
Abuse of Vulnerable Adults

Period: 01/04/2012 to 31/03/2013

Table index

Primary client group: Female Male Total Female Male Total Female Male Total Female Male Total

A B C D E F G H I J K L

Physical disability, frailty and sensory impairment (Total) 1 267 212 479 52 39 91 7 4 11 49 37 86

of which: Sensory Impairment 2 22 9 31 4 2 6 1 0 1 4 2 6

Mental Health (Total) 3 216 213 429 36 27 63 3 6 9 25 22 47

of which: Dementia 4 17 13 30 1 0 1 0 0 0 1 0 1

Learning Disability 5 417 486 903 109 139 248 21 19 40 94 119 213

Substance misuse 6 36 28 64 6 3 9 0 0 0 6 1 7

Other Vulnerable People 7 79 58 137 21 5 26 5 0 5 20 5 25

Total aged 18 - 64 8 1015 997 2012 224 213 437 36 29 65 194 184 378

Physical disability, frailty and sensory impairment (Total) 9 215 213 428 57 58 115 5 5 10 55 53 108

of which: Sensory Impairment 10 11 9 20 2 2 4 0 0 0 2 2 4

Mental Health (Total) 11 138 75 213 24 23 47 6 5 11 20 20 40

of which: Dementia 12 79 38 117 15 10 25 5 3 8 14 8 22

Learning Disability 13 27 42 69 10 11 21 2 2 4 9 9 18

Substance misuse 14 8 3 11 3 0 3 2 0 2 3 0 3

Other Vulnerable People 15 9 12 21 2 3 5 0 2 2 2 3 5

Total aged 65 - 74 16 397 345 742 96 95 191 15 14 29 89 85 174

Physical disability, frailty and sensory impairment (Total) 17 639 368 1007 171 94 265 19 12 31 150 84 234

of which: Sensory Impairment 18 30 11 41 7 4 11 0 0 0 6 4 10

Mental Health (Total) 19 260 148 408 86 40 126 15 6 21 72 34 106

of which: Dementia 20 194 133 327 69 33 102 12 6 18 59 28 87

Learning Disability 21 11 13 24 4 7 11 2 3 5 3 7 10

Substance misuse 22 0 0 0 0 0 0 0 0 0 0 0 0

Other Vulnerable People 23 9 5 14 1 2 3 0 0 0 1 2 3

Total aged 75 - 84 24 919 534 1453 262 143 405 36 21 57 226 127 353

Physical disability, frailty and sensory impairment (Total) 25 914 282 1196 270 80 350 25 2 27 252 75 327

of which: Sensory Impairment 26 41 23 64 13 7 20 2 0 2 13 7 20

Mental Health (Total) 27 178 54 232 63 14 77 4 0 4 58 13 71

of which: Dementia 28 159 47 206 54 13 67 1 0 1 49 12 61

Learning Disability 29 1 2 3 0 1 1 0 0 0 0 1 1

Substance misuse 30 0 0 0 0 0 0 0 0 0 0 0 0

Other Vulnerable People 31 2 0 2 0 0 0 0 0 0 0 0 0

Total aged 85 and over 32 1095 338 1433 333 95 428 29 2 31 310 89 399

Total (aged 18 and over) Excluding Unknowns 33 3426 2214 5640 915 546 1461 116 66 182 819 485 1304

Full Total (aged 18 and over) Including Unknowns* 34 3681 2388 6069 934 556 1490 119 67 186 834 495 1329

of which: Number placed by other authority from outside council area 35 38 31 69 35 31 66 4 4 8 35 30 65

Number known to CASSR at time of alert/referral 36 611 346 957 574 334 908 68 31 99 537 308 845

Age 

group:

18 - 64

Age 

group:

65 - 74

Age 

group:

75 - 84

Age 

group:

85 + 

Alerts Repeat Referrals Completed Referrals

Rows/Columns

* Data must be entered in this row as it used for cross table validations. If you have no unknowns then this row should be equal to the previous row. If 

you do have unknowns they should be added to the totals in the previous row and entered in this row. Please see the AVA guidance for the definition 

of unknowns.

Table 1: Number of alerts, referrals, repeat referrals and completed referrals, by age, primary client group and gender of vulnerable adult

Referrals



Table index

18-64 65+ Total 18-64 65+ Total 18-64 65+ Total 18-64 65+ Total

Rows/Columns A B C D E F G H I J K L

White British 1 1817 3425 5242 389 972 1361 57 110 167 340 878 1218

White Irish 2 9 50 59 3 20 23 1 5 6 3 20 23

Traveller of Irish Heritage 3 1 0 1 0 0 0 0 0 0 0 0 0

Gypsy/Roma 4 0 0 0 0 0 0 0 0 0 0 0 0

Any other White background 5 18 43 61 3 8 11 0 0 0 3 7 10

White and Black Caribbean 6 9 0 9 6 0 6 4 0 4 5 0 5

White and Black African 7 1 2 3 0 0 0 0 0 0 0 0 0

White and Asian 8 6 0 6 1 0 1 0 0 0 1 0 1

Any other Mixed background 9 2 0 2 1 0 1 0 0 0 1 0 1

Indian 10 23 16 39 5 4 9 0 0 0 3 3 6

Pakistani 11 36 20 56 9 5 14 2 0 2 5 4 9

Bangladeshi 12 4 0 4 1 0 1 0 0 0 1 0 1

Any other Asian background 13 10 1 11 4 0 4 0 0 0 3 0 3

Caribbean 14 3 6 9 0 1 1 0 0 0 0 1 1

African 15 2 1 3 0 1 1 0 0 0 0 1 1

Any other Black background 16 5 4 9 1 0 1 0 0 0 1 0 1

Chinese 17 2 0 2 0 0 0 0 0 0 0 0 0

Any other ethnic group 18 2 8 10 1 3 4 0 2 2 0 3 3

Refused 19 0 0 0 0 0 0 0 0 0 0 0 0

Information not yet obtained 20 62 52 114 13 10 23 1 0 1 12 9 21

21 2012 3628 5640 437 1024 1461 65 117 182 378 926 1304

Abuse of Vulnerable Adults

Period: 01/04/2012 to 31/03/2013

Table 2: Number of alerts, referrals, repeat referrals and completed referrals, by ethnicity and age of vulnerable adult

Ethnicity:
Alerts Referrals Repeat Referrals Completed Referrals

Total

Asian or 

Asian 

British

Black or 

Black 

British

Other 

Ethnic 

Groups

Not 

stated

Mixed

White



Abuse of Vulnerable Adults Table index

18 - 64 65 and over 18 and over

Physical 

disability, 

frailty and 

sensory 

impairment Mental Health

Learning 

Disability

Substance 

misuse

Other 

Vulnerable 

People TOTAL TOTAL TOTAL

A B C D E F G H

Social Care Staff (CASSR & Independent) - Total 1 37 24 112 2 9 184 502 686

of which :       Domiciliary Staff 2 11 1 27 0 0 39 73 112

Residential Care Staff 3 12 12 38 1 6 69 287 356

Day Care Staff 4 2 0 9 0 0 11 3 14

Social Worker/Care Manager 5 9 7 22 1 1 40 89 129

Self -Directed Care Staff 6 0 0 0 0 0 0 0 0

Other  7 3 4 16 0 2 25 50 75

Health Staff - Total 8 16 18 19 0 5 58 205 263

of which:        Primary/Community Health Staff 9 4 3 9 0 3 19 80 99

Secondary Health Staff 10 12 5 8 0 2 27 114 141

Mental Health Staff 11 0 10 2 0 0 12 11 23

Self Referral 12 4 1 0 0 0 5 1 6

Family member 13 5 1 11 0 1 18 97 115

Friend/neighbour 14 1 0 2 0 0 3 11 14

Other service user 15 0 0 0 0 0 0 0 0

Care Quality Commission 16 1 1 4 1 1 8 48 56

Housing 17 3 1 5 0 0 9 23 32

Education/Training/Workplace Establishment 18 0 1 1 0 3 5 1 6

Police 19 8 4 16 2 1 31 37 68

Other 20 16 12 78 4 6 116 99 215

21 91 63 248 9 26 437 1024 1461

Health 

staff

Other 

sources 

of 

referral

Overall Total 

Period: 01/04/2012 to 31/03/2013

Table 3: Source of referral, by age and primary client group of vulnerable adult

Source of Referral:

18 - 64

Rows/Columns

Social 

care 

staff



Abuse of Vulnerable Adults Table index

Table 4a: Nature of alleged abuse, for referrals, by age and gender of vulnerable adult *

Female Male Total Female Male Total Female Male Total

A B C D E F G H I

Physical 1 97 89 186 246 131 377 343 220 563

Sexual 2 34 20 54 32 8 40 66 28 94

Emotional/psychological 3 77 60 137 111 56 167 188 116 304

Financial 4 36 41 77 126 65 191 162 106 268

Neglect 5 36 43 79 243 109 352 279 152 431

Discriminatory 6 4 4 8 2 0 2 6 4 10

Institutional 7 9 12 21 63 29 92 72 41 113

Total 8 293 269 562 823 398 1221 1116 667 1783

of which: Included multiple types of abuse** 9 52 44 96 108 56 164 160 100 260

* Multiple Entries are permitted in this table

** Unique count of referrals where multiple types of abuse took place

Table 4b: Nature of alleged abuse, for referrals, by age and primary client group of vulnerable adult *

65 - 74 75 - 84

85 and 

over

Total

18 and over

Nature of alleged abuse:
 Physical 

disability, 

frailty and 

sensory 

impairment

Mental 

Health

Learning 

Disability

Substance 

misuse

Other 

Vulnerable 

People TOTAL TOTAL TOTAL TOTAL TOTAL

A B C D E F G H I J

Physical 1 32 24 110 2 18 186 62 165 150 563

Sexual 2 8 5 37 2 2 54 11 17 12 94

Emotional/psychological 3 30 24 72 3 8 137 37 50 80 304

Financial 4 16 18 33 4 6 77 55 76 60 268

Neglect 5 21 7 46 2 3 79 54 134 164 431

Discriminatory 6 0 1 5 0 2 8 0 1 1 10

Institutional 7 4 3 13 0 1 21 9 35 48 113

Total 8 111 82 316 13 40 562 228 478 515 1783

of which: Included multiple types of abuse** 9 16 14 56 3 7 96 27 64 73 260

* Multiple Entries are permitted in this table

** Unique count of referrals where multiple types of abuse took place

Rows/Columns

Period: 01/04/2012 to 31/03/2013

Nature of alleged abuse:
Total 18 and over18 - 64 65 and over

18 - 64

Rows/Columns



Abuse of Vulnerable Adults Table index

Table 5a: Location alleged abuse took place, for referrals, by age of vulnerable adult *

Location alleged abuse took place: 18 - 64 65 - 74 75 - 84 85 and over

Total

18 and over

A B C D E

Own Home 1 164 62 118 85 429

Care Home - Permanent 2 21 32 122 179 354

Care Home with Nursing - Permanent 3 12 52 109 119 292

Care Home - Temporary 4 10 6 11 16 43

Care Home with Nursing - Temporary 5 2 3 10 6 21

Alleged Perpetrators Home 6 20 3 2 2 27

Mental Health Inpatient Setting 7 19 4 1 0 24

Acute Hospital 8 4 2 8 9 23

Community Hospital 9 4 1 3 4 12

Other Health Setting 10 1 0 0 1 2

Supported Accommodation 11 129 19 17 5 170

Day Centre/Service 12 13 0 2 2 17

Public Place 13 27 3 6 1 37

Education/Training/Workplace Establishment 14 1 0 1 0 2

Other 15 32 13 11 6 62

Not Known 16 19 4 3 3 29

Total 17 478 204 424 438 1544

* Multiple Entries are permitted in this table:

(a person should be recorded under each location where abuse is alleged to have taken place)

Table 5b: Type of service, for referrals, by age and primary client group of vulnerable adult* 

18-64 65 and over 18 and over

Physical  

disability, frailty 

and sensory 

impairment Mental Health

Learning 

Disability

Substance 

misuse

Other 

Vulnerable 

People TOTAL TOTAL TOTAL

A B C D E F G H

Own Council Commissioned Service 1 55 33 189 1 13 291 609 900

Commissioned by Another CASSR 2 6 7 14 1 1 29 37 66

Self Funded service 3 3 0 3 0 0 6 148 154

Service funded by Health 4 11 1 2 0 0 14 90 104

No Service 5 36 30 59 8 13 146 415 561

Total 6 111 71 267 10 27 486 1299 1785

* Multiple Entries are permitted in this table:

(a person may be receiving more than one type of service at the time of the referral)

Type of Service

18-64

Period: 01/04/2012 to 31/03/2013

Rows/Columns

Rows/Columns



Abuse of Vulnerable Adults Table index

Table 6a: Relationship of vulnerable adult to alleged perpetrator(s), for referrals, by age and gender of the vulnerable adult *

Female Male Total Female Male Total Female Male Total

A B C D E F G H I

1 37 2 39 64 24 88 101 26 127

2 47 25 72 107 40 147 154 65 219

3 2 5 7 16 11 27 18 16 34

4 0 0 0 1 0 1 1 0 1

5 57 106 163 393 184 577 450 290 740

of which:  Domiciliary Care staff 6 7 13 20 15 2 17 22 15 37

 Residential Care staff 7 19 8 27 310 134 444 329 142 471

 Day Care staff 8 1 0 1 2 0 2 3 0 3

 Social Worker/Care Manager 9 0 0 0 0 1 1 0 1 1

 Self-Directed Care Staff 10 1 0 1 1 0 1 2 0 2

 Other 11 29 85 114 65 47 112 94 132 226

12 0 0 0 0 0 0 0 0 0

13 42 49 91 86 48 134 128 97 225

14 23 18 41 22 20 42 45 38 83

15 8 8 16 11 4 15 19 12 31

16 12 9 21 28 14 42 40 23 63

17 26 12 38 24 15 39 50 27 77

18 254 234 488 752 360 1112 1006 594 1600

of which:  the alleged perpetrator lives with 

the vulnerable adult 19 64 43 107 125 62 187 189 105 294
the alleged perpetrator is the main 

family carer 20 21 14 35 91 23 114 112 37 149

*Multiple entries are permitted in this table

Table 6b: Relationship of vulnerable adult to alleged perpetrator(s), for referrals, by age and primary client group of the alleged victim *

65 - 74 75 - 84 85 and over 18 and over

Physical 

disability, frailty 

and sensory 

impairment

Mental 

Health

Learning 

Disability

Substance 

misuse

Other 

Vulnerable 

People TOTAL TOTAL TOTAL TOTAL TOTAL

A B C D E F G H I J

1 21 8 7 1 2 39 22 48 18 127

2 7 14 43 1 7 72 21 64 62 219

3 1 1 5 0 0 7 4 12 11 34

4 0 0 0 0 0 0 0 1 0 1

5 39 19 99 1 5 163 101 205 271 740

of which:  Domiciliary Care staff 6 6 3 11 0 0 20 3 7 7 37

 Residential Care staff 7 10 8 8 0 1 27 60 160 224 471

 Day Care staff 8 0 0 1 0 0 1 0 1 1 3

 Social Worker/Care Manager 9 0 0 0 0 0 0 0 0 1 1

 Self-Directed Care Staff 10 1 0 0 0 0 1 0 1 0 2

 Other 11 22 8 79 1 4 114 38 36 38 226

12 0 0 0 0 0 0 0 0 0 0

13 10 12 62 1 6 91 20 60 54 225

14 8 4 24 2 3 41 20 12 10 83

15 2 1 11 0 2 16 5 8 2 31

16 8 6 5 1 1 21 8 13 21 63

17 10 3 18 4 3 38 8 15 16 77

18 106 68 274 11 29 488 209 438 465 1600

of which:  the alleged perpetrator lives with 

the vulnerable adult 19 17 17 62 2 9 107 33 87 67 294
the alleged perpetrator is the main 

family carer 20 13 5 16 1 0 35 17 60 37 149

*Multiple entries are permitted in this table

Total - 18 and over

Partner 

Health Care Worker

Volunteer/ Befriender 

18 - 64

18 - 64 65 and over

Other

Total 

Relationship of alleged perpetrator:

Other Vulnerable Adult 

Neighbour/Friend 

Stranger 

Other professional 

Social Care Staff - Total

Not Known 

Health Care Worker

Volunteer/ Befriender 

Rows/Columns

Partner 

Other family member 

Period: 01/04/2012 to 31/03/2013

Other professional 

Other Vulnerable Adult 

Rows/Columns

Total 

Other

Other family member 

Social Care Staff - Total

Not Known 

Relationship of alleged perpetrator:

Neighbour/Friend 

Stranger 



Abuse of Vulnerable Adults Table index

Table 7a: Case conclusion of completed referrals, by age and primary client group of vulnerable adult

A B C D

Physical disability, frailty and sensory impairment (Total) 1 28 13 21 24

Mental Health (Total) 2 16 7 10 14

Learning Disability 3 77 32 58 46

Substance misuse 4 1 1 3 2

Other Vulnerable People 5 8 4 4 9

TOTAL 18 - 64 6 130 57 96 95

TOTAL 65 - 74 7 54 26 57 37

TOTAL 75 - 84 8 121 53 100 79

TOTAL 85 and over 9 123 60 126 90

Total TOTAL 18 and over 10 428 196 379 301

Table 7b: Case conclusion of completed referrals, by ethnicity of vulnerable adult

A B C D

White White British 1 401 185 348 284

White Irish 2 7 3 7 6

Traveller of Irish Heritage 3 0 0 0 0

Gypsy/Roma 4 0 0 0 0

Any other White background 5 4 2 2 2

Mixed White and Black Caribbean 6 2 1 1 1

White and Black African 7 0 0 0 0

White and Asian 8 1 0 0 0

Any other Mixed background 9 1 0 0 0

Asian or Asian British Indian 10 1 1 2 2

Pakistani 11 2 1 4 2

Bangladeshi 12 1 0 0 0

Any other Asian background 13 2 0 1 0

Black or Black British Caribbean 14 0 0 0 1

African 15 0 0 1 0

Any other Black background 16 1 0 0 0

Other Ethnic Groups Chinese 17 0 0 0 0

Any other ethnic group 18 1 0 2 0

Not stated Refused 19 0 0 0 0

Information not yet obtained 20 4 3 11 3

21 428 196 379 301

Not Substantiated

Not Determined / 

Inconclusive

Not Substantiated
Rows/Columns

Not Determined / 

InconclusiveAge Group / Primary Client Group: Substantiated

Age group 18-64:

Partly 

Substantiated

Partly 

Substantiated

Period: 01/04/2012 to 31/03/2013

Total - all ethnicities

Ethnicity: Substantiated

Other age groups

Rows/Columns



Abuse of Vulnerable Adults Table index

Table 8a: Outcome of completed referral for vulnerable adult, by age and primary client group of vulnerable adult *

65 - 74 75 - 84 85 and over 18 and over

Physical disability, 

frailty and sensory 

impairment Mental Health

Learning 

Disability

Substance 

misuse

Other 

Vulnerable 

People TOTAL TOTAL TOTAL TOTAL TOTAL

A B C D E F G H I J

Increased Monitoring 1 22 17 77 1 9 126 41 116 105 388

Vulnerable Adult removed from property or service 2 3 1 7 0 1 12 3 14 12 41

Community Care Assessment and Services 3 16 5 31 0 5 57 11 45 28 141

Civil Action 4 0 0 0 0 0 0 1 0 1 2

Application to Court of Protection 5 0 0 0 0 0 0 2 6 0 8

Application to change appointee-ship 6 0 0 0 0 0 0 0 3 1 4

Referral to advocacy scheme 7 0 1 7 0 1 9 4 5 3 21

Referral to Counselling /Training 8 3 7 23 2 0 35 10 9 9 63

Moved to increase / Different Care 9 10 3 7 0 1 21 16 49 32 118

Management of access to finances 10 4 0 2 0 0 6 5 8 4 23

Guardianship/Use of Mental Health act 11 0 0 1 0 1 2 0 0 0 2

Review of Self-Directed Support (IB) 12 0 0 0 0 0 0 0 0 0 0

Restriction/management of access to alleged perpetrator 13 12 6 41 0 4 63 21 22 33 139

Referral to MARAC 14 0 0 1 1 0 2 0 1 0 3

Other 15 6 7 36 1 7 57 10 24 22 113

No Further Action 16 40 17 74 5 9 145 88 148 223 604

Total 17 116 64 307 10 38 535 212 450 473 1670

* Multiple entries are permitted in this table

65 - 74 75 - 84 85 and over 18 and over

Physical disability, 

frailty and sensory 

impairment Mental Health

Learning 

Disability

Substance 

misuse

Other 

Vulnerable 

People TOTAL TOTAL TOTAL TOTAL TOTAL

A B C D E F G H I J

No. completed referrals leading to serious case review 1 0 0 0 0 0 0 0 0 0 0

Table 8c: Acceptance of Protection Plan by age group and primary client group of vulnerable adult 

65 - 74 75 - 84 85 and over 18 and over

Physical disability, 

frailty and sensory 

impairment Mental Health

Learning 

Disability

Substance 

misuse

Other 

Vulnerable 

People TOTAL TOTAL TOTAL TOTAL TOTAL

A B C D E F G H I J

Yes 1 47 20 104 3 14 188 51 112 97 448

No  2 34 27 93 4 10 168 104 199 262 733

Could not consent 3 5 0 16 0 1 22 19 42 40 123

Total 4 86 47 213 7 25 378 174 353 399 1304

Rows/Columns

Period: 01/04/2012 to 31/03/2013

18 - 64

Acceptance of Protection Plan:

Table 8b: Number of completed referrals leading to Serious Case Review by age and primary client group of vulnerable adult

Outcome of Completed Referral:

18 - 64

18 - 64

Rows/Columns

Rows/Columns



Abuse of Vulnerable Adults Table index

Table 9: Outcome of completed referral for Alleged Perpetrator/Organisation/Service, by age and primary client group of vulnerable adult *

65 - 74 75 - 84 85 and over

Total 18 and 

over

Physical 

disability, 

frailty and 

sensory 

impairment Mental Health

Learning 

Disability

Substance 

misuse

Other 

Vulnerable 

People TOTAL TOTAL TOTAL TOTAL TOTAL

A B C D E F G H I J

Criminal Prosecution / Formal Caution 1 6 1 10 0 2 19 8 5 5 37

Police Action 2 8 2 15 1 2 28 14 16 15 73

Community Care Assessment 3 7 2 15 0 4 28 9 42 28 107

Removal from property or Service 4 6 1 18 1 1 27 5 22 24 78

Management of access to the Vulnerable Adult 5 0 0 5 0 1 6 1 5 8 20

Referred to PoVA List /ISA** 6 5 1 13 0 0 19 10 9 17 55

Referral to Registration Body 7 0 1 1 0 0 2 1 1 0 4

Disciplinary Action 8 9 2 19 0 2 32 13 23 31 99

Action By Care Quality Commission 9 0 0 6 0 0 6 4 17 20 47

Continued Monitoring 10 24 17 80 2 8 131 61 137 127 456

Counselling/Training/Treatment 11 4 2 25 0 7 38 15 37 52 142

Referral to Court Mandated Treatment 12 1 0 3 0 0 4 0 1 1 6

Referral to MAPPA 13 0 2 0 1 0 3 0 1 0 4

Action under Mental Health Act 14 0 0 1 0 1 2 2 3 2 9

Action by Contract Compliance 15 1 4 22 0 4 31 21 51 51 154

Exoneration 16 4 2 1 0 0 7 6 12 6 31
No Further Action 17 33 20 58 3 5 119 55 106 146 426

Not Known 18 1 0 0 0 0 1 4 0 2 7

Total 19 109 57 292 8 37 503 229 488 535 1755

* Multiple entries are permitted in this table

**Independent Safeguarding Authority

Outcome for Alleged Perpetrator / 

Organisation/Service:

18 - 64

Period: 01/04/2012 to 31/03/2013

Rows/Columns


