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Care Provider Portal – Reset PIN for Soft Token / Credential I.D. 

 
If you find that your PIN does not work when trying to access the Care Provider Portal (shown 
below), you can reset this yourself using the Reset PIN button in the iSupplier Portal. 
 

 
To do this, first login to the Oracle Self Service with your registered username and password. 
 

 
 
Now select the LCC iSupplier Portal from the Oracle Self Service Home Page. 
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Now select the Admin tab from the LCC iSupplier Home Page. 
 

 
 

Now select the Contact Directory link from the Admin screen. 
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Now select the relevant user account you wish to reset by clicking the Pencil Icon. 
 

 
 
Now select the Reset PIN button located in the top right of the Contact Details screen. 
 

 
 
Your new PIN will be emailed to you shortly via the Secure Webmail service. 


