
1 If alcohol or tobacco is sold to a person 
under the age of 18, who can be held 
responsible? 2 points

A The door staff B The business

C The council D The seller

2 If alcohol or tobacco is sold to a person 
under the age of 18, what is the name of 
the defence you could use in court?   1 
point

A Self-defence B No comment

C Due diligence D Due process

3 Name five measures you could have in 
place at work to prevent under age sales 
of alcohol or tobacco? 
5 points

A Staff training B Regular 
briefings 

C
Staff looking 
out for each 
other 

D Age verification 
policy 

E Dress code   F Posters 

4 As a minimum, how many times per year 
should you receive training on preventing 
under age sales taking place? 1 point

A 10 B 1

C 2 D 5

5 If somebody was born on 14th November 1979 how old are they today? 1 
point

6 If an adult buys alcohol or tobacco for an under 18 and gives it to them, 
do they break the law? 1 point

YES NO

7 If somebody was born on 27th April 1989 how old are they today? 
1 point

8 If you ask for ID and a customer 
becomes aggressive, what could you do 
to try and defuse the situation?  
3 points A

Maintain eye 
contact and 
speak calmly 

B

Point to 
CCTV camera 
and explain 
everything is 
recorded and 
can be viewed by 
police 

C

Point to poster 
and explain it’s 
something you 
have to do 

D

Step forward, 
shoulders back, 
chest out and 
raise your voice 
back at them 

9 If somebody was born on 9th May 2003 how old are they today?   
1 point

10 What are the signs that somebody may 
be drunk?  3 points A Untidy hair B Unsteady on 

their feet 

C Glazed eyes D Communicating  
by gestures

Pass rate is 15/19 (80%)
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