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2 Hour Urgent Community Response (UCR) 

Do you know there are teams of advanced clinicians in your 
community who can respond within two hours if your residents’ 
health or wellbeing suddenly deteriorates.

The 2-hour Urgent Community Response Team provides urgent 
care to people in the place they call home, this helps  people to 
receive care at home with help from wrap around community 
services. 

It’s a service that is made up of a multidisciplinary team that may 
include: Nurses (Inc. District Nurses and community nurses), 
Advanced Clinical Practitioners, Physiotherapists, Occupational 
Therapists and Paramedics who can carry out assessments, order 
tests, diagnose, prescribe and order equipment within two hours of 
referral.

The service operates from:
08:00 - 20:00 7 days a week 365 days a year including 

bank holidays

Who can access the service ? 
• Any one over the age of 18 who is living in their own home or 

a care home.
• Is in a crisis and needs intervention within two hours to stay 

safely in the care home and avoid admission to hospital.
• Is living with dementia 
• Is medically safe to be treated/cared for in a  community 

setting

If you think a resident might be admitted to hospital unless they 
are seen within two hours, call your UCR team. 

Typical conditions suitable to refer for a two-hour UCR  
response, include but are not limited to: 
• Falls, 
• Increasing frailty,
• Reduced function/reduced mobility, 
• Urgent equipment provision, 
• Confusion/delirium, acute worsening of dementia and/or 

delirium
• Urgent catheter care
• Urgent support for diabetes
• Urgent support for respiratory conditions



Benefits of using Urgent Community Response

The Benefits of  2 hour Urgent Community Response are to support 
people: 
• To remain at home when things start to get difficult
• Recover after a fall, accident, acute illness or operation that 

would otherwise put them at risk of going into hospital
• Reduce the risk of being admitted to hospital which may result in 

further deconditioning. 
• Return home more quickly after a hospital stay

Key Messages
Think 
• Could my resident benefit from a 2 hour Urgent community 

response?
Ask 
• What are the contact details for my local Urgent Community 

Response Team
Do
• Contact the 2 hour Urgent Community Response team if 

your resident is in a crisis and needs intervention within two 
hours to stay safely in the care home and avoid admission to 
hospital.

• Use a deterioration tool such as Restore 2 or Restore2mini to 
aid the clinical assessment 

• A structured communication tool such as SBARD also is useful 
when communicating your concerns 

• For life threatening emergencies contact 999

How can you make a referral? 
UCR teams have been rolled out across the country. 

There will be one in your area, improving peoples experiences 
and outcomes. 

Contact your local UCR team directly or through your normal 
access routes for your area (i.e. telemedicine/triage). 

The UCR team will complete an initial triage and clinical 
assessment to understand a persons needs and respond within 
2 hours. 

Find out more Find the UCR NHS publications on: 
https://www.england.nhs.uk/community-health-services/urgent-
community-response-services/
Visit the Community Services and Ageing Well Future NHS platform: 
https://future.nhs.uk/communityhealthservices/
Further information and tools and resources that can support your work. 
Email: communityhealthservices-manager@future.nhs.uk
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