usage time 
3. At nights and weekends, do not switch ventilation off, but keep systems running at lower speed 
4. Ensure regular airing with windows (even in mechanically ventilated buildings) 
5. Keep toilet mechanical ventilation 24/7 in operation 
6. Avoid open windows in toilets to assure the right direction of ventilation 
7. Instruct building occupants to flush toilets with the toilet lid closed 
8. Switch air handling units with recirculation to 100% outdoor air 
9. Inspect heat recovery equipment to be sure that leakages are under control 
10. Switch fan coils either off or operate so that fans are continuously on 
11. Do not change heating, cooling and possible humidification setpoints 
12. Do not plan duct cleaning for this period 
13. Replace central outdoor air and extract air filters as usually, according to maintenance schedule 
14. Regular filter replacement and maintenance works shall be performed with common protective measures including respiratory protection Increase natural ventilation
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Appendix 5 – Template Agenda for OCT meetings

[INSERT TITLE OF OUTBREAK] Outbreak Control Team Meeting to be held on [INSERT DATE (including year), TIME & VENUE] AGENDA
1. Introductions 
2. Apologies 
3. Minutes of previous meeting (for subsequent meetings) 
4. Purpose of Meeting (FIRST MEETING) 
· Agree Chair 
· Agree Terms of Reference
· Agree Ownership of Outbreak Report 

5. Review of Evidence  
· Epidemiological
· Microbiological 
· Environmental 

6. Current Risk Assessment 
· Escalation considerations 
7. Control Measures 
8. Further Investigations 
· Epidemiological 
· Microbiological 
· Environmental 

9. Communications
· Public 
· Media 
· Healthcare providers (e.g. GPs, A&E, etc.) 
· Wider LRF 
· Others 

10. Agreed Actions 
11. Any other business 
12. Next Meeting
[bookmark: _Toc44082557]Appendix 6 – LCC HPB Escalation and System Architecture

The process flow from Tier 2 (PBCT) to Tier 1 (SPOC PHE).
· Tier 2 Call Handler identifies issue that meets the criteria or otherwise requires further investigation or management.
· Tier 2 Call Handler liaises with Tier 2 Team Lead.
· Tier 2 Team Lead assesses and determines if escalation required. 
· If escalation required, contact Tier 1 Team Lead for relevant area.

The criteria for Tier 2 to declare a complex or high risk setting and pass to Tier 1:
a) Cases where liaison with an educational/childcare setting or employer may be required.
· Cases who have attended educational/childcare setting while infectious 
· Cases who have attended work while infectious and who are unable to identify their contacts who will require follow up
 
b) Complex setting or settings potentially requiring consequence management.
· Case living or working in care home/long-term care facility or other care facility for those with complex needs 
· Cases in Healthcare workers
· Cases in Emergency Services workers 
· Cases in Border Force and Immigration Officers 
· Cases who attended healthcare for non COVID reasons 
· Cases in those living or working in prison or other places of detention
· Cases in those attending or working in special schools
· Cases in those living in homeless hostels or shelters or refuges and similar residential settings
· Cases attending day-care centres for older/vulnerable people 
· Cases with concerns about deductive disclosure
· Cases where contacts can’t be identified without disclosure of name to employer or other third party
· Cases or employers unwilling to provide information 

c) Consequence management scenarios.
· Identified impact on local public sector services or critical national infrastructure (e.g. power plants) due to high proportion of staff quarantining (e.g. school that informs Tier 2 that will have to close as all staff quarantining)
· Cases or contacts who are unable to comply with restrictions (homeless, complex social issues etc.)
· Likely Media or political concerns/interest
 
d) Increase in disease frequency or severity.
· Second or subsequent cases in school class (small number of children taught together).
· Reported high absenteeism rate in school or workplace.
· Reported high levels of hospitalisations

[image: ]
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Lancashire 12 COVID-19 Health Protection Board - Terms of Reference
	
1. Purpose

As Level 1 Response is clearly the responsibility of local systems, the primary focus must be under the control of the respective Directors of Public Health within the Upper Tier Local Authorities to coordinate the respective details of Outbreak Control Plans. 
The Lancashire 12 COVID-19 Health Protection Board will be responsible for preventing and managing outbreaks in key settings, including conducting a timely  initial risk assessment following an initial positive result and deploying teams to complex cases and outbreaks.

2. Chairing Arrangements

The Lancashire 12 COVID-19 Health Protection Board will be chaired by the DPH/Representative supported by a SPOC.

3. Prevention

Understanding distribution of cases and identifying hotspots from various sources of intelligence

Coordinating proactive infection prevention and control programme including advice and where necessary regulatory actions

Undertake any communication campaigns as necessary
 

4. Outbreak and Complex Case Management 

The Lancashire 12 COVID-19 Health Protection Board will oversee three main areas of activity: 

a. Complex and high-risk settings
(1) Case living or working in care home/long term care facility or other care facility for those with complex needs.
(2) Cases in Healthcare workers.
(3) Cases in Emergency Services workers.
(4) Cases in Border Force and Immigration officers.
(5) Cases who attended healthcare for non COVID reasons.
(6) Cases in those living or working in Prison or other places of detention.
(7) Cases in those attending or working in special schools.
(8) Cases in those living in homeless hostels or shelters or refuges and similar residential settings.
(9) Cases attending day care centres for older/vulnerable people.
(10) Cases with concerns about deductive disclosure.
(11) Cases where contacts cannot be identified without disclosure of name to employer or other third party.
(12) Cases or employers unwilling to provide information. 

b. Consequence management
(1) Identified impact on local public sector services or critical national infrastructure (eg power plants) due to high proportion of staff quarantining (eg school that informs tier 2 that will have to close as all staff quarantining). 
(2) Cases or contacts who are unable to comply with restrictions (homeless, complex social issues etc). 
(3) Likely Media or political concerns/interest eg death in child.

c. Increase in disease frequency or severity
(1) Second or subsequent cases in school class (small number of children taught together).
(2) Reported high absenteeism rate in school or workplace.
(3) Reported high levels of hospitalisations.


	5. Membership

1. PHE Consultants
1. Upper Tier Local Authority Public Heath staff
1. HSE staff
1. District councils rep (e.g. EHO, economic Development)
1. Contact with CCGs/NHS staff
1. DASS staff
1. Call centre staff for complex tracing
1. Admin staff
1. Legal staff
1. Media



	6. Meeting arrangements

The Lancashire 12 COVID-19 Health Protection Board will meet initially on a daily basis. An action log with named leads will be produced and kept up to date at each meeting. 



	7. Governance review arrangements

As a minimum, this board will report to the LRF wide test and trace cell, Local outbreak engagement board and health and wellbeing board. The governance arrangements for this The Lancashire 12 COVID-19 Health Protection Board will be reviewed on a monthly basis. 

Interdependencies
This hub will depend on the all LRF structures and in particular testing and tracing cell, and the joint intelligence and planning cell.
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Terms of Reference
The Board will be a Working group of the Lancashire Health and Wellbeing Board and has the following terms of reference
Membership
Membership shall consist of the County and District Council members of the Lancashire Health and Wellbeing Board, as follows:
· The Cabinet Member for Health & Wellbeing, LCC (Chair)
· 3 LCC members to be nominated by the Conservative Group
· Three District Councillors (one from each of the sub areas of Lancashire, to be nominated by the Lancashire Leaders Group)
· The Spokesperson for Adult Social Care from the main opposition group on the County Council

Administrative support for meetings will be provided by Lancashire County Council

Frequency of Meetings
Meetings will be held monthly, or as required.

Functions
· Undertake the roles and functions of a COVID19 Local Outbreak Engagement Board in line with regulations or guidance issued by government or relevant bodies
· Provide political ownership and public facing engagement and communication for an outbreak response
· Create appropriate arrangements for the full engagement of elected politicians (including MPs, county and district councillors) in local outbreaks, including the development of a communications protocol for the sharing of information with elected representatives at all levels and the public.
· To report activities to the Health and Wellbeing Board on an exception basis

Quoracy, Decisions and Voting
Quoracy – 3 members, including at least 1 county councillor and one district councillor
It is intended that decisions are reached by consensus. Where required, voting is by a show of hands. The Chair carries a second or casting vote.
[bookmark: _Toc44082560]Appendix 9 – Testing Pathways
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COVID-19 outbreak management tier 1 checklist for domiciliary care and supported living





		Actions for the Health Protection Team

		Comments



		Date completed:

		



		Contact details for domiciliary care or supported living provider

Name

Position

Number

Email 

Address of the affected setting

Local authority of the affected setting



		



		Checklist completed by:

		



		Type of setting:

Please tick:  



☐Domiciliary care 

☐Supported living

		





☐Other: …………………………………………..





		Use https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance for specific guidance for different types of setting.





		Background details for each setting:



For supported living settings:

· Layout 

· Communal house or separate flats?

· Number of houses/flats supported?

· Details of toilet/bathroom facilities

· Communal resident areas

· Communal office or staff areas

· Details of residents

· Any specific requirements or vulnerable groups (e.g. dementia, individuals shielding)?

· Type of care provided

· Total number of residents supported

· Number of residents in each house/flat

· Details of staff

· Total number of staff

· Risks to contacts

· What social distancing measure are in place? Are they being followed?

· Is PPE available and being worn?

· Are IPC measures in place?



For domiciliary care settings:

· Details of patients

· Any specific requirements or vulnerable groups (e.g. dementia, individuals shielding)?

· Number of patients being supported

· Type of care provided

· Details of staff

· Number of staff

· Details of any communal staff area or office space

· Risks to contacts

· What social distancing measure are in place? Are they being followed?

· Is PPE available and being worn?

· Are IPC measures in place?



		









		Details of the current confirmed case (s)

Do not disclose case’s details unless case has agreed in T2 checklist.

· If confirmed case is a staff member: 

· Did they work during their infectious period?

· If so, where did they work and what duties did they perform? 

· Date of last shift

· Did they wear appropriate PPE and/or comply with social distancing?

· If confirmed case is in supported living:

· What are their current living arrangements?

· Symptom onset date (or date of test if asymptomatic)

· Severity/hospitalisation/death



		



		Details of the current outbreak (if applicable):

· Number of suspected and/or confirmed cases (staff and/or patients)

· Number of staff currently in isolation/shielding

· Date of onset in first case

· Date of onset in most recent case

· Any testing already done (obtain case details if results need f/u)

· Number requiring admission to hospital 

· Number deceased from outbreak



		



		Past outbreaks (if applicable)

· Number of past outbreaks

· Dates (start date)

· Number of staff/residents/patients affected



		



		Support the setting to identify staff and patient contacts using date of symptom onset (or testing date) and work/attendance history. 





		A template line list is contained within the appendices of the CARC contact tracing tier 1 SOP. This can be sent to the setting for completion if required.
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1. PURPOSE OF THIS STANDARD OPERATING PROCEDURE

The purpose of this standard operating procedure (SOP) is to establish a uniform process for the co-ordination of notifications and the management of outbreaks by the Lancashire-12 Incident Management Hub staff during the COVID-19 epidemic.

The following flow charts detail the anticipated process, further updates will be made to these documents in line with all Public Health England (PHE) guidance and local developments.
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2. APPLICABILITY

The service will operate on a Monday to Sunday rota during the hours of 0800 to 2000. The appropriateness of these arrangements will be considered at the close of business each day and amended, should demand require. The out-of-hours service during the hours of 2000 to 0800 will be managed by PHE.  The procedures within this SOP are applicable to all Lancashire County Council staff when supporting the COVID-19 Health Protection agenda for outbreak management across Lancashire.



3. REQUIREMENTS FOR STAFF CO-ORDINATING NOTIFICATIONS AND SUPPORTING OUTBREAK MANAGEMENT 

Receipt of notifications

From PHE

· Recognising the type of report listed as - for information;

Action: we will request contextual information from checklist and/or risk assessment; but no further action will be taken.



· Similarly, re. consequence management listed as – no

Action - no further action will be taken from LCC.

From Other Sources

· At the assigning stage to relevant Setting SPOC, PHE will also be alerted via the same method (email from COVID19-HealthProtection@lancashire.gov.uk);

Action: LCC will then await PHE guidance on next steps with regards to further investigation and consequence management.



· We request that District Councils complete the workplace checklists, as and when alerted to an incident, sending through to COVID19-HealthProtection@lancashire.gov.uk to inform the Setting SPOC.  Setting SPOC will assess on receipt.

 

Progression of notifications and outbreak management

· The following roles will form the newly-established Support team, providing information, advice and support to the locally defined incident/outbreak management process of complex cases/settings:



· Public Health Specialist - Assurance;

· Health Protection Manager and 

· Public Health roles (Senior, Practitioner and Assistant Practitioner) across the Health Equity, Welfare and Partnerships service. 



The Support team will hold responsibility for:

· the receipt of, and initial assessment of all notifications into the dedicated mailbox: COVID19-HealthProtection@lancashire.gov.uk;

· contacting the setting and completing the checklist relevant to the type of setting if not received with the notification; together with provision of generic IPC guidance;

· forwarding the notification to the relevant setting SPOCs (single point of contacts);

· logging full details of the incident within the defined Incident Management log (currently in Excel spreadsheet format) to inform the Incident Register;

· provision of support to the setting SPOCs (data gathering, arranging Incident Management meetings, etc);

· recording of actions, recommendations and follow up details plus case closures;

· holding, extracting and reporting key outbreak management information into the daily Incident Management Hub meeting to provide assurance to the Director of Public Health (DPH).



4. SUMMARY OF ROLES AND PROCEDURE

Notifications and Outbreak management

Awaiting further details from PHE.	Comment by Pickens, Tracy: Further clarification required on detailed roles/processes of UTLA 

Notifications of confirmed COVID-19 cases will come through the established notification system to PHE.  Complex setting/case notifications will be forwarded by email from PHE to the existing and dedicated Lancashire County Council mailbox:                                             COVID19-HealthProtection@lancashire.gov.uk 





Role of the Receiving SPOC/Setting SPOC support and loggist 

The team will:

· establish whether the setting/case is within LCC administrative area;

· forward the details to the relevant Setting SPOC and ensure that the details have been received (e-mail read receipt);

· contact the setting and complete the checklist relevant to the type of setting (see appendices) if not received with the notification; together with provision of generic IPC guidance;

· provide support to the setting SPOC as necessary e.g. organise incident management meetings;

· receive checklists, any copy letters and line list escalation from Setting SPOC;

· record and store the information received and send contact tracing requirements to  tier 3 contact handler;	Comment by Pickens, Tracy: Require further clarification from PHE on how to do this 

· chase progress if no read receipt received;

· prepare overview report for next Incident Management Hub meeting – this needs to be on a template overview report – name & address of premises, district council, numbers of current cases, number on site and any comments, etc.	Comment by Pickens, Tracy: Are we still going with this or has our Word report replaced?



Procedure for the Receiving SPOC/Setting SPOC support and loggist

The following procedure will be followed:

Monday to Friday, 9am to 5pm - this inbox will be managed by Senior Public Health Practitioners (SPHPs) with oversight provided by the by the Public Health Specialist and Health Protection Manager.  From 5pm until 8pm and weekend shifts, the rostered SPHP will provide this service.

Senior Public Health Practitioners will assign roles and tasks to support individual knowledge, skills and preferences within the team and will take responsibility that all tasks are completed and reported at the end of each shift, as detailed below.  Staff on each shift pattern are to communicate regularly to manage the process of the notifications which come in to ensure duplication is minimised, e.g. the logging of cases.



The rostered Receiving SPOC will:

· categorise incoming notifications to the corresponding, pre-defined setting (colour-based indexing of setting area e.g. detention, education, etc) and on receipt of read receipt email from Setting SPOC confirming delivery; tick the categorised email to denote assigning task completed;

· forward the notification in one email to the relevant setting SPOCs, rostered SPHP and loggist G8/6 support on duty with read receipt added (this will ensure Setting SPOC is aware of SPHP on duty, should further support be required and will allow loggist to record the initial notification);

· volume-dependent, during quieter periods, provide support to setting SPOCs on any notifications received (providing additional support to Setting SPOC e.g. (2 x G10s);



The rostered Setting SPOC support will: 

· on receipt of email notification, call the setting to complete the relevant setting checklist – (District Councils may complete workplace notifications, if aware); 

· state that further contact may be received from the Setting SPOC/IPC team and/or health protection support once the information has been reviewed;

· send the completed checklist to the setting SPOC, rostered loggist and to COVID19-HealthProtection@lancashire.gov.uk;

· provide further support to setting SPOC, as and when required e.g. support in arranging local incident/outbreak Management meetings, attendance at meetings, action note taking, sending updates to G8/6 for logging.



The rostered Loggist will: 

· log full details of notification onto the Outbreak Log spreadsheet below, completing all relevant fields where possible for both settings (worksheet 1) and individuals (worksheet 2);









· communicate between each daily shift to ensure all incidents are covered. Both early and late shift loggist must complete a daily outbreak log and, at the end of their shift, send the log through to the following addresses:



· COVID19-HealthProtection@lancashire.gov.uk;

· heather.taylor3@lancashire.gov.uk;

· tracy.pickens@lancashire.gov.uk;



· this information will be collated onto the Master Incident log whereby the  Health Protection Manager and the Public Health Specialist will have shared responsibility to enable timely provision of a daily written summary report into the Incident Management Hub meetings (where possible scheduled in for regular Monday to Friday 3pm slots).



Role of the Setting SPOC

The Setting SPOCs will:

· enable read receipts, which will be used to inform COVID19-HealthProtection@lancashire.gov.uk of the receipt of notification;

· assess the notification and send to InfectionPrevention@lancashire.gov.uk if IPC advice required;

· inform COVID19-HealthProtection@lancashire.gov.uk of the receipt of any notification from other sources than PHE;

· if sufficient information at this stage, contact relevant internal/external colleagues (SPOC contacts, pages 14-15) for discussion and/or convening Incident/Outbreak Management meeting;

· support the SPHP in identifying and undertaking the relevant setting checklist, as necessary (supplied by Public Health England) and advise if additional support staff are required for each case; 

· lead/participate in any local Incident/Outbreak Management meetings;

· manage the outbreak, recording all actions/recommendations and key issues in the IMH progress proforma and send to COVID19-HealthProtection@lancashire.gov.uk for logging purposes;





· attend daily IMH meetings (where required) to raise current status, progress, issues and/or risks for each incident/outbreak, to inform the DPH and Hub colleagues, until case closure agreed.  

· report the case closure back into the COVID19-HealthProtection@lancashire.gov.uk mailbox for logging purposes via the IMH case closure proforma.  The Support team can complete the templates on behalf of the Setting SPOC on receipt of email with 'case closure' clearly stated within the email subject header, confirming closure of named setting and date.





· Should the setting require additional support, the relevant pro-forma sections on escalation/follow up should be completed in the IMH progress proforma and relevant colleagues informed.  Should escalation back to PHE be required, please also complete template in Appendix 5 and return to COVID19-HealthProtection@lancashire.gov.uk, clearly stating the issues that need to be addressed.	Comment by Pickens, Tracy: Require further input from PHE on this – currently no access to system described.  Need further details of community contact tracing process from Tier ½.

· Note:  Current Performance Standards – Setting SPOC must send COVID19-HealthProtection@lancashire.gov.uk details of the contact made and advice given within 24 hours of initial receipt from PHE.  This information will be reported back to PHE.



PHE Checklists

Appendices



Appendix 7: Checklist for healthcare settings









Appendix 8: Checklist for workplaces









Appendix 9: Checklist for educational settings and university settings
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Appendix 12: Checklist for underserved populations











Appendix 13: Checklist for prisons
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Appendix 14: Checklists for other vulnerable groups
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· Ensure contact is made with the setting and complete the checklist

· Provide appropriate information / advice and follow up.



Guidance/information

Appendix 2: General Government information on NHS Track and Trace Programme





Appendix 6: Information for employers and employees







Appendix 15: Notification template for SPOCs





Appendix 16: Infection control guidance

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control



Appendix 17: PHE outbreak/cluster definitions










Appendix 18: Flowchart detailing household contacts and isolation based on test results[footnoteRef:1] [1:  Taken from PHE document Public Health Management of Contacts of Confirmed and Possible Cases of COVID-19 v1.01 (June 2020)] 


Case has at least one of: new continuous cough* OR fever OR anosmia



Case self-isolates

Household contacts self-isolate

Case is tested

Original individual tests positive



Original individual tests negative 

Household contacts can leave isolation










Letters

As appropriate, utilise the following template letters:



Appendix 10: Template letter for direct or proximity contacts within educational settings









Appendix 11: Template outbreak letter for educational settings









· If it becomes clear that further individuals require contact tracing, the following must be completed with as much information as possible:



Appendix 5: Line list template for settings for escalation to level 3  
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· Provide copies of the checklist, any copy letters and line list escalation to the Receiving SPOC



· Note: The Setting SPOC is responsible for ongoing action to support the response and manage the consequences on the settings assigned. This will include representation at an Incident Management Hub meeting and subsequent follow up until it is agreed by the Incident Management Hub that the case is closed.



In case of an individual:

· Acknowledge receipt of the notification;

· Refer to latest version of Standard Operating Procedure for COVID-19 Tier 1 Test, Trace, Contain and Enable in North West England – COVID-19 Acute Response Centre [CARC];

· Identify the appropriate checklist as detailed in the SOP.











Appendix 3: Email template for direct and proximity contacts (14 day exclusion)
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· As a minimum, each person must be provided with:



Appendix 2: General Government information on NHS Track and Trace Programme







Appendix 16: Infection control guidance

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control



· If it becomes clear that further individuals require contact tracing, the following must be completed with as much information as possible:



Appendix 5: Line list template for settings for escalation to level 3







		

· Provide copies of the checklist, any copy letters and line list escalation to the Receiving SPOC



Note: The Setting SPOC is responsible for ongoing action to support the response and manage the consequences on the individual assigned. This will include representation at an Incident Management Hub meeting and subsequent follow up until it is agreed by the Incident Management Hub that the case is closed.









The LCC Infection Prevention team will:

· undertake a telephone call to the setting, based upon assessment by the SPOC of the notification received, providing specialist IPC advice and support;

· support the SPOC to manage the outbreak by providing specialist IPC advice and support, as necessary; 

· risk assess the setting and determine the frequency of follow up calls required to offer additional support, advice e.g. deep clean information and to re-iterate IPC precautions;

· Manage IPC Outbreak log;

· Support the training of level 2 staff on IPC advice scripts/process;

· Provide daily IPC updates into the IMH.



End of duty process

At the end of the period of duty, the Receiving SPOC will:

· ensure all daily notifications are assigned to setting SPOCs, etc;

· categorise to relevant settings and complete tick once assigned/read;

· share all checklists/updates with Setting SPOCs and/or loggist;

· ensure log is up to date and sent to:

· COVID19-HealthProtection@lancashire.gov.uk

· tracy.pickens@lancashire.gov.uk and 

· heather.taylor3@lancashire.gov.uk



5. QUALITY ASSURANCE

The following will be used to monitor and ensure the quality of the service provided:

· the use of standardised documentation, where possible, to ensure consistent surveillance is input into the log;

· the availability of setting SPOCs to consult, covering 7 day service, 8am-8pm;	Comment by Pickens, Tracy: Has this been agreed?  Rota staff need the relevant info for out of hours contact to progress notifications

· risks and issues to be raised as necessary via: COVID19-HealthProtection@lancashire.gov.uk for escalation as and where required; 

· daily incident updates to be presented and discussed at the IMH meetings, providing assurance to the DPH.





6. INCIDENT MANAGEMENT SETTING SPOCs	Comment by Pickens, Tracy: To be updated on Clare and Grainne discussion

The IMH SPOC(s) will receive notifications from PHE via COVID19-HealthProtection@lancashire.gov.uk and will contact the relevant SPOCs below to support with the incident management process.



		Setting

		SPOC LCC

		SPOC non-LCC



		Care sector



		Lisa Slack, infectionprevention@lancashire.gov.uk



		



		Education Settings (Nurseries Schools, Colleges, universities)



		Ruksana Sardar-Akram, Julie Bell

		See table below.



		Workplaces





		Andrea Smith, Clare Platt

		Relevant district councils (see below)





		Case in Underserved Population (i.e. person) or setting

		Chris Lee, Charlotte Hammond, Helene Cooper



		See below



		Healthcare workers and emergency services staff



		Tracy Pickens

		Lancashire Teaching Hospitals Covid.19@lthtr.nhs.uk


Lancashire & South Cumbria FT (Lancashire Cares) Lcft.incidentroom@lancashirecare.nhs.uk (contact to ask who to send to as unable to open Egress via generic inbox) 



University Hospitals of Morecombe Bay

Covidscreeninghub@mbht.nhs.uk

 
East Lancashire Hospital Trust

infection.control@elht.nhs.uk

 
Blackpool Teaching Hospital NHS Trust

Bfwh.covid.19@nhs.net



NWAS AmbulanceROCC.TacticalCommanders@nwas.nhs.uk



Lancs Police

covid19testing@lancashire.pnn.police.uk 



British Transport Police

c19@btp.pnn.police.uk

Liz McWhirter – 07900 578604 

Melissa Black – 07917268017 

	 

Lancs Fire Service

MarkWarwick@lancsfirerescue.org.uk





		Case in places of detention



		Tracy Pickens



		Awaiting confirmation from PHE



		A coincidence alert received from Tier 2 for any complex setting

		Tracy Pickens



		







		District council

		SPOC

		Contact details



		Pendle 	

		Julie Whittaker

Deputy - Paul Lloyd

		julie.whittaker@pendle.gov.uk

paul.lloyd@pendle.gov.uk





		Chorley/South Ribble

		Jennifer Mullin

		jmullin@southribble.gov.uk

07961 158174





		Burnley

		Joanne Swift

		jswift@burnley.gov.uk



		Hyndburn	

		Helen Dodds

		helen.dodds@hyndburnbc.gov.uk





		Rossendale

		Adam Allen

		adamallen@rossendalebc.gov.uk

07889645370





		Lancaster

		Fiona Inston

		finston@lancaster.gov.uk





		Wyre	



		Neil Greenwood

		neil.greenwood@wyre.gov.uk





		

Preston

		Simon Neighbour



		01772 906160 

07764366095 s.neighbour@preston.gov.uk





		West Lancs



		Paul Charlson

		01695 585246 paul.charlson@westlancs.gov.uk







		Ribble Valley	



		Chris Hambly

		01253 658422 chris.hambly@fylde.gov.uk









Education Settings (Nurseries Schools, Colleges, Universities)

Note: this information is not for sharing wider than the Incident Management Hub membership.







7.  ESCALATION CRITERIA FROM TIER 2/3 TO TIER 1  

Cases where liaison with an educational / childcare setting or employer may be required:

a.	Cases who have attended educational/childcare setting while infectious (Call handler and Central escalation)

b.	Cases who have attended work while infectious and who are unable to identify their contacts who will require follow up (Call handler and Central escalation)



Complex and high-risk settings:

a.	Case living or working in care home/long term care facility or other care facility for those with complex needs (Direct allocation and Automatic escalation)

b.	Cases in Healthcare workers (Automatic escalation)

c.	Cases in Emergency Services workers (Automatic escalation)

d.	Cases in Border Force and Immigration officers (Automatic escalation)

e.	Cases who attended healthcare for non COVID reasons (Automatic escalation)

f.	Cases in those living or working in Prison or other places of detention (Automatic escalation)

g.	Cases in those attending or working in special schools (Automatic escalation)

h.	Cases in those living in homeless hostels or shelters or refuges and similar residential settings (Automatic escalation)

i.	Cases attending Day care centres for older/vulnerable people (Call handler and Central escalation)

j.	Cases with concerns about deductive disclosure (Call handler escalation)

k.	Cases where contacts can’t be identified without disclosure of name to employer or other third party (Call handler escalation)

l.	Cases or employers unwilling to provide information (Call handler escalation)

Consequence Management: 

a.	Identified impact on local public-sector services or critical national infrastructure (eg power plants) due to high proportion of staff quarantining (eg school that informs tier 2 that will have to close as all staff quarantining) (Call handler escalation)

b.	Cases or contacts who are unable to comply with restrictions (homeless, complex social issues etc) (Call handler escalation)

c.	Likely Media or political concerns/interest eg death in child (Call handler escalation).

Increase in disease frequency or severity that may require further investigation locally:

a.	Second or subsequent cases in school class (small number of children taught together) https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings  (Call handler and Central escalation)

b.	Reported high absenteeism rate in school or workplace (Call handler and Central escalation)

c.	Reported high levels of hospitalisation or death






8. PHE PATHWAY – CARE HOME FIRST CONTACT REFERRALS

Awaiting further details from PHE on lift and shift and distinction between first contact and outbreak pathways.	Comment by Pickens, Tracy: Require further clarification from PHE
?keeping proforma for all care settings and outbreaks as opposed to suspected cases or will further materials be provided?

The Support team will also be required to work on the PHE care home first contact referrals.  The role is defined as follows:

· receive notifications from PHE via email;

· contact the home and complete PHE pro-forma;

· pro-forma returned to PHE via secure email. IP team box and LCC data support copied in to email;

· raise concerns with PHE/MRI laboratory and IPNs, as they arise;

· inform care homes of test results.



The tasks are detailed below:

PHE pathway – care home first contact notification

On receipt of care home first contact notification, the Support Team member will:

· undertake calls to care homes where outbreaks have been reported to Public Health England (PHE), 

· complete a PHE pro-forma to collect a wide range of information to enable a triaging of priority response by the LCC Infection Prevention Nurse-led team, and for risk assessment by PHE.

· order tests for symptomatic residents and relaying test results back to the care home.

The line list swab results of laboratory confirmed cases of COVID-19 with links to a care home (with no previous record of COVID case/outbreak) will be sent by PHE to: InfectionPrevention@lancashire.gov.uk (subject heading: COVID care home confirmed case referral) .



Care Home first contact referrals

Notifications of suspected or confirmed COVID-19 infections within the social care sector will come through the established notification system to Public Health England (PHE). Notifications will be forwarded to the existing and dedicated Lancashire County Council mailbox: infectionprevention@lancashire.gov.uk as follows:



· care homes notify PHE of suspected cases through the established route, or PHE receive confirmation of a care home resident having a positive sample whilst an in-patient at a local acute trust through line listings.



· PHE will email LCC to request a phone call to the care home to complete the pro-forma. This email will be sent to: InfectionPrevention@lancashire.gov.uk (subject heading: COVID care home referral) where it will be directed to a subfolder of the mailbox. 



The line list swab results of laboratory confirmed cases of COVID-19 with links to a care home (with no previous record of COVID case/outbreak) will be sent by PHE to: InfectionPrevention@lancashire.gov.uk (subject heading: COVID care home confirmed case referral) 



The following procedure will be followed:

· categorise inbox email with the initials of the individual who is undertaking the notification for each care home.  Staff responding to the notification should contact the provider and introduce themselves, advising of the receipt of notification of the outbreak and follow the introduction guide outlined in Appendix One.

· advise that they would like to collect information related to the outbreak. 

· complete the proforma supplied by Public Health England for surveillance purposes This is documented in Appendix Two.

· state that further contact may be received from the LCC IPC team once the information has been reviewed.

· if health protection queries have been raised, advise that you will pass these on to key colleagues and someone will respond to them.

· if possible, obtain an email address and advise that links to the guidance and Care Home Advice pack will be forwarded.  This is documented in Appendix Three. 

· should the provider need additional support, the relevant pro-forma sections should be fully completed and LCC IPC/PHE staff notified clearly within the body of the email. 

· on receipt of a laboratory confirmed case of COVID-19 with links to a care  home (with no previous record of COVID case/outbreak) the COVID support worker will request an IPN to inform the care provider of the positive case prior to the COVID -19 support worker contacting the home to complete the pro-forma.



Following conclusion of the phone call, the following procedure should be followed by the LCC COVID support staff member:

· forward a copy of the Care Home Advice pack to the provider (as detailed above);

· send the pro-forma to: ICC.Northwest@phe.gov.uk for PHE risk assessment and further action, if required.  Include LCC IPC team and LCC data support to enable prioritisation and recording of information.

· enter details of the phone call onto the LCC IPC data collection form for further IPC support and follow up. 

· where further advice and support is required and completed on the pro-forma, additional details must also be highlighted within the body of the email.

· escalation of PPE or staffing issues reported by care home will be escalated through process by IPNs.



Action to be taken by Infection Prevention team

· the LCC IPC team will undertake a risk assessment of the detail received and contact the provider to offer IPC advice and support;

· the IPC team manage the outbreak and escalate to a MDT if necessary; 

· IPC team risk assess the home and determine the frequency of follow up calls required to offer additional support, advice and re-iterate IPC precautions.

· when positive cases in hospitals have been identified through the line listing route the IPN will contact the home to discuss the IP precautions to be put in place for receiving the resident back to their home.










9. LOCAL TESTING PATHWAYS

Current draft testing pathways across Lancashire and South Cumbria.
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Universities Core contact information v1.xlsx

University Core Information


			University			Edge Hill University - Ormskirk			Lancaster University - Lancaster Campus			University of Central Lancashire - Preston			University of Central Lancashire - Burnley			University of Cumbria - Bowerham, Lancaster


			Campus Address			St Helens Road
Ormskirk
Lancashire			Lancaster University
Lancaster			University of Central Lancashire
Preston
Lancashire			University of Central Lancashire
Burnley Campus
Princess Way
Burnley

Victoria Mill
Trafalgar Street
Burnley			Bowerham Road
Lancaster


			Postcode			L39 4QP			LA1 4YW			PR1 2HE			BB12 0EG
Traflagar Mill: BB1 1RA			LA1 3JD


			Key Contact(s)			Steve Igoe, Deputy Vice Chancellor
steve.igoe@edgehill.ac.uk
Adrian McGillion - Director of Facilities Management
Adrian.McGillion@edgehill.ac.uk
Peter Roberts - Operational Risk and Environment Manager
Robertpe@edgehill.ac.uk
Fay Sherrington - Director of Student Services
fay.sherrington@edgehill.ac.uk
			Julie Ferguson - Emergency Planning & Risk Manager
Julie.ferguson@lancaster.ac.uk
Personal mobile: 07792 702434
Work mobile: 07892 342860
DDI: 01524 592018 – this number is on divert to my work mobile			Liz Campbell
ecampbell2@uclan.ac.uk
Bill McMahon - Head of Security and Emergency Planning  
wmcmahon@uclan.ac.uk
DDI:  01772 894398
Mob : 07970216848
			Liz Campbell
ecampbell2@uclan.ac.uk
Bill McMahon - Head of Security and Emergency Planning  
wmcmahon@uclan.ac.uk
DDI:  01772 894398
Mob : 07970216848
			Michelle Leek
Pro Vice Chancellor / director of Student & Staff Services
michelle.leek@cumbria.ac.uk




			Overall number of students			Approx 15,000
Campus footfall around 8,500 per day (usual - seeking to reduce by 35-40% at re-commencement in Sept / Oct)			Approx. 15,000
Campus footfall around 20,000 people per day (usual)			Approx. students on campus (normal):
Est reduced number Sept:
Usual campus daily footfall:			Approx. students on campus (normal):
Est reduced number Sept:
Usual campus daily footfall:			Approx. students on campus (normal):
Est reduced number Sept:
Usual campus daily footfall:


			Overall number of staff						2,500 - 3,000 full time staff


			Type of campus			Out of town self-contained campus			Out of town self contained campus			City centre campus			Campus linked to Burnley College (FE)
Second building Victoria Mill, Burnley			City centre campus


			University owned halls of residence?			Yes			Yes			Yes			No			Yes


			Accommodation details
(bedroom numbers, accom type etc)			2,500 bedrooms on campus. Approx 2,000 for Yr 1, 500 for Yrs 2/3.  Mostly cluster flats of 6-8 with shared kitchen.  Most en suite, some shared bathrooms.  Clusters to be considered households / 'family units'.

Also some off site accomodation - large student flats and smaller HMOs.  Some affiliated, some not.			6,400 rooms on campus.  Up to 7,000 people resident on site when full (incl. intl student families etc.)

Currently (June 2020) 1,200-1,250 students on campus (international and PG students), thoug hthis will reduce over summer as intl students are allowed to return home.

Also off-site (Lancaster) private student accommodation - large flats and smaller HMOs (some on accreditation scheme)			Approx 1,200 student bed spaces.  Mostly cluster flats - identified as households.

Significant numbers of private student accommodation across Preston.  Some affiliated to Uni via Student Support Services, others have little contact with Uni.			University affiliated halls (not owned) halls going online Sept-Dec.			University student accommodation includes cluster flats and rooms with shared bathrooms etc.  'Protocols in place' for isolation etc re household clusters.


			Notes & comments
(Caution: commercially sensitive - not for sharing)			Currently (June 20) around 150 students on campus - e.g. care leavers, people working in NHS locally
Plans for mobilisation by Sept 2020 using a blended education model, reduced on-campus numbers (usually 8,500 on campus, seeking to reduce by 35-40%)
- blended learning (no large lectures - these will remain remote)
- Yr1 Mondays 7 twilights, Yr2 Tu / Thu, Yr3 Wed / Fri
-tutors will travel around students to reduce movement
-spreading welcome / induction events over longer periods

Staff phased return - mainly only FM and IT staff on site at present. Not expecting full staffing.
Expecting mobilisation & gradual return - Building list & remobilisation strategy for each building
Building risk assessment on infrastructure level ('landlord') and utilisation level ('tenant')
Also risk assessing vulnerable groups
Working at putting in place sickness notification system			Currently (June '20)  1,200 - 1,250 students living on campus (majority international or postgrad).  This may reduce over summer as intl students are able to return home.

VC enforced WFH decision (some furloughed) - only skeleton staff and 1 catering outlet open.  Nursery still closed.

Lots of mobilisation advice being developed for outlets / buildings.

Aim: operational campus by Sept / Oct built on social bubbles (aligned accom, colleges, teaching groups). Teaching and Learning will utilise blended learning - lecture hall inputs online. Student day to be extended. 
Med school returns 1/9, rest student arrive last weekend Sept.

Uses own RUOK app to track student welfare & push messages etc.			Targeting Sept campus restart for students - primary focus on Year 1 (new students) and international students.  Yrs 2/3 currently offered online minimum (no further assurances).  To be reviewed if social distancing changes.  Current intention to offer minimal on-campus

UCLAN now runs T2000 16-19 training agency - they have remobilised already - plans have been seen.  Need to link to 16-19 / FE SPOC in case of outbreak.

Total reported 30,000 students overall, though this includes p/t and students registered at international campuses.

Working closely with St Mary's Medical Practice, Copp Lane (who run the UCLan clinic)

University had a positive case in accommodation early in pandemic - self-managed, didn't receive response / support from PHE.  Has systems in place.

Emergency plan / checklist being sent to LCC for comment etc.			As per main campus.

Burnley campus is shared with Burnley College - so FE cross-referencing will be needed in case of outbreak.

Ther eare now 2 buildings in Burnley - Victoria Mill is second, with new student accommodation going online for coming academic year.			Targeting Sept commencement for students
Currently (June) small numbers of staff on campus providing support for lockdown students & cleaning.  Some accom given over to keyworkers.

Sept - envisaging blended delivery, with students on campus 2 days per week to reduce overall footfall.
Induction for students will be online.
Social distancing - working to UUK principles
Staff will continue WFH if able - not expecting all staff on campus in next 12 months.  Those returing will be phased.
Using institutional risk assessments and individual risk assessments








Sheet1


			University			University of Central Lancashire - Preston			University of Central Lancashire - Burnley


			Campus Address			University of Central Lancashire
Preston
Lancashire			University of Central Lancashire
Burnley Campus
Princess Way
Burnley

Victoria Mill
Trafalgar Street
Burnley


			Postcode			PR1 2HE			BB12 0EG
Traflagar Mill: BB1 1RA


			Key Contact(s)			Liz Campbell
ecampbell2@uclan.ac.uk
Bill McMahon - Head of Security and Emergency Planning  
wmcmahon@uclan.ac.uk
DDI:  01772 894398
Mob : 07970216848
			Liz Campbell
ecampbell2@uclan.ac.uk
Bill McMahon - Head of Security and Emergency Planning  
wmcmahon@uclan.ac.uk
DDI:  01772 894398
Mob : 07970216848



			Overall number of students			Approx. students on campus (normal):
Est reduced number Sept:
Usual campus daily footfall:			Approx. students on campus (normal):
Est reduced number Sept:
Usual campus daily footfall:


			Overall number of staff


			Type of campus			City centre campus			Campus linked to Burnley College (FE)
Second building Victoria Mill, Burnley


			University owned halls of residence?			Yes


			Accommodation details
(bedroom numbers, accom type etc)			Approx 1,200 student bed spaces.  Mostly cluster flats - identified as households			University affiliated halls (not owned) halls going online Sept-Dec
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Data Collection Proforma for Care Homes























			Introductory Script for non-Health Protection staff





			Hello, I am _______________ and I am calling from XXXXXX. I was hoping to speak to someone about a possible case of coronavirus, is the home manager or supervisor available?





When speaking to home manager/supervisor





Hello, I am _______________ and I am calling from XXXXXX to discuss a possible case(s) of coronavirus, are you able to speak to me today? I am calling to get some more information, and the call should take around 20 to 30 minutes.





Just to make you aware, I am working supporting the PHE Health Protection team and the local Infection Control teams today, but I am not a health protection or infection control specialist. If you have any technical queries I will make a note of them and get one of my specialist colleagues to call you back. (Any patient information we discuss will be kept confidential within PHE and Infection control teams)





In order to protect the health of your residents and staff, it is really important that we collect some information about your premises and anybody who is unwell. This helps us to identify any measures that need to be put in place to help prevent others from getting unwell. We understand that this may be a difficult and challenging time, but we really appreciate any help that you can give us in finding out more information about the current situation.


 





			General Details


			





			Name of Home


			





			Address of Home


 (including post code)


			




















			Local authority


			





			Contact Details 


(If available, a manager/supervisor who can be point of contact for outbreak)


			





			Email Address (offer to send link to National and NW Care Home  guidance)


			





			For Care Homes only (staff who have worked whilst symptomatic, or confirmed case in a resident)


			Add context to HPZ (if you have HPZ access)





			Is this a residential or nursing home (or both)?


-Any specialist requirements (e.g dementia unit, younger adults)


			





			How many residents are in the care home?





			





			Total number of beds? How many beds are occupied?


			





			How many units are there? (No. of residents on each?)





			





			What is the name of the affected Unit(s)?





			





			What are the communal areas in each unit (lounge, dining room etc) and have symptomatic residents used these while symptomatic?





			





			Are there any communal areas used by all residents in the home?


			





			In the last 14 days, how many residents have had OR currently have symptoms consistent with COVID-19 in the care home?


			





			Has anyone been tested for COVID-19? If so, community or hospital? Are the results known or still awaited?





			





			How many are confirmed cases? (i.e have a lab result confirming COVID-19?)





			





			How many are confirmed cases? (i.e have a lab result confirming COVID-19?)





			





			How many are suspected cases? (i.e have fever >37.8; a new continuous cough; an otherwise unexplained new confusion; or symptoms of influenza like illness but have not been tested or the result is pending?)








			





			Details of any symptomatic residents (Name, DOB)


			





			


			





			


			





			


			





			


			





			


			





			


			





			Do the suspected cases meet the criteria for the PHE testing pathway?


			Suspected cases have 1 or more of the symptom listed below (YES or NO)


· Fever (>37.8 degrees C) and/or


· new continuous cough or shortness of breath and /or


· influenza like illness and/or 


· unexplained confusion or delirium?


Onset of any of symptoms in the last 5 days? YES or NO





No suspected cases have tested positive in the last 14 days using the PHE testing pathway YES or NO








			If YES to all the above questions 	Comment by Grainne Nixon: If there is an alternative local system for testing, please indicate in the email return to PHE ICC that the PHE testing pathway will not be used 








			Complete ILOG request form and email to PHE Laboratory Manchester from monitored email address e.g. InfectionPrevention@lancashire.gov.uk  or  BWD.COVID19@blackburn.gov.uk 











sent ilog request form to 


clare.ward@phe.gov.uk; edward.cryer@phe.gov.uk;  donna.johnson@phe.gov.uk; shahid.aslam@phe.gov.uk always copy in COVID19ilogs.NorthWest@phe.gov.uk  








			Are care home staff able to take the swab test?


			





			What unit(s) are the affected residents on? (e.g 2/8 on EMI unit)





			





			How many residents are currently symptomatic in the home (and affected units)


			





			How many staff work in the care home?





			





			In total? (including care staff and domestic/kitchen staff) An approximate figure is acceptable





			





			In the affected Unit(s)?


			





			Is there crossover of staff between units?





			





			Have staff been cohorted to work either with symptomatic patients or with unaffected patients (without crossover between these 2 groups?)


			





			If the home has separate units has movement of staff between units stopped?


			





			How many staff are currently absent from work?


			





			If known, how many staff are absent due to 


· their own symptoms 


· self-isolating due to symptoms in a household member?





			





			Are any staff members currently in work with symptoms consistent with COVID-19? (If yes, advise immediate exclusion)





			





			If a staff member has been at work with symptoms, when was the last day this staff member attended work?


			





			What was the date of onset of symptoms in the first resident/staff member?


			





			What was the most recent date of onset of symptoms in a resident/staff member?


			





			Have all symptomatic residents been identified to NHS 111 or GP?


If not advise urgent discussion with 111/GP


			





			Is isolation of symptomatic residents and their contacts feasible?





All residents with symptoms and resident contacts will need to self-isolate for 14 days, if at all possible





			





			Have all resident contacts of symptomatic residents been identified, and is it feasible for them to self-isolate? (NB a contact = residents on same floor/unit; residents who have shared communal areas; residents with any face to face contact or spent >15 minutes <2m away from a symptomatic resident)?





			





			Do those who need to self-isolate have their own bedrooms/bathrooms?





			





			If no en-suite facilities, could they use a dedicated bathroom/commode?


			





			Are there any other limitations to isolation? (e.g. dementia patients who are difficult to encourage to stay in rooms)





			





			If there are limitations to isolation, what is in place to minimise the risk to other residents and staff?


			





			Have there been any hospitalisations?


			





			Details of resident(s) including which hospital transferred to





			





			Any staff members hospitalised?


			





			Have there been any deaths?


-Details of resident(s) (Name, DOB and DOD)


-Did these deaths occur in hospital or in the home?


-Were the deaths confirmed or suspected cases of COVID-19?


-If death has been certified, has COVID-19 been included on the death certificate?


			Name 


DOB


DOD 


			Death 


Hospital or Home 


			Confirmed or Suspected 


			Is Covid-19 on death cert





			


			











			


			


			





			


			


			


			


			





			


			


			


			


			





			


			


			


			


			





			


			


			


			


			





			


			


			


			


			





			What IPC (Infection Prevention and Control) measures are currently in place?


			





			Does the care home have access to the National and NW Care Home  guidance?) Can offer to email this (NW Pack embedded below).


			





			Any limitations to IPC measures or issues to raise?





			





			Are CICNs (Community Infection Control Nurses) aware (if applicable)?


			





			Are care home staff aware of the PPE guidance in the NW pack and the National PPE Guidance? 


			





			Does the home have adequate supply of PPE? (signpost to PPE supply helpline on p16. of national guidance)


			





			Closing Script for LA support staff 





			


Thank you so much for your time and help today and for the information you have provided. You may receive further contact from either my health protection colleagues or your local community infection control team once we have reviewed the information.





If health protection queries have been raised… I will pass your question(s) to my colleague and someone will respond to you.





If sending an email… I will send you an email now including the links to the guidance we have discussed.


























			Distribution list for proforma








			


1. PHE North West: (subject title: care home first contact proforma) to: ICC.northwest@phe.gov.uk for risk assessment and further advice on outbreak management


2. Infection Prevention Lancashire InfectionPrevention@lancashire.gov.uk for information and follow up IPC support if required


3. Director of public health or agreed deputy for receiving updates on care home outbreaks and any other locally agreed stakeholders (see local arrangements)	Comment by Grainne Nixon: Option of sharing detailed proforma with other stakeholders ordeveloping a short stakeholder notification template for local use








			Further guidance for LA support staff 





			This section is intended for staff who do not usually work in Health Protection but have volunteered to help with the HPT response.





The following sections covers issues you may be asked about and the recommended response:





			Issue


			Response





			If you are asked technical questions about any aspect of the outbreak or for your interpretation of the guidance (e.g IPC measures, PPE, other outbreak control measures)


			“I am not a Health Protection or Infection Control specialist but I will make a note of your question and ask a clinical colleague to call back with a response.”





· Any questions pertaining to IPC/PPE measures should be passed to the IPCT for follow up


· Any questions pertaining outbreak control measures e.g. contact identification and management should be passed  to the CARC co-ordinator, who will delegate Health Protection staff to respond.





			If staff raise concerns about supply of PPE or staffing levels


			If staff have immediate concerns about their PPE supply, advise them to call:





The National Supply Disruption line:


Tel: 0800 915 9964


Email: supplydisruptionservice@nhsbsa.nhs.uk





Please also escalate any concerns about PPE supply or staffing levels to the relevant person in your local authority. 








Other social care distributors are available on Action Card 8 of the NW Care Home Pack. Please offer to send this by email if the care home has not already received this (see embedded document below)








			If staff have not seen national care home guidance and national PPE guidance





(As above, direct any queries about interpretation of this guidance to CARC co-ordinator for HPT response)


			Offer to email care home staff a link to these documents available here:





National PPE Guidance


National Care Home guidance





If emailing a care home either:


Send from ICC.Northwest@phe.gov.uk OR 


Send from your PHE account copying in ICC.Northwest@phe.gov.uk and requesting “Please copy ICC.Northwest@phe.gov.uk into your reply”





			If staff have not seen NW Care Home Pack





(As above, direct any queries about interpretation of this guidance to CARC co-ordinator for HPT response)


			Offer to email care home staff a link to these documents available here:








(insert local version)





If emailing a care home either:


Send from ICC.Northwest@phe.gov.uk OR 


Send from your PHE account copying in ICC.Northwest@phe.gov.uk and requesting “Please copy ICC.Northwest@phe.gov.uk into your reply”


























NW Risk assessment proforma for care homes with a suspected or confirmed outbreak of COVID-19


Version: v2


Owner: Liz Stratford and Katie Smith








V.1.3 LCC and BwD template COVID care home risk assessment proforma developed in collaboration with Grainne Nixon PHE North West
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[bookmark: _Hlk38372543]iLog Request Form







				



Care home contact details (name):







Contact number:







Email address:







				







				Care home name, address and postcode















				







				



Date incident reported







				







				



No. suspected with symptoms requiring testing







				







				



No. of residents in home







				







				



Probable mode of transmission (do not edit)







				



NCOV







				



iLog number allocated







				















Please email to clare.ward@phe.gov.uk; edward.cryer@phe.gov.uk;  donna.johnson@phe.gov.uk; shahid.aslam@phe.gov.uk
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Getting Tested


															Getting Tested for Covid-19 in Lancashire and South Cumbria


			Target group			NHS Staff and Patients (includes volunteers)						Care Home Staff and Residents (includes volunteers)						Essential Workers with symptoms						General Public with symptoms


			Test			Tests for all whether you have symptoms or not						Tests for all whether you have symptoms or not						Full list of essential workers						Anyone with symptoms whatever their age


			Viral detection (PCR/Swab) test - for detecting whether you have the coronavirus now (must be taken within first 5 days of having symptoms - consists of a swab of the nose and the throat)			https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested						testing for care home residents and workers						testing for essential workers						Ask for a coronavirus test


						Patients with and without coronavirus symptoms and staff without symptoms, and in some instances, staff with symptoms, in NHS Trusts will be tested through the Trust's own testing process			Non-Trust NHS staff and healthcare workers or NHS Trust staff isolating at home follow the specific guidance on testing for essential workers on the Gov.UK. testing website (above). This provides employer or self-referral portals but staff should notify their employer. These portals give the option of being sent a home testing kit or attending a drive-through testing centre. Some drive-through testing centres are for NHS and Social Care staff only and these will be identified when applying for a test. Tests can also be offered to anyone living with NHS staff/healthcare workers who have symptoms.			There are special arrangements in place for care home testing. Care home managers can apply for whole care home testing, which allows care homes to test all its staff and residents, whether or not they have symptoms of coronavirus. This is done via the Care Home Testing digital portal (link below). All adult care homes can apply.			Care home workers with symptoms should self-isolate and apply for testing through the essential worker testing process, which provides self-referral or employer referral portals. These portals give the option of being sent a home testing kit or attending a drive-through testing centre. Some drive-through testing centres are for NHS and Social Care staff only and these will be identified when applying for a test. Tests can also be offered to anyone living with NHS staff/healthcare workers who have symptoms.			Essential or key workers are jobs and roles defined by the Government as key to our care, health and which provide essential services to ensure we can continue to have food, shelter and medication. (See the full list of essential workers via the link above). All essential workers with symptoms, or anyone living with them with symptoms, can apply for a test. These take priority over the general public. As essential workers you should notify your employer if you are having to self-isolate with symptoms. Your employer may refer refer you through the employer referral portal or you may be asked to self-refer.			Employers are asked to register at portalservicedesk@dhsc.gov.uk to obtain a dedicated log-in.  They will then be able to upload the names and contact details of self-isolating essential workers. If referred through this portal, key workers will receive a text message with a unique invitation code to book a test for themselves (if symptomatic) or their symptomatic household members at a regional testing site or mobile testing unit or to be sent a home testing kit. If you choose a drive-through you will be directed to a testing centre, where you must follow the rules that apply. You must have an appointment; if you turn up at a testing centre without an appointment you will be turned away.			Anyone with symptoms can ask for a test, whatever your age. You can ask for a test for yourself or for somebody that lives with you.  For anyone over the age of 13 you must have their consent if you are applying for a test on their behalf. The test must be done within the first 5 days of having symptoms; you should apply therefore, within the first 3 days of having symptoms.			Tests for the general public (i.e. not essential workers/health or social care staff/patients) are requested via the NHS website link above. The choice of a home test or via a drive-through testing centre remain the same. You may be given the option of a Mobile Testing Unit if one is availabe. If you choose a drive-through you will be directed to a testing centre, where you must follow the rules that apply. You must have an appointment; if you turn up at a testing centre without an appointment you will be turned away.


												Care Home Testing digital portal


												The delivery of test kits to care homes follows a priority schedule and is not on a first come first served basis. Care homes referred by PHE, usually because of a new outbreak, take priority. Care homes with a new outbreak should contact their local Health Protection Team. There are two types of testing kit.





															testing for essential workers


						https://www.gov.uk/apply-coronavirus-test												https://www.gov.uk/apply-coronavirus-test-essential-workers


												Guide to Kingfisher Testing Kits


												Guide to Randox Testing Kits


			Antibody test - for detecting whether you have had the coronavirus in the past (cannot be taken until at least 2 weeks after infection)			https://www.gov.uk/government/publications/coronavirus-covid-19-antibody-tests


						Antibody testing is available to all NHS staff and some patients. This applies to all NHS staff, regardless of their role. Employers will notify staff where and when testing is available and how to access the service. For the time being until capacity increases, some patients (either in hospital or in their GP practice) may be offered an antibody test if it is feasible and appropriate. This will become more widely available as capacity increases.			The antibody test is a blood test and must be undertaken by a medical professional. The test requires 10ml of blood.  A fingerprick test is not currently available. There is no strong evidence of long-lasting immunity. If you have had the antibody test and the result was positive (it showed you have had the virus) you should still wear PPE as necessary and continue to follow social distancing guidance.			As testing capacity increases the antibody test will be extended to care home staff and residents. Consultations with care homes and the regulated sector are underway to determine the most effective and inclusive methods of providing antibody testing.			The antibody test is a blood test and must be undertaken by a medical professional. The test requires 10ml of blood.  A fingerprick test is not currently available. There is no strong evidence of long-lasting immunity. A positive antibody test result (it showed you have had the virus) means you should still wear PPE as necessary and continue to follow social distancing guidance.			The antibody test is not currently available for other essential workers. It will become available when testing capacity is increased sufficiently to expand the test outside health and social care.			The antibody test is a blood test and must be undertaken by a medical professional. The test requires 10ml of blood.  A fingerprick test is not currently available. There is no strong evidence of long-lasting immunity. A positive antibody test result (it showed you have had the virus) means you should still wear PPE as necessary and continue to follow social distancing guidance.			The antibody test is not currently available for the general public.			The antibody test is a blood test and must be undertaken by a medical professional. The test requires 10ml of blood.  A fingerprick test is not currently available. There is no strong evidence of long-lasting immunity. A positive antibody test result (it showed you have had the virus) means you should still wear PPE as necessary and continue to follow social distancing guidance.


						Antibody testing is voluntary. Anyone who agrees to have the test must complete a consent form. GP staff not registered at the Practice they work at may register temporarily with the Practice to receive the antibody test. Co-located pharmacists and dentists may be included. Otherwise staff apply through their employer.			Antibody test request form			Difference between antibody test and swab test infographic						Difference between antibody test and swab test infographic						Difference between antibody test and swab test infographic


			NHS Test and Trace			NHS test and trace service-how it works


						NHS staff who test positive for coronavirus will be contacted by the NHS test and trace service. They must share the information requested to help track contacts and reduce the spread of the virus. You may also be contacted by the test and trace service if you have been in close contact with someone who has tested positive for coronavirus. There is some specific guidance for health and social care staff, patients and residents (see below).			NHS staff who have had close contact with someone with Covid-19 must self-isolate if the NHS test and trace services advises them to do so. Close contact excludes circumstances where PPE is being worn in accordance with current guidance. As with anyone else, self-isolation for 14 days is required even if you have no symptoms. If subsequent tests prove negative you should continue to isolate for the 14-day period. If you test positive you must continue to stay home for 7 days or until the symptoms have passed.			Social care staff who test positive for coronavirus will be contacted by the NHS test and trace service. They must share the information requested to help track contacts and reduce the spread of the virus. You may also be contacted by the test and trace service if you have been in close contact with someone who has tested positive for coronavirus. There is some specific guidance for health and social care staff, patients and residents (see below).			Social care staff who have had close contact with someone with Covid-19 must self-isolate if the NHS test and trace services advises them to do so. Close contact excludes circumstances where PPE is being worn in accordance with current guidance. As with anyone else, self-isolation for 14 days is required even if you have no symptoms. If subsequent tests prove negative you should continue to isolate for the 14-day period. If you test positive you must continue to stay home for 7 days or until the symptoms have passed.			The test and trace service applies to everyone.  Anyone with symptoms will be tested and their close contacts will be traced. If you have been in close contact with someone who tests positive you will be notified by the test and trace service and must isolate for 14 days, even if you have no symptoms. This avoids unknowingly spreading the virus. If you develop symptoms you should immediately book a test or call 119 if you have no internet connection. 


																		If you test negative you should still continue to isolate for 14 days.  It can take up to 14 days for the virus to make itself known in the body, so a negative test at this stage does not necessarily mean you do not have the virus. If you test positive you must continue to stay at home for 7 days or until the symptoms have passed. If your symptoms get worse you should contact the NHS 111 online service or call NHS 111.  There is additional guidance (below) for anyone contacted by the test and trace service and does not live with the person who has been confirmed to have the virus.


						Management of staff and exposed patients or residents in health and social care settings												guidance-for-contacts-who-do-not-live-with-you


						If you are contacted outside work you are subject to the same test and trace protocols as all other members of the public. If contacted by the Test and Trace service and advised to self-isolate for 14 days, then you must do so.						If you are contacted outside work you are subject to the same test and trace protocols as all other members of the public. If contacted by the Test and Trace service and advised to self-isolate for 14 days, then you must do so.						The Government has provided additional guidance on the NHS Test and Trace service for employers, businesses and workers (see to the right).						NHS Test and Trace Workplace Guidance






































https://www.gov.uk/guidance/coronavirus-covid-19-getting-testedhttps://www.gov.uk/apply-coronavirus-test-essential-workershttps://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus/https://www.gov.uk/government/publications/intrathecal-antibody-test-request-formhttps://www.gov.uk/government/publications/coronavirus-covid-19-antibody-tests/the-differences-between-coronavirus-covid-19-tests-accessible-version-of-infographichttps://www.gov.uk/government/publications/coronavirus-covid-19-antibody-tests/the-differences-between-coronavirus-covid-19-tests-accessible-version-of-infographichttps://www.gov.uk/government/publications/coronavirus-covid-19-antibody-tests/the-differences-between-coronavirus-covid-19-tests-accessible-version-of-infographichttps://www.gov.uk/guidance/nhs-test-and-trace-how-it-workshttps://www.gov.uk/government/publications/coronavirus-covid-19-antibody-testshttps://www.gov.uk/government/publications/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settingshttps://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-personhttps://www.gov.uk/guidance/coronavirus-covid-19-getting-testedhttps://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidancehttps://www.gov.uk/apply-coronavirus-test-care-homehttps://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/884295/Care_Homes_Guidance_Kingfisher_11_May_2020.pdfhttps://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/884296/Care_Homes_Guidance_Randox_11_May_2020.pdfhttps://www.gov.uk/apply-coronavirus-testhttps://www.gov.uk/guidance/coronavirus-covid-19-getting-testedhttps://www.gov.uk/guidance/coronavirus-covid-19-getting-testedhttps://www.gov.uk/guidance/coronavirus-covid-19-getting-tested


ICP testing locations


															Access to Covid-19 Testing for Lancashire and South Cumbria





			ICP Area			Central Lancashire ICP						Pennine ICP						Fylde Coast ICP						Morecambe Bay ICP						West Lancashire MCP


			Level			Who			Where			Who			Where			Who			Where			Who			Where			Who			Where


			NHS workers and patients - including primary care			All NHS workers and patients, with or without coronavirus symptoms. (This includes all frontline NHS staff in contact with patients, including volunteers).			Drive-through (staff):Preston College and Haydock Park; On-site Lancashire Teaching Hospitals Trust 			All NHS workers and patients, with or without coronavirus symptoms. (This includes all frontline NHS staff in contact with patients, including volunteers).			Drive-through (staff): Preston College and Haydock Park; On-site East Lancashire Hospitals Trust staff and patients			All NHS workers and patients, with or without coronavirus symptoms. This includes all frontline NHS staff in contact with patients, including volunteers.			Drive-through (staff): Blackpool Football Stadium; On-site Blackpool Victoria Hospital staff and patients			All NHS workers and patients, with or without coronavirus symptoms. (This includes all frontline NHS staff in contact with patients, including volunteers).			Drive-through (staff via employer referral) - Barrow, Lancaster, Carlisle, Whitehaven and Kendal plus Preston College, Penrith Rugby Club, Gatehead IKEA, Kendal (self-referral); Community outreach (from the trust) for non-drivers/homes; Kendal satellite (self-swobbing); On-site UHMB Hospitals Trust staff and patients			All NHS workers and patients, with or without coronavirus symptoms. (This includes all frontline NHS staff in contact with patients, including volunteers).			Drive-through (staff): Preston College and Haydock Park; On-site Southport and Ormskirk Hospital staff and patients


			Social Care staff and Care Homes (for older people or people with dementia)			Any care home staff or residents, with or without coronavirus symptoms Includes adult social care staff in care homes, domiciliary staff and unpaid carers - does not include non-symptomatic patients being cared for in their own home			Drive-through (staff):Preston College and Haydock Park via self-referral or employer referral; Residents: new outbreaks via Local Health Protection Team; all others via Care Home Testing Portal (for testing kits); residents in own homes via self-referral, NHS 111 online or GP referral			Any care home staff or residents, with or without coronavirus symptoms Includes adult social care staff in care homes, domiciliary staff and unpaid carers - does not include non-symptomatic patients being cared for in their own home			Drive-through (staff):Preston College and Haydock Park via self-referral or employer referral; Residents: new outbreaks via Local Health Protection Team; all others via Care Home Testing Portal (for testing kits); residents in own homes via self-referral, NHS 111 online or GP referral			Any care home staff or residents, with or without coronavirus symptoms Includes adult social care staff in care homes, domiciliary staff and unpaid carers - does not include non-symptomatic patients being cared for in their own home			Drive-through (staff): Blackpool Football Stadium via self-referral or employer referral; Residents: new outbreaks via Local Health Protection Team; all others via Care Home Testing Portal (for testing kits); residents in own homes via self-referral, NHS 111 online or GP referral			Any care home staff or residents, with or without coronavirus symptoms Includes adult social care staff in care homes, domiciliary staff and unpaid carers - does not include non-symptomatic patients being cared for in their own home			Drive-through (staff via employer referral) - Barrow, Lancaster, Carlisle, Whitehaven and Kendal plus Preston College, Penrith Rugby Club, Gatehead IKEA, Kendal (self-referral); Residents: new outbreaks via Local Health Protection Team; all others via Care Home Testing Portal (for testing kits); residents in own homes via self-referral, NHS 111 online or GP referral			Any care home staff or residents, with or without coronavirus symptoms Includes adult social care staff in care homes, domiciliary staff and unpaid carers - does not include non-symptomatic patients being cared for in their own home			Drive-in (staff):Preston College and Haydock Park via self-referral or employer referral; Residents: new outbreaks via Local Health Protection Team; all others via Care Home Testing Portal (for testing kits); residents in own homes via self-referral, NHS 111 online or GP referral


			Essential workers with symptoms (priority above others listed below)			All essential workers including Police, Fire Service, Supermarket staff, Transport workers etc. (full list on website link below the table)			Drive-through: Preston College or Haydock Park via self-referral or (for staff in isolation) employer referral; Mobile unit (with the Army); home testing kits			All essential workers including Police, Fire Service, Supermarket staff, Transport workers etc. (full list on website link below the table)			Drive-through: Preston College or Haydock Park via self-referral or (for staff in isolation) employer referral; Mobile unit (with the Army); home testing kits			All essential workers including Police, Fire Service, Supermarket staff, Transport workers etc. (full list on website link below the table)			Drive-through: Blackpool Football stadium via self-referral or (for staff in isolation) employer referral; Mobile unit (with the Army); home testing kits			All essential workers including Police, Fire Service, Supermarket staff, Transport workers etc. (full list on website link below the table)			Drive-through: Kendal (Westmorland Hospital), Penrith Rugby Club, Preston College, Gateshead IKEA via self-referral or (for staff in isolation) employer referral; Mobile unit (with the Army); home testing kits			All essential workers including Police, Fire Service, Supermarket staff, Transport workers etc. - full list on website link below the table)			Drive-through: Preston College or Haydock Park via self-referral or (for staff in isolation) employer referral; Mobile unit (with the Army); home testing kits


			Anyone over 5 years of age with symptoms			Any over 5 years of age with symptoms who does not fall into the categories listed above can apply for a coronavirus test - this includes previously indentified categories such as people aged over 65, anyone who cannot work from home and Local Authority staff			Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)			Any over 5 years of age with symptoms who does not fall into the categories listed above can apply for a coronavirus test - this includes previously indentified categories such as people aged over 65, anyone who cannot work from home and Local Authority staff			Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)			Any over 5 years of age with symptoms who does not fall into the categories listed above can apply for a coronavirus test - this includes previously indentified categories such as people aged over 65, anyone who cannot work from home and Local Authority staff			Drive-through: Blackpool Football stadium via self-referral; home testing kits if available)			Any over 5 years of age with symptoms who does not fall into the categories listed above can apply for a coronavirus test - this includes previously indentified categories such as people aged over 65, anyone who cannot work from home and Local Authority staff			Drive-through: Kendal (Westmorland Hospital), Penrith Rugby Club, Preston College, Gateshead IKEA via self-referral; home testing kits (if available)			Any over 5 years of age with symptoms who does not fall into the categories listed above can apply for a coronavirus test - this includes previously indentified categories such as people aged over 65, anyone who cannot work from home and Local Authority staff			Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)


			Anyone who lives with any of the above			Anyone who lives with someone who has symptoms of coronavirus can also be tested			Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)			Anyone who lives with someone who has symptoms of coronavirus can also be tested			Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)			Anyone who lives with someone who has symptoms of coronavirus can also be tested			Drive-through: Blackpool Football stadium via self-referral; home testing kits if available)			Anyone who lives with someone who has symptoms of coronavirus can also be tested			Drive-through: Kendal (Westmorland Hospital), Penrith Rugby Club, Preston College, Gateshead IKEA via self-referral; home testing kits (if available)			Anyone who lives with someone who has symptoms of coronavirus can also be tested			Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)





						Link to list of essential workers:


						https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested





























https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested


Additional information


																		Access to Covid-19 Testing - Additional Information


						Helpline for test results


						0300 303 2713 


						Morecambe Bay testing arrangements


						https://www.morecambebayccg.nhs.uk/your-health/coronavirus-covid-19/covid-19-testing-arrangements


						Coronavirus (Covid-19): getting tested


						https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested


						Applying for a coronavirus test (if you are an essential worker)


						https://www.gov.uk/apply-coronavirus-test





						Ask for a test to check if you have coronavirus


						https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus/


						Book a drive-through test


						https://test-for-coronavirus.service.gov.uk/appointment


						Apply for coronavirus tests for a care home


						https://www.gov.uk/apply-coronavirus-test-care-home


						Coronavirus (COVID-19) tests for adult social care


						https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885172/Care_Homes_Testing_Matrix_v2.1.pdf


						Covid-19: guidance for taking swap samples


						https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-samples





https://www.morecambebayccg.nhs.uk/your-health/coronavirus-covid-19/covid-19-testing-arrangementshttps://www.gov.uk/guidance/coronavirus-covid-19-getting-testedhttps://www.gov.uk/apply-coronavirus-testhttps://test-for-coronavirus.service.gov.uk/appointmenthttps://www.gov.uk/apply-coronavirus-test-care-homehttps://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885172/Care_Homes_Testing_Matrix_v2.1.pdfhttps://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-sampleshttps://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus/
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7 days, 0800-2000 





North West HPT has developed a set of processes for responding to information coming in from Tier 2 and communicating information to key partners via SPsOC to 


· provide information


· request specific actions to support complex cases or setting management


· notify on escalation to support consequence management





PHE notification into COVID19-HealthProtection@lancashire.gov.uk 




















Case in underserved population or settings attended by underserved population 


Homeless/Complex Needs SPOC: Chris Lee, DA/Refuges SPOC Helene Cooper, 


Working with District Councils


1. Where the case is documented as an under-served population, but there is no information about a particular setting: PHE will refer case to the UTLA SPOC with advice for contact tracing and consequence management 


1. Where the case is documented as an under-served population and there is information about a particular setting:


PHE will make contact with the setting to collect key information, undertake a risk assessment, advise on infection control measures and identify direct or proximity contacts


Inform SPOC of situation for information, potential support with contact tracing as required, and consequence management as required. This would include any escalation for consequence management as outlined above.








Education and Workplace Settings





Education SPOC – Ruksana Sardar Akram, Julie Bell (Early Years, Schools, Colleges, Universities) 


Other Commercial Workplaces SPOC – Andrea Smith, Clare Platt, 


Working with District Councils





If PHE receives a tier 2 report of a case or cases linked to workplace setting, school or child care setting. The HPT will make contact with setting, undertake a risk assessment and advise on exclusion of contacts who meet the direct contact or proximity contact definition 


PHE will send a daily line of settings it has contacted 


Where PHE needs to escalate a setting for urgent or potential consequence management. it will send a separate email providing key information and outlining the basis for escalation and any collaboration needed around communications 





Residential / Domiciliary / Day Care Settings (Older people & LD&A) 





SPOC: Dr Aidan Kirkpatrick, Abdul Razaq. Lisa Slack





PHE continue providing local lab-based line lists of confirmed cases in care home settings. These will be sent to the ‘first contact’ teams and infection control teams as normal until PHE satisfied that data from Tier 2 meets local need


PHE will be cross checking lab data on care home cases against reports of cases linked care homes in Tier 2 reports. This should allow PHE to provide more comprehensive reports which will include any cases who have worked at or visited a care home in the infectious period. 








A coincidence alert received from Tier 2 for any complex setting


LCC SPOC: TP / HT for escalation to relevant setting SPOC


PHE will undertake a rapid risk assessment and report our finding and any actions of consequence management to the relevant SPOC














Healthcare workers and emergency services staff


SPOC: Insert PHE info


LCC SPOC – TP/HT


Relevant non LCC SPOCs have been identified by PHE  


Emergency services (Police, fire, other?) details of cases from these key staff groups passed on from Tier 2 to PHE for local assessment as per the attached document.     




















Case in places of detention 


SPOC: TBC


Insert PHE Info


LCC SPOC TP/HT


Will be managed by PHE in collaboration with Health & Justice SPOC
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Communication script or email to LRFs for Tier 2 referrals of cases in first responders



As you are aware the National Test, Trace, Contain and Enable programme will be launched this week



In the first phase of the programme, staff recruited via NHS recruitment and trained to undertake COVID-19 contact tracing (known as tier 2) will receive reports of laboratory confirmed cases of COVID -19. This large group of contact tracers will make contact with cases to identify anyone they have come into contact with during the infectious period.







Infectious Period:



				The infectious period is from 48 hours prior to symptom onset (or testing if asymptomatic) to 7 days after unless symptoms persist in which case it is until symptoms have resolved (excludes cases with a persistent dry cough but no other symptoms) 















Contacts will be defined as:



				1. Household contact: 







· Those that are living in the same household as a case e.g. those that live and sleep in the same home, or in shared accommodation such as university accommodation that share a kitchen or bathroom.



 



· Sexual contacts or those that have spent a significant time in the home (cumulatively equivalent to an overnight stay and without social distancing) with a case during the exposure period or cleaners (without protective equipment) of household settings during the exposure period, even if the case was not present at the time.







2. Non- household contact:







· Direct contact: Face to face contact with a case for any length of time, within 1m, including being coughed on, a face to face conversation, unprotected physical contact (skin to skin) or travel in a small vehicle with a case. This includes exposure within 1 metre for 1 minute or longer. 







· Proximity contact: Extended close contact (between 1 and 2 metres for more than 15 minutes) with a case.







3. Airline contacts



· International flights from exempted countries and local flights: Passengers sitting within two seats in every direction of a case (i.e. the 2 seats either side, and then 2 rows in front and behind of these seat) and cabin crew serving the area where the case was seated.



· International travellers from non-exempt countries: International travellers, except from countries on an exemption list. They may not have any connection to a case but are asked to self-isolate as a precautionary measure.



















The tier 2 staff will record the details of household and social contacts meeting the above definition. These contacts will be advised to self- isolate for 14 days after their last contact with the case and to arrange for testing via the national testing service portal if they have symptoms or they develop symptoms in the 14 after they were last exposed to the case.



Where a case is a police officer or other emergency responder, the Tier 2 staff will manage their household and social contacts. However, case details will also be passed to the integrated PHE NW Health protection team/GM hub for a local system response. Information on cases who work as emergency responders will be passed to a Single Point of Contact (SPOC) in your organisation for contact identification, notification and advice via relevant teams in your organisation. 



Guidance for first responders as defined by the Civil Contingencies Act (2004), and others who may have close contact with individuals with potential coronavirus infection (COVID-19) can be viewed here: https://www.gov.uk/government/publications/novel-coronavirus-2019-ncov-interim-guidance-for-first-responders/interim-guidance-for-first-responders-and-others-in-close-contact-with-symptomatic-people-with-potential-2019-ncov#what-to-do-if-you-are-required-to-come-into-close-contact-with-someone-as-part-of-your-first-responder-duties



Where appropriate social distancing and use of PPE has been employed by staff working in their role as emergency responders it is likely that contacts will require information rather than self-isolation for 14 days.


















Microsoft_Word_Document1.docx


Communication script or email to LRFs for Tier 2 referrals of cases in first responders



As you are aware the National Test, Trace, Contain and Enable programme will be launched this week



In the first phase of the programme, staff recruited via NHS recruitment and trained to undertake COVID-19 contact tracing (known as tier 2) will receive reports of laboratory confirmed cases of COVID -19. This large group of contact tracers will make contact with cases to identify anyone they have come into contact with during the infectious period.







Infectious Period:



				The infectious period is from 48 hours prior to symptom onset (or testing if asymptomatic) to 7 days after unless symptoms persist in which case it is until symptoms have resolved (excludes cases with a persistent dry cough but no other symptoms) 















Contacts will be defined as:



				1. Household contact: 







· Those that are living in the same household as a case e.g. those that live and sleep in the same home, or in shared accommodation such as university accommodation that share a kitchen or bathroom.



 



· Sexual contacts or those that have spent a significant time in the home (cumulatively equivalent to an overnight stay and without social distancing) with a case during the exposure period or cleaners (without protective equipment) of household settings during the exposure period, even if the case was not present at the time.







2. Non- household contact:







· Direct contact: Face to face contact with a case for any length of time, within 1m, including being coughed on, a face to face conversation, unprotected physical contact (skin to skin) or travel in a small vehicle with a case. This includes exposure within 1 metre for 1 minute or longer. 







· Proximity contact: Extended close contact (between 1 and 2 metres for more than 15 minutes) with a case.







3. Airline contacts



· International flights from exempted countries and local flights: Passengers sitting within two seats in every direction of a case (i.e. the 2 seats either side, and then 2 rows in front and behind of these seat) and cabin crew serving the area where the case was seated.



· International travellers from non-exempt countries: International travellers, except from countries on an exemption list. They may not have any connection to a case but are asked to self-isolate as a precautionary measure.



















The tier 2 staff will record the details of household and social contacts meeting the above definition. These contacts will be advised to self- isolate for 14 days after their last contact with the case and to arrange for testing via the national testing service portal if they have symptoms or they develop symptoms in the 14 after they were last exposed to the case.



Where a case is a police officer or other emergency responder, the Tier 2 staff will manage their household and social contacts. However, case details will also be passed to the integrated PHE NW Health protection team/GM hub for a local system response. Information on cases who work as emergency responders will be passed to a Single Point of Contact (SPOC) in your organisation for contact identification, notification and advice via relevant teams in your organisation. 



Guidance for first responders as defined by the Civil Contingencies Act (2004), and others who may have close contact with individuals with potential coronavirus infection (COVID-19) can be viewed here: https://www.gov.uk/government/publications/novel-coronavirus-2019-ncov-interim-guidance-for-first-responders/interim-guidance-for-first-responders-and-others-in-close-contact-with-symptomatic-people-with-potential-2019-ncov#what-to-do-if-you-are-required-to-come-into-close-contact-with-someone-as-part-of-your-first-responder-duties



Where appropriate social distancing and use of PPE has been employed by staff working in their role as emergency responders it is likely that contacts will require information rather than self-isolation for 14 days.
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Outbreak  Management Log (16_06_20).xlsx




Outbreak Management Log (16_06_20).xlsx

OM log settings


			Exposure/outbreak surveillance - settings


			Date of Shift: (Please input the date and use E or L to denote which shift )





			Surveillance fields


			ID ref			1			2			3			4			5			6			7			8			9			10			11			12			13			14			15			16			17			18			19			20			21			22			23			24			25			26			27			28			29			30			31			32			33			34			35			36			37			38			39			40			41			42


			PHE notification date


			Date of LA notification 


			Setting category


			Case status


			Case numbers


			Additional info


			Outbreak/exposure


			Outbreak setting 1


			Outbreak setting area 1


			Outbreak setting postcode 1


			Outbreak setting 1 phone number


			Outbreak setting 1 email


			Outbreak setting 2


			Outbreak setting 2


			Outbreak setting area 2


			Outbreak setting postcode 2


			Outbreak setting 2 phone number


			Outbreak setting 2 email


			Frequented workplace


			Staff affected


			IMT Lead


			CCG																					CSRGP


			District


			LA																					EL


			Immediate action																					F&W


			Actions in place																					WL


			Follow on actions																					M Bay


			Comms


			Update


			Review dates 


			End of Covid Outbreak


			Supporting docs


			LCC Outbreak Team Loggist Initials


			Source


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































OM log Individuals


			Exposure/outbreak surveillance - individuals


			Date of Shift: (Please input the date and use E or L to denote which shift )


			Outbreak ID ref			1			2			3			4			5			6


			Individual ID reference


			Date of LA notification 


			Case status


			Date onset


			Date end


			Outbreak setting


			Outbreak setting area


			Workplace


			Frequented workplace


			FirstName


			LastName


			Date of Birth


			Address1																								CSRGP


			Address 2																								EL


			PostalTown																								F&W


			County																								WL


			PostCode																								MB


			Telephone


			Email


			Date Of Last Contact With Case


			Nature Of Contact With Case


Wendi Shepherd: Wendi Shepherd:
I.e., teacher, patient, shares office etc. 


			Social distancing in place


			CCG


			District


			LA


			Current location


			Location notes


			IMT Lead


			CCG


			LA


			Immediate action


			Follow on actions


			Comms
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IMH Progress Proforma





			Date


			





			Setting name


			








			Address


			








			Summary of incident








			





			Number of confirmed cases





			





			Number of symptomatic cases


			








			Actions, lead and timescales


			

















			Recommendations








			





			Escalation/follow up by other teams











			





			SPOC/Lead Officer


			








[bookmark: _GoBack]
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IMH Case Closure Proforma





			Date


			





			Setting name





			





			Address





			





			Closure: yes/no





			





			Action taken














			





			Sign off date








			





			SPOC/Lead Officer
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COVID-19 outbreak management tier 1 checklist for healthcare settings








			Actions for the Health Protection Team


			Comments





			Date completed:


			





			Contact details for the healthcare setting


Name


Position


Number


Email 


Address of the affected setting





			





			Checklist completed by:


			





			Type of healthcare setting:


Please tick:  





☐NHS hospital


☐Private hospital


☐Hospice


☐GP surgery


			








☐Dental surgery


☐Optician


☐Other: …………………………………………..





			Use https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance for specific guidance for different types of healthcare setting.





NB: For healthcare settings where infection control is in place (most NHS hospitals), a referral will be made by BST to the relevant SPOC and the situation closed. However, in a small number of these situations, the setting can request support from PHE NW.








			Background details for each setting





For residential healthcare settings:


Size and layout


· Number of private or shared rooms


· Number of wards


· Details of toilet/bathroom facilities


· Communal patient/resident areas


· Communal office or staff areas





Details of patients


· Any specific requirements or vulnerable groups (e.g. dementia, individuals shielding)?


· Total number of patients/residents


· Number of patients/residents on each ward





Details of staff


· Total number of staff


· Number of staff working on each ward


· Movement of staff between wards





Identifying potential contact risks


· What social distancing measure are in place? Are they being followed?


· Are IPC measures in place?


· Is PPE available and being worn?





For non-residential healthcare settings:


Size and layout


· Details of toilet/bathroom facilities


· Communal patient areas


· Communal office or staff area





Details of staff


· Number of staff





Identifying potential contact risks


· What social distancing measure are in place? Are they being followed?


· Are IPC measures in place?


· Is PPE available and being worn?





			








			Details of the current confirmed case (s)


Do not disclose case’s details unless case has agreed in T2 checklist.


· If confirmed case is a staff member: 


· Did they work during their infectious period?


· If so, where did they work and what duties did they perform? 


· Did they wear appropriate PPE and/or comply with social distancing?


· Date of last shift


· For residential healthcare settings: in which ward does the case work or reside?


· Symptom onset date (or date of test if asymptomatic)


· Severity/hospitalisation/death





			





			Details of the current outbreak (if applicable):


· Number of suspected and/or confirmed cases (staff and/or patients)


· Number of staff currently in isolation/shielding


· For residential healthcare settings: which wards are affected?


· Date of onset in first case


· Date of onset in most recent case


· Any testing already done (obtain case details if results need f/u)


· Number requiring admission to hospital (if applicable)


· Number deceased from outbreak





			





			Past Outbreaks (if applicable)


· Number of past outbreaks


· Start and finish dates


· Number of staff/patients affected





			





			Support the setting to identify staff and patient contacts using date of symptom onset (or testing date) and work/attendance history. 








			A template line list is contained within the appendices of the CARC contact tracing tier 1 SOP. This can be sent to the healthcare setting for completion if required.
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COVID-19 Outbreak Management Tier 1 Checklist for Workplaces








			Actions for the Health Protection Team


			Comments





			Date completed:


			





			Contact Details


Name


Position


Number


Email 


Address of the affected setting.


			





			Checklist completed by:


			





			Type of Workplace:


Please tick:  


☐Construction and outdoor 


☐Factories, plants and warehouse 


☐Labs and research facilities


☐Office and contact centres


☐Other people’s homes


			





☐Restaurants offer delivery or takeaway


☐Shops and branches


☐Vehicle 


☐Other: …………………………………………..








			Use https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19 for specific guidance for each type of workplace








			Details of Staff


Number of staff


Number of staff in office at one time


			





			Size and Layout of Workplace


(Including number of rooms, workspace areas (?2m apart), number floors, sharing with different businesses, details of toilet/bathroom facilities, communal areas, details of handwashing facilities, etc).


			





			Details of the Current Outbreak:


Do not disclose cases details unless case has agreed in T2 checklist.


· Number of cases


· Date of onset in first case


· Date of onset in most recent case


· Last day in the office/work setting for cases


· Nature of symptoms and severity


· Any tests  already done - obtain case details to f/u results


· Any cases required admission to hospital


· Number of staff already confirmed


· Number of staff currently in isolation/shielding


			





			Past Outbreaks


· Number of past outbreaks


· Dates (start date)


· Number of staff affected


			





			Meetings and Workspace – Identifying potential contact risksWhat social distancing measure are in place? Are they being followed?


· Do employees attend any ‘in person’ meetings?


· Workstations/area - ?hot desking, ?2m apart


· Is PPE being worn (depending on type of work will depend if needed – see link below to specific workplace).


· Are there communal areas? (kitchen, canteen etc)


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19  





Advise what a workplace contact is and follow up action (if not already completed) see below





			




















			If case has agreed to disclose details to employer – 


· identify possible contacts


· Identify contacts they share a workspace


· Identify contacts they attended meetings 


· Identify and other at risk employee


			





			Definition of workplace contact 


· Direct close contacts: Direct face to face to face contact with a case for any length of time, including being coughed on or talked to.  This will also include exposure within 1 metre for 1 minute or longer


· Proximity contacts: Extended close contact (within 1-2m for more than 15 minutes) with a case


· Travelled in a small vehicle with a case


Advice


Workplace contacts are advised to self-isolate for 14 days. This group will not be offered testing unless symptomatic. If symptomatic staff may be advised to arrange test via the portal.





Contacts who are symptomatic to self-isolate and get tested. We will need contact case details for contact tracing. 





Household contacts of contacts do not need to self-isolate.





			Cleaning - after person with suspected COVID has left the workplace





· Clean area/room/desk space with usual disinfectant after someone with suspected COVID-19 has left the area to reduce the risk of transmission


· Use appropriate PPE i.e. gloves and apron when cleaning


· Use disposable cloth, clean hard surfaces with soap water. Disinfect hard surfaces with normal cleaning products paying attention to door handles, tables, chairs, rails etc


· If there are body fluid spillages, use full PPE protection for eyes, nose and mouth along with aprons and gloves


See guidance for COVID-19: cleaning in non-healthcare settings https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings








			IPC Advice for Workplace


			Comments





			Link to specific workplace guidelines:


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19   








			Hand Hygiene


Reinforce education about hand and respiratory hygiene and display posters widely. Ensure infection control policies are up to date, read and followed by all staff.


			





			Facilities 


Ensure liquid soap and disposable paper towels are available at each wash hand basin and sink, and alcohol-based hand rub (at least 70%) is in every bathroom and communal and work areas, and stocks are adequately maintained. 


			





			Personal Protective Equipment (PPE)


For most workplaces it is generally not advised however check specific advice for work categories (PPE section).  If workplace wants to use PPE a RA must be done to decide if it is needed.


If the RA deems it necessary, it must be provided free to workers and fit properly.





https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19   





If facemasks are being used discuss the need for proper hand hygiene, avoid touching face, change when they become damaged and wearing them correctly (covering nose and mouth). Highlight social distancing and proper hand hygiene is still needed.


			





			Social Distancing


Give advice on social distancing, enhanced cleaning and exclusion (self-isolation)


· Where possible abide by social distancing advice – 2m apart


· Clean workspace when you arrive for work and on leaving


· Where possible have virtual meetings or organise meetings in rooms where social distancing measures can be followed


· All symptomatic staff should be excluded from the workplace for at least 7 days and until they are asymptomatic.


· Publicising clear respiratory hygiene measures within the school such as regular handwashing and “Catch It, Bin It, Kill It” and hand hygiene


· Enhanced cleaning (increased regularity and focus on handles and surfaces





See guidance for COVID-19: infection control: https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control


			





			Environmental cleaning 


Cleaning company aware of outbreak?


Heightened environmental cleaning of surfaces, desk spaces and high touch areas frequently. (paying particular attention to frequently touched surfaces, e.g. door handles, lift buttons, taps, communal equipment – such as kettles, toilet handles, light switches, etc.).   





See guidance for COVID-19: cleaning in non-healthcare settings https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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COVID-19 outbreak management tier 1 checklist for childcare and educational settings








			Actions for the Health Protection Team


			Comments





			Date completed:


			





			Contact details for the setting


Name


Position


Number


Email 


Address 


Local authority 





			





			Checklist completed by:


			





			Type of setting:


Please tick:  





☐Nursery 


☐Primary


☐Secondary





			








☐College


☐Other: …………………………………………..








			Use https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance for specific guidance for different types of setting.








			Background information


· Size of the school (total number of staff and number of pupils)


· The size of year group(s) affected if illness is limited to specific years


· Is this school for day pupils only or boarders or both


· Layout of the school i.e. is the nursery attached to the primary school





			





			Details of the outbreak


· Number of children affected


· Are all affected in the same class or year group


· Date of onset in first case


· Date of onset in most recent case


· Nature of the symptoms – fever, cough, Shortness of Breath


· Number of staff affected


· Number hospitalised (staff and students)


· Number of deaths


· Number of laboratory confirmed cases among pupils or staff





			





			Events


· Have there been any events at the setting within the last 7 days?  


· Are there any upcoming planned events?





			





			Additional notes
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COVID-19 outbreak management tier 1 checklist for university settings





			Actions for the Health Protection Team


			Comments





			Date completed:


			





			Contact details for the setting


Name


Position


Number


Email 


Address 


Local authority 


			





			Checklist completed by:


			





			Refer to the CARC contact tracing tier 1 SOP and https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance for setting specific guidance.








			Background information


· Size of the university (total number of staff and number of students)


· Layout of the university i.e. city centre location or rural campus


· The size of year group(s) affected if illness is limited to specific years


· Does this university provide halls of residence?





			





			Details of the outbreak


· Number of students affected


· Are all affected in the same halls of residence, modules, or lab groups?


· Details of communal facilities (kitchen and/or bathroom) within affected group?


· Date of onset in first case


· Date of onset in most recent case


· Nature of the symptoms – fever, cough, Shortness of Breath, anosmia


· Number of staff affected


· Number hospitalised (staff and students)


· Number of deaths


· Number of laboratory confirmed cases among students or staff


			





			Events


· Have there been any events at the setting within the last 7 days?  


· Are there any upcoming planned events?





			





			Additional notes
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COVID-19 outbreak management tier 1 checklist for underserved populations








			Actions for the Health Protection Team


			Comments





			Date completed:


			





			Contact details for the setting


Name


Position


Number


Email 


Address 


Local authority 





			





			Checklist completed by:


			





			Type of setting:


Please tick:  





☐Homeless people


☐Individuals living in shelters


			





☐Asylum seekers/refugees


☐Approved premises


☐Other: …………………………………………..








			Refer to the CARC contact tracing tier 1 SOP and https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance for setting specific guidance.





			Background information


· Size of the setting (total number of staff and number of residents and/or service users)


· Layout of the setting & shared facilities





			





			Details of the outbreak


· Number of residents/service users affected


· Are all affected in the same building?


· Do all affected share communal space (ie, kitchen and/or bathroom)?


· Date of onset in first case


· Date of onset in most recent case


· Nature of the symptoms – fever, cough, Shortness of breath, anosmia


· Number of staff affected


· Number hospitalised 


· Number of deaths


· Number of laboratory confirmed cases among students or staff


			





			Events


· Have there been any events at the setting within the last 7 days?  


· Are there any upcoming planned events?





			





			Additional notes
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COVID-19 outbreak management tier 1 checklist for prison officers and visitors








			Actions for the Health Protection Team


			Comments





			Date completed:


			





			Contact details for prison setting


Name


Position


Number


Email 


Address 


Local authority 





			





			Checklist completed by:


HPZ number:





			





			[bookmark: _GoBack]Use the CARC contact tracing tier 1 SOP and https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance for setting specific guidance.








			Details of the case(s)


· Onset of symptoms of case/cases (or test date if asymptomatic). 


· Dates of infectious period (<48/24 before symptom onset and 7-days after)


· Date of last time in prison


· Date self-isolation commenced


· Role within prison / reason for visit


· Main area of work and movement during infectious period? Please consider:


· Toilets/changing room


· Communal break areas for staff


· Car share


· Educational Unit  


· Gym 


· Visitor areas 


· Clinics/Dispensary


· Escorts and enabling


· External visits


· Any breeches in social distancing/PPE?


· Has this person been hospitalised? 


· If case died, date of death





Health of Contacts:


· Number of symptomatic contacts (test date) 


· Number of contacts in isolation 


· Hospitalisations 


· Deaths 





			





			Additional notes
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COVID-19 outbreak management tier 1 checklist for prisoners








			Actions for the Health Protection Team


			Comments





			Date completed:


			





			Contact details for prison setting


Name


Position


Number


Email 


Address 


Local authority 





			





			Checklist completed by:


HPZ number:





			





			Use the CARC contact tracing tier 1 SOP and https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance for setting specific guidance.








			Details of the case(s)


· Onset of symptoms of case/cases (or test date if asymptomatic). 


· Are they vulnerable or extremely vulnerable? 


· Date isolation commenced


· Is the case(s) in a single room or a double room


· Shared facilities - Toilet/bathroom 


· Location of case during the infectious period


· Wing (size and layout) 


· [bookmark: _GoBack]Type of cohort unit (reverse, shielding, protection or general population)


· Prison in patient unit  


· Shared communal areas – (any breeches in IPC measures – social distancing)


· Meals


· Exercise 


· Medicines


· Faith groups  


· Prison Shop 


· Telephones


· Receptions


· Activities (Any breeches in IPC measures – social distancing)


· Educational Unit (day of lesson etc)


· Work Detail – date of shifts in IP


· Gym – or recreational activities 


· Visitor areas 


· Clinic visits


· Inpatient unit


· Buddy and peer support activity 


· External and/or internal movement of the case during the infectious period


· Staff bed watches or escorts


· court visits


· day release/home visits/external work  


· hospital  


· Has this person been hospitalised? 


· If case died, date of death





Health of Contacts:


· Number of symptomatic contacts (test date) 


· Number of contacts in isolation 


· Hospitalisations 


· Deaths





			





			Additional notes
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COVID-19 outbreak management tier 1 checklist for domiciliary care and supported living








			Actions for the Health Protection Team


			Comments





			Date completed:


			





			Contact details for domiciliary care or supported living provider


Name


Position


Number


Email 


Address of the affected setting


Local authority of the affected setting





			





			Checklist completed by:


			





			Type of setting:


Please tick:  





☐Domiciliary care 


☐Supported living


			








☐Other: …………………………………………..








			Use https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance for specific guidance for different types of setting.








			Background details for each setting:





For supported living settings:


· Layout 


· Communal house or separate flats?


· Number of houses/flats supported?


· Details of toilet/bathroom facilities


· Communal resident areas


· Communal office or staff areas


· Details of residents


· Any specific requirements or vulnerable groups (e.g. dementia, individuals shielding)?


· Type of care provided


· Total number of residents supported


· Number of residents in each house/flat


· Details of staff


· Total number of staff


· Risks to contacts


· What social distancing measure are in place? Are they being followed?


· Is PPE available and being worn?


· Are IPC measures in place?





For domiciliary care settings:


· Details of patients


· Any specific requirements or vulnerable groups (e.g. dementia, individuals shielding)?


· Number of patients being supported


· Type of care provided


· Details of staff


· Number of staff


· Details of any communal staff area or office space


· Risks to contacts


· What social distancing measure are in place? Are they being followed?


· Is PPE available and being worn?


· Are IPC measures in place?





			














			Details of the current confirmed case (s)


Do not disclose case’s details unless case has agreed in T2 checklist.


· If confirmed case is a staff member: 


· Did they work during their infectious period?


· If so, where did they work and what duties did they perform? 


· Date of last shift


· Did they wear appropriate PPE and/or comply with social distancing?


· If confirmed case is in supported living:


· What are their current living arrangements?


· Symptom onset date (or date of test if asymptomatic)


· Severity/hospitalisation/death





			





			Details of the current outbreak (if applicable):


· Number of suspected and/or confirmed cases (staff and/or patients)


· Number of staff currently in isolation/shielding


· Date of onset in first case


· Date of onset in most recent case


· Any testing already done (obtain case details if results need f/u)


· Number requiring admission to hospital 


· Number deceased from outbreak





			





			Past outbreaks (if applicable)


· Number of past outbreaks


· Dates (start date)


· Number of staff/residents/patients affected





			





			Support the setting to identify staff and patient contacts using date of symptom onset (or testing date) and work/attendance history. 








			A template line list is contained within the appendices of the CARC contact tracing tier 1 SOP. This can be sent to the setting for completion if required.
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COVID-19 outbreak management tier 1 checklist for emergency services








			Actions for the Health Protection Team


			Comments





			Date completed:


			





			Contact details for emergency service provider


Name


Position


Number


Email 


Address 


Local authority 





			





			Checklist completed by:


			





			Type of emergency service:


Please tick:  





☐Police 


☐Ambulance





			








☐Fire and Rescue


☐Other: …………………………………………..








			Use https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance for specific guidance for different types of setting.














			Details of the current confirmed case (s)


Do not disclose case’s details unless case has agreed in T2 checklist.


· If confirmed case is a staff member: 


· Staff role


· Did they work during their infectious period?


· If so, where did they work and what duties did they perform? 


· Date of last shift


· Did they wear appropriate PPE and/or comply with social distancing?


· Symptom onset date (or date of test if asymptomatic)


· Severity/hospitalisation/death





			





			Identifying potential contact risks


· Details of communal office and/ or staff areas


· What social distancing measure are in place? Are they being followed?


· Are IPC measures in place?


· Is PPE available and being worn?





			





			Details of the current outbreak (if applicable):


· Number of suspected and/or confirmed cases 


· Number of staff currently in isolation/shielding


· Date of onset in first case


· Date of onset in most recent case


· Any testing already done 


· Number requiring admission to hospital 


· Number deceased from outbreak





			





			Past outbreaks (if applicable)


· Number of past outbreaks


· Dates (start date)


· Number affected





			





			Support the setting to identify staff and patient contacts using date of symptom onset (or testing date) and work/attendance history. 


			A template line list is contained within the appendices of the CARC contact tracing tier 1 SOP. This can be sent to the setting for completion if required.
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Test and Trace strategy launch 
 



Q&A for external stakeholders 
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2 



What is being announced today?  



• The new NHS Test and Trace service will launch tomorrow (Thursday 28 May) across 



England, the government announced. The service will help identify, contain and 



control coronavirus, reduce the spread of the virus and save lives.  



• From tomorrow, anyone who tests positive for coronavirus will be contacted by NHS 



Test and Trace and will need to share information about their recent interactions. 



• We are publishing guidance on how the service will impact individuals, workplaces, 



households and contacts of people with confirmed coronavirus. 



Frequently asked questions 



How will you ensure people adhere to the isolation guidance while waiting for their 



test results?  



• There has been very high public compliance with social distancing and self-isolation 



guidelines and we expect this to continue with the NHS Test and Trace service. 



• We are confident that the public will want to play their part in reducing the spread of 



the virus to keep themselves, their families and communities safe and to protect the 



NHS. 



• However, if we find that people are not complying with isolation instructions, we will not 



hesitate to introduce tougher measures, for example making visits to check they’re at 



home or issuing fines if they are found outside the house. 



How does the launch of this service support the wider opening of schools, colleges 



and early years settings on 1 June?  



• The NHS Test and Trace service forms a central part of the government’s COVID-19 



recovery strategy, which seeks to return life to as close to normal as possible, for as 



many people as possible, in a way that is safe and protects our NHS and social care. 



• The phased reopening of schools for some year groups from 1st June will be guided 



by the best scientific and medical advice. It will be supported by, but is not dependent 



on, the NHS Test and Trace service. 



• The welfare of children and staff is at the heart of all decision making. 



• All children, adults and their households attending schools will be able to be tested 



and our guidance sets out the protocols to be followed in the event of a positive test 



result. 











 



3 



Will this work to reduce the spread of the virus? 



• The NHS Test and Trace service will help us control and contain the virus and save 



lives. 



• The service will identify people at high risk of having been exposed to the virus 



through close recent contact with someone who has tested positive for COVID-19. It 



will alert those contacts who meet defined risk criteria, based on the proximity and 



duration of the contact they’ve had, and provide advice on what steps to take. 



• This is about breaking transmission chains so the virus has less chance to spread as 



we ease the restrictions. 



What should I do if there is COVID-19 outbreak in my school / care home? 



• If multiple cases of coronavirus appear in a specific workplace or setting, an outbreak 



control team from either the local authority or Public Health England will, if necessary, 



be assigned to help manage the outbreak. 



• Public Health England’s health protection teams (HPTs) play a vital role locally in 



responding to any outbreak in [schools/care homes], providing tailored infection control 



advice to allow staff to protect themselves and their [students/residents]. From the 



outset, HPTs have been arranging testing for residents when an outbreak is reported 



at a particular care home.  



• School: The response in every school is likely to be slightly different on account of 



their specific circumstances. If a contact tracer discovers that a pupil or teacher who 



tests positive for coronavirus has spent some time in a school while they could be 



infectious, our processes include taking details of the school and the classes the 



person attended where possible. They may contact the school for further information. 



• They may gather further information about people who may have come into recent 



close contact with the person with coronavirus so they can be advised to self-



isolate and also to ascertain if anyone else is reporting symptoms. 



• Our work may also include finding out if there are any staff or children who may be 



more vulnerable to severe illness as well as providing the school with information 



to pass on to wider groups of staff and pupils to reinforce hand and respiratory 



hygiene messages and remind them to self-isolate if they experience symptoms. 



• The process is handled sensitively and in confidence, for instance schools do not 



announce who the person with coronavirus is. 



• Care home: The Department of Health and Social Care is offering a test to every staff 



member and resident in every care home in England, whether symptomatic or not.  By 
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6 June, every care home for the over 65s will have been offered testing for residents 



and staff. 



• NHS (e.g. hospital) setting: If someone who works in – or has recently visited – a 



health or social care setting (e.g. a hospital or care home) tests positive for 



coronavirus, their case will be escalated to local public health experts, who will liaise 



with the relevant setting to agree on the most appropriate action. If they were wearing 



PPE at the time of the contact, this will not count as a contact. 



• If someone who works in a health or social care setting is identified as a close recent 



contact of someone else, i.e. as a result of a contact outside work, the normal rules 



apply 



If I am told to isolate, do I get sick pay? What support do I get? 



• If it is possible for you to amend your working practices and work from home, then you 



should do so. 



• Finance: Statutory Sick Pay is available to employees who have been contacted by 



the Test and Trace service as they have come into contact with someone who has 



coronavirus, and are unable to work as a result.  



• If you cannot work from home while you are self-isolating, you may be entitled to 



Employment Support Allowance. More information, including the eligibility criteria, can 



be seen here https://www.gov.uk/employment-support-allowance  



• Some employers may also apply their own sickness policies and continue to offer 



full pay for all or some of your isolation period. 



• You may also be able to claim a grant through the Self-Employment Income 



Support Scheme, and more information can be seen in this guidance: 



https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-



employment-income-support-scheme  



• Food - Councils will continue to develop services to meet local needs, including for 



those who do not use digital services and vulnerable people who may need access to 



additional support. This will include help with delivery of food and medicines. 



• Mental Health - Councils will continue to develop services to meet local needs, 



including for those who do not use digital services and vulnerable people who may 



need access to additional support. This includes signposting to sources of mental 



health advice and support. 





https://www.gov.uk/employment-support-allowance


https://www.gov.uk/employment-support-allowance


https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme


https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme


https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme


https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme








 



5 



If I don’t show symptoms can I leave self-isolation early? 



• No, if you have been informed that you are a ‘contact’ you must immediately self-



isolate at home for 14 days from the date of your last contact with someone who has 



tested positive for coronavirus. 



• It is very important that you follow this advice even if you feel well, as symptoms can 



take up to 14 days to appear from your last contact with someone who has 



coronavirus and you can infect others even if you don’t develop symptoms. 



If I get a notification that I need to self-isolate am I eligible for a test? Can I leave 



isolation if I get a negative result? 



• You should only order a test if you develop symptoms.  



• If you do not develop symptoms, you should continue to self-isolate for the 14 day 



period. 



• If you develop symptoms, order a test, and if you receive a negative result, it’s 



important to still apply caution. If your test is negative, you must complete the period of 



isolation (up to 14 day self isolation), but your household does not need to self isolate.              



• If you or anyone tested in your household has a positive result, you should continue to 



self- isolate in line with the national guidance.  



How do people without email/mobiles get their test results? 



• An email address and phone number are currently required to book a test, but 



individuals who do not have an email address themselves can use a trusted proxy like 



a family member to receive their results.  



• We are working on a non digital solution currently, but those who, despite having email 



addresses, are not comfortable using the digital booking systems, can still use 119 (in 



England and Wales) and 0300 303 2713 (in Scotland and Northern Ireland) to book a 



test now. This is one of our top priorities following the launch and we expect to update 



further on this in the coming weeks 



What measures are in place to safeguard people from fraudulent calls from “fake” 



contact tracers?  



• Contact tracers will never ask anyone for financial information such as credit card or 



bank details. If the public are concerned about whether a call or email they receive 



comes from NHS Test and Trace service they can visit GOV.UK and view a page 



which lists the official phone numbers used by NHS Test and Trace service. 



• If someone does not wish to talk over the phone, NHS Test and Trace service can 



offer to send an email or text instead inviting them to log into our web-based service. 
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• Background: The information that we collect is also explained in the Privacy Notice 



that we have produced, and which can be found here https://contact-



tracing.phe.gov.uk/help/privacy-notice  ( 



As measures are lifted, individuals will come into contact with more people - is it 



possible to trace everyone they have been in contact with?  



• The incidence of COVID-19 has greatly reduced and that is why it is now feasible to 



introduce the NHS Test and Trace service to keep incidence low. 



• We can do this by identifying people at risk of infection and, if necessary, advising 



them to self-isolate, to break chains of transmission and reduce the spread of the 



virus. We believe we have sufficient capacity to follow up all known contacts but can 



adapt if more contact tracers are needed. 



What about people I don't know personally but come into contact with, such as on 



public transport? 



• Contact is defined as people who have had close contact, been coughed on, or spent 



more than 15 minutes within 2 metres of someone with COVID-19. We would also look 



to trace people who someone with COVID-19 had travelled with in a small vehicle or 



sat next to on a plane. 



• Everyone should continue to follow the social distancing guidelines by remaining 2m 



apart from others and wearing a mask on public transport or in settings where social 



distancing is not possible.  



• The NHS Covid-19 app, which we will roll out shortly, will enable us to anonymously 



alert app users who have come into close contact with other app users who test 



positive for coronavirus. 



If I have not been self-isolating and/or not obeying social distancing will I, or my 



contacts, get into trouble if I share these details? 



• No, this information is confidential and will solely be used by NHS Test and Trace 



service to contain the virus. It will not be shared with other bodies. 



• It is important that you share accurate records of who you have been in contact with to 



maximise our ability to contain the virus. 



• We just want everyone to play their part by self-isolating if you have symptoms, 



booking a test and telling NHS Test and Trace who your close, recent contacts are so 



we can stop the spread of the virus. 





https://contact-tracing.phe.gov.uk/help/privacy-notice


https://contact-tracing.phe.gov.uk/help/privacy-notice
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Will antibody tests results be part of the system? If someone has tested positive for 



antibodies will they then not need to self-isolate if deemed at risk of another 



exposure? 



• Antibody testing has a critical role to play in helping us learn about the level and length 



of immunity following infection and how the virus is spreading across the country. 



• There is no evidence yet to suggest that those who have been proven to have had the 



virus are immune. This is the position of the WHO. You should continue to comply with 



social distancing measures and government guidelines. That does mean that right now 



you need to self-isolate if you are told to do so by NHS Test and Trace even if you 



have had a previous antibody test. 



• We will continue to review this as the science develops. 



When will contacts be traced from? 



• Lab results reported from 9am today (Wed) will be part of NHS T&T service (they then 



come in overnight to CTAS for tomorrow) 



• CTAS starts sending links to the public from 9am on Thursday 



• Calls start from 9am Thurs (volume low to being with but building up from Thursday 



late afternoon when chase messages to lock in have been sent) 



How should people self-isolate if they live with a vulnerable person? 



• Where possible, people who are self-isolating should not share a household with 



anyone who is clinically vulnerable, especially anyone who is clinically extremely 



vulnerable and is shielding. 



• Where possible, vulnerable people should stay with friends or family for the duration of 



the period that other members of their household are required to self isolate. 



• Where this is not possible, households should follow guidance issued by Public Health 



England on how to reduce the risk of transmission. 



• What happens if I have previously tested positive but I’m alerted as a contact. Do I 



need to self-isolate? 



• Yes. You will need to self-isolate if advised to do so even if you have had COVID-19 



previously. 



• Until we have a better understanding of antibodies/immunity we cannot be sure that 



someone will not get the virus again and/or pass it on to other people. 
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Will I be asked to self-isolate repeatedly? Does the system recognise you’ve already 



isolated before? 



• If you have been in close recent contact with someone who has tested positive for 



coronavirus, you will need to self-isolate, whether or not you have isolated before. By 



following social distancing rules, you will significantly reduce the risk of needing to self-



isolate. 



• The workplace guidance will help you to social distance at work and reduce the 



likelihood of you coming into close contact and needing to self-isolate. 



• If you are following social distancing rules, you will significantly reduce the risk of 



needing to self-isolate. 



Test and trace 



What is test and trace? 



• The NHS Test and Trace service together testing, contact tracing and outbreak 



management into an end-to-end service.  



• It will play an increasingly important part in our wider strategy to save lives, protect the 



health and care system as we start to move out of lockdown. 



• The more rapidly we can identify people who may have been at risk of infection and, if 



necessary, advise them to self-isolate, the more effectively we can reduce the spread 



of the virus and maintain transmission at low levels. 



What is contact tracing? 



• Contact tracing is a well-established method of preventing and controlling outbreaks 



from measles and TB through to sexually transmitted infections like chlamydia. 



• The principles are tried and tested. We work with a person who has an infection to 



help them remember everyone who they have had close contact with while they could 



have been infectious. 



• Then we contact and warn everyone who might be at risk, as quickly as possible, 



offering advice on how they should act in order to help prevent further spread. 



• Finding contacts can be simple; a close friend or work colleague, or it can be more 



complex, for instance someone who has travelled or attended a communal event.  



• There are also levels of risk to consider – for instance you are much more likely to 



transmit the virus through close contact for a period of time, whereas simply walking 



past someone in a street is much lower risk. 
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What is a “contact”? 



• A ‘contact’ is a person who has been close to someone who has tested positive for 



coronavirus (COVID-19) anytime from 2 days before the person was symptomatic up 



to 7 days from onset of symptoms. For example, a contact can be: 



• sexual partners or people who spend significant time in the same household as a 



person who has tested positive for coronavirus (COVID-19); 



• a person who has had face-to-face contact (within 1 metre), with someone who 



has tested positive for coronavirus (COVID-19), including: being coughed on, 



having a face-to-face conversation, or having skin-to-skin physical contact, or any 



contact within 1 metre for 1 minute or longer without face-to-face contact; 



• a person who has been between 1 and 2 metres from someone who has tested 



positive for coronavirus (COVID-19) for more than 15 minutes; or 



• a person who has travelled in a small vehicle or on a plane near someone who 



has tested positive for coronavirus (COVID-19). 



How many tracers and how long does it take to follow up a case? 



• We currently have 25,000 contact tracers in place, supported by expanded local health 



protection teams based around the country. 



• Every situation is different depending on how quickly we can get in touch with the 



people we need to reach, and the number of contacts each person with coronavirus 



has. Some of our work can be automated or be resolved very quickly by contact 



tracers, through to more complex situations which need to be escalated to local health 



protection teams. 



• The number of contacts people have is also influenced by any social distancing 



measures in place, which limit close contact with other people. 



How will you ensure all contacts are traced? 



• Contact tracers/contact tracing will seek to contact all cases and contacts they can 



identify - PHE will report regularly into the Test and Trace programme on the number 



of contacts/people traced. 



• The Covid 19 app provides added ability to warn contacts about people with 



coronavirus that they wouldn’t ordinarily be able to identify, such as a fellow passenger 



on a bus or someone they stood next to in a queue.   
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How is the risk determined? What criteria are used? 



• The service will identify people at high risk of having been exposed to the virus 



through close recent contact with someone who has tested positive for COVID-19. 



• It will alert those contacts who meet defined risk criteria, based on the proximity and 



duration of the contact they’ve had, and provide advice on what steps to take. 



• The risk criteria will be continuously refined to help target those most at risk of having 



the virus. 



How do I share my contacts if I test positive? 



• If you test positive for coronavirus, the NHS Test and Trace service will send you a 



text or email alert with instructions of how to share details of people you have been in 



close contact with and places you have visited eg. your local school, workplace. It is 



important that you respond as soon as possible so that appropriate advice is given to 



those who need it. 



Will they know it is me that exposed them to the risk of infection? 



• The NHS Test and Trace service will not tell your contacts your name or details. It will 



simply tell them that they have been in close contact with someone who has tested 



positive for coronavirus and need to act. You’ll be encouraged to get in touch with the 



people you’ve been in close contact with when you first develop symptoms of COVID-



19 and order a test, so that they know to take extra care with social distancing and to 



watch out for symptoms – and so that they are more prepared if they then get 



contacted by the NHS Test and Trace service, 



Will you share my list of contacts with other people? 



• No, that information is confidential and will not be shared.  



• However, if someone under 18 is at risk and gets a phone call a parent or guardian will 



be asked to give permission for the call to continue.     



What will be the role of local government in contact tracing? 



• Local government will work with Public Health England (PHE) to investigate and 



control outbreaks and to support the community to ensure safe and effective self-



isolation. 



How will test and trace work if someone is wearing PPE? 



• People working in health and social care professional roles who have correctly used 



Personal Protective Equipment (PPE) as part of their employment are not considered 



to be a close contact. 
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Will children who have coronavirus symptoms have their contacts traced? 



• Contact tracers will contact anyone under 18 who tests positive for coronavirus where 



possible, but we require parental consent to proceed with gathering information, or 



alternatively for a parent or carer to provide us with information on behalf of their child. 



How does this service support homeless people?  



• Public Health England (PHE)’s health protection and field epidemiology experts, will 



work with local authorities and others to trace people who are difficult to contact. 



• National and local government are working together to consider how to best ensure 



contact tracing is suitable for rough sleepers or other vulnerable groups, including how 



vulnerable people can self-isolate if needed. 



How will I be notified I have been in contact with someone and am deemed at risk?  



• The alert will come by text, email or phone. You will be invited to log on to a secure 



online service, which is the easiest way for you and the service to communicate with 



each other – but, if not, a trained call handler will talk you through what you need to 



do. 



How do we work out who is at risk? 



• Contact tracing involves looking for people who may have been at risk of catching 



coronavirus due to close recent contact with someone else who has the virus. 



• The contact tracing system is designed to prompt people to flag the people they have 



seen or places they have been that pose the highest risk. This includes health and 



social care settings, prisons, leisure activities like the gym or cinema, places of 



worship, schools or childcare settings and any travel in small vehicles. 



• Where someone with coronavirus has visited a high risk setting such as a care home 



or prison, this is escalated to experienced health protection experts in the relevant 



local area who can carry out a detailed risk assessment. 



How will they get my details/phone number to tell me I have been in contact with 



someone? 



• NHS Test and Trace uses contact details supplied by people who order a test, and 



also asks people who have tested positive to identify their close recent contacts and 



provide us with their phone number or email where possible. All information is held in 



complete confidence, so for instance we do not pass on the name of someone with 



coronavirus to the people they have been in close contact with, we simply advise that 



due to close contact with someone who has tested positive for coronavirus, they may 



be at risk. 
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What information will a contact tracer ask people for? 



• If we’re speaking to someone who has tested positive for coronavirus we need to find 



out about their illness, where they have been and who they met. We’ll ask about their 



symptoms, who they live with, work and leisure activities and who they had recent 



close contact with. We’ll also ask for details of how to get in touch with their close 



contacts. 



• We will never ask for financial information or social media login details. 



Is it acceptable to ask people to share contact details of their friends and 



colleagues? 



• Contact tracing is a proven way of slowing the spread of an infection and protecting 



the community. 



• The law on protecting personally identifiable information, known as the General Data 



Protection Regulation (GDPR), allows Public Health England to use the personal 



information collected by NHS Test and Trace service. Public Health England also has 



special permission from the Secretary of State for Health & Social Care to use 



personally identifiable information without people’s consent where this is in the public 



interest. 



What if I don’t want to share the personal details of others I have been in contact 



with? 



• Contact tracing is a long-established and proven way of slowing the spread of an 



infection and our experience is that the majority of people want to help in order to 



protect others around them. Throughout the process we reassure people that all 



information gathered is held in strict confidence.    



Do people have to tell contact tracers who they have been in contact with? What 



happens if they refuse? 



• Contact tracing is a long-established and proven way of slowing the spread of an 



infection and our experience is that the majority of people want to help in order to 



protect others around them. Throughout the process we reassure people that all 



information gathered is held in strict confidence. 



Will it be anonymous or will they know you are the one who infected them? 



• Yes, this information is confidential and will solely be used by NHS Test and Trace 



service to contain the virus. 



Who do I call if I have questions about what to do? 



• Our web-based contact tracing tool, or contact tracers over the phone, will collect the 



information we need for contact tracing as well as providing links to comprehensive 
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online advice and signpost local government support services for people to contact if 



they have concerns about their ability to self-isolate. If people have concerns about 



their symptoms they should call NHS111 or 999 in an emergency. 



(After receiving a positive test result) If no one has called within 24 hours who do I 



call?  Can I contact the test and trace service? 



• Providing we have contact details, such as email, text or landline, NHS Test and Trace 



will aim to make contact with people within 24 hours of contact tracers receiving the 



test result. 



• The most important action anyone with coronavirus symptoms/confirmed coronavirus 



can take is to self-isolate at home for 7 days, and for their household to self-isolate for 



14 days. 



How long will the conversation take? 



• If we’ve called someone with coronavirus to find out who they have been in close 



recent contact with we advise them the call will take around 30 minutes. This could be 



either longer or shorter depending on how many places they have been and people 



they have seen. 



Is my data safe?  



• Yes. Security and privacy are a priority 



• All data will be handled according to the highest ethical and security standards and will 



only be used for NHS care, management, evaluation and research. 



• Data is held on secure computer systems and your information can only be seen by 



people who need it to carry out contact tracing. All the contact tracers involved in NHS 



Test and Trace service have been trained to protect the confidentiality of people with 



COVID-19 and their contacts. 



• We will comply with the law around the use of data, including the Data Protection Act. 



How would contact tracing work when people are difficult to trace (people with no 



phone or computer, homeless people)? 



• Public Health England (PHE)’s health protection and field epidemiology experts, 



working closely with local authorities, will continue to deal with complex cases. 



• We are working with local government to consider how to best ensure contact tracing 



is suitable for rough sleepers or other vulnerable groups, including how vulnerable 



people can self-isolate if needed. 
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Will local councils receive additional support for Test and Trace?  



• As the NHS Test and Trace service develops, MHCLG will work closely with the local 



government to understand the impact of this work and map out how to support them 



most effectively 



With reports of PPE shortages, how are contact tracers going to be kept safe? 



• Contact tracing is carried out mostly by telephone, speaking where necessary to 



managers of care homes for instance. If public health specialists needed to contact 



trace in the community, they would use appropriate PPE where required. 



Is this just for England? 



• This contact tracing service is being launched in England only.  



• Scotland launched a two-week pilot phase of Scottish contact tracing technology on 18 



May. Welsh contact tracing system currently being piloted in four health board areas. 



NI contact tracing launched 18 May using RoI portal, and exploring whether Public 



Health England (PHE) contact tracing can also be applied.  



What training programme is in place? 



• A range of training and guidance, designed by Public Health England (PHE) health 



protection experts, is provided to all 3 groups of staff and this must be completed 



before they can begin contact tracing. This includes: 



• Mandatory training in data security awareness, consent, customer service, counter 



fraud, bribery and corruption, safeguarding vulnerable children and adults, 



diversity and inclusion and health and safety. 



• Ongoing support and training building on lessons learned as the programme rolls 



out will be provided. 



What is the precise role of different elements of the workforce? 



• The structure will have three levels: 



• Level 3 will be call handlers (c15,000 initially). They will reach out to contacts of 



people with COVID-19 who cannot be reached by text or email to encourage them 



to use the web-based system. They will also be able to help people who are 



having problems with the system or do not have access to a computer. They will 



escalate complex cases to Tier 2. 



• Level 2 will be health professionals (c3000 initially) who interview cases by phone 



to understand where they have been and who they met. This might include people 



with confirmed COVID-19 who are under 18, who can’t be contacted through text 
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or email or don’t have access to a computer. They will deal with more complex 



tracing of contacts and escalate issues to tier 1. 



• Level 1 are public health specialists– they are a team of Public Health England 



(PHE) public health professionals, linking with the local government sector and 



other partners, who oversee the contact tracing workforce as well as managing 



complex cases and outbreaks. 



• Background: Health protection staff and field epidemiology staff will do this among 



other things. Total number of staff are: 



• 137 people in the locally based but nationally-coordinated Field Epidemiology 



Service.  This is part of Public Health England (PHE)’s National Infections Service. 



• 362 staff in the local Health Protection Teams 



• We are recruiting approx 100 additional staff to work with HPTs and FS 



Employer/Stakeholder  



My staff are exposed to people every day, are they more likely to be told to self 



isolate?  



• It is important for employers to play their part by making workplaces as safe as 



possible and by following the 5 steps to working safely. 



If a staff member is notified, do they have to report to us? 



• If an employee is notified to self-isolate for 14 days because they have come into close 



contact with someone who has tested positive for coronavirus, and are unable to work 



as a result, they should notify you that they are unable to work within the deadline you 



have set  in you sickness absence policies (or normally within 7 days if you have not 



set one). 



Will my whole workforce be told to self-isolate if someone tests positive? 



• Only those who have had close recent contact with someone who then tests positive 



for COVID-19 will be asked to self-isolate. 



What’s the minimum and maximum time an employee can be told to self-isolate for? 



• As now, those who test positive for coronavirus will be asked to isolate for 7 days from 



the onset of symptoms and only stop isolating from day 8 once they have been fever 



free for 48 hours without medication. 
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• Those who have had close recent contact with someone who went on to test positive 



for coronavirus will be asked to self-isolate for the period ending 14 days after they 



came into contact with the person who has tested positive. 
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NHS TEST AND TRACE 



GUIDANCE FOR EMPLOYERS AND BUSINESSES 
 



The NHS Test and Trace service forms a central part of the Government’s COVID-



19 recovery strategy, which seeks to help the nation return to normal as soon as 



possible for as many people as possible, in a way that is safe and protects our NHS 



and social care sector. Once launched, this service will also play a vital role in 



providing an early warning if COVID-19 activity is increasing locally, regionally or 



nationally. This information will then be used to inform the Government’s approach to 



stop the spread of the virus. 



This guidance explains how employers and businesses can play their part in the 



NHS Test and Trace programme to slow the spread of the virus, protect the health 



and care system and save lives. This guidance should be used in conjunction with 



Link: https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19. By 



following the BEIS guidance employers can reduce the risk of co-workers having to 



self-isolate if a member of staff tests positive for COVID-19. 



This guidance is for England only, though there are equivalent arrangements for 



Scotland, Wales and Northern Ireland.  



What is the NHS Test and Trace service?   



 



The NHS Test and Trace service:  



•      provides testing for anyone who has symptoms of coronavirus (COVID-19) to find 



out if they have the virus. 



•      gets in touch with anyone who has had a positive test result to help them share 



information about any close recent contacts they have had. 



•      alerts those contacts, where necessary, and notifies them they need to self-



isolate to help stop the spread of the virus. 



By following instructions to self-isolate, people who have had close recent contact 



with someone with coronavirus will be protecting their family, friends, colleagues and 



other people around them, and will play a direct role in stopping the spread of the 



virus. 



1. The role of employers 



 



The NHS Test and Trace service will help to manage the risk of the virus re-



emerging as restrictions on everyday life are eased, as far as it is deemed safe to do 



so.  











 



   
 



It is vital that employers play their part by making their workplaces as safe as 



possible, by encouraging workers to heed any notifications to self-isolate and by 



supporting them when in isolation. Although this may seem disruptive for 



businesses, it is less disruptive than an outbreak of COVID-19 in the workplace will 



be, and far less disruptive than periods in lockdown. 



The NHS Test and Trace service is designed to support businesses and economic 



recovery by: 



• providing testing for anyone who has symptoms of coronavirus, so that if they 
have been tested positive, they and their household member know to continue 
to self-isolate.  



 
• helping to stop the onward spread of the virus in the workplace and wider 



society, so that fewer people develop coronavirus and have to self-isolate. 
 



 



• enabling the Government to go further in safely easing or lifting lockdown 



measures, as far as it is deemed safe to do so, thereby allowing the nation to 



return to normal as quickly as possible. 



To facilitate the NHS Test and Trace service, employers should encourage workers 



to heed any notifications to self-isolate and provide support to these individuals when 



in isolation.  



It is important the employers continue to protect the health and safety both of their 



workers and of other people who may be affected by their business - e.g. agency 



workers, contractors, volunteers, customers, suppliers and other visitors. To help 



employers, guidance has been developed on the 5 steps for working safely (link: 



https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/5-steps-to-



working-safely) and sector-specific guidance can be found here (Link: 



https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19). It is 



important to follow this guidance to help to reduce the risk of a spread of infection in 



the workplace. 



 



Employers must continue to follow health and safety workplace guidance for their 



sector such as: 



•    Making every reasonable effort to enable working from home as a first option. 



•      Where working from home isn’t possible, identifying sensible measures to control 



the risks in the workplace. 



• Keeping the workplace clean, maintaining safe working separation, and 



preventing transmission through unnecessary touching of potentially 



contaminated surfaces. 
 





https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/5-steps-to-working-safely


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/5-steps-to-working-safely
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The measures employers put in place to maintain social distancing will depend on 



their individual business circumstances, including their working environment, the size 



of the site and the number of workers. The guidance will support employers to make 



an informed decision.  The NHS Test and Trace service does not change the 



existing guidance about working from home wherever possible.  



Further in-depth guidance on making sure your workplace is safe for your workers 



and others affected by your business can be found here: 



https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19 



2. Workplace risk  



 



COVID-19 is a new risk that must be incorporated into workplace risk assessments. 



Employers must therefore carry out a new COVID-19 risk assessment if they have 



not already done so. Health and Safety Executive has guidance to help you conduct 



a risk assessment here: https://www.hse.gov.uk/news/working-safely-during-



coronavirus-outbreak.htm 



Employers have a duty to consult their workers, and unions where applicable, as part 



of their risk assessment. Involving workers in this will help build trust and confidence 



that all reasonably practicable steps are being taken to reduce risks of COVID-19, so 



that people can return to work safely. Employers should share the risk assessment 



with workers and consider publishing the risk assessment on their website. 



The NHS Test and Trace service supplements the risk mitigation measures taken by 



employers by identifying people who have had close recent contact with someone 



who has tested positive for coronavirus and advising them to self-isolate. This will 



reduce the risk of a rise in infections among the general population. 



3. Supporting employers with a workplace outbreak 



 



If multiple cases of coronavirus appear in a workplace, an outbreak control team 



from either the local authority or Public Health England will, if necessary, be 



assigned to help the employer manage the outbreak. Employers should seek advice 



from their local authority in the first instance.  



4. Supporting workers who need to self-isolate  



 



Employers should support workers who need to self-isolate and must not ask them 



to attend the workplace. 



Workers will be told to isolate because they:  



•      have coronavirus symptoms and are awaiting a test result; 



•      have tested positive for coronavirus; 











 



   
 



•      are a member of the same household as someone who has symptoms or has 



tested positive for coronavirus; or 



•      have been in close recent contact with someone who has tested positive and 



received a notification to self-isolate from NHS Test and Trace. 



Employers should continue to communicate with workers in self-isolation and provide 



support. This includes allowing people to work from home if they remain well and if it 



is practicable to do so. This might include finding alternative work that can be 



completed at home during the period of self-isolation. 



If people can’t work from home, employers must ensure any self-isolating employee 



is receiving sick pay and give them the option to use their paid leave days if they 



prefer. Further guidance is available on what employees should do if they cannot 



work.   



Employees in self-isolation are entitled to Statutory Sick Pay for every day they are 



in isolation, as long as they meet the eligibility conditions. Information for employers 



on reclaiming Statutory Sick Pay can be found in this guidance: 



https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-



due-to-coronavirus-covid-19 



The NHS Test and Trace service will provide a notification that can be used as 



evidence that someone has been told to self-isolate. 



An employee can ask to take their paid holiday for the time they’re off work, entitling 



them to full pay for the duration of their leave, as opposed to SSP, if they choose. 
 



5. Guidance for the self-employed  



If you are self-employed, you must continue to work from home if you can. If this is 



not possible, the guidance on the 5 steps for working safely and sector-specific 



advice (Link: https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-



19) must be implemented for your work environment. As part of this, you must 



continue to think about how you can observe government guidance on social 



distancing for the people that you meet, such as customers and suppliers. 



To help stop the spread of coronavirus, you will be told to self-isolate if you or 



another household member develop symptoms or test positive for coronavirus, or if 



the NHS Test and Trace service tells you to do so because you have had close 



recent contact with someone with coronavirus. If it is possible for you to amend your 



working practices and work from home, then you must do so. 



If your business has been adversely affected by coronavirus, you may be eligible for 



a grant through the Self-Employment Income Support Scheme. More information on 



this Scheme, and other support available if you are not eligible, is available here 



(link: https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-



self-employment-income-support-scheme) 
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6.  Contact tracing: contact with co-workers 
 



The NHS Test and Trace service will follow up with people who need to self-isolate 



because they have had close recent contact with someone, who might be a 



colleague, who has tested positive for coronavirus. It will do this through: 



•      dedicated contact tracing staff; 



•      local public health experts; 



•      online services; or 



•      the new NHS COVID-19 app, which will be rolled out nationally after the trial 



period in the Isle of Wight  



When someone first develops symptoms and orders a test, they will be encouraged 



to alert the people that they have had close contact with in the 48 hours before 



symptom onset. If any of those close contacts are co-workers, the person who has 



developed symptoms may wish to (but is not obliged to) ask their employer to alert 



those co-workers. At this stage, those close contacts should not self-isolate, but 



they: 



•      must avoid individuals who are at high-risk of contracting COVID-19, for example, 



because they have pre-existing medical conditions, such as respiratory issues. 



•      must take extra care in practising social distancing and good hygiene and in 



watching out for symptoms. 



•      will be better prepared if the person who has symptoms has a positive test result 



and if they (the contact) receive a notification from the NHS Test and Trace 



service explaining they need to self-isolate. 



If the person who has symptoms has a positive test result for COVID-19, the NHS 



Test and Trace service will ask them to share information about their close recent 



contacts.  



If they work in – or have recently visited or attended – one of the following settings, 



the contact tracing process will be escalated to local public health experts, who will 



liaise as necessary with the manager of the relevant setting: 



•      a health or care setting, for instance a hospital or care home 



•      a prison or other secure establishment 



•      a school for children with special needs 



•      any setting where there is a risk of a local outbreak.  



In other cases, any non-household contacts who need to self-isolate will be 



contacted by the NHS Test and Trace service. They will receive a formal notification 



(either a phone call, letter, email or text message) setting out how long they need to 



self-isolate for. Workers can use this notification to inform their employer that they 











 



   
 



have been told to self-isolate. Employers will need this evidence if they are going to 



claim a rebate for Statutory Sick Pay.  



The period of self-isolation will be for 14 days from the point of most recent contact 



with the person who has tested positive for coronavirus.  



7. The NHS COVID-19 app  



The NHS COVID-19 app will form one component of the NHS Test and Trace 



service. It will complement other forms of contact tracing, helping to speed up 



contact tracing and to reach people who cannot be reached through traditional forms 



of contact tracing, such as someone you do not know but you have sat next to on 



public transport. The app is currently being trialled in the Isle of Wight before a 



national rollout.  



For further information on the app please check the NHS Covid-19 App website: 
https://www.nhsx.nhs.uk/covid-19-response/nhs-covid-19-app/ 



 



GUIDANCE FOR WORKERS  



Self-isolation  



Workers who are self-isolating because they have symptoms of coronavirus or live 



with someone who has symptoms of coronavirus, can get an isolation note through 



NHS111 online. Workers who are told to self-isolate should share the evidence 



provided by NHS Test and Trace to show that they have been told to self-isolate and 



explain to their employer that this means that they cannot come to work.   



Workers who are already unable to work and have a ‘Fit Note’ which says they are 



not fit for work covering the period for which they have been told to self-isolate, must 



follow the public health advice they have been given.   



Workers must self-isolate whenever they receive a notification from the NHS Test 



and Trace service asking them to do so. If this happens on multiple occasions, they 



should consider how you can better follow social distancing requirements.  



Workers who think the contacts that have triggered these notifications are workplace 



contacts, should ask their employer to consider what further mitigating actions could 



be taken to reduce the risk of COVID-19, such as using screens to separate people 



or “cohorting” to reduce the number of people each person has contact with. Further 



suggestions can be seen at the safer workplace's guidance [Link: 



https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19]. 



Sources of financial help 



An employee who is self-isolating who can work from home must do so, by 



agreement with their employer. If it is not possible for them to work, employees can 





https://www.nhsx.nhs.uk/covid-19-response/nhs-covid-19-app/
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get Statutory Sick Pay. This is paid at a flat rate of £95.85 per week by employers for 



up to 28 weeks per period of sickness.  



Some employers choose to offer more than the statutory minimum and provide more 



financial support to their employees while they are off work sick – either in terms of 



the rate of pay or the duration. This is known as “contractual” or “occupational” sick 



pay.  



When an individual’s entitlement to Statutory Sick Pay ends, depending on their 



individual circumstances they may be able to claim Universal Credit and/or 



Employment and Support Allowance.  



Agency workers or workers on zero hours contract who have been told to self-isolate 



must work from home, unless it is impossible for them to do so. If they are unable to 



work from home, they may be eligible for Statutory Sick Pay or Universal Credit 



whilst self-isolating in line with Government guidance. Link to SSP guidance: 



https://www.gov.uk/statutory-sick-pay 



Further information on guidance and support for employees during coronavirus can 



be found here: https://www.gov.uk/guidance/guidance-and-support-for-employees-



during-coronavirus-covid-19 
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General 
Multiple members of staff have been confirmed 
positive, what do we do? 



Send the staff home, clean the area (following government guidelines). This would class as an outbreak and 
another member of the PHE team will contact you for further information and advice  
 
[Action - escalate to T1 for outbreak investigation] 
 



What do I do if one of my employees is confirmed 
with covid 



They should return home quickly and directly. If they must use public transport, they should try to keep away 
from other people and catch coughs and sneezes in a tissue. 
 
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-
19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#social-distancing-in-the-workplace---
principles 
 



One of my employees has got confirmed covid – 
what do I need to do regarding cleaning 
 
 



Personal protective equipment (PPE) 
The minimum PPE (disposable gloves and an apron) should be worn for cleaning an area where a person with 
possible or confirmed coronavirus (COVID-19) has been.. Hands should be washed with soap and water for 20 
seconds after all PPE has been removed. 
If a risk assessment of the setting indicates that a higher level of virus may be present (for example, where 
unwell individuals have slept, such as a hotel room or boarding school dormitory) or there is visible 
contamination with body fluids, then the need for additional PPE to protect the cleaner’s eyes, mouth and nose 
might be necessary. The local Public Health England (PHE) Health Protection Team (HPT) can advise on this. 
Non-healthcare workers should be trained in the correct use of a surgical mask, to protect them against other 
people’s potentially infectious respiratory droplets when within 2 metres, and the mask use and supply of 
masks would need to be equivalent to that in healthcare environments. 
 
Cleaning and disinfection 
Public areas where a symptomatic individual has passed through and spent minimal time, such as corridors, but 
which are not visibly contaminated with body fluids can be cleaned thoroughly as normal. 
All surfaces that the symptomatic person has come into contact with must be cleaned and disinfected, 
including: 



• objects which are visibly contaminated with body fluids 
• all potentially contaminated high-contact areas such as bathrooms, door handles, telephones, grab-rails 



in corridors and stairwells 
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Use disposable cloths or paper roll and disposable mop heads, to clean all hard surfaces, floors, chairs, door 
handles and sanitary fittings, following one of the options below: 



• use either a combined detergent disinfectant solution at a dilution of 1,000 parts per million available 
chlorine 



or 
• a household detergent followed by disinfection (1000 ppm av.cl.). Follow manufacturer’s instructions 



for dilution, application and contact times for all detergents and disinfectants 
or 



• if an alternative disinfectant is used within the organisation, this should be checked and ensure that it is 
effective against enveloped viruses 



•  
Avoid creating splashes and spray when cleaning. 
 
Any cloths and mop heads used must be disposed of and should be put into waste bags as outlined below. 
When items cannot be cleaned using detergents or laundered, for example, upholstered furniture and 
mattresses, steam cleaning should be used. 
 
Any items that are heavily contaminated with body fluids and cannot be cleaned by washing should be disposed 
of. 
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-
decontamination-in-non-healthcare-settings#principles-of-cleaning-after-the-case-has-left-the-setting-or-area  



What is a ‘close’ contact in the workplace? Contact definitions: 



i. Direct close contacts: Direct face to face to face contact with a case for any length of time, including 



being coughed on or talked to.  This will also include exposure within 1 metre for 1 minute or longer 



ii. Proximity contacts: Extended close contact (within 1-2m for more than 15 minutes) with a case 



iii. Travelled in a small vehicle with a case 



 



I must use public transport however I don’t feel 
safe. Do I have to go back in to work? 



Please discuss with your employer or line manager 



Could you please clarify the PHE guidance on 
general cleaning for soft furnishings (office chairs 
for example)? 



https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-
in-non-healthcare-settings 



For general cleaning of soft furnishings after usage by a COVID case,  steam cleaning is recommended where 
possible. 
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Can we use desk fans? The use of fans is not recommended within health care because of the increased dispersal of micro-organisms 
including viruses. 



Given we are becoming more aware of asymptomatic cases I would have thought that their use should be 
discouraged in office environments too. 



However, in an office where the heating system is not very good, if someone was sat near the window and had 
the fan pointing towards the window rather than pushing air back across the office that would be least risk 
option (though there is not an official lines on this. 



Social Distancing/PPE 
Do we need to wear PPE to work? 
Do I have to wear a mask at work? 



Workplaces should not encourage the precautionary use of extra PPE to protect against COVID-19 outside 
clinical settings or when responding to a suspected or confirmed case of COVID-19.  



Where you are already using PPE in your work activity to protect against non-COVID-19 risks, you should 
continue to do so. 



Unless you are in a situation where the risk of COVID-19 transmission is very high, your risk assessment should 
reflect the fact that the role of PPE in providing additional protection is extremely limited. However, if your risk 
assessment does show that PPE is required, then you must provide this PPE free of charge to workers who need 
it. Any PPE provided must fit properly. 



There are some circumstances when wearing a face covering may be marginally beneficial as a precautionary 
measure. The evidence suggests that wearing a face covering does not protect you, but it may protect others if 
you are infected but have not developed symptoms. 



https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19 - see PPE guidance for specific 
workplace 



It is not possible to follow social distancing at 
work 



https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-
19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#social-distancing-in-the-workplace---
principles  



Where do we buy PPE from for my employees? Please refer to HSE guidance 





https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#social-distancing-in-the-workplace---principles


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#social-distancing-in-the-workplace---principles


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#social-distancing-in-the-workplace---principles








COVID-19 Workplace FAQ V.1 Update 20/05/2020 



My employee must care for someone with covid 
– do I need to pay them 



Employees are entitled to time off work to help someone who depends on them (a ‘dependent’) in an 
unexpected event or emergency. This would apply to situations related to coronavirus (COVID-19). For example: 



• if they have children they need to look after or arrange childcare for because their school has closed 
• to help their child or another dependent if they’re sick or need to go into isolation or hospital 



There’s no statutory right to pay for this time off, but some employers might offer pay depending on the 
contract or workplace policy. 



[ACAS have more information online and can help with specific queries by phone] 



https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-
19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#what-to-do-if-an-employee-needs-time-
off-work-to-look-after-someone 



I have completed a RA and my employees will 
need to wear masks. What masks are suitable? 
Can they wear homemade masks? Are these safe 
to use continuously? 



HSE will be the source of guidance and a lead into PPE providers 



There is guidance on temporarily reusing masks if there are severe shortages of supply. However, check through 
your local escalation routes and support for PPE before considering this. The guidance will be available at 
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-
control/managing-shortages-in-personal-protective-equipment-ppe 



Alternatives to standard PPE: There is insufficient evidence to consider homemade masks or cloth masks in 
health and care settings.  



Could PHE please clarify what hand gel or 
disinfectant would be appropriate to use - 
whether alcohol based 60 - 70 % is best or 
whether a non-alcohol based viricidal product as 
mentioned above would be appropriate? 



It is the PHE view that alcohol-based hand sanitizer (minimum 60% content) is required for efficacy against 
COVID-19. This is in line with WHO rules. 



Shielding/Isolation 
A member of my family is shielding – do I have to 
go back to work or what do I do to protect my 
family 



Employees are entitled to time off work to help someone who depends on them (a ‘dependent’) in an 
unexpected event or emergency. This would apply to situations related to coronavirus (COVID-19). For example: 



• if they have children they need to look after or arrange childcare for because their school has closed 





https://www.acas.org.uk/coronavirus


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#what-to-do-if-an-employee-needs-time-off-work-to-look-after-someone


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#what-to-do-if-an-employee-needs-time-off-work-to-look-after-someone


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#what-to-do-if-an-employee-needs-time-off-work-to-look-after-someone


https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/managing-shortages-in-personal-protective-equipment-ppe


https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/managing-shortages-in-personal-protective-equipment-ppe
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• to help their child or another dependent if they’re sick, or need to go into isolation or hospital 



There’s no statutory right to pay for this time off, but some employers might offer pay depending on the 
contract or workplace policy. 



[ACAS have more information online and can help with specific queries by phone] 



https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-
19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#what-to-do-if-an-employee-needs-time-
off-work-to-look-after-someone 
 



Am I eligible to receive sick pay when isolating? Those who are self-isolating because they or someone in their household is displaying symptoms of coronavirus 
will be eligible for Statutory Sick pay (SSP). 



SSP is also available to those who are staying at home because they’re at high risk of severe illness from 
coronavirus (shielding). 



Employers should use their discretion and respect the medical need to self-isolate in making decisions about 
sick pay. 



Anyone not eligible to receive sick pay, including those earning less than an average of £118 per week, some of 
those working in the gig economy, or self-employed people, are able to claim Universal Credit and/or 
contributory Employment and Support Allowance. 



https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-
19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#sick-pay  
 
[Also refer the person to ACAS for further employment questions] 
 



My employee says they are in the vulnerable 
group and should be shielding, please could you 
explain what this means? 



Vulnerable people have been identified by NHS England, their GP or Hospital clinicians and would have received 
or are in the process to receive a letter with instructions by the 30th of March. 
These letters will advise the recipients to self-isolate for the next 12 weeks and on how to deal with their 
specific conditions. 





https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#what-to-do-if-an-employee-needs-time-off-work-to-look-after-someone


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#what-to-do-if-an-employee-needs-time-off-work-to-look-after-someone


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#what-to-do-if-an-employee-needs-time-off-work-to-look-after-someone


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#sick-pay


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#sick-pay
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https://www.gov.uk/government/news/major-new-measures-to-protect-people-at-highest-risk-from-
coronavirus 
  
Here is a useful link in case any vulnerable workers need support:  
- Get coronavirus support as a clinically extremely vulnerable person. 
https://www.gov.uk/coronavirus-extremely-vulnerable 



Testing 



How do I organise testing for myself? If you develop symptoms, you will be able arrange testing via the portal  
 
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested   
 



One of my colleagues is symptomatic/confirmed 
can I get tested? 



As above 



One of my colleagues has been sent home with 
symptoms. Can I test my employees? 



No mass swabbing at this point – risk assessment will be carried out on a case by case basis 



My staff work in other people’s homes. The 
house they were working have phoned us to say 
they are covid positive. What do we do? Can my 
employee get tested? 



If you develop symptoms, you will be able arrange testing via the portal  
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested   



 Workplace Specific Questions 
Other people’s homes (Tradesman, delivery) https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes  



For my work I must go into people’s houses. 
What PPE do I have to wear? 



> 6. Personal protective equipment (PPE) and face coverings 
 
Workplaces should not encourage the precautionary use of extra PPE to protect against COVID-19 outside 
clinical settings or when responding to a suspected or confirmed case of COVID-19. 
 
Based on current evidence, there is very little scientific evidence of widespread benefit from PPE. Instead, 
practicing good hand hygiene and social distancing are key to minimising the risk of infection. 
 
However, it is still important to practice social distancing measures and good hand hygiene. If you feel there is a 
real risk of exposure and you are unable to follow social distancing guidelines 





https://www.gov.uk/government/news/major-new-measures-to-protect-people-at-highest-risk-from-coronavirus


https://www.gov.uk/government/news/major-new-measures-to-protect-people-at-highest-risk-from-coronavirus


https://www.gov.uk/coronavirus-extremely-vulnerable


https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes
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I am in construction and one of my clients says 
they are been confirmed with covid. I did some 
work in their house. Do I need to be tested? 



Workers should not enter the property of a person who is self-isolating because they are symptomatic of 
COVID-19. If you have a situation where this seems necessary, please get in touch and we can discuss on a case-
by-case basis. 



 



Restaurants offering Delivery and Takeaway https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-
delivery 



  



Construction and Other Outdoor Work https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/construction-and-other-outdoor-
work  



  



Factories, Plants and Warehouses https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/factories-plants-and-warehouses  



We can’t social distance, what do we do? > 1.1 Managing Risk 
 
Where possible there should workers should keep 2m distance. Increase frequency of handwashing and surface 
cleaning. Where the social distancing guidelines cannot be followed in full, in relation to a particular activity, 
businesses should consider whether that activity needs to continue for the business to operate, and if so, take 
all the mitigating actions possible to reduce the risk of transmission between their staff. Further mitigating 
actions include:  
 
– increasing the frequency of handwashing and surface cleaning  
– keeping the activity time involved as short as possible  
– using screens or barriers to separate people from each other  
– using back-to-back or side-to-side working (rather than face-to-face) whenever possible  
– reducing the number of people each person has contact with by using ‘fixed teams or partnering’ (so each 
person works with only a few others) 
Finally, if people must work face-to-face for a sustained period with more than a small group of fixed partners, 
then you will need to assess whether the activity can safely go ahead. No one is obliged to work in an unsafe 
work environment.  
 
In this assessment you should have particular regard to whether the people doing the work are especially 
vulnerable to COVID-19. 
 





https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/construction-and-other-outdoor-work


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/construction-and-other-outdoor-work


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/factories-plants-and-warehouses
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I have a concern that my workplace is not 
implementing social distancing measures. Who 
can I contact? 



Employers and workers should always come together to resolve issues. If concerns still cannot be resolved, see 
below for further steps you can take. 
 
Where the enforcing authority, such as the HSE or your local authority, identifies employers who are not taking 
action to comply with the relevant public health legislation and guidance to control public health risks, they will 
consider taking a range of actions to improve control of workplace risks. For example, this would cover 
employers not taking appropriate action to socially distance, where possible. The actions the HSE can take 
include the provision of specific advice to employers through to issuing enforcement notices to help secure 
improvements. 
How to raise a concern: 



• contact your employee representative 
• contact your trade union if you have one 
• contact HSE at: 



HSE COVID-19 enquiries  
Telephone: 0300 790 6787 (Monday to Friday, 8:30am to 10pm)  
Online: working safely enquiry form 
 



Lab and Research Facilities https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/labs-and-research-facilities  



  



Offices and Contacts Centres https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres  



  



Vehicles https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/vehicles  



  



Shops and Branches https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches  



  



Other Peoples Homes https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes#homes-3-2  



My employees have to work in pairs, do they 
need to wear PPE? 



Employees working in pairs need not wear PPE, even if they are unable to observe 2 metre distancing, but it 
may be worth reiterating hand and respiratory hygiene advice. 



If essential repairs are being conducted in 
hospitals or COVID – 19 treating facilities, will PPE 
be provided by the NHS/PHE in this scenario?  



Where employees are contracted to carry out work for hospitals, I advise contacting the infection control team 
for the individual site/organisation to discuss whether PPE is required in that setting and who should provide it. 



Courts, Magistrate, Police 





https://hsegov.microsoftcrmportals.com/workingsafelyenquiries/


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/labs-and-research-facilities


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/vehicles


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes#homes-3-2
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We have to search people, what PPE do we 
wear? 



Refer to the link below 



https://www.gov.uk/government/publications/novel-coronavirus-2019-ncov-interim-guidance-for-first-
responders/interim-guidance-for-first-responders-and-others-in-close-contact-with-symptomatic-people-with-
potential-2019-ncov 





https://www.gov.uk/government/publications/novel-coronavirus-2019-ncov-interim-guidance-for-first-responders/interim-guidance-for-first-responders-and-others-in-close-contact-with-symptomatic-people-with-potential-2019-ncov


https://www.gov.uk/government/publications/novel-coronavirus-2019-ncov-interim-guidance-for-first-responders/interim-guidance-for-first-responders-and-others-in-close-contact-with-symptomatic-people-with-potential-2019-ncov


https://www.gov.uk/government/publications/novel-coronavirus-2019-ncov-interim-guidance-for-first-responders/interim-guidance-for-first-responders-and-others-in-close-contact-with-symptomatic-people-with-potential-2019-ncov
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PHE HPT Tier 1 SPOC/IPCT Report





Dear colleague, 


 


Please see below details on a reported complex case/exposure/cluster in your area for information/action.  


 


We have previously sent information to you about the actions required by the SPOCs and IPCTs for Tier 1 reports but if you have any queries, please contact us at icc.northwest@phe.gov.uk.  


 


Thank you for your continued support with the Track & Trace process.  


 


Kind regards, 


 


XXXXX (INSERT NAME and email sig) 


 


 


Name of setting/case:


Address & postcode:


HPZone Reference Number:


Type of situation reported:  Complex case / exposure / cluster (delete as appropriate) 


Reported for information only : Yes / No 


Current HPT risk of escalation assessment : Low / Moderate / High


 


Consequence management: Yes / No 


Support required for consequence management (ie, comms, setting engagement, organisation resilience etc):


 


 


Operational support needed:  Yes / No 


Operational support required (ie, housing, staffing, contact identification and management etc): 
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Context 


1. With lockdown being eased, this paper provides an overview of definitions that PHE would use as part of its daily submission to the JBC and ongoing monitoring of COVID-19 in different settings. 





2. It focuses on outbreak definitions in key settings, prioritising those that are critical for local and national infrastructure and areas with significant public and press interest. Applied to surveillance data shared with the Joint Biosecurity Centre, these definitions will inform local alerts and action and provide consistency with how areas manage outbreaks. 


Priority settings for the JBC


3. On this basis, the following categories have been prioritised


· Local settings: schools, nurseries, cafes, restaurants and bars, religious and factory settings   


· Sport and leisure industries 


· National Infrastructure: Police, Fire, Finance, Transportation and Parliamentary settings 


· International jurisdictions


· NHS and healthcare facilities


· Institutional and residential settings e.g. prisons, care homes, boarding schools.  


Outbreak definition for non-residential settings 


4. Table 1 provides the definition of an outbreak in non-residential settings and also includes the criteria to measure recovery and declare the end of an outbreak. This definition is consistent with the WHO outbreak definition. 





5. A cluster definition is also provided to capture situations where there is less epidemiological evidence for transmission within the setting itself and there may be alternative sources of infection; however, these clusters would trigger further investigation.





Table 1: Declaring and ending an outbreak and cluster in a non-residential setting (e.g. a workplace, local settings such as schools and national infrastructure)


			[bookmark: _Hlk42101850]


			Criteria to declare 


			Criteria to end 





			Cluster


			Two or more confirmed cases of COVID-19 among individuals associated with a specific setting with onset dates within 14 days 


 


(In the absence of available information about exposure between the index case and other cases)


			No confirmed cases with onset dates in the last 14 days





			Outbreak


			Two or more confirmed cases of COVID-19 among individuals associated with a specific setting with onset dates within 14 days 


 


AND ONE OF:


 


Identified direct exposure between at least two of the confirmed cases in that setting (e.g. within 2 metres for >15 minutes) during the infectious period of the putative index case





OR





(when there is no sustained community transmission or equivalent JBC risk level) - absence of alternative source of infection outside the setting for initially identified cases


			No confirmed cases with onset dates in the last 28 days in that setting (higher threshold for outbreaks compared to clusters)











6. Table 2 provides a broader definition of an outbreak in residential settings. This definition differs from the definition for non-residential settings because SARS CoV2 is known to spread more readily in residential settings, such as care homes and places of detention, therefore a cluster definition is not required. 


Table 2: Declaring and ending an outbreak and cluster in an institutional or residential setting, such as a care home or place of detention


			[bookmark: _Hlk42155895]


			Criteria to declare 


			Criteria to end 





			Outbreak


			Two or more confirmed cases of COVID-19 OR clinically suspected cases of COVDI-19 among individuals associated with a specific setting with onset dates within 14 days 


 


NB. If there is a single laboratory confirmed case, this would initiate further investigation and risk assessment.


			No confirmed cases with onset dates in the last 28 days in that setting











Table 3: Declaring and ending an outbreak and cluster in an inpatient setting such as a hospital ward or ambulatory healthcare services, including primary care


			


			Criteria to declare 


			Criteria to end 





			Outbreak in an inpatient setting


			Two or more confirmed cases of COVID-19 OR clinically suspected cases of COVDI-19 among individuals associated with a specific setting with onset dates 8-14 days after admissions within the same ward or wing of a hospital.  





NB. If there is a single laboratory confirmed case, this would initiate further investigation and risk assessment.


			No confirmed cases with onset dates in the last 28 days in that setting (higher threshold for outbreaks compared to clusters





			Outbreak in an outpatient setting 


			Two or more confirmed cases of COVID-19 among individuals associated with a specific setting with onset dates within 14 days 


 


AND ONE OF:


 


Identified direct exposure between at least two of the confirmed cases in that setting (e.g. within 2 metres for >15 minutes) during the infectious period of the putative index case





OR





(when there is no sustained community transmission or equivalent JBC risk level) - absence of alternative source of infection outside the setting for initially identified cases


			No confirmed cases with onset dates in the last 28 days in that setting











Protocols for managing outbreaks and incidents with multiple agencies 


7. There are existing multiagency incident management protocols in place for managing complex incidents. These are led by local Health Protection Teams in collaboration with the relevant partner agencies for setting in question. 


8. In addition, local government is also providing support on identifying and managing outbreaks with advice and support on guidance, infection prevention control, cleaning and social distancing for schools, nurseries and care home settings. 


9. For complex outbreaks multiagency meetings are co-ordinated in the following situations: 


a. there has been a death in the setting


b. there are a large number of vulnerable people


c. there are a high number of cases


d. the outbreak has been ongoing despite usual control and infection control measures


e. there are concerns on the safe running of the setting or institution 


f. there are other factors that require multi-agency coordination and decision making
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Date: DD/MM/YYYY


FOR PARENTS OF DIRECT CLOSE CONTACTS OF COVID 19 at XXXXX


Advice for Chid to Self-Isolate for 14 Days


Dear Parent,


We have been advised by Public Health England that there has been a confirmed case of COVID-19 within the school.


We have followed the national guidance and have identified that your child (name) has been in close contact with the affected child. In line with the national guidance (ref) we recommend that your child now stay at home and self-isolate until ADD DATE (14 days after contact).


We are asking you to do this to reduce the further spread of COVID 19 to others in the community.


If your child is well at the end of the 14 days period of self-isolation, then they can return to usual activities. A negative test does not mean that your child can return to school earlier than 14 days.


Other members of your household can continue normal activities provided your child does not develop symptoms within the 14 day self-isolation period.


Please see the link to the PHE Staying at Home Guidance


https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection


What to do if your child develops symptoms of COVID 19


If your child develops symptoms of COVID-19, they should remain at home for at least 7 days from the date when their symptoms appeared as advised in https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance 


You should arrange for testing for your child via https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested or 111.nhs.uk or primary care


All other household members who remain well must stay at home and not leave the house for 14 days.


The 14-day period starts from the day when the first person in the house became ill.


Household members should not go to work, school or public areas and exercise should be taken within the home.


Household members staying at home for 14 days will greatly reduce the overall amount of infection the household could pass on to others in the community


If you are able can, move any vulnerable individuals (such as the elderly and those with underlying health conditions) out of your home, to stay with friends or family for the duration of the home isolation period


Symptoms of COVID 19


The most common symptoms of coronavirus (COVID-19) are recent onset of:


· new continuous cough and/or


· high temperature and/or


· a loss of, or change in, normal sense of taste or smell (anosmia)


For most people, coronavirus (COVID-19) will be a mild illness.


If your child does develop symptoms, you can seek advice from NHS 111 at https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/or by phoning 111.


How to stop COVID-19 spreading


There are things you can do to help reduce the risk of you and anyone you live with getting ill with COVID-19


· wash your hands with soap and water often – do this for at least 20 seconds


· use hand sanitiser gel if soap and water are not available


· wash your hands as soon as you get home


· cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze


· put used tissues in the bin immediately and wash your hands afterwards


Further Information


Further information is available at https://www.nhs.uk/conditions/coronavirus-covid-19/


Yours sincerely,





Headteacher
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Outbreak Letter for School – Advice to Parents


Dear Parents,


Over the last xxx weeks we have been made aware of several children in our school community who have tested positive for COVID 19.


We are continuing to monitor the situation and are working closely with Public Health England. This letter is to inform you of the current situation and provide advice on how to support your child. Please be reassured that for most people, coronavirus (COVID-19) will be a mild illness.


The school remains open and providing your child remains well they can continue to attend school as normal. We will keep this under review.


What to do if your child develops symptoms of COVID-19


If your child develops symptoms of COVID-19, they should remain at home for at least 7 days from the date when their symptoms appeared as advised in https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance. 


You should arrange for testing for your child via https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested or 111.nhs.uk or primary care.


All other household members who remain well must stay at home and not leave the house for 14 days.


The 14-day period starts from the day when the first person in the house became ill.


Household members should not go to work, school or public areas and exercise should be taken within the home.


Household members staying at home for 14 days will greatly reduce the overall amount of infection the household could pass on to others in the community


If you are able can, move any vulnerable individuals (such as the elderly and those with underlying health conditions) out of your home, to stay with friends or family for the duration of the home isolation period


Symptoms of COVID 19


The most common symptoms of coronavirus (COVID-19) are recent onset of:


· new continuous cough and/or


· high temperature


· a loss of, or change in, normal sense of taste or smell (anosmia)


For most people, coronavirus (COVID-19) will be a mild illness.


If your child does develop symptoms, you can seek advice from NHS 111 at https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/ or by phoning 111.


How to stop COVID-19 spreading


There are things you can do to help reduce the risk of you and anyone you live with getting ill with COVID-19:


· wash your hands with soap and water often – do this for at least 20 seconds


· use hand sanitiser gel if soap and water are not available


· wash your hands as soon as you get home


· cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze


· put used tissues in the bin immediately and wash your hands afterwards


Further Information


Further information is available at https://www.nhs.uk/conditions/coronavirus-covid-19/


Yours sincerely





Headteacher
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line list for tier 3


			contact_tracing_account_id			hp_zone_id			monitored_by_hp_zone			exposed_to_contact_tracing_account_id			exposed_to_hp_zone_id			notification_route			tested_at			enhanced_surveillance_only			forename			surname			sex			email			phone			backup_landline			date_of_birth			house_number			postcode			nhsnumber			proxy			proxy_forename			proxy_house_number			proxy_postcode			proxy_surname			staff_comments			dead			high_risk			under_18			care_home


																		Tier 1																																							FALSE																		FALSE			FALSE			FALSE			FALSE
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Appendix 4


Table 3: NHS T&T template headers for bulk upload of contacts


			[bookmark: _Hlk41030719]Column header


			Description





			contact_tracing_account_id


			Optional; existing Contact Tracing Account ID, if known





			hp_zone_id


			Optional; existing HPZone reference ID, if known





			monitored_by_hp_zone


			Optional; under SMS monitoring in HPZone already? "true" or "false", Defaults to "false" unless hp_zone_id supplied, in which case it is required





			exposed_to_contact_tracing_account_id


			Optional; HPZone reference ID of already-loaded individual to which the individual in question was exposed to





			exposed_to_hp_zone_id


			Optional; Contact Tracing Account ID of already-loaded individual to which the individual in question was exposed to





			notification_route


			Required; The route by which the positive test arrived





			tested_at


			Required; The date of test, YYYY-MM-DD





			enhanced_surveillance_only


			Required; true/false - if true, will be asked just enhanced surveillance questions; if false, just contact tracing questions.





			forename


			Required





			surname


			Required





			sex


			Required; must be Male/Female/Not specified





			email


			Optional; required if no mobile number given





			phone


			Optional; mobile number taken in preference. Mobile required if no email.





			backup_landline


			Optional





			date_of_birth


			Optional





			house_number


			Optional; can be alphanumeric for building name





			postcode


			Optional; must be valid postcode





			nhsnumber


			Optional; must be valid nhs number





			proxy


			Required; must be "true" if email is for a proxy, "false" otherwise





			proxy_forename


			Optional; must be blank unless proxy





			proxy_house_number


			Optional; must be blank unless proxy





			proxy_postcode


			Optional; must be blank unless proxy





			proxy_surname


			Optional; must be blank unless proxy





			staff_comments


			Optional; free text, may include e.g. flight detail string surround with * characters





			dead


			Required; true/false





			high_risk


			Required; true/false





			under_18


			Required; true/false





			care_home


			Required; true/false
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: NHS T&T template headers for bulk upload of contacts




 




Column header




 




Description




 




contact_tracing_account_id




 




Optional; existing Contact Tracing Account ID, if known




 




hp_zone_id




 




Optional; existing HPZone reference ID, if known




 




monitored_by_hp_zone




 




Optional; under SMS monitoring in HPZone already? "true" or 




"false", Defaults to "false" unless hp_zone_id supplied, in 




which case it is required




 




exposed_to_contact_tracing_account_id




 




Optional; HPZone reference ID of already




-




loaded in




dividual to 




which the individual in question was exposed to




 




exposed_to_hp_zone_id




 




Optional; Contact Tracing Account ID of already




-




loaded 




individual to which the individual in question was exposed to




 




notification_route




 




Required; The route by which the 




positive test arrived




 




tested_at




 




Required; The date of test, YYYY




-




MM




-




DD




 




enhanced_surveillance_only




 




Required; true/false 




-




 




if true, will be asked just enhanced 




surveillance questions; if false, just contact tracing questions.




 




forename




 




Required




 




surname




 




Required




 




sex




 




Required; must be Male/Female/Not specified




 




email




 




Optional; required if no mobile number given




 




phone




 




Optional; mobile number taken in preference. Mobile required 




if no email.




 




backup_landline




 




Optional




 




date_of_birth




 




Optional




 




house_number




 




Optional; can be alphanumeric for building name




 




postcode




 




Optional; must be valid postcode




 




nhsnumber




 




Optional; must be valid nhs number




 




proxy




 




Required; must be "true" if email is for a proxy, "false" 




otherwise




 




proxy_forename




 




Optional; must be blank 




unless proxy




 




proxy_house_number




 




Optional; must be blank unless proxy




 




proxy_postcode




 




Optional; must be blank unless proxy




 




proxy_surname




 




Optional; must be blank unless proxy




 




staff_comments




 




Optional; free text, may include e.g. flight detail string 




surround with * characters




 




dead




 




Required; true/false




 




high_risk




 




Required; true/false




 




under_18




 




Required; true/false




 




care_home




 




Required; true/false




 








Appendix 4   Table  3 : NHS T&T template headers for bulk upload of contacts  



Column header  Description  



contact_tracing_account_id  Optional; existing Contact Tracing Account ID, if known  



hp_zone_id  Optional; existing HPZone reference ID, if known  



monitored_by_hp_zone  Optional; under SMS monitoring in HPZone already? "true" or  "false", Defaults to "false" unless hp_zone_id supplied, in  which case it is required  



exposed_to_contact_tracing_account_id  Optional; HPZone reference ID of already - loaded in dividual to  which the individual in question was exposed to  



exposed_to_hp_zone_id  Optional; Contact Tracing Account ID of already - loaded  individual to which the individual in question was exposed to  



notification_route  Required; The route by which the  positive test arrived  



tested_at  Required; The date of test, YYYY - MM - DD  



enhanced_surveillance_only  Required; true/false  -   if true, will be asked just enhanced  surveillance questions; if false, just contact tracing questions.  



forename  Required  



surname  Required  



sex  Required; must be Male/Female/Not specified  



email  Optional; required if no mobile number given  



phone  Optional; mobile number taken in preference. Mobile required  if no email.  



backup_landline  Optional  



date_of_birth  Optional  



house_number  Optional; can be alphanumeric for building name  



postcode  Optional; must be valid postcode  



nhsnumber  Optional; must be valid nhs number  



proxy  Required; must be "true" if email is for a proxy, "false"  otherwise  



proxy_forename  Optional; must be blank  unless proxy  



proxy_house_number  Optional; must be blank unless proxy  



proxy_postcode  Optional; must be blank unless proxy  



proxy_surname  Optional; must be blank unless proxy  



staff_comments  Optional; free text, may include e.g. flight detail string  surround with * characters  



dead  Required; true/false  



high_risk  Required; true/false  



under_18  Required; true/false  



care_home  Required; true/false  
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Bulk upload 


The bulk upload of contacts directly into the T&T system can be performed by: 


The T&T data team, if contacts are provided by Tier 1 in an Excel template. 


By Tier 1 staff with T&T accounts, using an Excel template 





Contacts must be in a specific format





All contacts uploaded will be followed up by Tier 3 call handlers or the automated T&T system





It is envisaged that this functionality would not be used in all situations, but can be used as HPTs/Tier 1 feel appropriate 


  2








Bulk upload of contacts 	


  3








Navigate to the bulk upload section of T&T 
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A description of the fields can be found here 


Download a template with pre-populated headers
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Bulk upload template


Required fields must be completed for the bulk upload to be processed.








Example data in template spreadsheet indicating required fields 
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			Field in Excel template 			Description of data 


			notification_route			Always Tier 1 


			Forename 			First name of contact 


			Surname 			Surname of contact 


			Sex			Male/female/not specified 


			Email 			Email address (optional, required if no telephone number )


			Phone 			Mobile number (optional, required if no email or landline)


			Backup_landline			Required if no email/mobile. Preferred if contact is under 18


			Proxy 			FALSE, unless email address is for a proxy (e.g. a parent)


			Dead 			TRUE/FALSE – TRUE if deceased 


			High_risk			TRUE/FALSE – FALSE as default 


			Under_18			TRUE/FALSE – TRUE if child 


			Care_home 			TRUE/FALSE – TRUE if care home resident  





Description of mandatory fields in template 








  7


Linkage of contacts to case and HPzone


It is possible to add HPZone ID details to the contact’s T&T record by including these details in the T&T upload spreadsheet. This is for reference only and is not currently used by the T&T system. 





Including the tracing account ID of the case that the contact was exposed to will allow the contacts to be linked to the case in the T&T system. 
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HPZone ID of contact can be added if known





Contact tracing account ID of case that contact was exposed to (obtained from line list sent to HPT from T&T team)





HPZone ID of case that contact was exposed to can be added if known


Linkage of contacts to case and HPzone
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Once file is completed and  saved, upload to T&T by attaching the file then clicking upload and create accounts 


Performing the upload 
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Potential sources of error: 





Additional columns added to the pre-populated spreadsheet





Mandatory fields not completed 





Columns deleted from the pre-populated spreadsheet


Potential sources of error 


The file needs to be in a specific format, any errors will be displayed as shown here
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If the upload is successful, the following will be displayed 





Successful upload of individuals 
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A record for the contacts will be created and contacts can now be followed up by Tier 3 call handlers or the automated T&T system 


T&T records created for contacts 








Thank you	


Any questions get in touch with: 


Feedback.ContactTracing@phe.gov.uk








To send data for the T&T to upload. Please complete the spreadsheet as indicated in slides 5 – 8 of this presentation and email to :


Feedback.ContactTracing@phe.gov.uk
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Bulk Upload of Contacts

You may upload a file containing multiple individuals to be added to the system, and invited.

« The file must be in CSV format
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exposed_to_contact_tracing account_id. This s not visible to the individuals involved.

« All rows must be valid, or none will be created
You can download a template with pre-populated headers here.

You can download a template with pre-populated headers for pilot (can set category) here.

> File Specification

Attacha CSV file of individuals
Use the prefilled header provided above

Browse...

for pilot?
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Bulk Upload of Contacts

Output from the upload attempt:

row - unexpected headers: ["school name”"]

You may upload a file containing multiple individuals to be added to the system, and invited.
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« You can flag as “exposed persons” by populating exposed_to_hp_zone_id or
exposed_to_contact_tracing account_id. This s not visible to the individuals involved.

« All rows must be valid, or none will be created
You can download a template with pre-populated headers here.
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» File Spec n
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Bulk Upload of Contacts

Output from the upload attempt:

Created 1 individual(s).

You may upload a file containing multiple individuals to be added to the system, and invited.

« The file must be in CSV format
« Individuals in the file will not be recreated if they already exist in the system
« Individuals will be matched using hp_zone_id or contact_tracing_account_id

« You can flag as “exposed persons” by populating exposed_to_hp_zone_id or
exposed_to_contact_tracing account_id. This s not visible to the individuals involved.

« All rows must be valid, or none will be created
You can download a template with pre-populated headers here.

You can download a template with pre-populated headers for pilot (can set category) here.
» File Specification

Attach a CsV file of individuals

Use the prefilled header provided above

for pilot?

This will allow you to set the category (positive._test OR contact_with_confirmed)

Upload and create contacts accounts
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Contact Letter Template.docx

Date: DD/MM/YYYY


FOR CLOSE CONTACTS OF CONFIRMED CASES OF COVID-19


Advice to Self-Isolate for 14 Days


Dear XXXXX


You have been identified as a close contact of a confirmed case of COVID-19.  


In line with the national guidance available below, we recommend that you now stay at home and self-isolate until ADD DATE (14 days after contact).


We are asking you to do this to reduce the further spread of COVID 19 to others in the community.


If you are well at the end of the 14 days period of self-isolation, then you can return to usual activities. A negative test does not mean that your child can return to school earlier than 14 days.


Other members of your household can continue normal activities provided you do not develop symptoms of COVID-19 within the 14 day self-isolation period.


Please see the link to the PHE Staying at Home Guidance


https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection


What to do if you develop symptoms of COVID 19


If you develops symptom of COVID-19, you should remain at home for at least 7 days from the date when their symptoms appeared as advised in https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance 


You can arrange for testing for via https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested.


All other household members who remain well must stay at home and not leave the house for 14 days.


The 14-day period starts from the day when the first person in the house became ill.


Household members should not go to work, school, or public areas and exercise should be taken within the home.


Household members staying at home for 14 days will greatly reduce the overall amount of infection the household could pass on to others in the community


If you are able can, move any vulnerable individuals (such as the elderly and those with underlying health conditions) out of your home, to stay with friends or family for the duration of the home isolation period.


Symptoms of COVID 19


The most common symptoms of coronavirus (COVID-19) are recent onset of:


· new continuous cough and/or


· high temperature and/or


· a loss of, or change in, normal sense of taste or smell (anosmia)


For most people, coronavirus (COVID-19) will be a mild illness.


If you do develop symptoms, you can seek advice from NHS 111 at https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/ or by phoning 111.


How to stop COVID-19 spreading


There are things you can do to help reduce the risk of you and anyone you live with getting ill with COVID-19


· wash your hands with soap and water often – do this for at least 20 seconds


· use hand sanitiser gel if soap and water are not available


· wash your hands as soon as you get home


· cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze


· put used tissues in the bin immediately and wash your hands afterwards


Further Information


Further information is available at https://www.nhs.uk/conditions/coronavirus-covid-19/


Yours sincerely 





(NAME)


PHE Public Health Practitioner 
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W&I Leaflet.docx

[bookmark: _Hlk31094947]COVID19 Information





You have been given this factsheet as you have may have close contact with someone who has tested positive for COVID-19. 





As you are well now, you do not need any specific treatment or change what you are doing. However, like anybody else during this current situation, you are being asked to monitor your own health, looking out for any symptoms such as cough or fever. 





What symptoms should I be concerned about?


You should look for any of the following symptoms:





· new continuous cough


· fever (a temperature of 37.8°C or higher)


· loss of, or change in, normal sense of taste or smell (anosmia)


If you develop these symptoms, however mild, at any point


Stay at home for 7 days from when your symptoms have started and refer to the guidance at 





https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-people-with-confirmed-or-possible-coronavirus-covid-19-infection 








If you need to seek medical advice


Seek prompt medical attention if your illness is worsening. If it’s not an emergency, contact NHS 111 online.





If you have no internet access, you should call NHS 111.


If it is an emergency and you need to call an ambulance, dial 999 and inform the call handler or operator that you have coronavirus (COVID-19).





[bookmark: _Hlk31095212]
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What is being announced today?  



• The new NHS Test and Trace service will launch tomorrow (Thursday 28 May) across 



England, the government announced. The service will help identify, contain and 



control coronavirus, reduce the spread of the virus and save lives.  



• From tomorrow, anyone who tests positive for coronavirus will be contacted by NHS 



Test and Trace and will need to share information about their recent interactions. 



• We are publishing guidance on how the service will impact individuals, workplaces, 



households and contacts of people with confirmed coronavirus. 



Frequently asked questions 



How will you ensure people adhere to the isolation guidance while waiting for their 



test results?  



• There has been very high public compliance with social distancing and self-isolation 



guidelines and we expect this to continue with the NHS Test and Trace service. 



• We are confident that the public will want to play their part in reducing the spread of 



the virus to keep themselves, their families and communities safe and to protect the 



NHS. 



• However, if we find that people are not complying with isolation instructions, we will not 



hesitate to introduce tougher measures, for example making visits to check they’re at 



home or issuing fines if they are found outside the house. 



How does the launch of this service support the wider opening of schools, colleges 



and early years settings on 1 June?  



• The NHS Test and Trace service forms a central part of the government’s COVID-19 



recovery strategy, which seeks to return life to as close to normal as possible, for as 



many people as possible, in a way that is safe and protects our NHS and social care. 



• The phased reopening of schools for some year groups from 1st June will be guided 



by the best scientific and medical advice. It will be supported by, but is not dependent 



on, the NHS Test and Trace service. 



• The welfare of children and staff is at the heart of all decision making. 



• All children, adults and their households attending schools will be able to be tested 



and our guidance sets out the protocols to be followed in the event of a positive test 



result. 
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Will this work to reduce the spread of the virus? 



• The NHS Test and Trace service will help us control and contain the virus and save 



lives. 



• The service will identify people at high risk of having been exposed to the virus 



through close recent contact with someone who has tested positive for COVID-19. It 



will alert those contacts who meet defined risk criteria, based on the proximity and 



duration of the contact they’ve had, and provide advice on what steps to take. 



• This is about breaking transmission chains so the virus has less chance to spread as 



we ease the restrictions. 



What should I do if there is COVID-19 outbreak in my school / care home? 



• If multiple cases of coronavirus appear in a specific workplace or setting, an outbreak 



control team from either the local authority or Public Health England will, if necessary, 



be assigned to help manage the outbreak. 



• Public Health England’s health protection teams (HPTs) play a vital role locally in 



responding to any outbreak in [schools/care homes], providing tailored infection control 



advice to allow staff to protect themselves and their [students/residents]. From the 



outset, HPTs have been arranging testing for residents when an outbreak is reported 



at a particular care home.  



• School: The response in every school is likely to be slightly different on account of 



their specific circumstances. If a contact tracer discovers that a pupil or teacher who 



tests positive for coronavirus has spent some time in a school while they could be 



infectious, our processes include taking details of the school and the classes the 



person attended where possible. They may contact the school for further information. 



• They may gather further information about people who may have come into recent 



close contact with the person with coronavirus so they can be advised to self-



isolate and also to ascertain if anyone else is reporting symptoms. 



• Our work may also include finding out if there are any staff or children who may be 



more vulnerable to severe illness as well as providing the school with information 



to pass on to wider groups of staff and pupils to reinforce hand and respiratory 



hygiene messages and remind them to self-isolate if they experience symptoms. 



• The process is handled sensitively and in confidence, for instance schools do not 



announce who the person with coronavirus is. 



• Care home: The Department of Health and Social Care is offering a test to every staff 



member and resident in every care home in England, whether symptomatic or not.  By 
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6 June, every care home for the over 65s will have been offered testing for residents 



and staff. 



• NHS (e.g. hospital) setting: If someone who works in – or has recently visited – a 



health or social care setting (e.g. a hospital or care home) tests positive for 



coronavirus, their case will be escalated to local public health experts, who will liaise 



with the relevant setting to agree on the most appropriate action. If they were wearing 



PPE at the time of the contact, this will not count as a contact. 



• If someone who works in a health or social care setting is identified as a close recent 



contact of someone else, i.e. as a result of a contact outside work, the normal rules 



apply 



If I am told to isolate, do I get sick pay? What support do I get? 



• If it is possible for you to amend your working practices and work from home, then you 



should do so. 



• Finance: Statutory Sick Pay is available to employees who have been contacted by 



the Test and Trace service as they have come into contact with someone who has 



coronavirus, and are unable to work as a result.  



• If you cannot work from home while you are self-isolating, you may be entitled to 



Employment Support Allowance. More information, including the eligibility criteria, can 



be seen here https://www.gov.uk/employment-support-allowance  



• Some employers may also apply their own sickness policies and continue to offer 



full pay for all or some of your isolation period. 



• You may also be able to claim a grant through the Self-Employment Income 



Support Scheme, and more information can be seen in this guidance: 



https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-



employment-income-support-scheme  



• Food - Councils will continue to develop services to meet local needs, including for 



those who do not use digital services and vulnerable people who may need access to 



additional support. This will include help with delivery of food and medicines. 



• Mental Health - Councils will continue to develop services to meet local needs, 



including for those who do not use digital services and vulnerable people who may 



need access to additional support. This includes signposting to sources of mental 



health advice and support. 





https://www.gov.uk/employment-support-allowance


https://www.gov.uk/employment-support-allowance


https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme


https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme


https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme


https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
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If I don’t show symptoms can I leave self-isolation early? 



• No, if you have been informed that you are a ‘contact’ you must immediately self-



isolate at home for 14 days from the date of your last contact with someone who has 



tested positive for coronavirus. 



• It is very important that you follow this advice even if you feel well, as symptoms can 



take up to 14 days to appear from your last contact with someone who has 



coronavirus and you can infect others even if you don’t develop symptoms. 



If I get a notification that I need to self-isolate am I eligible for a test? Can I leave 



isolation if I get a negative result? 



• You should only order a test if you develop symptoms.  



• If you do not develop symptoms, you should continue to self-isolate for the 14 day 



period. 



• If you develop symptoms, order a test, and if you receive a negative result, it’s 



important to still apply caution. If your test is negative, you must complete the period of 



isolation (up to 14 day self isolation), but your household does not need to self isolate.              



• If you or anyone tested in your household has a positive result, you should continue to 



self- isolate in line with the national guidance.  



How do people without email/mobiles get their test results? 



• An email address and phone number are currently required to book a test, but 



individuals who do not have an email address themselves can use a trusted proxy like 



a family member to receive their results.  



• We are working on a non digital solution currently, but those who, despite having email 



addresses, are not comfortable using the digital booking systems, can still use 119 (in 



England and Wales) and 0300 303 2713 (in Scotland and Northern Ireland) to book a 



test now. This is one of our top priorities following the launch and we expect to update 



further on this in the coming weeks 



What measures are in place to safeguard people from fraudulent calls from “fake” 



contact tracers?  



• Contact tracers will never ask anyone for financial information such as credit card or 



bank details. If the public are concerned about whether a call or email they receive 



comes from NHS Test and Trace service they can visit GOV.UK and view a page 



which lists the official phone numbers used by NHS Test and Trace service. 



• If someone does not wish to talk over the phone, NHS Test and Trace service can 



offer to send an email or text instead inviting them to log into our web-based service. 
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• Background: The information that we collect is also explained in the Privacy Notice 



that we have produced, and which can be found here https://contact-



tracing.phe.gov.uk/help/privacy-notice  ( 



As measures are lifted, individuals will come into contact with more people - is it 



possible to trace everyone they have been in contact with?  



• The incidence of COVID-19 has greatly reduced and that is why it is now feasible to 



introduce the NHS Test and Trace service to keep incidence low. 



• We can do this by identifying people at risk of infection and, if necessary, advising 



them to self-isolate, to break chains of transmission and reduce the spread of the 



virus. We believe we have sufficient capacity to follow up all known contacts but can 



adapt if more contact tracers are needed. 



What about people I don't know personally but come into contact with, such as on 



public transport? 



• Contact is defined as people who have had close contact, been coughed on, or spent 



more than 15 minutes within 2 metres of someone with COVID-19. We would also look 



to trace people who someone with COVID-19 had travelled with in a small vehicle or 



sat next to on a plane. 



• Everyone should continue to follow the social distancing guidelines by remaining 2m 



apart from others and wearing a mask on public transport or in settings where social 



distancing is not possible.  



• The NHS Covid-19 app, which we will roll out shortly, will enable us to anonymously 



alert app users who have come into close contact with other app users who test 



positive for coronavirus. 



If I have not been self-isolating and/or not obeying social distancing will I, or my 



contacts, get into trouble if I share these details? 



• No, this information is confidential and will solely be used by NHS Test and Trace 



service to contain the virus. It will not be shared with other bodies. 



• It is important that you share accurate records of who you have been in contact with to 



maximise our ability to contain the virus. 



• We just want everyone to play their part by self-isolating if you have symptoms, 



booking a test and telling NHS Test and Trace who your close, recent contacts are so 



we can stop the spread of the virus. 





https://contact-tracing.phe.gov.uk/help/privacy-notice


https://contact-tracing.phe.gov.uk/help/privacy-notice


https://contact-tracing.phe.gov.uk/help/privacy-notice


https://contact-tracing.phe.gov.uk/help/privacy-notice
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Will antibody tests results be part of the system? If someone has tested positive for 



antibodies will they then not need to self-isolate if deemed at risk of another 



exposure? 



• Antibody testing has a critical role to play in helping us learn about the level and length 



of immunity following infection and how the virus is spreading across the country. 



• There is no evidence yet to suggest that those who have been proven to have had the 



virus are immune. This is the position of the WHO. You should continue to comply with 



social distancing measures and government guidelines. That does mean that right now 



you need to self-isolate if you are told to do so by NHS Test and Trace even if you 



have had a previous antibody test. 



• We will continue to review this as the science develops. 



When will contacts be traced from? 



• Lab results reported from 9am today (Wed) will be part of NHS T&T service (they then 



come in overnight to CTAS for tomorrow) 



• CTAS starts sending links to the public from 9am on Thursday 



• Calls start from 9am Thurs (volume low to being with but building up from Thursday 



late afternoon when chase messages to lock in have been sent) 



How should people self-isolate if they live with a vulnerable person? 



• Where possible, people who are self-isolating should not share a household with 



anyone who is clinically vulnerable, especially anyone who is clinically extremely 



vulnerable and is shielding. 



• Where possible, vulnerable people should stay with friends or family for the duration of 



the period that other members of their household are required to self isolate. 



• Where this is not possible, households should follow guidance issued by Public Health 



England on how to reduce the risk of transmission. 



• What happens if I have previously tested positive but I’m alerted as a contact. Do I 



need to self-isolate? 



• Yes. You will need to self-isolate if advised to do so even if you have had COVID-19 



previously. 



• Until we have a better understanding of antibodies/immunity we cannot be sure that 



someone will not get the virus again and/or pass it on to other people. 
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Will I be asked to self-isolate repeatedly? Does the system recognise you’ve already 



isolated before? 



• If you have been in close recent contact with someone who has tested positive for 



coronavirus, you will need to self-isolate, whether or not you have isolated before. By 



following social distancing rules, you will significantly reduce the risk of needing to self-



isolate. 



• The workplace guidance will help you to social distance at work and reduce the 



likelihood of you coming into close contact and needing to self-isolate. 



• If you are following social distancing rules, you will significantly reduce the risk of 



needing to self-isolate. 



Test and trace 



What is test and trace? 



• The NHS Test and Trace service together testing, contact tracing and outbreak 



management into an end-to-end service.  



• It will play an increasingly important part in our wider strategy to save lives, protect the 



health and care system as we start to move out of lockdown. 



• The more rapidly we can identify people who may have been at risk of infection and, if 



necessary, advise them to self-isolate, the more effectively we can reduce the spread 



of the virus and maintain transmission at low levels. 



What is contact tracing? 



• Contact tracing is a well-established method of preventing and controlling outbreaks 



from measles and TB through to sexually transmitted infections like chlamydia. 



• The principles are tried and tested. We work with a person who has an infection to 



help them remember everyone who they have had close contact with while they could 



have been infectious. 



• Then we contact and warn everyone who might be at risk, as quickly as possible, 



offering advice on how they should act in order to help prevent further spread. 



• Finding contacts can be simple; a close friend or work colleague, or it can be more 



complex, for instance someone who has travelled or attended a communal event.  



• There are also levels of risk to consider – for instance you are much more likely to 



transmit the virus through close contact for a period of time, whereas simply walking 



past someone in a street is much lower risk. 
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What is a “contact”? 



• A ‘contact’ is a person who has been close to someone who has tested positive for 



coronavirus (COVID-19) anytime from 2 days before the person was symptomatic up 



to 7 days from onset of symptoms. For example, a contact can be: 



• sexual partners or people who spend significant time in the same household as a 



person who has tested positive for coronavirus (COVID-19); 



• a person who has had face-to-face contact (within 1 metre), with someone who 



has tested positive for coronavirus (COVID-19), including: being coughed on, 



having a face-to-face conversation, or having skin-to-skin physical contact, or any 



contact within 1 metre for 1 minute or longer without face-to-face contact; 



• a person who has been between 1 and 2 metres from someone who has tested 



positive for coronavirus (COVID-19) for more than 15 minutes; or 



• a person who has travelled in a small vehicle or on a plane near someone who 



has tested positive for coronavirus (COVID-19). 



How many tracers and how long does it take to follow up a case? 



• We currently have 25,000 contact tracers in place, supported by expanded local health 



protection teams based around the country. 



• Every situation is different depending on how quickly we can get in touch with the 



people we need to reach, and the number of contacts each person with coronavirus 



has. Some of our work can be automated or be resolved very quickly by contact 



tracers, through to more complex situations which need to be escalated to local health 



protection teams. 



• The number of contacts people have is also influenced by any social distancing 



measures in place, which limit close contact with other people. 



How will you ensure all contacts are traced? 



• Contact tracers/contact tracing will seek to contact all cases and contacts they can 



identify - PHE will report regularly into the Test and Trace programme on the number 



of contacts/people traced. 



• The Covid 19 app provides added ability to warn contacts about people with 



coronavirus that they wouldn’t ordinarily be able to identify, such as a fellow passenger 



on a bus or someone they stood next to in a queue.   
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How is the risk determined? What criteria are used? 



• The service will identify people at high risk of having been exposed to the virus 



through close recent contact with someone who has tested positive for COVID-19. 



• It will alert those contacts who meet defined risk criteria, based on the proximity and 



duration of the contact they’ve had, and provide advice on what steps to take. 



• The risk criteria will be continuously refined to help target those most at risk of having 



the virus. 



How do I share my contacts if I test positive? 



• If you test positive for coronavirus, the NHS Test and Trace service will send you a 



text or email alert with instructions of how to share details of people you have been in 



close contact with and places you have visited eg. your local school, workplace. It is 



important that you respond as soon as possible so that appropriate advice is given to 



those who need it. 



Will they know it is me that exposed them to the risk of infection? 



• The NHS Test and Trace service will not tell your contacts your name or details. It will 



simply tell them that they have been in close contact with someone who has tested 



positive for coronavirus and need to act. You’ll be encouraged to get in touch with the 



people you’ve been in close contact with when you first develop symptoms of COVID-



19 and order a test, so that they know to take extra care with social distancing and to 



watch out for symptoms – and so that they are more prepared if they then get 



contacted by the NHS Test and Trace service, 



Will you share my list of contacts with other people? 



• No, that information is confidential and will not be shared.  



• However, if someone under 18 is at risk and gets a phone call a parent or guardian will 



be asked to give permission for the call to continue.     



What will be the role of local government in contact tracing? 



• Local government will work with Public Health England (PHE) to investigate and 



control outbreaks and to support the community to ensure safe and effective self-



isolation. 



How will test and trace work if someone is wearing PPE? 



• People working in health and social care professional roles who have correctly used 



Personal Protective Equipment (PPE) as part of their employment are not considered 



to be a close contact. 











 



11 



Will children who have coronavirus symptoms have their contacts traced? 



• Contact tracers will contact anyone under 18 who tests positive for coronavirus where 



possible, but we require parental consent to proceed with gathering information, or 



alternatively for a parent or carer to provide us with information on behalf of their child. 



How does this service support homeless people?  



• Public Health England (PHE)’s health protection and field epidemiology experts, will 



work with local authorities and others to trace people who are difficult to contact. 



• National and local government are working together to consider how to best ensure 



contact tracing is suitable for rough sleepers or other vulnerable groups, including how 



vulnerable people can self-isolate if needed. 



How will I be notified I have been in contact with someone and am deemed at risk?  



• The alert will come by text, email or phone. You will be invited to log on to a secure 



online service, which is the easiest way for you and the service to communicate with 



each other – but, if not, a trained call handler will talk you through what you need to 



do. 



How do we work out who is at risk? 



• Contact tracing involves looking for people who may have been at risk of catching 



coronavirus due to close recent contact with someone else who has the virus. 



• The contact tracing system is designed to prompt people to flag the people they have 



seen or places they have been that pose the highest risk. This includes health and 



social care settings, prisons, leisure activities like the gym or cinema, places of 



worship, schools or childcare settings and any travel in small vehicles. 



• Where someone with coronavirus has visited a high risk setting such as a care home 



or prison, this is escalated to experienced health protection experts in the relevant 



local area who can carry out a detailed risk assessment. 



How will they get my details/phone number to tell me I have been in contact with 



someone? 



• NHS Test and Trace uses contact details supplied by people who order a test, and 



also asks people who have tested positive to identify their close recent contacts and 



provide us with their phone number or email where possible. All information is held in 



complete confidence, so for instance we do not pass on the name of someone with 



coronavirus to the people they have been in close contact with, we simply advise that 



due to close contact with someone who has tested positive for coronavirus, they may 



be at risk. 
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What information will a contact tracer ask people for? 



• If we’re speaking to someone who has tested positive for coronavirus we need to find 



out about their illness, where they have been and who they met. We’ll ask about their 



symptoms, who they live with, work and leisure activities and who they had recent 



close contact with. We’ll also ask for details of how to get in touch with their close 



contacts. 



• We will never ask for financial information or social media login details. 



Is it acceptable to ask people to share contact details of their friends and 



colleagues? 



• Contact tracing is a proven way of slowing the spread of an infection and protecting 



the community. 



• The law on protecting personally identifiable information, known as the General Data 



Protection Regulation (GDPR), allows Public Health England to use the personal 



information collected by NHS Test and Trace service. Public Health England also has 



special permission from the Secretary of State for Health & Social Care to use 



personally identifiable information without people’s consent where this is in the public 



interest. 



What if I don’t want to share the personal details of others I have been in contact 



with? 



• Contact tracing is a long-established and proven way of slowing the spread of an 



infection and our experience is that the majority of people want to help in order to 



protect others around them. Throughout the process we reassure people that all 



information gathered is held in strict confidence.    



Do people have to tell contact tracers who they have been in contact with? What 



happens if they refuse? 



• Contact tracing is a long-established and proven way of slowing the spread of an 



infection and our experience is that the majority of people want to help in order to 



protect others around them. Throughout the process we reassure people that all 



information gathered is held in strict confidence. 



Will it be anonymous or will they know you are the one who infected them? 



• Yes, this information is confidential and will solely be used by NHS Test and Trace 



service to contain the virus. 



Who do I call if I have questions about what to do? 



• Our web-based contact tracing tool, or contact tracers over the phone, will collect the 



information we need for contact tracing as well as providing links to comprehensive 
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online advice and signpost local government support services for people to contact if 



they have concerns about their ability to self-isolate. If people have concerns about 



their symptoms they should call NHS111 or 999 in an emergency. 



(After receiving a positive test result) If no one has called within 24 hours who do I 



call?  Can I contact the test and trace service? 



• Providing we have contact details, such as email, text or landline, NHS Test and Trace 



will aim to make contact with people within 24 hours of contact tracers receiving the 



test result. 



• The most important action anyone with coronavirus symptoms/confirmed coronavirus 



can take is to self-isolate at home for 7 days, and for their household to self-isolate for 



14 days. 



How long will the conversation take? 



• If we’ve called someone with coronavirus to find out who they have been in close 



recent contact with we advise them the call will take around 30 minutes. This could be 



either longer or shorter depending on how many places they have been and people 



they have seen. 



Is my data safe?  



• Yes. Security and privacy are a priority 



• All data will be handled according to the highest ethical and security standards and will 



only be used for NHS care, management, evaluation and research. 



• Data is held on secure computer systems and your information can only be seen by 



people who need it to carry out contact tracing. All the contact tracers involved in NHS 



Test and Trace service have been trained to protect the confidentiality of people with 



COVID-19 and their contacts. 



• We will comply with the law around the use of data, including the Data Protection Act. 



How would contact tracing work when people are difficult to trace (people with no 



phone or computer, homeless people)? 



• Public Health England (PHE)’s health protection and field epidemiology experts, 



working closely with local authorities, will continue to deal with complex cases. 



• We are working with local government to consider how to best ensure contact tracing 



is suitable for rough sleepers or other vulnerable groups, including how vulnerable 



people can self-isolate if needed. 
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Will local councils receive additional support for Test and Trace?  



• As the NHS Test and Trace service develops, MHCLG will work closely with the local 



government to understand the impact of this work and map out how to support them 



most effectively 



With reports of PPE shortages, how are contact tracers going to be kept safe? 



• Contact tracing is carried out mostly by telephone, speaking where necessary to 



managers of care homes for instance. If public health specialists needed to contact 



trace in the community, they would use appropriate PPE where required. 



Is this just for England? 



• This contact tracing service is being launched in England only.  



• Scotland launched a two-week pilot phase of Scottish contact tracing technology on 18 



May. Welsh contact tracing system currently being piloted in four health board areas. 



NI contact tracing launched 18 May using RoI portal, and exploring whether Public 



Health England (PHE) contact tracing can also be applied.  



What training programme is in place? 



• A range of training and guidance, designed by Public Health England (PHE) health 



protection experts, is provided to all 3 groups of staff and this must be completed 



before they can begin contact tracing. This includes: 



• Mandatory training in data security awareness, consent, customer service, counter 



fraud, bribery and corruption, safeguarding vulnerable children and adults, 



diversity and inclusion and health and safety. 



• Ongoing support and training building on lessons learned as the programme rolls 



out will be provided. 



What is the precise role of different elements of the workforce? 



• The structure will have three levels: 



• Level 3 will be call handlers (c15,000 initially). They will reach out to contacts of 



people with COVID-19 who cannot be reached by text or email to encourage them 



to use the web-based system. They will also be able to help people who are 



having problems with the system or do not have access to a computer. They will 



escalate complex cases to Tier 2. 



• Level 2 will be health professionals (c3000 initially) who interview cases by phone 



to understand where they have been and who they met. This might include people 



with confirmed COVID-19 who are under 18, who can’t be contacted through text 
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or email or don’t have access to a computer. They will deal with more complex 



tracing of contacts and escalate issues to tier 1. 



• Level 1 are public health specialists– they are a team of Public Health England 



(PHE) public health professionals, linking with the local government sector and 



other partners, who oversee the contact tracing workforce as well as managing 



complex cases and outbreaks. 



• Background: Health protection staff and field epidemiology staff will do this among 



other things. Total number of staff are: 



• 137 people in the locally based but nationally-coordinated Field Epidemiology 



Service.  This is part of Public Health England (PHE)’s National Infections Service. 



• 362 staff in the local Health Protection Teams 



• We are recruiting approx 100 additional staff to work with HPTs and FS 



Employer/Stakeholder  



My staff are exposed to people every day, are they more likely to be told to self 



isolate?  



• It is important for employers to play their part by making workplaces as safe as 



possible and by following the 5 steps to working safely. 



If a staff member is notified, do they have to report to us? 



• If an employee is notified to self-isolate for 14 days because they have come into close 



contact with someone who has tested positive for coronavirus, and are unable to work 



as a result, they should notify you that they are unable to work within the deadline you 



have set  in you sickness absence policies (or normally within 7 days if you have not 



set one). 



Will my whole workforce be told to self-isolate if someone tests positive? 



• Only those who have had close recent contact with someone who then tests positive 



for COVID-19 will be asked to self-isolate. 



What’s the minimum and maximum time an employee can be told to self-isolate for? 



• As now, those who test positive for coronavirus will be asked to isolate for 7 days from 



the onset of symptoms and only stop isolating from day 8 once they have been fever 



free for 48 hours without medication. 
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• Those who have had close recent contact with someone who went on to test positive 



for coronavirus will be asked to self-isolate for the period ending 14 days after they 



came into contact with the person who has tested positive. 



 










line list for tier 3.xlsx

line list for tier 3


			contact_tracing_account_id			hp_zone_id			monitored_by_hp_zone			exposed_to_contact_tracing_account_id			exposed_to_hp_zone_id			notification_route			tested_at			enhanced_surveillance_only			forename			surname			sex			email			phone			backup_landline			date_of_birth			house_number			postcode			nhsnumber			proxy			proxy_forename			proxy_house_number			proxy_postcode			proxy_surname			staff_comments			dead			high_risk			under_18			care_home


																		Tier 1																																							FALSE																		FALSE			FALSE			FALSE			FALSE










9. Bulk upload explanation of fields.docx

Appendix 4


Table 3: NHS T&T template headers for bulk upload of contacts


			[bookmark: _Hlk41030719]Column header


			Description





			contact_tracing_account_id


			Optional; existing Contact Tracing Account ID, if known





			hp_zone_id


			Optional; existing HPZone reference ID, if known





			monitored_by_hp_zone


			Optional; under SMS monitoring in HPZone already? "true" or "false", Defaults to "false" unless hp_zone_id supplied, in which case it is required





			exposed_to_contact_tracing_account_id


			Optional; HPZone reference ID of already-loaded individual to which the individual in question was exposed to





			exposed_to_hp_zone_id


			Optional; Contact Tracing Account ID of already-loaded individual to which the individual in question was exposed to





			notification_route


			Required; The route by which the positive test arrived





			tested_at


			Required; The date of test, YYYY-MM-DD





			enhanced_surveillance_only


			Required; true/false - if true, will be asked just enhanced surveillance questions; if false, just contact tracing questions.





			forename


			Required





			surname


			Required





			sex


			Required; must be Male/Female/Not specified





			email


			Optional; required if no mobile number given





			phone


			Optional; mobile number taken in preference. Mobile required if no email.





			backup_landline


			Optional





			date_of_birth


			Optional





			house_number


			Optional; can be alphanumeric for building name





			postcode


			Optional; must be valid postcode





			nhsnumber


			Optional; must be valid nhs number





			proxy


			Required; must be "true" if email is for a proxy, "false" otherwise





			proxy_forename


			Optional; must be blank unless proxy





			proxy_house_number


			Optional; must be blank unless proxy





			proxy_postcode


			Optional; must be blank unless proxy





			proxy_surname


			Optional; must be blank unless proxy





			staff_comments


			Optional; free text, may include e.g. flight detail string surround with * characters





			dead


			Required; true/false





			high_risk


			Required; true/false





			under_18


			Required; true/false





			care_home


			Required; true/false
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: NHS T&T template headers for bulk upload of contacts




 




Column header




 




Description




 




contact_tracing_account_id




 




Optional; existing Contact Tracing Account ID, if known




 




hp_zone_id




 




Optional; existing HPZone reference ID, if known




 




monitored_by_hp_zone




 




Optional; under SMS monitoring in HPZone already? "true" or 




"false", Defaults to "false" unless hp_zone_id supplied, in 




which case it is required




 




exposed_to_contact_tracing_account_id




 




Optional; HPZone reference ID of already




-




loaded in




dividual to 




which the individual in question was exposed to




 




exposed_to_hp_zone_id




 




Optional; Contact Tracing Account ID of already




-




loaded 




individual to which the individual in question was exposed to




 




notification_route




 




Required; The route by which the 




positive test arrived




 




tested_at




 




Required; The date of test, YYYY




-




MM




-




DD




 




enhanced_surveillance_only




 




Required; true/false 




-




 




if true, will be asked just enhanced 




surveillance questions; if false, just contact tracing questions.




 




forename




 




Required




 




surname




 




Required




 




sex




 




Required; must be Male/Female/Not specified




 




email




 




Optional; required if no mobile number given




 




phone




 




Optional; mobile number taken in preference. Mobile required 




if no email.




 




backup_landline




 




Optional




 




date_of_birth




 




Optional




 




house_number




 




Optional; can be alphanumeric for building name




 




postcode




 




Optional; must be valid postcode




 




nhsnumber




 




Optional; must be valid nhs number




 




proxy




 




Required; must be "true" if email is for a proxy, "false" 




otherwise




 




proxy_forename




 




Optional; must be blank 




unless proxy




 




proxy_house_number




 




Optional; must be blank unless proxy




 




proxy_postcode




 




Optional; must be blank unless proxy




 




proxy_surname




 




Optional; must be blank unless proxy




 




staff_comments




 




Optional; free text, may include e.g. flight detail string 




surround with * characters




 




dead




 




Required; true/false




 




high_risk




 




Required; true/false




 




under_18




 




Required; true/false




 




care_home




 




Required; true/false




 








Appendix 4   Table  3 : NHS T&T template headers for bulk upload of contacts  



Column header  Description  



contact_tracing_account_id  Optional; existing Contact Tracing Account ID, if known  



hp_zone_id  Optional; existing HPZone reference ID, if known  



monitored_by_hp_zone  Optional; under SMS monitoring in HPZone already? "true" or  "false", Defaults to "false" unless hp_zone_id supplied, in  which case it is required  



exposed_to_contact_tracing_account_id  Optional; HPZone reference ID of already - loaded in dividual to  which the individual in question was exposed to  



exposed_to_hp_zone_id  Optional; Contact Tracing Account ID of already - loaded  individual to which the individual in question was exposed to  



notification_route  Required; The route by which the  positive test arrived  



tested_at  Required; The date of test, YYYY - MM - DD  



enhanced_surveillance_only  Required; true/false  -   if true, will be asked just enhanced  surveillance questions; if false, just contact tracing questions.  



forename  Required  



surname  Required  



sex  Required; must be Male/Female/Not specified  



email  Optional; required if no mobile number given  



phone  Optional; mobile number taken in preference. Mobile required  if no email.  



backup_landline  Optional  



date_of_birth  Optional  



house_number  Optional; can be alphanumeric for building name  



postcode  Optional; must be valid postcode  



nhsnumber  Optional; must be valid nhs number  



proxy  Required; must be "true" if email is for a proxy, "false"  otherwise  



proxy_forename  Optional; must be blank  unless proxy  



proxy_house_number  Optional; must be blank unless proxy  



proxy_postcode  Optional; must be blank unless proxy  



proxy_surname  Optional; must be blank unless proxy  



staff_comments  Optional; free text, may include e.g. flight detail string  surround with * characters  



dead  Required; true/false  



high_risk  Required; true/false  



under_18  Required; true/false  



care_home  Required; true/false  
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7. NHS T&T- bulk upload of contacts.pptx

Bulk upload of contacts in NHS Test and Trace (T&T) 
(formerly CTAS)
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Bulk upload 


The bulk upload of contacts directly into the T&T system can be performed by: 


The T&T data team, if contacts are provided by Tier 1 in an Excel template. 


By Tier 1 staff with T&T accounts, using an Excel template 





Contacts must be in a specific format





All contacts uploaded will be followed up by Tier 3 call handlers or the automated T&T system





It is envisaged that this functionality would not be used in all situations, but can be used as HPTs/Tier 1 feel appropriate 


  2








Bulk upload of contacts 	
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Navigate to the bulk upload section of T&T 
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A description of the fields can be found here 


Download a template with pre-populated headers
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Bulk upload template


Required fields must be completed for the bulk upload to be processed.








Example data in template spreadsheet indicating required fields 
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			Field in Excel template 			Description of data 


			notification_route			Always Tier 1 


			Forename 			First name of contact 


			Surname 			Surname of contact 


			Sex			Male/female/not specified 


			Email 			Email address (optional, required if no telephone number )


			Phone 			Mobile number (optional, required if no email or landline)


			Backup_landline			Required if no email/mobile. Preferred if contact is under 18


			Proxy 			FALSE, unless email address is for a proxy (e.g. a parent)


			Dead 			TRUE/FALSE – TRUE if deceased 


			High_risk			TRUE/FALSE – FALSE as default 


			Under_18			TRUE/FALSE – TRUE if child 


			Care_home 			TRUE/FALSE – TRUE if care home resident  





Description of mandatory fields in template 
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Linkage of contacts to case and HPzone


It is possible to add HPZone ID details to the contact’s T&T record by including these details in the T&T upload spreadsheet. This is for reference only and is not currently used by the T&T system. 





Including the tracing account ID of the case that the contact was exposed to will allow the contacts to be linked to the case in the T&T system. 
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HPZone ID of contact can be added if known





Contact tracing account ID of case that contact was exposed to (obtained from line list sent to HPT from T&T team)





HPZone ID of case that contact was exposed to can be added if known


Linkage of contacts to case and HPzone
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Once file is completed and  saved, upload to T&T by attaching the file then clicking upload and create accounts 


Performing the upload 
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Potential sources of error: 





Additional columns added to the pre-populated spreadsheet





Mandatory fields not completed 





Columns deleted from the pre-populated spreadsheet


Potential sources of error 


The file needs to be in a specific format, any errors will be displayed as shown here
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If the upload is successful, the following will be displayed 





Successful upload of individuals 
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A record for the contacts will be created and contacts can now be followed up by Tier 3 call handlers or the automated T&T system 


T&T records created for contacts 








Thank you	


Any questions get in touch with: 


Feedback.ContactTracing@phe.gov.uk








To send data for the T&T to upload. Please complete the spreadsheet as indicated in slides 5 – 8 of this presentation and email to :


Feedback.ContactTracing@phe.gov.uk
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Access to testing - LSC.v2_090620.xlsx
Getting Tested

										Getting Tested for Covid-19 in Lancashire and South Cumbria

		Target group		NHS Staff and Patients (includes volunteers)				Care Home Staff and Residents (includes volunteers)				Essential Workers with symptoms				General Public with symptoms

		Test		Tests for all whether you have symptoms or not				Tests for all whether you have symptoms or not				Full list of essential workers				Anyone with symptoms whatever their age

		Viral detection (PCR/Swab) test - for detecting whether you have the coronavirus now (must be taken within first 5 days of having symptoms - consists of a swab of the nose and the throat)		https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested				testing for care home residents and workers				testing for essential workers				Ask for a coronavirus test

				Patients with and without coronavirus symptoms and staff without symptoms, and in some instances, staff with symptoms, in NHS Trusts will be tested through the Trust's own testing process		Non-Trust NHS staff and healthcare workers or NHS Trust staff isolating at home follow the specific guidance on testing for essential workers on the Gov.UK. testing website (above). This provides employer or self-referral portals but staff should notify their employer. These portals give the option of being sent a home testing kit or attending a drive-through testing centre. Some drive-through testing centres are for NHS and Social Care staff only and these will be identified when applying for a test. Tests can also be offered to anyone living with NHS staff/healthcare workers who have symptoms.		There are special arrangements in place for care home testing. Care home managers can apply for whole care home testing, which allows care homes to test all its staff and residents, whether or not they have symptoms of coronavirus. This is done via the Care Home Testing digital portal (link below). All adult care homes can apply.		Care home workers with symptoms should self-isolate and apply for testing through the essential worker testing process, which provides self-referral or employer referral portals. These portals give the option of being sent a home testing kit or attending a drive-through testing centre. Some drive-through testing centres are for NHS and Social Care staff only and these will be identified when applying for a test. Tests can also be offered to anyone living with NHS staff/healthcare workers who have symptoms.		Essential or key workers are jobs and roles defined by the Government as key to our care, health and which provide essential services to ensure we can continue to have food, shelter and medication. (See the full list of essential workers via the link above). All essential workers with symptoms, or anyone living with them with symptoms, can apply for a test. These take priority over the general public. As essential workers you should notify your employer if you are having to self-isolate with symptoms. Your employer may refer refer you through the employer referral portal or you may be asked to self-refer.		Employers are asked to register at portalservicedesk@dhsc.gov.uk to obtain a dedicated log-in.  They will then be able to upload the names and contact details of self-isolating essential workers. If referred through this portal, key workers will receive a text message with a unique invitation code to book a test for themselves (if symptomatic) or their symptomatic household members at a regional testing site or mobile testing unit or to be sent a home testing kit. If you choose a drive-through you will be directed to a testing centre, where you must follow the rules that apply. You must have an appointment; if you turn up at a testing centre without an appointment you will be turned away.		Anyone with symptoms can ask for a test, whatever your age. You can ask for a test for yourself or for somebody that lives with you.  For anyone over the age of 13 you must have their consent if you are applying for a test on their behalf. The test must be done within the first 5 days of having symptoms; you should apply therefore, within the first 3 days of having symptoms.		Tests for the general public (i.e. not essential workers/health or social care staff/patients) are requested via the NHS website link above. The choice of a home test or via a drive-through testing centre remain the same. You may be given the option of a Mobile Testing Unit if one is availabe. If you choose a drive-through you will be directed to a testing centre, where you must follow the rules that apply. You must have an appointment; if you turn up at a testing centre without an appointment you will be turned away.

								Care Home Testing digital portal

								The delivery of test kits to care homes follows a priority schedule and is not on a first come first served basis. Care homes referred by PHE, usually because of a new outbreak, take priority. Care homes with a new outbreak should contact their local Health Protection Team. There are two types of testing kit.



										testing for essential workers

				https://www.gov.uk/apply-coronavirus-test								https://www.gov.uk/apply-coronavirus-test-essential-workers

								Guide to Kingfisher Testing Kits

								Guide to Randox Testing Kits

		Antibody test - for detecting whether you have had the coronavirus in the past (cannot be taken until at least 2 weeks after infection)		https://www.gov.uk/government/publications/coronavirus-covid-19-antibody-tests

				Antibody testing is available to all NHS staff and some patients. This applies to all NHS staff, regardless of their role. Employers will notify staff where and when testing is available and how to access the service. For the time being until capacity increases, some patients (either in hospital or in their GP practice) may be offered an antibody test if it is feasible and appropriate. This will become more widely available as capacity increases.		The antibody test is a blood test and must be undertaken by a medical professional. The test requires 10ml of blood.  A fingerprick test is not currently available. There is no strong evidence of long-lasting immunity. If you have had the antibody test and the result was positive (it showed you have had the virus) you should still wear PPE as necessary and continue to follow social distancing guidance.		As testing capacity increases the antibody test will be extended to care home staff and residents. Consultations with care homes and the regulated sector are underway to determine the most effective and inclusive methods of providing antibody testing.		The antibody test is a blood test and must be undertaken by a medical professional. The test requires 10ml of blood.  A fingerprick test is not currently available. There is no strong evidence of long-lasting immunity. A positive antibody test result (it showed you have had the virus) means you should still wear PPE as necessary and continue to follow social distancing guidance.		The antibody test is not currently available for other essential workers. It will become available when testing capacity is increased sufficiently to expand the test outside health and social care.		The antibody test is a blood test and must be undertaken by a medical professional. The test requires 10ml of blood.  A fingerprick test is not currently available. There is no strong evidence of long-lasting immunity. A positive antibody test result (it showed you have had the virus) means you should still wear PPE as necessary and continue to follow social distancing guidance.		The antibody test is not currently available for the general public.		The antibody test is a blood test and must be undertaken by a medical professional. The test requires 10ml of blood.  A fingerprick test is not currently available. There is no strong evidence of long-lasting immunity. A positive antibody test result (it showed you have had the virus) means you should still wear PPE as necessary and continue to follow social distancing guidance.

				Antibody testing is voluntary. Anyone who agrees to have the test must complete a consent form. GP staff not registered at the Practice they work at may register temporarily with the Practice to receive the antibody test. Co-located pharmacists and dentists may be included. Otherwise staff apply through their employer.		Antibody test request form		Difference between antibody test and swab test infographic				Difference between antibody test and swab test infographic				Difference between antibody test and swab test infographic

		NHS Test and Trace		NHS test and trace service-how it works

				NHS staff who test positive for coronavirus will be contacted by the NHS test and trace service. They must share the information requested to help track contacts and reduce the spread of the virus. You may also be contacted by the test and trace service if you have been in close contact with someone who has tested positive for coronavirus. There is some specific guidance for health and social care staff, patients and residents (see below).		NHS staff who have had close contact with someone with Covid-19 must self-isolate if the NHS test and trace services advises them to do so. Close contact excludes circumstances where PPE is being worn in accordance with current guidance. As with anyone else, self-isolation for 14 days is required even if you have no symptoms. If subsequent tests prove negative you should continue to isolate for the 14-day period. If you test positive you must continue to stay home for 7 days or until the symptoms have passed.		Social care staff who test positive for coronavirus will be contacted by the NHS test and trace service. They must share the information requested to help track contacts and reduce the spread of the virus. You may also be contacted by the test and trace service if you have been in close contact with someone who has tested positive for coronavirus. There is some specific guidance for health and social care staff, patients and residents (see below).		Social care staff who have had close contact with someone with Covid-19 must self-isolate if the NHS test and trace services advises them to do so. Close contact excludes circumstances where PPE is being worn in accordance with current guidance. As with anyone else, self-isolation for 14 days is required even if you have no symptoms. If subsequent tests prove negative you should continue to isolate for the 14-day period. If you test positive you must continue to stay home for 7 days or until the symptoms have passed.		The test and trace service applies to everyone.  Anyone with symptoms will be tested and their close contacts will be traced. If you have been in close contact with someone who tests positive you will be notified by the test and trace service and must isolate for 14 days, even if you have no symptoms. This avoids unknowingly spreading the virus. If you develop symptoms you should immediately book a test or call 119 if you have no internet connection. 

												If you test negative you should still continue to isolate for 14 days.  It can take up to 14 days for the virus to make itself known in the body, so a negative test at this stage does not necessarily mean you do not have the virus. If you test positive you must continue to stay at home for 7 days or until the symptoms have passed. If your symptoms get worse you should contact the NHS 111 online service or call NHS 111.  There is additional guidance (below) for anyone contacted by the test and trace service and does not live with the person who has been confirmed to have the virus.

				Management of staff and exposed patients or residents in health and social care settings								guidance-for-contacts-who-do-not-live-with-you

				If you are contacted outside work you are subject to the same test and trace protocols as all other members of the public. If contacted by the Test and Trace service and advised to self-isolate for 14 days, then you must do so.				If you are contacted outside work you are subject to the same test and trace protocols as all other members of the public. If contacted by the Test and Trace service and advised to self-isolate for 14 days, then you must do so.				The Government has provided additional guidance on the NHS Test and Trace service for employers, businesses and workers (see to the right).				NHS Test and Trace Workplace Guidance
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ICP testing locations

										Access to Covid-19 Testing for Lancashire and South Cumbria



		ICP Area		Central Lancashire ICP				Pennine ICP				Fylde Coast ICP				Morecambe Bay ICP				West Lancashire MCP

		Level		Who		Where		Who		Where		Who		Where		Who		Where		Who		Where

		NHS workers and patients - including primary care		All NHS workers and patients, with or without coronavirus symptoms. (This includes all frontline NHS staff in contact with patients, including volunteers).		Drive-through (staff):Preston College and Haydock Park; On-site Lancashire Teaching Hospitals Trust 		All NHS workers and patients, with or without coronavirus symptoms. (This includes all frontline NHS staff in contact with patients, including volunteers).		Drive-through (staff): Preston College and Haydock Park; On-site East Lancashire Hospitals Trust staff and patients		All NHS workers and patients, with or without coronavirus symptoms. This includes all frontline NHS staff in contact with patients, including volunteers.		Drive-through (staff): Blackpool Football Stadium; On-site Blackpool Victoria Hospital staff and patients		All NHS workers and patients, with or without coronavirus symptoms. (This includes all frontline NHS staff in contact with patients, including volunteers).		Drive-through (staff via employer referral) - Barrow, Lancaster, Carlisle, Whitehaven and Kendal plus Preston College, Penrith Rugby Club, Gatehead IKEA, Kendal (self-referral); Community outreach (from the trust) for non-drivers/homes; Kendal satellite (self-swobbing); On-site UHMB Hospitals Trust staff and patients		All NHS workers and patients, with or without coronavirus symptoms. (This includes all frontline NHS staff in contact with patients, including volunteers).		Drive-through (staff): Preston College and Haydock Park; On-site Southport and Ormskirk Hospital staff and patients

		Social Care staff and Care Homes (for older people or people with dementia)		Any care home staff or residents, with or without coronavirus symptoms Includes adult social care staff in care homes, domiciliary staff and unpaid carers - does not include non-symptomatic patients being cared for in their own home		Drive-through (staff):Preston College and Haydock Park via self-referral or employer referral; Residents: new outbreaks via Local Health Protection Team; all others via Care Home Testing Portal (for testing kits); residents in own homes via self-referral, NHS 111 online or GP referral		Any care home staff or residents, with or without coronavirus symptoms Includes adult social care staff in care homes, domiciliary staff and unpaid carers - does not include non-symptomatic patients being cared for in their own home		Drive-through (staff):Preston College and Haydock Park via self-referral or employer referral; Residents: new outbreaks via Local Health Protection Team; all others via Care Home Testing Portal (for testing kits); residents in own homes via self-referral, NHS 111 online or GP referral		Any care home staff or residents, with or without coronavirus symptoms Includes adult social care staff in care homes, domiciliary staff and unpaid carers - does not include non-symptomatic patients being cared for in their own home		Drive-through (staff): Blackpool Football Stadium via self-referral or employer referral; Residents: new outbreaks via Local Health Protection Team; all others via Care Home Testing Portal (for testing kits); residents in own homes via self-referral, NHS 111 online or GP referral		Any care home staff or residents, with or without coronavirus symptoms Includes adult social care staff in care homes, domiciliary staff and unpaid carers - does not include non-symptomatic patients being cared for in their own home		Drive-through (staff via employer referral) - Barrow, Lancaster, Carlisle, Whitehaven and Kendal plus Preston College, Penrith Rugby Club, Gatehead IKEA, Kendal (self-referral); Residents: new outbreaks via Local Health Protection Team; all others via Care Home Testing Portal (for testing kits); residents in own homes via self-referral, NHS 111 online or GP referral		Any care home staff or residents, with or without coronavirus symptoms Includes adult social care staff in care homes, domiciliary staff and unpaid carers - does not include non-symptomatic patients being cared for in their own home		Drive-in (staff):Preston College and Haydock Park via self-referral or employer referral; Residents: new outbreaks via Local Health Protection Team; all others via Care Home Testing Portal (for testing kits); residents in own homes via self-referral, NHS 111 online or GP referral

		Essential workers with symptoms (priority above others listed below)		All essential workers including Police, Fire Service, Supermarket staff, Transport workers etc. (full list on website link below the table)		Drive-through: Preston College or Haydock Park via self-referral or (for staff in isolation) employer referral; Mobile unit (with the Army); home testing kits		All essential workers including Police, Fire Service, Supermarket staff, Transport workers etc. (full list on website link below the table)		Drive-through: Preston College or Haydock Park via self-referral or (for staff in isolation) employer referral; Mobile unit (with the Army); home testing kits		All essential workers including Police, Fire Service, Supermarket staff, Transport workers etc. (full list on website link below the table)		Drive-through: Blackpool Football stadium via self-referral or (for staff in isolation) employer referral; Mobile unit (with the Army); home testing kits		All essential workers including Police, Fire Service, Supermarket staff, Transport workers etc. (full list on website link below the table)		Drive-through: Kendal (Westmorland Hospital), Penrith Rugby Club, Preston College, Gateshead IKEA via self-referral or (for staff in isolation) employer referral; Mobile unit (with the Army); home testing kits		All essential workers including Police, Fire Service, Supermarket staff, Transport workers etc. - full list on website link below the table)		Drive-through: Preston College or Haydock Park via self-referral or (for staff in isolation) employer referral; Mobile unit (with the Army); home testing kits

		Anyone over 5 years of age with symptoms		Any over 5 years of age with symptoms who does not fall into the categories listed above can apply for a coronavirus test - this includes previously indentified categories such as people aged over 65, anyone who cannot work from home and Local Authority staff		Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)		Any over 5 years of age with symptoms who does not fall into the categories listed above can apply for a coronavirus test - this includes previously indentified categories such as people aged over 65, anyone who cannot work from home and Local Authority staff		Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)		Any over 5 years of age with symptoms who does not fall into the categories listed above can apply for a coronavirus test - this includes previously indentified categories such as people aged over 65, anyone who cannot work from home and Local Authority staff		Drive-through: Blackpool Football stadium via self-referral; home testing kits if available)		Any over 5 years of age with symptoms who does not fall into the categories listed above can apply for a coronavirus test - this includes previously indentified categories such as people aged over 65, anyone who cannot work from home and Local Authority staff		Drive-through: Kendal (Westmorland Hospital), Penrith Rugby Club, Preston College, Gateshead IKEA via self-referral; home testing kits (if available)		Any over 5 years of age with symptoms who does not fall into the categories listed above can apply for a coronavirus test - this includes previously indentified categories such as people aged over 65, anyone who cannot work from home and Local Authority staff		Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)

		Anyone who lives with any of the above		Anyone who lives with someone who has symptoms of coronavirus can also be tested		Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)		Anyone who lives with someone who has symptoms of coronavirus can also be tested		Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)		Anyone who lives with someone who has symptoms of coronavirus can also be tested		Drive-through: Blackpool Football stadium via self-referral; home testing kits if available)		Anyone who lives with someone who has symptoms of coronavirus can also be tested		Drive-through: Kendal (Westmorland Hospital), Penrith Rugby Club, Preston College, Gateshead IKEA via self-referral; home testing kits (if available)		Anyone who lives with someone who has symptoms of coronavirus can also be tested		Drive-through: Preston College or Haydock Park via self-referral; home testing kits (if available)



				Link to list of essential workers:

				https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested



















https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested

Additional information

												Access to Covid-19 Testing - Additional Information

				Helpline for test results

				0300 303 2713 

				Morecambe Bay testing arrangements

				https://www.morecambebayccg.nhs.uk/your-health/coronavirus-covid-19/covid-19-testing-arrangements

				Coronavirus (Covid-19): getting tested

				https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested

				Applying for a coronavirus test (if you are an essential worker)

				https://www.gov.uk/apply-coronavirus-test



				Ask for a test to check if you have coronavirus

				https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus/

				Book a drive-through test

				https://test-for-coronavirus.service.gov.uk/appointment

				Apply for coronavirus tests for a care home

				https://www.gov.uk/apply-coronavirus-test-care-home

				Coronavirus (COVID-19) tests for adult social care

				https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885172/Care_Homes_Testing_Matrix_v2.1.pdf

				Covid-19: guidance for taking swap samples

				https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-samples



https://www.morecambebayccg.nhs.uk/your-health/coronavirus-covid-19/covid-19-testing-arrangementshttps://www.gov.uk/guidance/coronavirus-covid-19-getting-testedhttps://www.gov.uk/apply-coronavirus-testhttps://test-for-coronavirus.service.gov.uk/appointmenthttps://www.gov.uk/apply-coronavirus-test-care-homehttps://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885172/Care_Homes_Testing_Matrix_v2.1.pdfhttps://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-sampleshttps://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus/
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