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Online Discussions enable buyers and suppliers to contact each other for additional

information or clarification about a negotiation.

Initiate Online Discussion

e Suppliers can start an online discussion at any time after a negotiation is

published.

e This may be whilst viewing or responding to a negotiation, after submitting a

response, or after the award process is complete.

e Search for and select the negotiation you would like to initiate an online

discussion for.

Sourcing
M Navigator v
Negotiations
Negotiations >
RFQ: 129328.2

B Favorites v Home Logout Preferences Help

Title Revised Negotiation (Invited
Suppliers)
Status Active
Time Left 22 days

Header | Lines ' Controls | Contract Terms

Buyer Simpson, Miss Anne
Quote Style Blind
Outcome Standard Purchase Order
Description

Actions | Acknowledge Participation ¥

‘Acknowledge Participation
Open Date 3|Create Quote

Close Date e —
Online Discussions

View Quote History

Event N~

Viev ment Histo
Amendment Description €| s i

Printable View
Export to Spreadsheet

e Select 'Online Discussions' from the Actions list and click the 'Go' button.

Sourcing

M Navigator ¥
Negotiations

Megotiations > RFQ: 1291902 >

Online Di: (RFQ 129190-2)

B2 Favorites ¥

Home Logout Preferences Help

Title RFQ 12/7/13 006
Status Active (Locked)
Time Left 61 days 22 hours

=
New Message

Subject
No results found.

Message Status

cancel | [ printable Page

Open Date  19-Jul-2013 09:30:24
Close Date  30-Sep-2013 09:29:02

Sender Date Reply
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e Click the ‘New Message’ button.

1 Navigator v B2 Favorites v Home Logout Preferences Help

RFQ: 1291902 > Online Discussions (RFQ 129190-2) =

Create New Message (RFQ 129190-2)
* Indicates required field

Send To | Default enterprise name |+
* Subject |
* Message

e Subject — enter a subject header for the message.
e Message — enter the message text.
o lItis possible your message could be included in a clarification; please do

not put any identifying comments or remarks in either the message
subject or body.

e Click the 'Send' button.

Reply to an Online Message

e The supplier can view and respond to online discussions from the buyer via:
1. The email or worklist notification,
2. The Negotiations home page
3. The Actions list

1. View Online Discussion via Email or Worklist Notification

County

® E-Business Suite
Council

l.ancasg.ire
S

B2 Favorites ¥ Logout Preferences Help

Enterprise Search |All v ‘ Search Results Display Preference | Standal|

Logged In As AS@EMAIL.CO.|

Oracle Applications Home Page

Main Menu

Worklist
Personalize Note: For all your notifications, including the Saved For Later transactions, click on the
S casinpier Portal Full List button then choose All Notifications from the View drop-down list
Homeress (el it |
L [, CC Sourcing Suppii 9 Previous Hext 25
From ‘Type i |sent ~ |Due
Simpson Miss  Sourcing PublistjAckn: Amendment 1 to | 24-Jul-2013
Anne
Davies Mr. Sourcing L=i010s » 22-Jul-2013
Michael Negotiation 129275 (Supply of Telecare equipment)
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e The supplier contact will receive an email and worklist notification to inform
them of a new message.

e Click on the ‘Subject’ link to open the notification.

¢ In the notification, click on the 'Message' link to view the message.

2. View Online Discussion via the Negotiations Home Page

Sourcing
1 Navigator v B Favorites v
Negotiations
Search Open Negotiations | Title V|| |
Welcome, LUKE JAMES.
Your Active and Draft Responses
Press Full List to view all your company's responses. Full List
p p pp Negotiation Unread
Number Status Site Number Title Type Time Left Monitor Messages
66003 Draft PR1 200 148003 AJS RFQ RFQ 21 hours 3 minutes m
22/10/12 005
68003 Draft PR1 200 149010 AJS RFQ RFQ 21 hours 55 minutes Eﬂrﬁ_ 1
23/10/12 003
66005 Active FR1 201 147005 AJS RFQ RFQ 0 seconds Eﬂ'ﬂ_ o
22/10/12 002
06004 Active FR1 201 147004 AJS RFQ RFQ 0 seconds ey o

e If the supplier has drafted or submitted a response to the negotiation, unread
messages will be notified in ‘Your Active and Draft Responses’.
o Click on the number in the ‘Unread Messages’ column to view.

o The message status is Unread until you view the message.

3. View Online Discussion via Actions List

Sourcing

M Navigator v B Favorites v Home Logout Preferences Help

Negotiations

Negotiations >
RFQ: 1203282

Actions [ Acknowledge Participation v
Title Revised Negotiation (Invited Acknowledge Participation
Suppliers) Open Date 3|Create Quote
Status Active CloseDate N
Time Left 22 days i

e Select the appropriate negotiation.
e Click on ‘Online Discussions’ in the Actions drop down list.
e Click the 'Go’ button.
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Respond to an Online Discussion

E-Business Suite

1 Navigator v B2 Favorites v Home Logout Preferences Help

Message (RFQ 129212,1)

Reply Print
Subject RFQ 129212,1 has been paused at 2013-07-17 13:12:25.0 (null)
From Default enterprise name

To All Participants

I Message RFQ 129212,1 has been paused. Only draft quotes can be created. Ilote:I

e The message is displayed.
e The date the message was created is displayed.

e Click on the ‘Reply’ button to respond to the message.

E-Business Suite

N Navigatorv B Favorites v Home Logout Preferences Help

Negotiations

Reply To Message (RFQ 129212,1)

* Indicates required field
cancel | | send
Send To |All Participants M

Subject RFQ 129212,1 has been paused at 2013-07-17 13:12:25.0 (null)
* Message ||

------- Original Message-------RFQ 129212,1 has been paused. Only draft quotes
can be created. Note:

e All linked messages are displayed.

o It is possible your message could be included in a clarification to all
suppliers; please do not put any identifying comments or remarks in
either the message subject or body.

e Enter your new message before the last.
o The most recent message should always be first.

e When you have finished, click the ‘Send’ button.

e You are returned to the online discussions page.
o The original message and your response are displayed.
o The Status of the original message is now 'Replied'.

If you need further assistance please call the Customer Service team on: 0300
1236710.
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