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Security

As a provider of care for LCC you must and you are required to maintain the confidentiality
of confidential information obtained and adhere to The Confidentiality Policy documented
here http://intranet.ad.lancscc.net/how-do-i/information-governance/ which sets out your
statutory obligations under The Data Protection Act 2018 .

Information of a confidential nature must never be given over the telephone unless the staff
member has identified that the information needs to be shared and verifies the identity of
the person calling. If a staff member doubts the identity of the caller they must ask for the
caller’s telephone number to check and call back. Where there is any doubt regarding
information disclosure, the person receiving the call should ask the caller to submit a written
request for the information and/ or seek guidance.

At the beginning of any period of contact including assessment or service, where possible
and practicable staff should obtain the service user’s consent to share information. Staff
must explain the nature and likelihood of the information sharing to the service user and
any other person giving information.
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http://intranet.ad.lancscc.net/how-do-i/information-governance/

Submit a Manual Actual

Step |Action

1. Login to the Adults Provider Portal

2. Click the Actuals link

Skip top navigation

ContrOCC Provider web in
Lancashire Pro:

for Mr Demo User [EEIEELEIERINT

[Home | [ Actuals| invoices/credit Notes | [Pos) I'ﬂ\ |Logout ]
DEMO PROVIDER

Pick a task...

{3 Change
ur actuals to Lancashire using &/ Password
the online form or bulk import facility
e "1 Purchase Orders Actions and Change Requests (Y LogOut
" v & print purchase orders No open Actions s

Care Package Line ltems

Email Notifications
re Package Line Items b

Sul e and unsi
ations

This website uses cookies. For mare details, see the Privacy Policy.

3. Select the week and service to be submitted against using the
options on the left of the screen

Skip top navigation

ContrOCC
Lancashire Provider Portal

Pravider web interface for Mr Demo User [EEIEIGENERR

[Home | [ Actuals| [ invoices/credit Motes | [ Pos | [Help] |

B Actuals for DEMO SERVICE
e June 2022 > 5a

Week Beginning 20 June

Service Level [All Service Levels] ~ Client: | [All Clients] ~
Shaw Clients
with Actuals: L[N0 Selection] v Actuals: ® Unplanned @ Planned & Intermittent & Locked
View Reset
= Prey | This Week | Next» Actual Service Level Pl Frstd_Msd Xir Vst Total Cost Comments
NRP— — e
# DEMO PROVIDER = - 5 + )
P 35 x Hours NomFomeworkHomea® 35 0 0 0 35 om0 = oo lcnE )
Current Services =
& pemo SERVICE

Total: £624.40 of £624.40
[ Include Historical

Pages. 1

Confirm Actuals
Bulk import/Expart

Itis also possible to bulk-import
or export actuals data from a
sV file

® Actuals Bulk Import

® Actuals Bulk Export

ac inned Care Evnont
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NB: This list can be filtered further by: Service Level, Client and
Type of Actual

Once the Actual to be submitted has been located, click the
[Add/Edit] button on the right of the Actual line.

Skip top navigation

] ContrOCC
Lancashire Provider Portal

Pravider web interface for Mr Demo User [EEIEIGENERR

[Home ) [Actuals] [1nvoices/Credit Notes) [Pos | [elp | [Logout |
Lm B Actuals for DEMO SERVICE
June 2022

Week Beginning 20 June

Service Level [All Service Levels] ~ Client: | [All Clients] ~
Shaw Clients
- : 8 = v
with Actuals; Lo Selection] Actuals: & Unplanned @ Planned B Intermittent B Locked
View Resel
«Prey | This Week | Next » Actual Service Level Pl P Wed ¥ Vet Toral Cost Comments

m Mrs Jane Bloggs 410056043 £624.40 of £624.90 ]

o o o
@ DEMO PROVIDER - . 5 s o
35 x Hours y:l:?xlvnrkmmmrs S0 @ O 5 EED = ?‘U:ﬂniwﬂ ar;sm,
Current Services =
& pemo service

Total: £624.40 of £624.40
[ Include Historical
Pages. 1

Confirm Actuals
®  Bulk import/Export

Itis also possible to bulk-import
or export actuals data from a
sV file

® Actuals Bulk Import

® Actuals Bulk Export

ac inned Care Evnant

On the 'Edit Actuals for..." screen, input the service delivered,

confirming the reason for any Frustrated, Missed/Cancelled and
Extra services (Visits do not need to be amended)

Skip top navigation

1] ContrOCC

Provider web interface for Mr Demo User EENEIGENEERD
Lancashire Provider Portal

[Home | [ Actuals| [ invoices/Credit otes| [ Pos | [Help) [Logout |

g. Edit Actuals for DEMO SERVICE, Mrs Jane Bloggs (A10066043)

Week Beginning 20 Jun 2022

Actual Service Level Pl Frstd Msd Vst Total Cost Comments.
xHars L Carer coado = Dl b
ek Total: £624.40
Save || Undo
Back

This website uses cookies. For more details, see the Privacy Policy
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Skip top navigation

ContrOCC Pravider web interface for Mr Demo User
Lancashire Provider Portal

gl Edit Actuals for DEMO SERVICE, Mrs Jane Bloggs (A10066043)

Week Beginning 20 Jun 2022
Actual Service Level Pl Frstd Msd Xtr Vst Total Cost Comments.
a2 xHows Menframework gy (p 3 0 35 go2aa0 = 130l s F) - [sarvics cancelled by clisnt
eek Total: £624.40

Save || Undo

Back

This website uses cookies. For mare details, see the Privacy Policy.

To commit the changes made, click the [Save] button

Skip top navigation

ContrOCC Provider web interface for Mr Demo User
Lancashire Provider Portal

gl Edit Actuals for DEMO SERVICE, Mrs Jane Bloggs (A10066043)

Week Beginning 20 Jun 2022
Actual Service Level Pl Frstd Msd Xtr Vst Total Cost Comments.
a2 xHows Menframework gy (p 3 0 35 go2aa0 = 13 0Achml v F) - (arvics cancelled by clisnt
Week Total: £624.40

Save || Undo

Back

This website uses cookies. For mare details, see the Privacy Policy.

Click [Back] to return to the list of Actuals
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Submit Actuals via Bulk Import

Step

Action

1.

Login to the Adults Provider Portal

2.

Click the Actuals link

Skip top navigation

ContrOCC
Lancashire Provider Portal

DEMO PROVIDER

Pick a task...

tuals

se Orders

& "] Purch:
l Vi print purchase orders
Care Package Line Items
8/ re Package Line Items
Disputes
Mo open Disputes

ﬁ 1 your actuals to Lancashire using
the online form or bulk import facility

Provi or Mr Demo User EEIEEGENER

|Home | [Actuals | | 1nve Notes | | POs | [netp) [1

Invoices/Credit Notes (Y Change
iew and cre. invoices/credit notes #) Password

@) Actions and Change Requests
No open Actions

Email Notifications

email

This website uses coakies. For more details, see the Privacy Policy.

Select Actuals Bulk Export from the left side of the screen

E N EES R
6l7jelofwjujnr Service Level: [All Service Levels) ~|  Client: [[All Clients) ~
1314 15 16 17 18 |19 Show Clients
! No Selection] v Actuals: & Unplanned & Planned & Intermittent & Locked
20|21 |22|23|24|25|2% with Actuals: I ] Pt i
7|28 (20(30)|1]|2(3 View Resst
« Prey | This Week | Next = Actual Service Level Pl Frsid hsd Xir Vst _Total Cost Comments
EE
m Mrs Jane Bloggs A10036043 £570.88 of £570.88
@ DEMO PROVIDER Non-Framework 32 (pctul + Frstd)  Senvice cancelled
. 32 xHours Homecare - Two Carer 303 0 35 BB = oy by client
Current Services
& DEMO sERVI
— Total: £570.88 of £570.88
] Include Historical
Pages: 1

It is also possible to bulk-import
or export actuals data from a
CSV file

* Actuals Bl Import
= Actuals Bulk Export

® Commissioned Care Export

Related Invoices

There are no invoices that relate
to these actuals

® Invoices/Credit Not

Confirm Actuals

his website uses cookies. For more details, see the Privac)

About us (Lancashire County Council) Privacy Accessibility Cookies Contact us (Lancashire County Council)
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Input the date range to be exported and click [Export]

Skip top navigation

Provider web interface for Mr Demo User [EENEIRENEEIRG

m B Bulk Export of Actuals

@ Devo PROVIDER
Please select the required time period for the export

Current Services

& prvo servics
0 Include Historical
Start Date: | 30/05/2022 —
End Date: | 12/06/2022 —
Export
websit ookies. For more details, see the Privacy Policy.

Open the exported file, and remove any lines not to be submitted
i.e. those already confirmed or not ready for submission.

Update each line to be submitted to show any Actual, Frustrated,
Missed and Extra values in the same way as applied to a Manual

Submission

On the Actuals home screen, click Actuals Bulk Import

LI ENE EN N

6l7jelofwjujnr Service Level: [All Service Levels) ~|  Client: [[All Clients) ~
13|14 15|16 17|18 |19 i
Shaw Clients 1o Selaction) v Actuals: € Unplanned & Planned & Intermittent & Locked
2|2 2|23 u|s|» with Actuals:
7|28 (20(30)|1]|2(3 View Resst
«Prey | This Week | Next » Actual Service Level Pl Frstd hsd Xir Vst Total Cost Comments
=T
e R smsnotesrse
@ Divo proviDER Non-Framework 32 (hctusl + Frstd)  Service cancelled
& HETD Homecare - Two Carer B O30 35 B = v by client

Current Services
& DEMO SERVI
| Total: £570.88 of £570.88

| Include Historical
Pages: 1

ki comAcs
B Bulk Import/Expert

It is also possible to bulk-import
or export actuals data from a
CSV file

® Actuals Bulicimport
= Actuals Bulk Export

* Commissionsd Care Exgort
4 Related Invoices
ere are no invo
o thess uals.
.
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8. Click [Choose File], and select the file to be imported

9. Click [Import]

10. On the Confirm Import screen, check for any errors. If any are
highlighted click [Cancel] and correct the import file.

11. When file is ready to be imported, click [Update System]

Submit an Action to Request a Change

Step | Action

1. Login to the Adults Provider Portal

2. Click the Care Package Line Items link

Skip top navigation

Lancashire .71 e [da Provider web interface for Mr Demo User [EEIEEGEI=IEG
C G X )
ISEERCB Lancashire Provider Portal

DEMO PROVIDER

Pick a task...

B Actuals 4| Invoices/Credit Notes A Change
= the ¢ form or bulk import facility = online

&7\ PBurchase Orders
k View & print purchase orders

Care Package Line Items
E 3 _J View Care Package Line items
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Apply the required filter(s) and click [View]

Skip top navigation

ContrOCC Provider web interface for Mr Deme User [EEIEIEENEEIRD
Lancashire Provider Portal

Home | | Actuals |  Invoices/Credit Notes| [ Pos | [ Help| [Lo:

8. Care Package Line Items

Service: [All Services] ~ Include Historical: D
Client: [All Clients] ~
Service Level: [All Servica Lavels] -

View | | Resst

Please set filters and press the View button

This website uses caokies. For more details. see the Privacy Policy:

Locate the CPLI to be corrected and click [Submit Action]

Skip 1op navigation

ContrOCC erface for Mr Demo User [EEIETGENEEIRG
Lancashire Provider Portal

Home | [ Actuals | [ Invoices/Credit Notes | POs | [ Help | [Loac

8. Care Package Line Items

Service: [All Services] ~ Include Historical: D
Client: [All Clients] ~
Service Level: [All Servica Lavels] -
View | | Resst
SSRef Clier Service Service Level Start Date End Date Cost Pricing CPUID Auth

Non-Framework

Mrsdane  DEMO _ \iomecare-Two  21/04/2021
Cari

Bloggs SERVICE

£624.40 35 x Hours at

A10066043 Weekly  £17.84 (Spot)

683820 ‘Submit Action

This website uses caokies. For more details. see the Privacy Policy:
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Select Type of Action, Entity, Due Date (See Appendix B for
recommended due dates)

Skip top navigation

ContrOCC Provider web interface for Mr Demo User [EEIEIGEIEEIRG
Lancashire Provider Portal

‘,a New Action

Type: | Incorrect CPLI (End Date)  —
Related To: | Client ~ —
Entity: | Bloggs, Jane "h
Due Date: |22/06/2022 —
Assign to:  Care Dala Team "h
Title: | ]

Text: Re: Care Package Line Item for Mrs Jane Bloggs. Non-
Framework Homecare - Tuo Carer (Hour) from DEMO
SERVICE, Starts 21/84/2821

Attachment: | Choose File | No file chosen

Enter a suitable Title and add details of the amendment required.
NB: Where text is pre-populated, please do not remove this.

- ContrOCC Provider web interface for Mr Demo User [EEXEEEEIGEIRD
M5B Lancashire Provider Portal

‘,0 MNew Action

Type: | Incorrect CPLI (End Date) v
Related To: | Client ~
Entity: | Bloggs, Jane v

Due Date: | 22/06/2022
Assign to; | Care Data Team ~

Title: [Service Ended |

Text: Re: Care Package Line Item for Mrs Jane Bloggs. Non-
Framework Homecars - Two Carer (Hour) from DEMO
SERVICE, Starts 21/84/20821.

This agreement ended @9/86/2022.
Client admitted to hospital.

Attachment: | Choose File | No file chosen

Create Action Cancel

Attached any supporting documentation by clicking [Choose File]

Click [Create Action]
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Submit a Manual Action

Step | Action

1. Login to the Adults Provider Portal

2. Click the Actions and Change Requests link

Skip top navigation

ContrOCC ovider web interface for Mr Demo User (NSRRGSR
Lancashire Provider Portal

[Home | [ Actuals| [ invoices/credit Motes | [ Pos | [Help] |

DEMO PROVIDER

Pick a task...
| Invoices/Credit Notes ), Change
t ew and create your invo edit notes &) Password
the online form or bulk import facility

orders

@) Actions and Change Requests {3 LogOut
No open Actions s

§ 7| PBurchase Orders
B

Care Package Line Items Email Notifications
8/ Vi re Package Line ItePhs | sul and unsubscribe from email

cations
Disputes
No open Disputes

This website uses coakies. For more details, see the Privacy Policy.

3. Click [New Action]

Skip top navigation

ContrOCC Provider web in or Mr Demo User EEIEIGENEEIED
Lancashire Provider Portal

Home | | Actuals | | Invoices/Credit Notes | [ POs | | Help | | Log

w Actions and Change Requests

+ Action has been created.
Actions
New Action

Assigned To: | [Any] - Type: | [Any] ~ View Actions

O Include Done Actions

Status Last Post Date Title Be: Duz T Assignsd To

Service has Incorrect
] 20/06/2022 13:35 odea T MrsJane Bloggs (Client) 22/06/2022 CPLI(End  Provider
Date)
Change Requests
 Include Historical View Change Requests
Status Submitted Last Updated TiRe Entity Name Details Rejection Reascn

There are no change requests that match your filter criteria

This website uses cookies. For more details, see the Privacy Policy
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Select Type of Action, Entity, Due Date (See Appendix B for
recommended due dates)

Skip top navigation

ContrOCC Provider web inter Mr Demo User EEIEEGEIEIRG
Lancashire Provider Portal

‘,0 New Action

Type: | Payment Query  —
Related To: | Contract - —
Entity: | DEMO CONTRACT ~ —
Due Date: | 27/06/2022 —
Assign to:  Accounts Management hd
Title: | ]
Text:

Attachment: | Choose File | No file chosen

Enter a suitable Title, add details of the enquiry, and attach any
supporting documentation.

ContrOCC Provider web interface for Mr Demo User [EEIEELENEIRG
Lancashire Provider Portal

‘,0 New Action

Type: Payment Query v
Related Tor | Contract >
Entity: DEMO CONTRACT v

Due Date: | 27/06/2022

Assign to: | Accounts Management ~

Title: [Outstanding Payments

Text: 4 number of payments are outstanding for this
contract.
Please see attached for details.

[

Attachment: [ Choose File | DEMO FILE xisx

Create Action Cancel

Click [Create Action]
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View Open Actions

Step | Action

1. Login to the Adults Provider Portal

2. Click the Actions and Change Requests link

Skip top navigation

ContrOCC Provider web interface for Mr Demo User
Lancashire Provider Portal

DEMO PROVIDER

Pick a task...
r {3 Change
es/credit notes &) Password
the online form or bulk import facility
Purchase Orders nge Requests (3 LogOut

Vi int pu rders

.,-l gal

- Actions and CF
No open Actio

Email Notifications
& and unsubscribe from ema
ons

Care Package Line Items

8/ View Care Package Line [te¥1s
Disputes
No open Disputes

This website uses coakies. For more details, see the Privacy Policy.

3. The screen will default to currently open Actions; providing details
of where each Action is currently assigned (Provider or LA)

Skip top navigation

ContrOCC Provider web interface for Mr Demo User [EEIEIGEIEEIRG
Lancashire Provider Portal

Home | [ Actuals | [ Invoices/Credit Notes | (POs | [ Help | [Log

‘,o Actions and Change Requests

+ Action has been created.
Actions
New Action
Assigned To: | [Any] - Type: | [Any] ~ View Actions
[ Include Done Actions
Status Last Post Date Title e Dus Tipe Assigned Tl:h
F p Qutstanding - el Payment
] 20/06/2022 13:43 Pay DEMO CONTRACT (Contract) 27/086/2022 Query LA (Accounts Management)
Incorrect
] 20/06/2022 13:35 Senvice has Mrs Jane Bloggs (Client) 22/06/2022 CPLI (End  Provider
2ades Date)
Change Requests
U Include Historical View Changs Requests
Status Submitted Last Updated e Entity Name Details Bejection Reason

There are no change requests that match your filter criteria

This website uses cookies. Far mare details, see the Privacy
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Respond to an Action

Step | Action

1. Login to the Adults Provider Portal

2. Click the Actions and Change Requests link

Skip top navigation

ContrOCC Provider web interface for Mr Demo User
Lancashire Provider Portal

[Home | [ Actuals| [ invoices/credit Motes | [ Pos | [Help] |

DEMO PROVIDER

Pick a task...
4 Invoices/Credit Notes /3 change
ur actuals to Lancashire using ew and create your invoices/credit nates ) Password
the online form or bulk import facility

il ‘*\ Purchass Orders

print purchase orders

@) Actions and Change Requests [ LogOut
No open Actions s

Care Package Line Items, Email Notifications

8/ Care Package Line te®hs o\ sul and unsubscribe
e

cations
Disputes
No open Disputes

This website uses coakies. For more details, see the Privacy Policy.

3. The screen will default to currently open Actions.

Skip 1op navigation

ContrOCC Provider web interface for Mr Deme User [EEIEIEENEEIRD
Lancashire Provider Portal

Home | [ Actuals | [ Invoices/Credit Notes | [POs | [ Help | [Loge

w Actions and Change Requests

+ Action has been created.
Actions
New Action
Assigned To: | [Any] - Type: | [Any] ~ View Actions
[ Include Done Actions
Status Last Post Date Title Re: ue Tiee Assigned To
Qutstanding _— Payment
5 . [{ i 106/
] 20/06/2022 13:43 P DEMO CONTRACT (Contract) 27/086/2022 Query LA (Accounts Management)
Incorrect
] 20/06/2022 13:35 Senvice has Mrs Jane Bloggs (Client) 22/06/2022 CPLI (End  Provider
2ades Date)
Change Requests
O Include Historical View Change Requests
Status Submitted Last Updated e Enlity Name Details Bejection Reacon

There are no change requests that match your filter criteria

This website uses cookies. For more details, see the Privacy Policy
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Select 'Provider' from the 'Assigned To:' drop-down list and click
[View Actions] to view all open Actions assigned to you

Skip top navigation

ContrOCC terface for Mr Demo User [EEEIEENEREIRD
Lancashire Provider Portal

Home | | Actuals ( s/Credit Notes | | P()s.l | Help | | Log

w Actions and Change Requests

+ Action has been created.
Actions
New Action
Assigned To: | [Any] ~ Type: | [Any] ~ View Actions
O Include Dg [Any]
Provider
Status Local Authority Title Re: Dus e Assigned To
[~ ] 20/06/2022 13:43 E;;"La"d'rq DEMO CONTRACT (Contract) 27/06/2022 ;i";:f'"[ LA (Accounts Management)
Incorrect
[~ ] 20/06/2022 13:35 SenICEhRS e jane Bloggs (Clent) 22/06/2022 CPLI (End  Provider
2ades Date)

Change Requests

O Include Historical

Status Submitted Last Updated Ime Entity Name Details Eejection Ragson

There are no change requests that match your filter criteria

This website uses cookies. For more details, see the Privacy Policy

Click the Title of an Action to open it

Skip top navigation

ContrOCC ace for Mr Demo User EEIEIENEEIRG
Lancashire Provider Portal

Home | \Anuals_l |.In\mi(zs,l(redil Notes | | P()s.l | Help | | Logo

w Actions and Change Requests

Actions
New Action
Assigned To: | Provider hd Type: | [Any] hd View Actions
O Include Done Actions
Status Last Post Date Title Re: Due Tme Assigned To
' Incorrect
[} 20/06/2022 13:35 mﬁﬁ%—\mam Bloggs (Client) 22/06/2022 CPLI (End  Provider
Date)
Change Requests
U Include Historical View Change Requests
Status Submitted Last Updated Te Enity Name Details Rejection Reasan

There are no change requests that match your filter criteria

This website uses cookies. For more details, see the Privacy Policy
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Click [Reply] to respond

Skip top navigation

ContrOCC Provider web interface for Mr Demo User [EEIEIGEIEEIRG
Lancashire Provider Portal

w Action Details

Back

Service has ended W Pending
: M) Due Date: 22 Jun 2022

20 Jun 2022 13:33 Mr Demo User (DEMO PROVIDER)
Re: Care Package Line Item for Mrs Jane Bloggs. Non-Framewark Homecare - Two Carer (Hour) from DEMO SERVICE, Starts 21/04/2021.

Service ended 10/06/2022,
Client admitted to Ho:
Assigned to Care Data
Due Date set to 22 Jun

20 Jun 2022 13:35 Ingham, Stephen
Service has been amended

Please confirm Action can now be closed.
Assigned to DEMO PROVIDER

Related links: {7\ Purchase Qrders for Mis Jane Bloogs
Service detalls for DEMO SERVICE

Comment Reply Request Closure

This website uses cookies. For mare detals, see the Privacy Policy.

NB: If responding to confirm the Action can be closed, click
[Request Closure] instead of [Reply]

Complete your response (attaching any supporting documents)
and click [Submit]

Skip top navigation

Reply ) PROVIDER

Comment  |gnd date does not show on Portal.
Please review

"a Action [ [

Back
Service has er W) Pending
fﬂ MrsJane Bl Attachment | Choose File | DEMO FILE.xIsx te: 22 Jun 2022
s Incorrect CFL
Care Data Team v
20 Jun 2023 Assign To
Re: Care Pack .
Due Date 22/06/2022

Service endec

Clien tte Submit Cancel

As c

D set to 22 Jun 2022

20 Jun 2022 13:35 Ingham, Stephen

Service has been amended.

Pl onfirm Action can now be closed.

As d to DEMO PROVIDER

Related links: Purchase Orders for Mis Jane Bloggs
Service detalls for DEMO SERVICE
Comment Reply Request Closure

This website uses cookies. For more details. see the Privacy Policy.

NB: Interactions can continue via Portal Actions until the Action is closed.
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View Invoices and Credit Memos

Step | Action

1. Login to the Adults Provider Portal

2. Click the Invoices/Credit Notes link

Skip top navigation

ContrOCC Provider web interface for Mr Demo User
Lancashire Provider Portal

DEMO PROVIDER

Pick a task...
d Change
es/credit notes ) Password
r Actions and Change Requests 3 LogOut
No open Actio s

Care Package Line Items Email Notifications
are Package Line Items & and unsubscribe from ema

8’
Disputes
No open Disputes

This website uses coakies. For more details, see the Privacy Policy.

3. Select the Financial Year to be queried

Skip top navigation

ContrOCC Provider web interface for Mr Demo User [EEIEIGEIEEIRG
Lancashire Provider Portal

Home | [ Actuals | [ Invoices/Credit Notes | (POs | [ Help | [Log

= Invoices/Credit Notes

Financial year.
20222023 | «mmmm  Please select an invoice/credit note on the left

This website uses cookies. For more details, see the Privacy Policy
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To search for a specific invoice/credit memo, press CTRL + f to
bring up the web-browser 'Find' option

I —

ContrOCC Provider web inte
Lancashire Provider Portal

e for Mr Demo User [EEIEIEENFEIR

= Invoices/Credit Notes

Financial year

202172022~ Please select an invoice/credit note on the left

& 0emo PrOVIDER

b 0B/SDOFBBAS3-P

Type the Invoice Number in the 'Find' box to highlight the invoice
in the list

@ pewvo PR

[ P
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Click on the Invoice Number to view the Top-Level detail of the
invoice

Skip top navigation

ContrOCC
Lancashire Provider Portal

web interface for Mr Demo User [EEIEIRENEEIRS

Home | [ Actuals | [ nvoices/Credit Notes | [POs | [ Help | [Loc

9 Invoice 0B/SDF123348-P

Financial year
2021/2022 v

b 0B/SDOFBBAS3-P

Excl VAT VAT
Reference: 0B/SDF123348-P Total: £ 2399.60 £ 0.00
VAT Number: Items Total: £ 239960 £ 0.00
Date on Invoice: 12/07/2021 Short by: £ 000 £ 0.00
Created: 15/07/2021
Submitted: 12/07/2021 Total Payable: £ 2399.60
Q DEMO PROVIDER
0A/S4BADDAOC-P
e Upload File:
Commitment Value VAT Contribution  Cantract Period
Bloggs, Jane (A10066043) - DEMO 26/04/2021 -
202142022 £o2e0 k oo £ 000 conTRACT 23/05/2021
Actions
Assigned To: | [Any] v Type: [Any] v View Actions
O Include Done Actions
Status Last Post Date Title Due Iee Assigned To

There are no actions that match your filter criteria

Respond to a Dispute

Step | Action

1. Login to the Adults Provider Portal

2. Click the Disputes link

ContrOCC
Lancashire Provider Portal

[Home | [ Actuals | [Inv

DEMO PROVIDER

Care Packa

8
Disputes
1 Dispute (1 awaiting action)

Line ltems Email Notifications
ge Line Items | subscribe and unsubscribe

om email

This website uses cookies. For more details, see the Privacy Policy

Mr Demo User [EEIEIGENEEIR

s/Credit Notes | [POs | [Help | [L

Pick a task...
Actuals J | Invoices/Credit Notes /4 Change
Submit your actuals to Lancashire using l View and create nvoices/credit notes &/ Passwo
the online form or bulk import facility =" online

' ‘1 Purchase Orders — ge Requests ) LogOut

LL View & print purchase orders 0 s
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To open a Dispute click [Edit]

Skip top navigation

Provid LT BT DEMO PROVIDER v

w Disputes

Client: | [All Clients] v Actuals/Visits from:
Status: & 1n Dispute Resolution Requested U Resolved ~ to: View | | Reset
Client Status EBeason Details Response Date Range
: Disputed by Client advises more than 24hr notice 13/06/2022 -
Hloggs, Jans InDispute  coo provided for both cancelled visits. 19/06/2022

is website uses cookies. For mare details, see the Privacy Policy.

Review the Details provided by Lancashire. Should the Actuals
require correction to match the detail provided, click [Add/Edit]
and update the Actuals as per the Submit a Manual Actual
guidance.

To request a Dispute to be closed, add a Response and then
click [Request Resolution]

Skip top navigation

4 ContrOCC Provic Mr Demo User [EENEIGENFEIE
ancashire Provider Portal

Home | | Actuals

w Dispute

Client: Bloggs, Jane
Status: In Dispute
Reason: Disputed by Client
Details: Client advises more than 24hr notice provided for both cancelled visits,

Response: |Actuals updated.

<

Actual Service Level Pl Frstd Msd Xtr Vst Total Cost Commen ts
Week Beginning 13 Jun 2022 (DEMO SERVICE) £588.72 of £588.72
33 (Actual + Frstd) Hours x Chent cancelled care; one visit short
F17.84 notice

2 0 35 ES8BR2 =

1y 33 x Hous NonFramenork Homecare - Two 35 ¢

Pages: 1

Regquest Resolution — Eack

is website uses cookies. For mare details, see the Privacy Policy.

Should you disagree with the Details provided, you will detail this
in the Response and again click [Request Resolution]
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Where is Dispute is not resolved, further contact may be made via
Actions

View a Scheduled Payment

Step | Action
1. Login to the Adults Provider Portal

2. Click the Scheduled Payment link

Skip top navigation

ContrOCC Provider web interface for Mr Brierfield User PEN SIS A
Lancashire Provider Portal

DEMO RES PROVIDER

Pick a task...

Scheduled Payments e 1'| Purchase Orders 74 Change
View and confirm or reject scheduled {k/ View & print purchase orders &/ Password
payments.

A | Benorts @ Actions and Change Requests £, Log Out
View & print financial reports No open Actions L

Care Package Line Items
& View Care Package Line ltems

This website uses cookies. For more details, see the Privacy Policy.
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Select Financial Year and Contract, then click the Payment
Period Schedule to be view

Skip top navigation

[PRYSP™ ContrOCC Provider web inteface for M Brierfied User

Lancashire Provider Portal

[Home | [ scheduled Payments | [ POs | [ Reports | [Help | [Logout

‘1 Scheduled Payments

Financial year.
2022/2023 ™ Please select the scheduled period on the left

Contract:
CH - DEMO RES v

/ ﬁ DEMO RES PROVIDER
-
=1 2 1o B May 2022

-
=) 14 Mar 2022 to 10 Apr 2022

This website uses cookies. For more details, see the Privacy Policy.

Details of the payment will be displayed
®=) CH - DEMO RES - 11 Apr 2022 to 8 May 2022 .

Financial year
2022/2023 hd Start Date: 11 Apr 2022 Total
Contract End Date: 08 May 2022 Payable £45197.49
CH - DEMO RES v Non-Payable £0.00
@ 0EMO ReS PROVIDER SR E
- I
[ Payable I Non-payable _
Cost/  Reason for Payment Applicable Dates Amount  Status
Income

DEMO RES - CH 2020/2021

MrD (Total: £1087.48)
Cost Discharge Support - Residential (Bed), Spot. 17/03/2021 - 31/03/2021 £1087.48  Paid

DEMO RES - CH 2021/2022

M (Total: —£1304.87)

Cost Discharge Support - Residential (Bed), Spot. 14/03/2022 - 10/04/2022 -£1304.87 Paid
(Adj)

MrsC (Total: —£2982.39)

Cost Discharge Support - Residential (Bed), Spot. 14/02/2022 - 13/03/2022 —£1605.90  Paid
(Adj)

Cost Discharge Support - Residential (Bed), Spot. 14/03/2022 - 10/04/2022 —£1376.49  Paid
(Adj)

MreD___ Total: —£16964.66)
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Confirm a Scheduled Payment

NB: Scheduled Payments should only be confirmed once their status is confirmed as
'Finalised'

Step | Action

1. Login to the Adults Provider Portal

2. Click the Scheduled Payment link

Skip top navigation

Lancashire e 110« Provider web interface for Mr Brierfield User RS SETEEENEC] ~
Coun ) )
Coun Lancashire Provider Portal

Home‘: Scheduled Fayments.:\ | Pos \_qurh“ |Help“ |Lngnut“

DEMO RES PROVIDER

Pick a task...

Scheduled Payments Q 1'| Purchase Orders 1
View and confirm or reject scheduled {k/ View & print purchase orders
payments.

A | Benorts @ Actions and Change Requests £, Log Out
View & print financial reports No open Actions L

Care Package Line Items
& View Care Package Line ltems

Change
/ Password

This website uses cookies. For more details, see the Privacy Policy.

3. Select Financial Year and Contract, then click the Payme‘nt
Period Schedule to be view

Skip top navigation

Provider web interface for Mr Brierfield User |[REIEEEETNE v

Lancashire Provider Portal

Home‘: Scheduled Fayments.:\ | Pos \_qurh“ |Help“ |Lngnut“

)
‘l\ Scheduled Payments

Financial year
2022/2023 ™ Please select the scheduled period on the left

Contract:
CH - DEMO RES v
/ @ pemo RES PROVIDER
- .
Mar 0 Apr 2

o 114 B May 2022

"-n\

This website uses cookies. For more details, see the Privacy Policy.
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Details of the payment will be displayed

®=] CH - DEMO RES - 11 Apr 2022 to 8 May 2022
- FINALISED
Financial year
2022/2023  ~ Start Date: 11 Apr 2022 Total
Contract End Date: 08 May 2022 Payable £45197.49
CH - DEMO RES v Non-Payable £0.00
@ 0EMO ReS PROVIDER SR E
: 11 Apr 2022 to 8 May 2022 !
D |-lN;,} 2022 to 10 Ar 2022
- r 20 Apr 202.
[ Payable I Non-payable
Cost/  Reason for Payment Applicable Dates Amount  Status
Income
DEMO RES - CH 2020/2021
MrD (Total: £1087.48)
Cost Discharge Support - Residential (Bed), Spot. 17/03/2021 - 31/03/2021 £1087.48  Paid
DEMO RES - CH 2021/2022
M (Total: —£1304.87)
Cost Discharge Support - Residential (Bed), Spot. 14/03/2022 - 10/04/2022 -£1304.87 Paid
(Adj)
MrsC (Total: —£2982.39)
Cost Discharge Support - Residential (Bed), Spot. 14/02/2022 - 13/03/2022 —£1605.90  Paid
(Adj)
Cost. Discharge Support - Residential (Bed), Spot. 14/03/2022 - 10/04/2022 —£1376.49  Paid
(Adj)
MrD “Total: —£16964.66)

Scroll to the bottom of the Payment Schedule
[Confirm/Reject]

and click

Higher Rate (Bed), Spot.
Cost Long Term Residential - Older People - Room 09/05/2022 - 05/06/2022 £40.00
Premium (Bed), Spot.

Mr D (Total: £2475.76)

Cost Long Term Residential - Older People - Room 09/05/2022 - 05/06/2022 £40.00
Premium (Bed), Spot.

Cost. Residential long term higher rate (Bed), 09/05/2022 - 05/06/2022 £2435.76
Spot.

Mrs ] (Total: £2618.40)

Cost Discharge Support - Residential (Bed), Spot. 09/05/2022 - 05/06/2022 £2618.40

Mrs ] (Total: £2181.20)

Cost Long Term Residential - Older People - Room09/05/2022 - 05/06/2022 £40.00
Premium (Bed), Spot.

Cost Long Term Residential - Older People - 09/05/2022 - 05/06/2022 £2141.20

Standard rate (Bed), Spot.

MrAl (Total: £2435.56)

Cost Discharge Support - Residential (Bed), Spot. 09/05/2022 - 05/06/2022 £2435.56

Mrs D (Total: £2658.40)

Cost Long Term Residential - Older People - 09/05/2022 - 05/06/2022 £2618.40
Dementia Rate (Bed), Spot.

Cost Long Term Residential - Older People - Room 09/05/2022 - 05/06/2022 £40.00

Premium (Bed), Spot.

Confirm/Reject

This website uses cookies. For mere details, see the Privacy. Policy.

ntact us (Lanca y Council) 202, unk

unty Hall, F

Pay

Pay

Pay

Pay

Pay

Pay

Pay

Pay

Pay
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6. Click [Confirm]. No comments are required.

Skip top navigation

Lancashire .11 aa Provider web interface for Mr Brierfield User
Lancashire Provider Portal

(Home | (scheduled Payments | (Pos | (Reports | [Help ) (Logout

™) CH - DEMO RES - 9 May 2022 to 5 Jun 2022

Financial year.
2022/2023 w

Start Date: 09 May 2022 Total
Contract: End Date: 05 Jun 2022 Payable £68285.24
CH - DEMO RES v Non-Payable £0.00
# £EMO RES FROVIDER Status: Unconfirmed
2 ‘M M Comments:
Dn
D) 14 Mar 2002 1010 Ay 2022
Confirm | Reject Cancel

Care Package Line Items

SSRef Client Sevice  Service Level swrtbate T com Pricing cPUID
Date
Long Term Residential -
DEMO . . £654.60  1xBedat
Al A RES-cn O People - Dementia  01/05/2021 Weekly £654.60 (Spot) 574161
Long Term Residential -
DEMO £10.00 1 Bed at
Al A RES - Okder People - Room 01/05/2021 - Weekly £10.00 (spor) 078684

Reject a Scheduled Payment

Step | Action

1. Login to the Adults Provider Portal

2. Click the Scheduled Payment link

Skip top navigation

Lancashire .11 aa Provider web interface for Mr Brierfield User
Lancashire Provider Portal

(Home | (scheduled Payments | (Pos | (Reports | [Help ) (Logout

DEMO RES PROVIDER

Pick a task...

Scheduled Payments

=

‘] Purchase Orders 7 Change

View and confirm or reject scheduled {k/ View & print purchase orders &/ Password
payments.

“ | Reports @ Actions and Change Requests [9, Log Out
View & print financial reports No open Actions .

Care Package Line Items
View Care Package Line ltems

®

This website uses cookies. For more details, see the Privacy Policy.
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Select Financial Year and Contract, then click the Payment
Period Schedule to be view

Skip top navigation

[PRYSP™ ContrOCC Provider web inteface for M Brierfied User

Lancashire Provider Portal

[Home | [ scheduled Payments | [ POs | [ Reports | [Help | [Logout

‘1 Scheduled Payments

Financial year.
2022/2023 ™ Please select the scheduled period on the left

Contract:
CH - DEMO RES v

/ ﬁ DEMO RES PROVIDER
-
=1 2 1o B May 2022

-
=) 14 Mar 2022 to 10 Apr 2022

This website uses cookies. For more details, see the Privacy Policy.

Details of the payment will be displayed
®=) CH - DEMO RES - 11 Apr 2022 to 8 May 2022 .

Financial year
2022/2023 hd Start Date: 11 Apr 2022 Total
Contract End Date: 08 May 2022 Payable £45197.49
CH - DEMO RES v Non-Payable £0.00
@ 0EMO ReS PROVIDER SR E
- I
[ Payable I Non-payable _
Cost/  Reason for Payment Applicable Dates Amount  Status
Income

DEMO RES - CH 2020/2021

MrD (Total: £1087.48)
Cost Discharge Support - Residential (Bed), Spot. 17/03/2021 - 31/03/2021 £1087.48  Paid

DEMO RES - CH 2021/2022

M (Total: —£1304.87)

Cost Discharge Support - Residential (Bed), Spot. 14/03/2022 - 10/04/2022 -£1304.87 Paid
(Adj)

MrsC (Total: —£2982.39)

Cost Discharge Support - Residential (Bed), Spot. 14/02/2022 - 13/03/2022 —£1605.90  Paid
(Adj)

Cost Discharge Support - Residential (Bed), Spot. 14/03/2022 - 10/04/2022 —£1376.49  Paid
(Adj)

MreD___ Total: —£16964.66)
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Scroll to the bottom of the Payment Schedule

[Confirm/Reject]

and click

Cost

MrD
Cost

Cost

Mrs ]
Cost

Mrs]
Cost

Cost

Mr Al
Cost

Mrs |
Cost

Cost

Higher Rate (Bed), Spot.

Long Term Residential - Older People - Room 09/05/2022 - 05/06/2022

Premium (Bed), Spot.

(Total: £2475.76)

Long Term Residential - Older People - Room 09/05/2022 - 05/06/2022

Premium (Bed), Spot.

Residential long term higher rate (Bed), 09/05/2022 - 05/06/2022

Spot.

(Total: £2618.40)

Discharge Support - Residential (Bed), Spot. 09/05/2022 - 05/06/2022

(Total: £2181.20)

Long Term Residential - Older People - Room09/05/2022 - 05/06/2022

Premium (Bed), Spot.

Long Term Residential - Older People - 09/05/2022 - 05/06/2022

Standard rate (Bed), Spot.

(Total: £2435.56)

Discharge Support - Residential (Bed), Spot. 09/05/2022 - 05/06/2022

(Total: £2658.40)

Long Term Residential - Older People - 09/05/2022 - 05/06/2022

Dementia Rate (Bed), Spot.

Long Term Residential - Older People - Room 09/05/2022 - 05/06/2022

Premium (Bed), Spot.

Confirm/Reject

This website uses cookies. For mere details, see the Privacy. Policy.

About us (Lancashire County Council) Privacy Accessibility Cooki Contact us (Lancashin y Council)

£40.00

£40.00

£2435.76

£2618.40

£40.00

£2141.20

£2435.56

£2618.40

£40.00

Pay

Pay

Pay

Pay

Pay

Pay

Pay

Pay

Pay

Add comments to detail the discrepancy and click [Reject].

Skip top navigation

GEIGVELICHEICR G - (B R RTERY DEMO RES PROVIDER v

(Home | (scheduled Payments | (Pos | (Reports | [Help ) (Logout

.
™) CH - DEMO RES - 9 May 2022 to 5 Jun 2022

Financial year.
2022/2023 v Start Date: 09 May 2022 Total
Contract: End Date: 05 Jun 2022 Payable £68285.24
CH - DEMO RES v Non-Payable £0.00
# £EMO RES FROVIDER Status: Unconfirmed
Comments:
Client EA was discharged @5/@5/2022
Confirm | Reject Cancel
Care Package Line Items
SSRef Client Service Service Level swrtbate T com Pricing CPLIID
Date
Long Term Residential -
DEMO " £654.60  1xBedat
A » RES - CH g{idt:r People - Dementia 01/05/2021 Weekly F654.60 (Spo) 674161
Long Term Residential -
DEMO £10.00 1xBedat
Al £ RES -y Older People - Room 01/05/2021 Weekly §10.00 (por) 079684

NB: Following rejection of the Scheduled Payment contact should
be made with the relevant Team via Actions to have the
discrepancy investigated and resolved. Adding comments alone
will not result in an investigation.
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View/Download Previous Payment Report

Step | Action

1. Login to the Adults Provider Portal

2. Click the Reports link

Skip top navigation

Lancashire e 110« Provider web interface for Mr Brierfield User
Lancashire Provider Portal

(Home | (scheduled Payments | (Pos | (Reports | [Help ) (Logout

DEMO RES PROVIDER

Pick a task...

= Scheduled Payments e ‘] Purchase Orders /4 Change
View and confirm or reject scheduled {/ View & print purchase orders &/ Password
payments.
e Reports Actions and Change Requests £, Log Out
View & print financial reports No open Actions .

Care Package Line Items
& View Care Package Line ltems

This website uses cookies. For more details, see the Privacy Policy.

3. Select Remittance Advice Provider Payments

Skip top navigation

ider web interface for Mir Brierfield User [EENSTEIRINDIEG v

[Home | [Scheduled Fayments.:\ | Pos \_qurh“ [Help | [Logout |

j Reports

The following reports are currently available. Click to view.

o
J Pending Scheduled Payments

-

Remittance Advice Provider Payments —

Viewing reports requires the Adobe Reader plug-in for your browser. If you do not have this plug-in, visit the Adobe website to download it.

This website uses cookies. For more details, see the Privacy Policy.
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Select Contract, Payment Method (Choose method applicable
to period being queried), and Period.

Skip top navigation

ire ContrOCC Provider web interface for Mr Brierfield User [REIEICIETNE v

Caundil Lancashire Provider Portal

Home | [ Scheduled Payments | [ POs [Reports | [Help | [Logout|
| | y 1 | Rep P [Log

j Remittance Advice Provider Payments Report Close and return

Contract CH - DEMO RES v | <—
Scheduled (Pay on actuals: For Intermittent CPLIs only) 13/04/2 + | <
—

Payment Method
Period (* Partially finalised payment periods) 11/04/2022 - 08/05/2022

Summary 0

- View Download Data

This report requires parameters. Please complete the fields above and press the View or Download Data button.

This website uses cookies. For more details, see the Privacy Policy.

Click [View] or [Download Data]
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View Pending Scheduled Payments

Step | Action

1. Login to the Adults Provider Portal

2. Click the Reports link

Skip top navigation

Lancashire e 110« Provider web interface for Mr Brierfield User
Lancashire Provider Portal

(Home | (scheduled Payments | (Pos | (Reports | [Help ) (Logout

DEMO RES PROVIDER

Pick a task...

= Scheduled Payments e ‘] Purchase Orders /4 Change
View and confirm or reject scheduled {/ View & print purchase orders &/ Password
payments.
e Reports Actions and Change Requests £, Log Out
View & print financial reports No open Actions .

Care Package Line Items
& View Care Package Line ltems

This website uses cookies. For more details, see the Privacy Policy.

3. Select Remittance Advice Provider Payments

Skip top navigation

ider web interface for Mir Brierfield User [EENSTEIRINDIEG v

[Home | [Scheduled Fayments.:\ | Pos \_qurh“ [Help | [Logout |

j Reports

The following reports are currently available. Click to view.

o
J Pending Scheduled Payments —

-

Remittance Advice Provider Payments

Viewing reports requires the Adobe Reader plug-in for your browser. If you do not have this plug-in, visit the Adobe website to download it.

This website uses cookies. For more details, see the Privacy Policy.
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Leave all options as default and click [View] or [Download Data]

Skip top navigation

ContrOCC der web interface for Mr Brierfield User
Lancashire Provider Portal

Home | [ Scheduled Payments | [ POs [Reports | [Help | [Logout|
| | y 1 | Rep P [Log

j Pending Scheduled Payments Report

Close and return
Organisation DEMO RES PROVIDE
Status Al v
Vi whl
A — iew Download Data
Date To

This report requires parameters. Please complete the fields above and press the View or Download Data button.

This website uses cookies. For more details, see the Privacy Policy.
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Appendix A - Glossary of Terms

Actual:

Frustrated:

Missed:

Extra:

Emergency Hours:

Action:

Dispute:

Can refer to both the hours delivered, and the overall submission.
As a rule "Actuals" refers to the line, whereas "Actual" refers to the
service delivered

A Frustrated visit relates to a service which could not be delivered (i.e.
due to a no-entry), or has been cancelled with insufficient notice
(usually less than 24hrs)

A Missed visit relates to a service which was not delivered either due
to the service being cancelled with notice, or where the provider was
unable to provide the service

Extra visits may be submitted (over and above the commissioned

service) in only three instances:

1. Initial Assessment: Limited to 1hr at the start of a new agreement

2. Emergency Hours: Limited to 4hrs per instance

3. End of service Notice: Permitted Notice varies per contract and
should only be claimed where the entire service has been
cancelled/suspended

Are defined as "The provision of unscheduled and unanticipated care
that would otherwise result in the service user experiencing significant
emotional or physical harm.”

An interaction between Lancashire and Provider linked to either a
client, contract, invoice or service.

A requestion for amendment/response from provider following either

receipt information contradicting information from another source, or
where the submission needs to be queried.
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Appendix B - Actions Recommended Due Dates

Action Type

CPLI Amendment (All variants)
CPLI Outstanding

Actuals Query

Payment Query

APL Supported Living - Void Claim
Third Party Amendment Request
Rolling Respite Claim

Actuals Dispute

Debit Balance

Outstanding Schedule Confirmation
Outstanding Actuals

Returned Invoice

Third Party Amendment Request

Minimum Due Date

2 Working Days

2 Working Days

5 Working Days

5 Working Days

5 Working Days

5 Working Days

5 Working Days

5 Working Days (Issued by Lancashire)*
5 Working Days (Issued by Lancashire)*
5 Working Days (Issued by Lancashire)*
5 Working Days (Issued by Lancashire)*
5 Working Days (Issued by Lancashire)*
10 Working Days

* These Action Types should only be initiated by Lancashire County Council.
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