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Step 1


Making a Provisional Booking


Contact the office providing as much detail as possible about your requirements. 


If needed, the Programme Manager can chat to you about what is possible during your stay.


A booking form will be sent for you to complete.


A 20% deposit is required for all non-Lancashire groups.





Step 2


Confirm your Booking


All provisional bookings will be held for 1 month before deleting from the diary.


Once you have returned a completed booking form with the deposit or cost codes then you will be "inked" into the diary.


If you require activities during your visit our Programme Manager will be in touch to chat over your requirements and write a programme.


For all Non-Lancashire customers, payment is required in full 6 weeks before the visit.





Step 3 


Final Arrangements 


Please return the final arrangements form 4 weeks before the visit


(Final arrangements form on website).


For activity visits - the Programme Manager will send you a finalised activity programme usually 4 - 6 weeks before the visit.





Step 4


Arrival


Visit Leader to make their way to Reception to check in.


If your Group are arriving by coach then please leave your Group on the coach until you have checked in at Reception.


Please help us by making sure coaches don’t block our neighbours' drive ways or the road.


A Course Register must be completed for all arriving courses


(We do not need this in advance).


A bedroom list must be completed for all residential courses before the first night's sleep (we do not need these in advance).


 








Course Planning Process Overview





Please remember to bring a complete change of clothes, including footwear and a towel for water based activities.


For reasons of comfort and safety, jeans are not allowed on activities.


We will endeavour to fulfil the above programme; however, sometimes circumstances beyond our control will mean we will have to make changes with little or no notice.
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