
Placing orders for PIVATS resources  

To place orders for PIVATS resources you should visit the website accessible via the 
following link https://www.lancashire.gov.uk/lpds/pivats/  

 

 

The web page provides you with details of the PIVATS resources that are currently 
available to purchase.  

If we look at the PIVATS Comprehensive Package as an example, the principles for 
ordering are consistent throughout and should be replicated for all of the other resources.  

You will see that there is a section on the right-hand side of the screen, see below, which 
allows you to place an order for one of the packages currently available: 

 

https://www.lancashire.gov.uk/lpds/pivats/


By selecting the "Order Now" prompt (circled above) you will be taken to the page below 
and you should click on the button labelled "Publications" (circled below):  

 

 

You will then need type in the word "PIVATS" in the box labelled "Title", as per the example 
below: 



Having clicked on the "Search" button (circled above) the list of PIVATS resources 
available to order are provided for you to view (see below): 

  

 

 

 

 

In this example we are selecting the 
"PIVATS Comprehensive Package" 
(Ref PBL917).  

To select the resource(s) you desire 
you need to click on the button 
labelled "Add to cart" (circled left)   

 

 

 

 

 

 

Once you have done this the 
basket in the top right-hand 
corner of the screen (see 
circled right) will populate 
with the contents you have 
selected:  

 

 

 

 

 



To access your 'basket' you need to click on the link (circled above) which will take you 
to the page below: 

 

If you/your establishment already has an account with the LPDS you should click on the 
button (see circled in red above) labelled "Log in to checkout".  

If you/your establishment does not have an account already set up, or you are not sure, 
you should select the button labelled "Checkout as a guest" (circled in blue above).  

Checking out as a 'guest': 

Once you have clicked on the button labelled "Checkout as a guest" you will be presented 
with the screen print below: 

 



You should type complete the "Your details" section, populating the mandatory files of 
"First Name", "Last Name" and "Email address".  

The section entitled "Billing details" (circled above) then needs to be completed.  

In cases where you know your establishment is already registered on the LPDS system 
you should click in the circle entitled "Establishment" and the name will appear as you 
type. If you are unsure or ordering as a guest, you should click in either of the circles 
labelled "UK address" of "International address" dependent upon where you are situated 
geographically.  

 

In the example (left) you will see that 
once the selection "UK address" has 
been made you are then prompted for 
your postcode and then will be asked to 
"Select address"  

 

 

If the billing address needs to be different to 
the delivery address, the checkbox labelled 
"Same as billing" (right) should be unchecked 
and then the same process followed to add the 
correct address as per the one used above.  

 

Once you have completed all of these sections you should then click on the button 
labelled "Next" in the bottom right-hand corner of the screen.  



The next phase of the ordering process is to "Checkout" (see above). You will need to 
specify whether you wished to be invoiced for your resource or indeed would like to pay 
securely by credit or debit card.  

By selecting "Credit or debit card" and then clicking the "Make payment" button (see 
below) you will be requested to fill in a secure form providing your payment details.  

 

Where "Invoice" is selected and then the "Next" button clicked you will be presented with 
the page below and then, once you are happy with the details, required to click the 
"Submit" button (circled below) to complete your order request.  

 

 

 

 

 



Once your order has been placed you will receive an e-mail like the example below. This 
will provide the link from which you can access your resource(s). Where applicable this 
will contain details of how to undertake the download process.  

 

 

 

 

 

  

 

 


