Oracle Amendment System
Log in to LCC Care Provider Portal as normal.
Main|Menu
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M Symantec VIP Authentication

= ™ cC care Provider Portal PIN “ |
ai —
Care Portal Login .
B £ L ec isuppiier Portal Token Code | | [ Login |
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There are 3 sections under change requests, these are Manual request, Bulk requests and Manage existing Requests. Bulk request has the sub headings of 'Download
Existing CPLIs', 'Request New CPLIs — Download Template' and 'Upload Bulk Request'.

Menu List Message

= WELCOMEZ0 THE LANCASHIRE COUNTY COUNCIL CARE PORTAL.

= View Care
Package Details  [MpopfANT NOTE:

= Enter Actual

= Service
Capacity

= Bulk Load
Actuals

= Change

YOU DO NOT SUBMIT VIA THE 'BULK UPLOAD' METHOD, AN AUTOMATED EMAIL IS NOT GENERATED TC ADVISE US THAT YOU HAVE
UPLOADED SERVICE CONFIRMATION. IF YOU USE THE 'ENTER ACTUAL' SCREEN, YOU MUST SEND AN EMAIL TO
INVOICECARE@LANCASHIRE.GOV.UK WHEN YOU HAVE FINISHED 50 THAT ARE AWARE OF YOUR SUBMISSION.

FAILURE TO NOTIFY US OF YOUR SUBMISSION MAY DELAY PAYMENT.

= Bulk HELP AND SUPPORT.

Download  should you have any queries about the LCC Care Portal system please contact:
Existing
CPLIs * Care Portal Support Team: 01772 534966 (Option1) - To guery using the Care Portal and submission of actuals process.
ues
eLI * Invoice Care Team: 01772 535866 - To query payments, invoices and actuals (once submitted).
-
_[l_)UW'\:U?d * Customer Service Centre: 0300 123 6720 - Query packages of care.
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Jpload
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CARE PORTAL SUBMISSION PERIODS.
= Manage
m * The current submission period for NON-RESIDENTIAL Care Services is: 27/07/2015 to 23/08/2015
uests

* The current submission period for RESIDENTIAL Care Services is: 10/08/2015 to 06/09/2015



Manual requests

This is where you do individual requests for amendments. If the CPLI is already on the system but incorrect you can search for it here. If the CPLI is not on the system you
can use the button on the right hand side 'new CPLI request' to send us information on a new CPLI.

. Message
Click 'Manual request'
WELCOME TO THE LANCASHIRE COUNTY COUNCIL CARE PORTAL.

IMPORTANT NOTE:

IF YOU DO NOT SUBMIT VIA THE 'BULK UPLOAD' METHOD, AN AUTOMATED EMAIL IS NOT GENERATED TO ADVISE LIS THAT YOU HAVE
UPLOADED SERVICE CONFIRMATION. IF YOU USE THE 'ENTER ACTUAL' SCREEN, YOU MUST SEND AN EMAIL TO
INVOICECARE@LANCASHIRE.GOV.UK WHEN YOU HAVE FINISHED 50 THAT ARE AWARE OF YOUR SUBMISSION.

FAILURE TO NOTIFY US OF YOUR SUBMISSION MAY DELAY PAYMENT.

HELP AND SUPPORT.

= Download Should you have any queries about the LCC Care Portal system please contact:

Existing
% 2 * Care Portal Support Team: 01772 534966 (Option1) - To guery using the Care Portal and submission of actuals process.
= Regues
E%LI * Invoice Care Team: 01772 535866 - To guery payments, invoices and actuals (once submitted).
Download * Customer Service Centre: 0300 123 6720 - Query packages of care.
Template
- Upload
Bulk
Request CARE PORTAL SUBMISSION PERIODS.
Manual Request Page - Manage
Exdisting * The current submission period for NON-RESIDENTIAL Care Services is: 27/07/2015 to 23/08/2015
Requests
: I\-I'io'_-n\;e'“ar' Package Details Senvice Providar Care Provider
= View C <age Details _
- = o Ser\.'|ce| |
- Client
= Bulk Load Actu ﬂ| o | -
B e satfom[ BT[]
- Bulk Requests Show Active [ Inactive JINACTIVE () BOTH Search
= Download Existing CPLIs -
- Request New CPLIs - Download Template | Select Service
I=1a_D—L"Ia'DacElx?'lsdtlil;F%iiiS:S's Create Request for a New CPLI |
= M 2 q est: - - - . - . p
CPLI Ref Client Service Provider Service Level Quantity Unit Cost = Start Date End Date Submitted
7| 75682 Service user 1 Care Provider Domiciliary Care Pop-in single carer 7.0 6.8500 | 29-APR-2014 = =
_/ 75683 Service user 1 Care Provider Domiciliary Care Single carer 7.0 12,1700 | 28-APR-2014 - -
_/ 173387 e e 2 Carmm Prsvidas Domiciliary Care Single carer 7.0 12,1700 | 05-MAY-2015 - -
7| 200351 Service user 3 Care Provider Domiciliary Care Pop-in single carer 14.0 6.8500 | 10-SEP-2015 = =
_/ 212004 Service user 4 Care Provider Domiciliary Care Pop-in single carer 21.0 6.8500 | 24-SEP-2015 - -
7| 21209 Service user 4 Care Provider Domiciliary Care Single carer 7.0 12.1700 | 24-SEP-2015 = =
& | 225687  Sarvice user 5 Care Provider Domiciliary Care Two carers 14.0 12,1700 | 12-NOV-2015 = =
_/ 225698 Service user 5 Care Provider Domiciliary Care Pop-in single carer 14.0 6.8500 | 12-NOW-2015 - -
27 | 225700 Carmvitem 1EEr 5 Care Provider Domiciliary Care Two carers 14.0 121700 | 12-NOV-2015 = =
& | 233776 Sarvice user 6 Care Provider Domiciliary Care Pop-in single carer 7.0 6.8500 | 12-DEC-2015 = =
7| 233792 Service user 6 Care Provider Domiciliary Care Single carer 7.0 12,1700 | 12-DEC-2015 = =
7| 202304 CerdiEn UEEr 7 Care Provider Domiciliary Care Single carer - Rolling Respite 100.0 12,1700 | 12-AUG-2015 | 31-MAR-2016 | -
_/ 1279232 Carmvitam UEEr & o Previcer Domiciliary Care Single carer 7.0 12,1700 | 05-NOW-2014 - -
7| 127923 Service user & Care Provider Domiciliary Care Pop-in single carer 21.0 6.8500 | 05-NOV-2014 = =
7| 237977 Service user 9 M e Pravicias Domiciliary Care Single carer 14.0 - | 07-]AN-2016 - -



Editing an existing CPLI

Using the search functions to find the CPLI you wish to amend.

= Home Service Provider | Care Provider
= View Care Package Details .
- Enter Actual Service | |
= Service Capadty Client
= Bulk Load Actuals | — | -
- Bulk Requests Show Active [ Inactive JINACTIVE () BOTH Search

= Download Existing CPLIs -
- Request New CPLIs - Download Template | Select Service

r=1a_D—E1Ia D:EX?;liI; ReRf?uiS:sts Create Request for a New CPLI |
= v ! ! .| = _ - - - . . -
CPLI Ref Client Service Provider Service Level Quantity Unit Cost = Start Date End Date Submitted

7| 75682 Service user 1 Care Provider Domiciliary Care Pop-in single carer 7.0 6.8500 | 29-APR-2014 = =

7| 75683 Service user 1 Care Provider Domiciliary Care Single carer 7.0 12,1700 | 28-APR-2014 = =

_/ 173387 Service user 2 Care Provider Domiciliary Care Single carer 7.0 12,1700 | 05-MAY-2015 - -

7| 200351 Service user 3 Care Provider Domiciliary Care Pop-in single carer 14.0 6.8500 | 10-SEP-2015 = =

_/ 212004 Service user 4 Care Provider Domiciliary Care Pop-in single carer 21.0 6.8500 | 24-SEP-2015 - -

_/ 212006 Service user 4 Care Provider Domiciliary Care Single carer 7.0 12,1700 | 24-SEP-2015 - -

o7 | 225687 Service user 5 Care Provider Domiciliary Care Two carers 14.0 12,1700 | 12-NOV-2015 = =

7| 225698 Service user 5 Care Provider Domiciliary Care Pop-in single carer 14.0 6.8500 | 12-NOV-2015 = =

27 | 225700 Service user 5 Care Provider Domiciliary Care Two carers 14.0 12,1700 | 12-NOV-2015 = =

&7 | 233776 Service user 6 Care Provider Domiciliary Care Pop-in single carer 7.0 6.8500 | 12-DEC-2015 = =

7| 233792 Service user 6 Care Provider Domiciliary Care Single carer 7.0 12,1700 | 12-DEC-2015 = =

& | 202304 | Sarvice user 7 Care Provider Domiciliary Care Single carer - Rolling Respite 100.0 121700 | 12-AUG-2015 | 31-MAR-2016 | -

_/ 1279232 Service user 8 Care Provider Domiciliary Care Single carer 7.0 12,1700 | 05-NOW-2014 - -

7| 127923 Service user 8 ' Care Provider Domiciliary Care Pop-in single carer 21.0 6.8500 | 05-NOV-2014 = =

7| 237977 Service user 9 Care Provider Domiciliary Care Single carer 14.0 - | 07-JAN-2016 - -

Click the 'Pencil icon' next to the CPLI you wish to amend.



On the right hand side, are the details of the CPLI currently on the system; these are in blue and cannot be amended. You are able to amend the left hand side which is
coloured in white.

Amend the necessary details and fill in the blank fields.

Menu List Manual request Top

- Home Cancel | | Submit Request
= View Care Package Details *Supolier ID 12345 A

= Enter Adual

*Reguest Type Request Amendment to Existing CPLI
Existing CPLI Ref 75682
*Status New

= Service Capadty
= Bulk Load Actuals
= Change Reguests
BlManual Regues!
= Bulk Reguests
= Download Existing CPLIS
= Reguest New CPLIs - Download Template
= Upload Bulk Reguest
= Manage Existing Requests

Manual Request Details

Manual Request Details

Client Name | Service user 1
SS Ref A2212261

Service User Post Code || |
Service User DOB | |
*Quantity | 7.0] 7.0 |
*Rate | 6.8500] 6.8500 |
*Date From [29-APR-2014 | 29-APR-2014 |
Date To| | | |
Sodal Worker | |
Funding District

*Sarvice | Domiciliary Care Pop-in single carer v Bor:liciliary{:are Pop-in single ‘

Date Of Death | |

Line Comments | |

Comments

Add Details into the comment section. Once complete, click 'Submit request'

This will then be sent to us and we will be able to investigate your request.



Creating a New CPLI

Click 'create request for a new CPLI'

= Home Service Provider i

= View Care Package Details . Care Provider

= Enter Actua _Ser\.'|ce| |
= Service Capadity Client| |

= Bulk Load Actuals
= Change Reguests

= Bulk Requests Show Active / Inactive JINACTIVE ) BOTH Search
= Download Existing CPLIs -
- Request New CPLIs - Download Template | Select Service
= Upload Bulk Request
= Manage Existing Reguests

Create Request for a New CPLI |

CPLI Ref Client Service Provider Service Level Quantity Unit Cost = Start Date End Date Submitted
7| 75682 Service user 1 Care Provider Domiciliary Care Pop-in single carer 7.0 6.8500 | 29-APR-2014 = =
_/ 75683 Service user 1 Care Provider Domiciliary Care Single carer 7.0 12,1700 | 28-APR-2014 - -
7| 173387 Service — Care Provider Domiciliary Care Single carer 7.0 12,1700 | 05-MAY-2015 - -
7| 200351 Service user 3 Care Provider Domiciliary Care Pop-in single carer 14.0 6.8500 | 10-SEP-2015 = =
_/ 212004 S EEr 4l Care Provider Domiciliary Care Pop-in single carer 21.0 6.8500 | 24-SEP-2015 - -
7| 21209 Service user 4 Care Provider Domiciliary Care Single carer 7.0 12,1700 | 24-SEP-2015 = =
_/ 225687 Service user 5 Care Provider Domiciliary Care Two carers 14.0 12,1700 | 12-NOW-2015 - -
_/ 225698 Service user 5 Care Provider Domiciliary Care Pop-in single carer 14.0 6.8500 | 12-NOW-2015 - -
_/ 225700 Service teers Care Provider Domiciliary Care Two carers 14.0 12.1700 | 12-NOV-2015 - -
_/ 233776 Service user 6 Care Provider Domiciliary Care Pop-in single carer 7.0 6.8500 | 12-DEC-2015 - -
7| 233792 Service user 6 Care Provider Domiciliary Care Single carer 7.0 121700 | 12-DEC-2015 = =
_/ 202304 Semvdias veEr 7 Care Provider Domiciliary Care Single carer - Rolling Respite 100.0 12,1700 | 12-AUG-2015 | 31-MAR-2016 | -
_/ 1279232 e —" Care Provider Domiciliary Care Single carer 7.0 12,1700 | 05-NOW-2014 - -
7| 127923 ServfiEE mEes & Care Provider Domiciliary Care Pop-in single carer 21.0 6.8500 | 05-NOV-2014 = =
7| 237977 Service user 9 Caraprovider Domiciliary Care Single carer 14.0 - | 07-JAN-2016 - -

This is for services you provide but are not on the care portal.



Fill in each field and add details in the comments section.

One complete, Click 'Submit Request'

Menu List

= Home

= View Care Package Details

= Enter Acual

= Service Capadity

= Bulk Load Actuals

= Change Reguests

BlManual Request]

= Bulk Requests
= Download Existing CP11s
= Request New CPLIs - Download Template
= Upload Bulk Request

= Manage Existing Reguests

This will then be sent to us and we will be able to investigate your request.

nual request Top

\-supplier ID : 12345
uest Type Missing (New) CPLI

*Status New

ManNal Request Details

Client Name | |
S5 Ref | |
Service User Post Code | |

Service User DOB | |

*Quantity | |
“Rate |

*Date From | |

Date To| |
Sodal Worker | |

Funding Distict

*Service |

Date Of Death | | B

Cancel | bmit Request

Line Comments |

Comments




Bulk download templates.

This is where you do bulk requests for amendments. If the CPLI is already on the system but incorrect you can use 'Download existing CPLIs' to download the CPLIS you wish
to change. If the CPLI is not on the system you can use 'Request New CPLIs — Download Template' to download a blank template to fill in with the new CPLIs. You can then
upload them using the 'Upload Bulk Request'.

Menu List Message
WELCOME TO THE LANCASHIRE COUNTY COUNCIL CARE PORTAL.

IMPORTANT NOTE:

IF YOU DO NOT SUBMIT VIA THE 'BULK UPLOAD' METHOD, AN AUTOMATED EMAIL IS NOT GENERATED TO ADVISE LIS THAT YOU HAVE
Capacity UPLOADED SERVICE CONFIRMATION. IF YOU USE THE 'ENTER ACTUAL' SCREEN, YOU MUST SEND AN EMAIL TO
= Bulk Load INVOICECARE@LANCASHIRE.GOV.UK WHEN YOL HAVE FINISHED SO THAT ARE AWARE OF YOUR. SLIBMISSION.
AFUa 5 FAILURE TO NOTIFY US OF YOUR. SUBMISSION MAY DELAY PAYMENT.
= Chanage
Requests
= Manual
Request
+ Bulk HELP AND SUPPORT.
Requests
: DD_W—_"bad Should you have any queries about the LCC Care Portal system please contact:
Existing
CPLIs * Care Portal Support Team: 01772 534966 (Option1) - To query using the Care Portal and submission of actuals process.

W * Invoice Care Team: 01772 535866 - To query payments, invoices and actuals (once submitted).

Download * Customer Service Centra: 0300 123 6720 - Query packages of care.

Reguest CARE PORTAL SUBMISSION PERIODS.
Exdisting * The current submission period for NON-RESIDENTIAL Care Services is: 27/07/2015 to 23/08/2015

* The current submission period for RESIDENTIAL Care Services is: 10/08/2015 to 06/09/2015

PLEASE NOTE:

Services should only be confirmed in arrears.



Download Existing CPLIs Menu List Message
WELCOME TO THE LANCASHIRE COUNTY COUNCIL CARE PORTAL.

= View Care
Package Detalls  [MPORTANT NOTE:

= Enter Acua

= Service IF YOU DO NOT SUBMIT VIA THE 'BULK UPLOAD' METHOD, AN AUTOMATED EMAIL IS NOT GENERATED TO ADVISE US THAT YOU HAVE

Capadity UPLOADED SERVICE CONFIRMATION. IF YOU USE THE 'ENTER ACTUAL' SCREEN, YOU MUST SEND AN EMAIL TO

Bulk Load INVOICECARE@LANCASHIRE. GOV.UK WHEN YOU HAVE FINISHED SO THAT ARE AWARE OF YOUR. SUBMISSION.

Actuals FAILURE TO NOTIFY US OF YOUR SUBMISSION MAY DELAY PAYMENT.

- Change
Requests

= Manual

Click 'Download existing CPLIs'

Request
Bulk HELP AND SUPPORT.
Requests
® [%own_loa:l Should you have any gueries about the LCC Care Portal system please contact:
Existing
CPLIs . * Care Portal Support Team: 01772 534966 (Option1) - To query using the Care Portal and submission of actuals process.
= Ues
ESLI * Invoice Care Team: 01772 535866 - To query payments, invoices and actuals (once submitted).
S -
Download * Customer Service Centra: 0300 123 6720 - Query packages of care.
Template
= Upload
Bulk
Request PLEASE NOTE:
= Manage
.. Existin Services should only be confirmed in arrears.
Download existing CPLI page ussts
Upcoming Payment periods:
Menu List CPLI data to Download
= Home Clear
= View Care Package Details no data found
- Enter Actual
= Service Capadity Select Existing CPLI Data
= Bulk Load Actuals
= Change Reguests supplier Care Provider
= Manual Request :
= Bulk Reguests e | |
. E Client | |
= Reauest New CPLIs - Download Template - i
- Upload Bulk Request Period mel ‘ To ‘ |
= Manage Existing Reguests N
Show Active / Inactive (O ACTIVE (O INACTIVE ® BOTH Search
Select Service
Add selected rows to download |
CPLI Refl4] Client Name Service Provider SERVICE LEVEL Quantity | Unit Cost | Start Date End Date Funding
[1 | 100049 Service user 1 Care Provider Domiciliary Care - Redeemed Vouchers Respite 1.0 12,1700 | 26-JUL-2014 | 26-]UL-2014 | 8 VWest Lancashire
[ | 100055 Service tiser 1 Care Provider Domiciliary Care - Redeemed Vouchers Respite 8.0 12.1700 | 04-JUL-2014 | 04-JUL-2014 | 8 West Lancashire
[ | 100163 Service Liser 2 Care Provider Domiciliary Care - Redeemed Vouchers Respite 2.0 121700 | 26-JUL-2014 | 26-JUL-2014 | 8 West Lancashire
[ | 100165 Service uiser 3 Care Provider Domidiliary Care - Redeemed Vouchers Respite 10,0 12,1700 | 04-JUL-2014 | 04-JUL-2014 | 8 West Lancashire
[ | 100169 Service 1iser 4 Care Provider Domiciliary Care - Redeemed Vouchers Respite 13.0 12.1700 | 06-JUL-2014 | 06-JUL-2014 | 8 West Lancashire
[ | w0170 Service ser 4 Care Provider Domiciliary Care - Redeemed Vouchers Respite 1.0 137000 | 01-JUL-2014 | 01-JUL-2014 | 8 West Lancashire
[ | 10172 Service user 5 Care Provider Domidiliary Care - Redeemed Vouchers Respite 1.0 12,1700 | 01-JUL-2014 | 01-JUL-2014 | 8 West Lancashire
1 | 100174 ervam e 5 Care Provider Domiciliary Care - Redeemed Vouchers Respite 14.0 12.9400 | 01-JUL-2014 | 01-JUL-2014 | 8 West Lancashire
[ | 100176 Service t1ser 5 Care Provider Domiciliary Care - Redeemed Vouchers Respite 4.0 12,1700 | 23-JUL-2014 | 23-JUL-2014 | 8 West Lancashire
1 | 100180 Service iser A Care Provider Domiciliary Care - Redesmed Vouchers Respite 16.0 12,1700 | 01-JUL-2014 | 01-JUL-2014 | 8 West Lancashire
[ | 100182 Service user 6 Care Provider Domiciliary Care - Redeemed Vouchers Respite 12.0 12.1700 | 03-JUL-2014 | 03-JUL-2014 | 8 West Lancashire
[ | 00184 Service ti1ser 7 Care Provider Domiciliary Care - Redeemed Vouchers Respite 4.0 121700 | 02-JUL-2014 | 02-]JUL-2014 | 8 West Lancashire
[ | 100379 Service user 8 Care Provider Domiciliary Care Pop-in single carer 21.0 68500 | 15-OCT-2014 | 01-DEC-2014 | 8 West Lancashire
[ | 101250 Service tiser & Care Provider Domiciliary Care Pop-in single carer 8.0 6.8500 | 08-SEP-2014 | 27-OCT-2014 | 8 West Lancashire
[ | 01286 Service user 9 Care Provider Domiciliary Care Single carer 2.0 12.1700 | 06-AUG-2014 | 27-OCT-2014 | 8 West Lancashire



Select the rows yOU\need to amend by clicking the radio button. You can use the search function to find CPLIs

Menu List CPLI data to Download
Home Clear
View Care Package Details no data found
Enfer Actua

Service Capadity
Bulk Load Actuals
Change Reguests
= Manual Request

= Bulk Reguests
BllDovinload Existing CPLIH
- Reguest New CPLIs - Download Template

= Upload Bulk Reguest
= Manage Existing Requests

Select Existing CPLI Data

supplier Care Provider
Service ‘ |

Client |

Period From ‘

CTIVE [ Search |

Add selected rows to download |

CPLI Ref(+] Client Name Service Provider SERVICE LEVEL Quantity | Unit Cost | Start Date End Date Funding
100049 Service user 1 Care Provider Domiciliary Care - Redesmed Vouchers Respite 1.0 12,1700 | 26-JUL-2014 | 26-JUL-2014 | 8 West Lancashire
[ | 100055 Service user 1 Care Provider Domiciliary Care - Redeemead Vouchers Respite 8.0 12.1700 | 04-JUL-2014 | 04-JUL-2014 | 8 West Lancashire
[ | 100163 Service user 2 Care Provider Domiciliary Care - Redeemed Vouchers Respite 2.0 12.1700 | 26-JUL-2014 | 26-JUL-2014 | 8 West Lancashire
[ | 100165 Service user 3 Care Provider Domiciliary Care - Redesmead Viouchers Respite 10.0 12,1700 | 04-JUL-2014 | 04-JUL-2014 | 8 West Lancashire
O | 100169 Service user 4 Care Provider Domiciliary Care - Redeemed Vouchers Respite 13.0 12,1700 | 06-JUL-2014 | 06-JUL-2014 | 8 West Lancashire
[ | 100170 Service user 4 Care Provider Domiciliary Care - Redeemed Vouchers Respite 1.0 13.7000 | 01-JUL-2014 | 01-JUL-2014 | 8 West Lancashire
[ | w0172 Service user 5 Care Provider Domiciliary Care - Redeemed Viouchers Respite 1.0 121700 | 01-JUL-2014 | 01-JUL-2014 | B West Lancashire
O | 100174 R mEEr & Care Provider Domiciliary Care - Redesmed Vouchers Respite 14.0 12,9400 | 01-JUL-2014 | 01-JUL-2014 | 8 West Lancashire
[ | 00176 g . Domiciliary Care - Redeemead Vouchers Respite 4.0 12.1700 | 23-JUL-2014 | 23-JUL-2014 | 8 West Lancashire
[ | 100180 :::::?: ::::: Z g::z E;gz:gz: Domiciliary Care - Redeemed Vouchers Respite 16.0 12.1700 | 01-JUL-2014 | 01-JUL-2014 | 8 West Lancashire
[ | 100182 Service user 6 Care Provider Domiciliary Care - Redesmead Viouchers Respite 12.0 12,1700 | 03-JUL-2014 | 03-JUL-2014 | 8 West Lancashire
O | 100184 Service user 7 [ Care Provider Domiciliary Care - Redeemed Vouchers Respite 4.0 12.1700 | 02-JUL-2014 | 02-JUL-2014 | B West Lancashire
[ | 100379 Service user & Care Provider Domiciliary Care Pop-in single carer 210 6.8500 | 15-0CT-2014 | 01-DEC-2014 | 8 West Lancashire
[J | 101250 Service user & Care Provider Domiciliary Care Pop-in single carer 8.0 6.8500 | 08-SEP-2014 | 27-OCT-2014 | 8 West Lancashire
[ | 101286 Service user 9 Care Provider Domiciliary Care Single carer 2.0 12,1700 | 06-AUG-2014 | 27-OCT-2014 | 8 West Lancashire

Once all the rows are selected, click 'Add selected rows to download'

Menu List CPLI data to Download

= Home Clear

= View Care Package Details no data found

+ Enter Actual

= Service Capadty Select Existing CPLI Data

Change Request supplier Care Provider
= Manual Request

Service
= Bulk Reguests —

Qloourio=d Exsing G Gt ]

- Request New CPLTs - Download Template i
= Upload Bulk Request Period From ‘ | To ‘
= Manage Existing Requests

Show Active / Inactive (O ACTIVE O INACTIVE ® BOTH Search
Select Service
Add selected rows to download \
CPLI Ref Client Name Service Provider SERVICE LEVEL(~] Quantity = Unit Cost | Start Date End Date Funding
Wl | 158224 Service user 1 Care Provider Pre-Reablement Domiciliary Care Single Carer 7.0 12,1900 | 13-MAR-2015 | 17-MAR-2015 8 West Lancashire
¥l | 164608 Service tiser 1 Care Provider Pre-Reablement Domiciliary Care Single Carer 28.0 12,1700 | 07-APR-2015 | 13-JUN-2015 8 West Lancashire
Ml | 173108 Cerviam (1EEr 9 e Pre-Reablement Domiciliary Care Single Carer 14.0 12.1700 | 05-MAY-2015 | 08-MAY-2015 & B West Lancashire
vl | 176624 S — Care Provider Pre-Reablement Domiciliary Care Single Carer 7.0 12.1700 | 15-MAY-2015 | 21-MAY-2015 & B West Lancashire
K | 193027 Qervfian (EEr 4l Care Provider Pre-Reablement Domiciliary Care Single Carer 14.0 12.1700 | 08-JUL-2015 | 07-AUG-2015 & B West Lancashire
il | 193642 Service cer 4 Care Provider Pre-Reablement Domiciliary Care Single Carer 28.0 13.4600 | 02-AUG-2015 | 02-AUG-2015 & B West Lancashire



As you can see the CPLIs selected are now listed at the top of the page. If you need to select more CPLIs you can do this again.

Menu List

= Home

are Package Details

. ing CPLI:

= Request New CPLTs - Download
Template

= Upload Bulk Reguest

= Manage Existing Requests

CPLI data to Download
Request Type cpli Ref Client Name Ssref Su Pcode | Su Dob Service Level
Request to Amend Existing Pre-Reablement Domiciliary Care Single
P 138224 qarvice user 1 A10022140 Carer 70
Reguest to Amend Existing 164608 Service user 2 A188483 Pre-Reablement Domiciliary Care Single 28.0
CPLI - - Carar
Request to Amend Existing 173108 T A10000200 Pre-Reablement Domiciliary Care Single 140
CPLI Carer
Request to Amend Existing . Pre-Reablement Domiciliary Care Single
i 176624 | Sarvice user 4 410028139 — 7.0
Reguest to Amend Existing 102027 Service user 4 A10034216 Pre-Reablement Domiciliary Care Single 140
CPLL Carer
Request to Amend Existing 103642 Service user 5 A10011082 Pre-Reablement Domiciliary Care Single 28.0
CPLI Carer
Request to Amend Existing 106388 Camviem UEEr & ALD030614 Pre-Reablement Domiciliary Care Single 70
CPLI Carer
Reguest to Amend Existing 107010 Service user 7 A015063 Pre-Reablement Domiciliary Care Single 28.0
CPLL Carer
Request to Amend Existing ) Pre-Reablement Domiciliary Care Single
CPLI 01088 qarvice user 8 ARTIEERES Carer H
Download
Select Existing CPLI Data
supplier Care Provider
Serwce‘ |
Client | |
Period Frcm‘ ‘ To | |
Show Active / Inactive () ACTIVE () INACTIVE (® BOTH Search
Select Service
CPLI Ref Client Name Service Provider SERVICE LEVEL(<] Quantity | Unit Cost
i e, S el | P = _ = P

Once all the CPLIs you need to amend are listed at the top of the page, Click 'Download".

You will download a file called: cpli_data_to_download.csv

L R Y

wom -

1
12

Request Type

Request to Amend Existing CPLI
Request to Amend Existing CPLI
Request to Amend Existing CPLI
Request to Amend Existing CPLI
Requestto Amend Existing CPLI
Request to Amend Existing CPLI
Request to Amend Existing CPLI
Request to Amend Existing CPLI
Request to Amend Existing CPLI

B
CpliRef Client Name
158224 Service user 1
164698 Service user 2
173108 Service user 3
176624 Service user 4
193027 Service users
193642 Service user 6
196388 Service user 7
197010 Service user 8
201088 Service user 9

D
Ssref
A10022140
AL1BB483
A10000200
AL10028139
A10034216
A10011982
A10030614
A915063
A10036606

E F
Su Pcode SuDob

Service Level

Pre-Reablement Domiciliary Care Single Carer
Pre-Reablement Domiciliary Care Single Carer
ary Care Single Carer
ary Care Single Carer
ary Care Single Carer
ary Care Single Carer

Pre-Reablement Dom
Pre-Reablement Dom
Pre-Reablement Dom
Pre-Reablement Dom
Pre-Reablement Domiciliary Care Single Carer

Pre-Reablement Domiciliary Care Single Carer

Pre-Reablement Domiciliary Care Single Carer

Start Date

H

Quantity | Unit Cost

12.1900

12,1700

12,1700

12.1700

12,1700

13.4600

12.1700

12,1700

12,1700

7
28
14

7
14
28

7
28

7

Period Start Date | Period End Date

13/03/2015
07/04/2015
05/05/2015
15/05/2015
08/07/2015
02/08/2015
28/05/2015
23/07/2015

10/08/2015

Add selected rows to download |

End Date

1

12.19
12.17
12.17
12.17
12.17
13.46
12.17
12.17
12.17

If you need to remove them please click 'clear’.

17/03/2015
13/06/2015
08/05/2015
21/05/2015
07/08/2015
02/08/2015
07/07/2015
31/07/2015

23/08/2015

Funding

J

13/03/2015
07/04/2015
05/05/2015
15/05/2015
08/07/2015
02/08/2015
28/05/2015
23/07/2015
10/08/2015

\ - ‘

Funding District = Social Worker

8 West
Lancashire

8 West
Lancashire

8 West
Lancashire

8 West
Lancashire

8 West
Lancashire

8 West
Lancashire

7 South Ribble

8 West
Lancashire

6 Preston

K L M

17/03/2015 8 West Lancashire
13/06/2015 8 West Lancashire
08/05/2015 8 West Lancashire
21/05/2015 8 West Lancashire
07/08/2015 8 West Lancashire
02/08/2015 8 West Lancashire
07/07/2015 7 South Ribble
31/07/2015 8 West Lancashire
23/08/2015 6 Preston

Amend the necessary details and save the file. You will then need to upload this using the 'upload Bulk request' page (guidance below).

Date of Death | Comments

N

o]

Quantity Unit Cost Period Start Date Period End Date Funding D Social Wo Date of Death Comments



Request New CPLIs — Download Template -
Menu List

. SlHom

Click 'Request New CPLIs — Download Template' ) ﬁ{;m
Package Details

- Enter Acua

= Service
Capacity

= Bulk Load
Actuals

= Change
Requests
= Manual

uest

= Bulk

Requests

Message
WELCOME TO THE LANMCASHIRE COUNTY COLINCIL CARE PORTAL.
IMPORTANT NOTE:

IF YOU DO NOT SUBMIT VIA THE 'BULK UPLOAD' METHOD, AN AUTOMATED EMAIL IS NOT GENERATED TO ADVISE US THAT YOU HAVE
UPLOADED SERVICE COMFIRMATION. IF YOU USE THE 'ENTER ACTUAL' SCREEN, YOU MUST SEND AN EMAIL TO
INVOICECARE@LANCASHIRE.GOV.UK WHEN YOU HAVE FINISHED S0 THAT ARE AWARE OF YOUR SUBMISSION.

FAILURE TO NOTIFY US OF YOUR SUBMISSION MAY DELAY PAYMENT.

HELP AND SUPPORT.

= Download Should you have any gueries about the LCC Care Portal system please contact:
Existing
CPLIs - * Care Portal Support Team: 01772 534966 (Optionl) - To guery using the Care Portal and submission of actuals process.
ues]
E‘%‘-} * Invoice Care Team: 01772 535866 - To query payments, invoices and actuals {once submitted).
S -
Download  * Customer Service Centre: 0300 123 6720 - Query packages of care.
Template
- Upload
Bulk
Reguest PLEASE NOTE:
= Manage
m Services should only be confirmed in arrears.
uests
Upcoming Payment perinds:
Request New CPLIs — Download template page
Menu List Download Templates
= Home Template Name Open Template

= View Care Package Details
= Enter Acua

Missing CPLI - Residential Daycare Template | Downlozad

- Service Capadty Missing CPLI - Internal Provider Template Download
= Bulk Load Actuals Missing CPLI - Domiciliary Care Template Download

= Change Reguests
- Manual Reguest
= Bulk Reguests
= Download Existing CPLIS
MR cquest New CPLIS - Download Templat
= Upload Bulk Request
= Manage Existing Requeasts

1-3



Click the most appropriate Template for your service.

Menu List

Home

View Care Package Details

Enter Adua
Service Capadty
Bulk Load Actuals
Change Reguests

Manual Request
= Bulk Requests

Download Existing C

PlLIs

Download Templates

Template Name
Missing CPLI - Residential Daycare Template
Missing CPLI - Internal Provider Template

Missing CPLI - Domiciliary Care Template

Reguest New CPLIs - Download Templat
Lipload Bulk Requsst

Manage Existing Requests

You will download a file.

Open Template

Download
Download
Download

1-3

A B C D E F G H I ) K L M N 0
REQUEST TYPE (Select from | EXISTING CPLI | CLIENT NAME | SERVICE USER | SERVICE USER |SERVICE USER |SERVICE PROVIDED (Select from dropdown list) | NUMBER OF UNITS |RATE PER UNIT| WITH EFFECT |WITH EFFECTTO| FUNDING  |SOCIAL WORKER | DATE OF DEATH | COMMENTS
dropdown list) NUMBER NUMBER | POSTCODE |DATE OF BIRTH PROVIDED PER WEEK FROM (DATE)|  (DATE),IF  |DISTRICT (select| ORSOCIAL |(IF APPLICABLE)
(AMENDMENT APPLICABLE | from dropdown | WORK TEAM (IF
REQUESTS list) KNOWN)
ONLY)

EIEY, B SRR TV R R

Fill in the necessary details and save the file. You will then need to upload this using the 'upload Bulk request' page (guidance below).




Upload Bulk Request

Click 'Upload Bulk request’

Menu List

o

o

o

View Care
Package Details
Enfer Actual

Upload bulk request page

Menu List Upload Bulk Requests

= Home Select File
= \igw Care
Package Details
- Enter Achual
= Senvice Capadty
= Bulk Load Actuals
= Change Reguests
= Manual
Request
= Bulk Reguests
= Download
Existing
CPLIs
= Request
Mew CPLIs -
Download

Template
atas
= Manage

Existing
Requests

Message
WELCOME TO THE LANCASHIRE COUNTY COUNCIL CARE PORTAL.
IMPORTANT NOTE:

IF YOU DO NOT SUBMIT VIA THE 'BULK UPLOAD' METHOD, AN AUTOMATED EMAIL IS NOT GENERATED TO ADVISE US THAT YOU HAVE
UPLOADED SERVICE CONFIRMATION. IF YOU USE THE 'ENTER ACTUAL' SCREEN, YOU MUST SEND AN EMAIL TO
INVOICECARE@LANCASHIRE.GOV.UK WHEN YOU HAVE FINISHED SO THAT ARE AWARE OF YOUR. SUBMISSION.

FAILURE TO NOTIFY US OF YOUR SUBMISSION MAY DELAY PAYMENT.

HELP AND SUPPORT.

Should you have any gueries about the LCC Care Portal system please contact:

* Care Portal Support Team: 01772 534966 (Option1) - To query using the Care Portal and submission of actuals process.
* Invoice Care Team: 01772 535866 - To query payments, invoices and actuals (once submitted).

* Customer Service Centre: 0300 123 6720 - Query packages of care.

PLEASE NOTE:
Services should only be confirmed in arrears.

Upcoming Payment periods:

Browse... Load File |



Click browse and select the file you need to upload

Menu List

o

"

o

o

o

o

Home

View Care
Package Details
Enter Actual
Service Capadty

Bulk | oad Actuals
Change Requests

= Manual
Request
= Bulk Reguests
= Download
Existing
PLIs
= uest

]

New CPLIs -

Download
Template

®

= Manage
Existing
Requests

Click 'Load file'

4

Upload Bulk Requests

Select File

Browse...

Menu List

o

o

@ o0 e ow

Home
View Care
Package Details
Enter Actual
Service Capadity
Bulk Load Actuals
Change Reguests
= Manual
Reguest
= Bulk Requests
= Download
Existing
CPLIs
= Reguest
New CPLIs -

Download

Template

ko
= Manage

Existing
Reguests

Upload Bulk Requests
Select File \\CorpDatal1\LCCUsers4$\carmstrong006\My Documents\CPLI Amendments test.csv

Browse...



Click 'Validate'

Menu List Upload Bulk Requests
= Home ) Seledt File Browse... Load File
= View Care Package Details
= Enter Actual
= Service Capaity Confirm Upload
= Bulk L oad Actuals =
- Chanoe Requssts Validate || Clear
= Manual Request Show Valid Invalid O valtp O INVALID @) BOTH
= Bulk Reguests
- Download Existing CPLIs Request Type Existing CPLI Ref Client Name 58 Ref SU Post Code | SU DOB Service Quantity | Rate Start Date End Date Social Worker Status Date Of Death Comments Error Message Funding
= Request New CPLTs - 7 -| il
e o 7 E‘?I;:izt g;éme”d 158224 Service user 1 | a1opo2140 | - — f::_eR;anbg'ﬁamé”rtePDm'c”'aW 7 12.19 | 13/03/2015 | 17/03/2015 | - VALID | - : — fa":f:sth”e
SllUpload Bul ] SR -
- Reguest to Amend S ; Pre-Reablement Domiciliary 8 West
- o q Regue: , Service user 2 - - X I - - - -
Manage Existing Regussts 7 S Gn 164608 A188483 e 28 12.17 | 07/04/2015 | 13/06/2015 VALID P
Request to Amend Service user 3 R R Pre-Reablement Domiciliary R ~ R R 8 West
_/) Existing CPLI 173108 Service us A10000200 Care Single Carar 14 12.17 | 05/05/2015 | 08/05/2015 VALID Lancashire
Request to Amend : R R Pre-Reablement Domiciliary R ~ R R 8 West
_/) Existing CPLT 176624 Service user 4 A10028139 Care Single Carer 7 12.17 | 15/05/2015 | 21/05/2015 VALID Lancashire
Request to Amend q R R Pre-Reablement Domiciliary R ~ R R 8 West
ra Exicting CPLT 103027 Service user 4 | A10034216 Core Single Carer 14 12,17 | 08/07/2015 | 07/08/2015 VALTD T -
Reguest to Amend . Pre-Reablement Domiciliary 8 West
7 Euting CPLT 193642 Service user 5 | A10011982 | - - Core Single Carer 28 13.46 | 02/08/2015 | 02/08/2015 | - VALD | - - - o
o lestin/ e 106388 Service user 6 | A10030614 | - - T el R e 7 1217 | 28/05/2015 | 07/07/2015 | - VAD | - - - 7 South Ribble
Existing CPLI Care Single Carer
Reguest to Amend g Pre-Reablement Domiciliary 8 West
Vs Exiating CPLT 197010 Service user 7  A915063 - - Care Single Carer 28 12.17 | 23/07/2015 | 31/07/2015 | - VALID | - - - s
Reguest to Amend . Pre-Reablement Domiciliary
7 Exieing CPLT 201088 Service tiser & | A10036606 | - - Care Single Carer 7 12.17 | 10f08/2015 | 23/08/2015 | - VALID | - - - 6 Praston
L=
. ' . . '
Click the 'Valid radio button
Menu List
= Home -
Browse... Load File
= View Care Package Details g
. ctual
= Service Capadity
EEL;L?&;CU; _Ic Validate | | Clear
= Manual Request Show Valid Invalid O valtp O INVALID @) BOTH
= Bulk Reguests
- Download Existing CPLIs Request Type Existing CPLI Ref Client Name 58 Ref SU Post Code | SU DOB Service Quantity | Rate Start Date End Date Social Worker Status Date Of Death Comments Error Message Funding
: uest New CPLIS - Request to Amend . Pre-Reablement Domiciliary 8 West
- - X I - - - -
Dnad Em = | S 158224 Service user 1 | 410022140 e e 7 12.19 | 13/03/2015 | 17/03/2015 VALID T
: |J|:| oad Bul ] -
- Reguest to Amend a Pre-Reablement Domiciliary 8 West
. = > < - - 1 f - B - -
Manage Existing Requests _/ Existing CPLI 164698 Service user 2 A188483 Care Single Carer 28 12.17 | 07/04/2015 | 13/06/2015 VALID Eresis
Request to Amend : R R Pre-Reablement Domiciliary R ~ R R 8 West
V4 Existing CPLT 173108 Service user 3 | 410000200 Care Single Carer 14 12.17 | 05/05/2015 | 08/05/2015 VALID .
Request to Amend q R R Pre-Reablement Domiciliary R ~ R R 8 West
V4 Existing CPLT 176624 Service 1icer 4 | A10028139 Care Single Carer 7 12.17 | 15/05/2015 | 21/05/2015 VALID it
Request to Amend q B B Pre-Reablement Domiciliary R ~ R R 8 West
ra Exicting CPLT 193027 Service icer 4 | Al0034216 Core Single Carer 14 12.17 | 08/07/2015 | 07/08/2015 VALID T -
Reguest to Amend . Pre-Reablement Domiciliary 8 West
e Existing CPLT 193642 Service uiser 5§ A10011982 | - : Care Single Carer 28 13.46 | 02/08/2015 | 02/08/2015 | - VALID - : - Lancashire
Reguest to Amend . Pre-Reablement Domiciliary .
& Existing CPLT 196388 Service tiser 6 A10030614 | - - Care Single Carer 7 12.17 | 28/05/2015 | 07/07/2015 | - VALID | - - - 7 South Ribble
Reguest to Amend A Pre-Reablement Domiciliary 8 West
/ Existing CPLT 197010 Service user 7 A915063 = = Care Single Carer 28 12.17 | 23/07/2015 | 31/07/2015 | - VALID | - > = e
Reguest to Amend Pre-Reablement Domiciliary
/ Existing CPLT 201088 Service user & A10036606 | - = Care Single Carer 7 12.17 | 10/08/2015 | 23/08/2015 | - VALID | - = = 6 Preston

=



Click 'Submit'

Menu List Upload Bulk Requests

= Home ) Seledt File Browse...
= View Care Package Defails
= Enter Actua

= Service Capaity Confirm Upload
= Bulk Load Actuals

= Change Reguests

Load File

| [ Submit | | Clear |

= Manual Request Show Valid Invalid @ vaitp O INnvALID O BOTH
= Bulk Requests
- Download Existing CPLIs Request Type Existing CPLI Ref Client Name 58S Ref SU Post Code | SU DOB Service Quantity | Rate Start Date End Date Social Worker Status Date Of Death Comments Error Message Funding
= uest New CPLISs - Reguest to Amend 2 Pre-Reablement Domiciliary 8 West
Download Te = 7 Tl 158224 Service user 1 | A10022140 | - = e Y 7 12.19 | 13/03/2015 | 17/03/2015 | - VALID | - e
- est .
= Reguest to Amend . Pre-Reablement Domiciliary 8 West
= Manage Existing Reguests _/ Existing CPLT 164698 Service user 2 A188483 = = Care Single Carer 28 12.17 | 07/04/2015 | 13/06/2015 | - VALID | - Lancashire
Reguest to Amend . Pre-Reablement Domiciliary 8 West
" Exitting CPLT 173108 Service user 3 | 410000200 | - - Care Single Carer 14 12.17 | 05/05/2015 | 08/05/2015 | - VALID | - .
Reguest to Amend A Pre-Reablement Domiciliary 8 West
V4 Existing CPLT 176624 Service user 4 | a10028139 - - Care Sinle Carer 7 12.17 | 15/05/2015 | 21/05/2015 | - VALID | - Lancashire
Reguest to Amend . Pre-Reablement Domiciliary 8 West
Vs Existing CPLT 193027 Service user 4 | A10034216 | - - Care Single Carer 14 12.17 | 08/07/2015 | 07/08/2015 | - VALID | - .
Reguest to Amend a Pre-Reablement Domiciliary 8 West
_/ Existing CPLI 193642 Service user § A10011982 Care Single Carer 28 13.46 | 02/08/2015 | 02/08/2015 | - VALID | - Lancashire
Reguest to Amend 3 Pre-Reablement Domiciliary .
V4 Existing CPLT 106388 Service_user 6 | A10030614 | - = Care Single Carer 7 12.17 | 28/05/2015 | 07/07/2015 | - VALID | - - - 7 South Ribble
Reguest to Amend 3 Pre-Reablement Domiciliary 8 West
_/ Existing CPLT 197010 Service user 7 A915063 = = Care Single Carer 28 12.17 | 23/07/2015 | 31/07/2015 | - VALID | - Lancashire
Reguest to Amend . Pre-Reablement Domiciliary
Vs Exicting CPLT 201088 Service user & | A10036606 Care Single Carer 7 12.17 | 10/08/2015 | 23/08/2015 | - VALID | - - - 6 Preston
1-9
You will see how many valid requests have been uploaded.
9 valid Request rows were loaded
Menu List Upload Bulk Requests
= - - -
Home Select File Browse... Load File

= View Care Package Details

= Enter Acua

= Service Capadty Confirm Upload
= Bulk Load Actuals

= Chanas Reguests

Validate | | Submit | | Clear |

- Manual Request Show Valid Invalid ® yaLip O iNvALID O
= Bulk Requests
- Download Existing CPLIS no data found

uest New CPLIS - Download Template
Lipload Bulk Reguest
- Manage Existing Requests

This will then be sent to us and we will be able to investigate your request.



Manage requests

This section will have all of the requests for amendments you have sent to LCC through the care portal. You can check the status of these amendments here and if we need
to contact you it will be through here.

Click '"Manage existing Requests'

Manage existing request page

Menu List
me
View Care Package Details

Select Request

oue[ ]
f P —
e Qewtemel ]

are
Details

Capacity
Bulk Load
Actuals

Message
WELCOME TO THE LANCASHIRE COUNTY COUNCIL CARE PORTAL.
IMPORTANT NOTE:
IF YOU DO NOT SUBMIT VIA THE ‘BULK LIPLOAD' METHOD, AN AUTOMATED EMAIL IS NOT GENERATED TQ ADVISE US THAT YOU HAVE
UPLOADED SERVICE CONFIRMATION. IF YOU USE THE 'ENTER ACTUAL' SCREEN, YOU MUST SEND AN EMAIL TO

INVOICECARE@LANCASHIRE. GOV.UK WHEN YOU HAVE FINISHED SO THAT ARE AWARE OF YOUR SUBMISSION.
FAILURE TO NOTIFY US OF YOUR SUBMISSION MAY DELAY PAYMENT.

HELP AND SUPPORT.

Should you have any queries about the LCC Care Portal system please contact:

* Care Portal Support Team: 01772 534966 (Option1) - To query using the Care Portal and submission of actuals process.
* Invoice Care Team: 01772 535866 - To guery payments, invoices and actuals (once submitted).

* Customer Service Centre: 0300 123 6720 - Query packages of care.

PLEASE NOTE:

Services should only be confirmed in arrears.

hptes P T
Downioad Existing CPLIS . = =
- Renuest New CoLE Edit | RequestID | Status(®) Request Type CPLLRef | Client Name SSRef | Service Units | Rate | Datefrom | DateTo | Supplier Comments
Downiosd Temp B e 3 -
e e yd 298 | Withdrawn Missing (New) CPLT Service user 1 | az1zeap6 | Domidfary Care Pop-in single 1| ess| OENov- | ofNOV
v 911 | Submitted - New E‘;E:Ztéﬁ”d”‘w D 196388 | Service user 2 | aioo3osi4 Eﬁ;?ﬁhg‘?:;éf"m'(“m 7| | BHF e
Request Amendment to ) Pre-Reablement Domiciiary 02006 | 02-AUG-
y 910 | submited-New | fediesrine 19342 | Service user 3 | Awouss TeEeren - ECR Rt .
7 909 | Submitted - New g‘;s:géﬁ”mw to 103027 | Service user 4 | aio034216 E;Z?ﬁz‘:“;:é?“m'(“‘aw 14| 1217 | 08JUL-2015 072'6\356'
4 908 | Submitted - New ::‘;:.:Ztéﬁ”dm" ® 176624 Service user 5 | A10028139 ?;’;gf:g‘?g:;rum'c“m 7| a7 152'541’;‘(' zgmv'
2 307 | Submitted - New 'é:‘;::zt:;”j”d”‘*"‘ = 173108 | Service user 6 | At0000200 Ef,j‘fnﬁmcféru S 1] gy | SpAC | e
Request Amendment to A Pre-Reablement Domicilary O7-APR- | 13-JUN-
7 906 | Submitted - New | gicing cpl 164698 | Service user 7 | A188483 | o cingie Garer | B 2015 2015
s 905 | Submitted - New g‘;s:ztéﬁ”mw to 158224 | Service user 8 | A10022140 g’g?:g‘?gé?“m'(“m 7| a0 | MR | 1R
) Reques: Amendment to ) Pr-Reablement Domiciiary 10006 | 23AUG-
7 913 | submitted - New | icong CoLE 201088 | Service user 9 | 4100385 | o gingle Carer 7ORY D s 2015
2 912 Submitted - New ::‘;E:Z‘éﬁ”dm’“ D 197010 Service user 10 | A915063 g;';gf”“g‘;‘“g:r‘e r”“’“"““""’ 8| 1207 | 22005 35'011‘;“
o Request Amendment to ) Domiciiary Care (ISF) - 07-APR- | 26-NOV-
4 838 | Submitted - New | i5ung cpLr 7 Service user 11 M0 yeeisy S ) 015
yd 839 | submitted - New R;“;E:Ztéﬁ”d”‘e"t B 216966 | Seryice user 12 41120932 | Domiciliary Care Single carer 14| 1217 OB‘Z'DDIESC'
Request Amendment to " Domicilary Care Pop-in single 03OV
v 240 | Submited - New | Feiest e 218578 | Service user 13 41120032 @ ess 30
) i 12-N0V- Please note as from 12/11/15 the calls we are actually doing are : 14 x hour and 42 x 5
7 820 | Submitted - New | Missing (New) CPLI Service user 14 10000200 | Domigliary Care Two carers 7| 1217 e hour Can you ploasa eotToct poreal
7 21 | Submitted - New | Missing (New) CPLI Service user 15 1000020 | Domidiiary Care Pop-in tuo a| ess| From 12/11/15 package provided s - 7 x 2carers 1 hour. 21 x 2 carers .5 hour
7 854 | Submited - New | RedusstAmendment to 231912 | Service user 16 a2219555 | Domicliary Care Pop-in sinle 1w ess GO
2z 284 :f;;zﬁdc'c g‘lsiztéﬁ”d”‘m © 221599 | Service user 17 Ass3in | Domidiiary Care Pop-in single | o5 | NV Increase in Care As pre SW Request from 17.11.2015 Please update portal
Vs = | EEe D 215426 | Service user 18 aiooz3707 | Domiciiary Care Pop-in single 14| 685 | 20sepa0s | 500
Reques: Amendment t
v 250 | Rejected éflﬁif; C[’,"Lf” ment to 2100 | govica user 19 22055430 | Domiaiary Care Single carer 3.5 | 1217 | 21-SEP-2015 service start date 21.09.2015
Request Amendment to . 07-8PR- | 15-NOV- | Increse in Care from 04.11.2015 Extra 3 cals per cay Lunch Tea And Pm 0.50 Hour Each
s 2 | e Bxisting CPLT 6175 | Service user 20 41906847 | Domicliary Care Single carer ol Il M 2015 | service Now 1HR Am 3 0.50Hrs Per Day Mon to Sunday

Download to CSV

row(s) - 20 of 59 /] Next



Here you can receive updates on were your request is at. For more details, click the pencil icon.

Menu List

= Home
+ View Care Package Details
Enter Actua
Service Capadity
= Bulk Load Act
- Change Reguests
= Manual Request
= Bulk Reguests
= Download Existing CPLIs
= Reguest New CPLIs -
Download Template
= Upload Bulk Regue

Select Request

—

SS Ref

Edit | Request ID

7

SIS [SISS IS (SN (S %S (NN NN (SIS S

s

Downlozd to CSV.

298

911

910

909

908

%07

906

05

913

912

838

839

820

821

854

284

254

259

178

Withdrawn

Submitted - New
Submitted - New
Submitted - New
Submitted - New
Submitted - New
Submitted - New
Submitted - New
Submitted - New
Submitted - New
Submitted - New
Submitted - New
Submitted - New
Submitted - New
Submitted - New

Submitted - New

Requested -
Pending LCC

Requested -
Pending LCC
Rejected

Rejected

Search

Request Type

Missing (New) CPLI
Reguest Amendment to
Existing CPLI

Reguest Amendment to
Existing CPLI

Reguest Amendment to
Existing CPLI
Request Amendment to
Existing CPLI
Reguest Amendment to
Existing CPLI
Reguest Amendment to
Existing CPLI
Request Amendment to
Existing CPLI
Reguest Amendment to
Existing CPLI
Reguest Amendment to
Existing CPLI
Request Amendment to
Existing CPLI
Reguest Amendment to
Existing CPLI
Request Amendment to
Existing CPLI

Missing (New) CPLL

Missing (New) CPLI
Request Amendment to
Existing CPLI

Request Amendment to
Existing CPLI

Reguest Amendment to
Existing CPLI

Request Amendment to
Existing CPLI

Request Amendment to
Existing CPLI

CPLI Ref | Client Name

196388

193642

193027

176624

173108

164608

158224

201088

197010

5407

216966

218578

231912

221509

215426

220100

66175

Service user 1
Service user 2
Service user 3
Service user 4
Service user 5
Service user 6
Service user 7
Sq ice user 8
Service user 9
Service user 10
Service user 11
§§r§ig97ﬁ;e} 12
Service user 13
Service user 14
Service user 15
Service user 16
Service user 17
Service user 18
Service user 19

Service user 20

SS Ref

A2129326
A10030614
A10011982
A10034216
A10028139
A10000200
A188483
A10022140
A10036606
A915063
A384460
A1120932
A1120932
10000200
10000200
A2219556
A934311
A10023707
A2055430

A1906847

Service
Domiciliary Care Pop-in single

Pra-Reablement Domiciliary
Care Single Carer

Pre-Reablement Domiciliary
Care Single Carer
Pra-Reablement Domiciliary
Care Single Carer

Pre-Reablement Domiciliary
Care Single Carer

Pre-Reablement Domiciliary
Care Single Carer
Pra-Reablement Domiciliary
Care Single Carer

Pre-Reablement Domiciliary
Care Single Carer

Pre-Reablement Domiciliary
Care Single Carer
Pra-Reablement Domiciliary
Care Single Carer

Domiciliary Care (ISF) -
Weekly

Domiciliary Care Single carer

Domiciliary Care Pop-in single
carer

Domiciliary Care Two carers

Domiciliary Care Pop-in two
carers
Domiciliary Care Pop-in single

Domiciliary Care Pop-in single

Domiciliary Care Pop-in single

Domiciliary Care Single carer

Domiciliary Care Single carer

Units

1

28

14

14

28

28

1

14

42

21

14

28

14

21

6.85

12.17

13.46

12.17

12.17

12.17

12.17

12.19

12.17

12.17

211.89

12.17

Date From
04-NOV-
2015
28-MAY-
2015
02-AUG-
2015
08-JUL-2015
15-MAY-
2015
05-MAY-
2015
07-APR-
2015
13-MAR-
2015
10-AUG-
2015
23-JUL-2015
07-APR-
2014
03-DEC-
2015
03-NOV-
2015
12-NOV-
2015
12-NOV-
2015
03-DEC-
2015
17-NOV-
2015

29-SEP-2015

21-5EP-2015

07-APR-
2014

Date To ‘Supplier Comments
04-NOvV-
2015
07-JUL-
2015
02-AUG-
2015
07-AUG-
2015
21-MAY-
2015
08-MAY-
2015
13-JUN-
2015
17-MAR-
2015
23-AUG-
2015
31-JuL-
2015
26-NOV-
2015

Please note as from 12/11/15 the calls we are actually doing are : 14 x 1hour and 42 x .5

hour. Can you please correct portal.

From 12/11/15 package provided is - 7 x 2carers 1 hour. 21 x 2 carers .5 hour

Increase in Care As pre SW Request from 17.11.2015 Please update pertal

05-0CT-
2015

service start date 21.09.2015

15-NOV-

TIncrease in Care from 04.11.2015 Extra 3 calls per day Lunch Tea And Pm 0.50 Hour Each
2015 service Now 1HR Am 3 0.50Hrs Per Day Mon to Sunday

row(s) 1 - 20 of 59 | Next >
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