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1 If tobacco is sold to a person under the age 
of 18 who can be held responsible?

1

2

2 What is the name of the defence you could 
offer in court?

3 Name five measures you have in place at 
work to prevent tobacco being sold to under 
18s. We’ll start you off with the first one!

1 STAFF TRAINING / REGULAR BRIEFINGS

2

3

4

5

4 As a minimum, how many times a year should 
you be trained on preventing under age 
sales?

5 If somebody was born on 14th November 1979 how old are they today?

6 If an adult buys tobacco for an under 18 and gives it to them, do they break the 
law?

7 Name 2 things you can do to try and stop this 
happening.

1

2

8 If you ask for ID and a customer becomes 
aggressive, describe something you can do to 
defuse the situation.

9 If somebody was born on 9th May 2003 how old are they today?

10 If you refused to serve a customer tobacco on 
the basis of them not producing valid ID, what 
type of information would you record and 
where?

Where?

Type of 
information

1

2

Total: /18

PASS: YES | NO (Please circle)

PLACE A COPY OF THIS WORKSHEET WITH THE EMPLOYEE’S TRAINING RECORDS

Worksheet 2 - Knowledge test to prevent underage sales of 
tobacco, e-cigarettes and shisha

*  Please visit www.lancashire.gov.uk/tfl to download additional copies of this worksheet


