Worksheet 1 - Knowledge test to prevent underage sales of
tobacco, e-cigarettes and shisha

If somebody was born on 8th December
1984 how old are they today?

What is the name of the organisation that
carries out official test purchases at your
place of work?

When these test purchases are made please
list 5 products they may try to buy from you

What age does a customer CLEARLY have to
appear to be over to buy tobacco from you
without being challenged for ID?

What types of ID can you accept as proof of
age?

When initially challenging for ID what is the
only question you should ask?

If a customer has been challenged for ID, and
cannot produce any, are there any reasons
you can think of that would allow you to
authorise the sale of tobacco?

If somebody was born on 6th July 1996 how
old are they today?

If someone shows you a driving licence as ID
list three additional questions you could ask
to confirm that the person was the owner of
the driving licence?

List two reasons you can think of why some
people can fail a test purchase operation
and sell tobacco to an under 18?

If somebody was born on 23rd April 1989
how old are they today?
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PASS: YES | NO (Please circle)
PLACE A COPY OF THIS WORKSHEET WITH THE EMPLOYEE’S TRAINING RECORDS

* Please visit www.lancashire.gov.uk/Hl to download additional copies of this worksheet




