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Lancashire’s Local Health Offer
Guidance Notes to help you complete your service’s contribution to Lancashire’s Local Offer
Introduction

The intention of the local offer is to improve choice and transparency for families.  It will also be an important resource for professionals in understanding the range of services and provision in a locality.  
A further key role for the local offer will be to inform the joint commissioning for children and young people with special educational needs and disabilities by setting out in a single place what is available locally.
Co-production with parent carers, young people and professionals
Via co-production Lancashire County Council is working together with children and young people, parent carers and with local services, including the voluntary and community sector, to develop the local offer and keep it under review.  
Empowering for parent carers, young people & professionals

Lancashire’s Local Offer will empower parent carers, young people and practitioners by setting out clearly what can be expected locally, how to access services and where to find further information.  This knowledge will enable parent carers and young people to know what to expect and to be able to hold services to account.  This knowledge will support practitioners’ understanding of what is available and enable them to more accurately advise parent carers and young people.
Accessible

It is intended that parent/carers will find the Local Offer easily and readily understand the content.  The design is flexible to enable access by the widest group of parent carers and young people possible.  In time this could include pictures, podcasts and flowcharts.  It is our plan to use clear and jargon free language throughout.  The Local Offer will be widely available in the public domain and provide information on where to find extra support.

Holistic

Our Local Offer covers ages 0-25 and contains information about services from Education (including early years settings, mainstream and special schools and colleges, training and employment support), Health, Social Care, leisure, employment and housing, in both the statutory and voluntary sectors.

Starting with what is widely available

Our Local Offer provides clear information about what is openly available without the need for particular specialist assessments in order to access it.  It also includes information about specialist services, how these are accessed, eligibility criteria and decision making processes.

Transparent

Our Local Offer sets out the path from initial query to outcome and explains eligibility criteria for services.  It outlines the routes how to access services and support including timescales and responsibilities.  There is an explanation of how decisions are made and by whom in each agency.  Options are set out with clear pathways for action and directions about what to do and where to go if things go wrong.

Sustainable and sustained

Our Local Offer is manageable in terms of quantity and level of detail.  There is a clear system for entering and updating information.  We plan to avoid duplication and use effective links.  There will be clear arrangements for feedback from users and for review by the co-producers – parent carers, young people and professionals.

Factual

Our Local Offer is clear, factual and honest about current practice and provision.  It will help parent carers, young people and professionals know what they can reasonably expect.  Our Local Offer will recognise gaps, limitations and service changes and point towards possible alternatives.  It includes information about how parent carers, young people and professionals can be involved in and influence policy and practice.
Include a service contact/feedback facility
 Our local offer includes a confidential facility for users to contact/feedback to providers and services.

The range of NHS services to be included into the local offer:

· Children’s Integrated Therapies (speech and Language Therapies, Occupational Therapy, Physiotherapy) and Nursing Services
· Community Paediatric Services
· Services for Children and Young People who have Sensory impairments

· Services for Children and Young people who have complex health needs including palliative care needs
· Services for Children and Young People who have long term health conditions including epilepsy, asthma and diabetes

· Community Learning Disabilities Nursing Services
· Continence services

· Specialist dental services

· Services of Children and Young People experiencing learning disabilities and coexisting Psychological Well Being and Mental Health problems (that could present as challenging behaviour)
· Services for Children and Young People who may have an acquired brain injury
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Guidance Notes to help provide information to be included into the Local Offer. Please use clear and jargon free language throughout
1.
Name of the service and a description of what your service does?
· What is the key purpose of your service?

· How does it contribute to better outcomes for children and young people with special educational needs and disabilities and their families?  
· What are the typical activities that you do?  
· Do you have any limitations on the amount of time your service will provide interventions and/or support for a child or young person?  
· Do you provide any on-going support?  

2.
Where is the service located, and what areas does it cover?
· What is your address telephone number and provide link to any service website.
·  Where are your main locations and do you work across the whole county?

· Are there any differences in your offer in different parts of the county? 
· Who to contact Out of Hours
3. 
Who does your service provide for?
· What types of need and age ranges does your service cover? 
·  What are the eligibility criteria to use your service? 
·  Are there any types of disabilities that you do not provide for?  
· How do you involve other services to provide interventions that are not within your offer?

4.
How do children young people or parent carers access your service?
· Can children young people or their parents/carers make direct contact with your Service? 
· Would there need to be a referral from someone else and if so, who?  
· Do you charge for the service and if so, what are the costs?  
· Could personal budgets be used to pay for the service or to add to the service?  
· Are there any waiting lists and if so, how long are they?
·  Can you provide evidence that your service helps C/YP and their families

· What are your outcomes?
5.
How are decisions made about who can use your service?
· How are these decisions made and who makes them?  
· How will parents/carers C&YP know the reasons behind any decisions?  
· How will you help C&YP and their families understand them?

6.
How do you communicate with service users/patients and how are they involved in decision making/planning?
· What are your usual methods of seeking the views of service users?  
· Do you use any specialist communication system e.g. signing?  
· What leaflets and information do you have? 
· How does the service communicate with parent carers whose first language is not English?  
· How will parents/carers know how well their child or young person is doing?

· Do you offer any parent training or learning events? 
7.
Is your service fully accessible?
· Is the building fully wheelchair accessible?  
· Have there been improvements in the auditory and visual environment?  Are there disabled changing and toilet facilities? 
· Do you have a changing places facility? 
· What support is there for a child with additional needs in general areas e.g. waiting rooms? 
· Will children or young person be able to access all of aspects of the services you provide and how will you assist him or her to do so? 
· Information about who to contact Out of Hours
8.
What training are the staff supporting children and young people with SEND had or are having
· This should include recent and future planned training and disability awareness. 
·  Are there any specialist staff?  Do any other services work closely with yours?
9.
Contacts for further information 

· Who would be the first point of contact if parent/carers children and young people want to discuss something about their child/young person?  
· Who else has a role in providing support and or interventions for children and young people?

· Who should be contacted if there any worries?  
· Who should be contacted to enquire to consider whether a child/young person would benefit from the service? 
· Who to contact Out of Hours?
10.
Complaints Compliments and Queries
· How do Children Young People and/or their parent/carers contact you service to make a complaint, provide a compliment or make an enquiry?  
· What is the route for them to provide you with feedback regarding their experiences of the services you are providing?
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Services for Children and Young People with Special Educational Needs and Disabilities

Lancashire’s Local Offer

Lancashire’s Health Services
Please use guidance notes to complete the below
	1.
Name of the service and what the service provides

	


	2.
Address and contact details and area covered

	


	3.
The service is for

	


	4.
Accessing the Service

	


	5.
Decision making processes used to determine who is eligible to receive a service.

	


	6.
Methods of communication with service users/patients and how they are involved in decision making/planning.

	


	7.
Service Accessibility.

	


	8.
Workforce Skills and Training

	


	9.
Contacts for further information

	


	10.
Feedback

	


Thank you for your time and cooperation in helping us develop the “Health Component” of Lancashire’s Local Offer
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