Homecare Framework Provider Event Agenda
7t Feb 2019

1:00pm - 4:00pm Savoy Suite 1, County Hall, Preston, PR1 8XJ

Registration and tea and coffee available from 12:45pm

Item Time
Welcome & Introductions 1.00pm
Passport to Independence 1.05pm

(Chris Cote - Head of Service Social Care in Community, Adult
Social Care)

Notes from the Previous Meeting 15t and 6" November 2018 1.25pm

(Karen Thompson — Contract Team Manager
Tahera Chaudhrey — Contract Manager Non Residential Team)

LCC Levels of business per lot and per zone including off 1.35pm
framework

e Provider responses
e Transfers update
e DPOC/DTOC

(James Collier , Project Manager)

Update on Home Care Quality Assessment Toolkit 2.00pm
(Tahera Chaudhrey)
BREAK 2.10pm

General Updates

Contract Management Team 2.25pm
e Out of Zone/Lot price uplift — and change control notice
e GMH update
e Ongoing internal governance
e Single handed care
e Provider Annual Review Report
e Exit Plans

(Tahera Chaudhrey, Karen Thompson)

Care Navigation Updates 2.40pm
(Dennis Greenwood — Care Navigation Team Leader)

AOB/provider questions 3.00pm

Review of intermediate care 3.10pm
Discussion on current review of intermediate care services and
its impact on care.

Becky Taylor and Josh Lomax

Feedback on the Provider Event workshop 3.40pm

Provider Event Calendar of dates (see below)

Homecare Framework Provider Event


http://www3.lancashire.gov.uk/corporate/web/?siteid=6977&pageid=50015&e=e

Wednesday 8" May 2019 1pm —4pm Savoy Suite 1, The Exchange,
County Hall
Thursday 9t May 2019 1pm —4pm Savoy Suite 1, The Exchange,

County Hall

Tuesday 6™ August 2019 10am - 1pm Savoy Suite 1, The Exchange,
County Hall
Thursday 8" August 2019 1pm —4pm Savoy Suite 1, The Exchange,

County Hall

Tuesday 5" November 2019 | 10am — 1pm Savoy Suite 1, The Exchange,
County Hall
Thursday 7t November 2019 | 1pm —4pm Savoy Suite 1, The Exchange,

Homecare Framework Provider Event

County Hall



